HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
ON-CALL TERMITE CONTROL SERVICES AT THE FISCHER HOUSING COMMUNITY
AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-913-28

4100 TOURO STREET
NEW ORLEANS, LA 70122
DATE: FRIDAY, APRIL 29, 2022

COMPANY NAME:

ADDRESS:

CONTACT:

PHONE # FAX # ' EMAIL:

QUOTE DUE BY: FRIDAY, MAY 13, 2022 @ 2:00 P.M.

SCOPE OF SERVICE: SEE ATTACHED

The Housing Authority of New Orleans (HANO) is seeking proposals from qualified, licensed and
bonded contractors to provide subterranean and Formosan subterranean termite control services at
the Various HANO Properties. Specifically, subterranean and Formosan subterranean termite control
services will be performed at the HANO managed communities listed below.

Special Instructions and Required Submittal Documents:

1. All required submittal documents shall be delivered or faxed to Thelma Bowers, Sr. Procurement
Specialist at (504) 286-8224 or 4100 Touro St. New Orleans, LA, 70122, no later than 2:00 p.m.,
CST on FRIDAY, MAY 13, 2022.

2. Return this RFQ form with all documents listed in the Index of Submittal Documents.

3. Refer to the Index of Submittal Documents for a list of required documents.

4. All requests for informationfexplanation shall be forwarded in writing, pursuant to the
Supplemental Instructions to Offerors, no later COB on Friday, May 6, 2022.

PRICES VALID UNTIL

QUOTE SUBMITTED AND AUTHORIZED BY ON 20

HANO reserves the right to execute a Contract/Purchase Order with the responsible individual, firms,
or organization that provides the greatest benefit to this agency, not necessarily the lowest price.

THIS IS NOT AN ORDER REQUEST
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Instructions to Offerars
Non-Consiruction

U.5. Departinent of Housing
and Urban Developiment
Ofiice of Public and Indian Houslng

1. ?reparaiion of Qffers

{a) Offerors are sxpscled lo examine the stalernent of work, the
proposed contract 1emms and condiifons, and all instructlons, Fallure
1o do so will ba at the offerors tisk.

{lb) Each offeror shall furnish ths information required by the solleifa-
lion. The offeror shall sign tha offer and print or type fis name on the
cover shael and ssch conllnuation sheet on which it makes an eniry.
Erasures of othor changes must be Initisled by the psrson signing the
‘offar. Offars slgned by an ageni shaltbs accompanied by evidencs of
ihat agent's authority, unless that evidence has been previously
furnished to the HA.”

_ {c} Oiteis tor services other than thase specifiad wili not be consid-
ared.

7. Submission of Offers

{a} Offers and modifications thereol shall be submlited In sealed
envelopes or packages (1) addressed to the offlce spachiled in the
sallcitatlon, and (2) showlng the lime specillsd for recsipt, the sollcita-
tlon number, and the nams and address of the offerar.

(i5) Talegraphic offars willl not be considered unless authorized by the
solictiation; however, offsrs may bs medified by written or telegraphlc
notice. )

(c) Facsimile offsrs, reodifications ar withdrawals will not bo conski-
ared unless authorized by the solicitation.

3. Amendmients to Solieiiations

(a) M ihis solickatllon Is amended, then all terms and conditlons whioh

are nol modifled remaln unchangsd,

{b) Offerors shall acknowladge recsipt of any amendments to this
soilciiation by
(1) sfoning and rsturning the amendment;
(2) ldentiying the amendmen! numbsr ang dats in the spacs
provided for this purpose on the form for subsmitling an offar,
(3) Isttar or telegram, of
{4} facsimlle, If tacsimile ofiars are authosized in tha solickation.
The HAHUD must recalve the acknowledgment by the lims
specilled for recelnt of offers.

4, Explanation to Prospsclive Otferors

Ariy prospeclive offeror desliing an explanallon of Inlsrpretation of the
soficitallon, statement of wark, etc., must request it In writing soon
snough 1o allow a reply to reach all prospective offerors bafors the
submission of thelr offers, Oral explanalions or Instrucilens given
before the award of the conlract will ot be tinding. Any information
givento aprospactive offerar conceming a salicitation wilbe fumished
prormplly to afl other praspective offerors as an amendment of e
solichation, if that Information Is necessary In submitting offars or ff the
lack of it woutd ba prejudiclal to any other prospective offerors.

8. Rasponsib[l[tyr of Prospectlve Contracior

{a) The HA shalf award a canfract only-to a responsible prospacliye

contractor who Is able lo psrform succsssfully under 1he teims and

condflions of the proposed contract. To be determined responsitie,

_ a prospective confracior must - -

{1} Have adequate linancial resources to parformtha cantract, or
the abllity to obtain them;

{2} Have a sallsiactory perormance record;
(2} Have a sallsfactory record of Integrity and business ethics;
{4) Have a safisfactory record of compliance with public pelicy
‘{8.9., Equal Employment Opporunity); and
{5) Nolhavebeen suspended, debaired, or otherwlse determinad
to ba insligible for award of contracts by the Depanment of
Housing and Urban Development of any other agancy of the
U.S. Goyernmant, Current lists of Ineligible contractors are
avallable for Inspecilon at the HAHUD.

{b) Before an offer Is consldered for award, the offeror may be
raquasted by the HA to submil a-staternent or olher decurientation
regarding any of the foregalng requirements. Fallure by the oiferor to
provida such additionalintormation may renderthe ofierorinsligible for
award, :

5. Late Submisslons, Modilcations, snd Withdrawal of Otfers

{2) Anyoffer recaivad at the place designatsd inthe solicitation after
the exact ime spscified for reselpt will not ba considered untess i ls
recsived before award Is mads and il -

(1) Was sent by registered or cerified mall not later than the flith
calendar day before the date spachiad for racalpt of offers
{e.q., an ofter submiilad In response lo a solicitalion requiring
recalpt of offers by the 20th of ihe month must have basn
mailed by the 18%h});

() Was sent by mall, or if authorlzed by the sallcitatlon, was sant
by telegrarm or via facsimile, and it Is determinied by the RA/
HUD that the late racelpt was due solsly to mishandling by the
HAHUD efter recsipt at the HA;

(3) Was sent by U.S, Postal Sarvice Express Mail Next Day
Servics - Post Office to Addrassee, natiatarthan 5:00 p.m. at
the placa of malllag two working days priortothe date spaciited
for recelpt of proposels. The term "working days” exciudes
weoekends and U.S, Federal holldays; or

{4} Is the only offer recalved.

(b} Any madiiication of an offer, excepl a modification rasuliing from
the HA's request for “Dest and final” offer (il this solicftationis a request

for proposals), is subject to the same conditions as in subparagraphs’

{8)(1), {2}, and (3) of this provision.

(¢} A moditication resuiting from the HA's request for "best and final”
offer recalved after the fime and date specilied In the request will not
beconskiered unless recaived before award andlhe laterecelpl Isdus
solsly to mishandling by the HA afler receipt at the HA.

{d) The only accepiable evidence to establish the date of malling of a
lats offer, moditication, of withdrawal sent efther by registersd or
certifled mall is the U.S. or Ganadian Postal Service postmark botii on
the snvslope or wrapper and on ihe otlglnal receipt fram the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
orthe offer, modiilcatlon, or withdrawal shallba processadas if mailed
late. “Postmark® msans a printed, stamped, or otherwlise placed
Imprasslan {exclusive of a poslage meter machine impresslon) that s

- readlly dentifiatile without furiher action as having baen supplied and

affixed by employess of the U.S. or Ganadlan Postat Service on the
date of maillng. Tharsfore, offerors should requast the pastal clarkta
place a hand canceltation bull's:eye postmark on both the receipt and
the envslops or wWrappol. . .

{e} Theonly acceplable evidenceto establishthe ims of recaipt atthe
HA {s the lime/date stamp of HA on lhe offer wirapper or other
documentary evidsnce of receipt malntained by the HA.

Provious adiion Is obsolels

paga 1 of 2

form HUD-5388-8 (8/23)
ref. Handbook 7460.8




{f) Theonly acceplable evidence to establish the dete of maling ofa
late offer, modilcation, or withdrawel sent by Expross Mall Next Day
Servics-Post Ofilce to Addressas Isthe date enteredbythe post ofikce
racelving clerk on the "Express Mall Naxt Day Service-Post Ofilce to
Addresses” labsl and the postrnark on both the envelops or Wrappef
and on ths orlglnal recsipt from the U.S. Postat Sarvice. “Postrmask”
has the sams meaning as defined In paragraph {¢) of this pravision,
excluding postmarks of the Ganadian Postal Servles. Therefore,
offerors should request the postal clark to place a legible hand
carxaliation bull's sys postmark ori both the racelpl and the envelope
OF wirappat.

{p) Notwithstandlng paragraph (2) of this provision, afale radification
of an otherwise successful offer that makes its terms mars {avorabls
to the HA will bs considersd at any time & Is recsived and may be
acgepted, . -

(h) 1t this solicitation i a request fer proposals, proposals may bs
wiihdrawn by written notice, or i authorlzed by this soficitatian, by
tolegram (including mallgram) or {acsimile machine wansmission
recsived al any lime bafore award, Proposals may be withdrawn [n
psrson by a offeror or fis authorlzed repsesentative i he ilenttly afthe
person requesting withdrawal Is established and the parson signs &
recaiptior the offer before aviard, ¥ ihis soflctatlon ls an inviiatlonfor
* bids, bids may be withdrawn at ary Hime priar to bid cpaning.

‘%‘. Contract Awar

{a) The HA will award a coniract resutling from this sollcttation o the
responsible offeror whose offer conformlng 1o lhe sollefiation will be
mos advantagaoustothe HA, castor pics andalherfadiars, speachied
slsewhere In this solkcitation, conskdared.

{b} Tha HA may
(1) rejact any or all offers ¥ such actlon Is In the HA's interest,
(2} accapt other than the lowest ofier,
{3) walve informetiitss and minor iregularitlss In ofiers recalvad,
and {4) award more than one contracs for al or part of he
raquirsments stated.

(e) 1 this sollcitation is a request for proposals, the HA may aweard a
contrast oa the basls of Inillal offers recelvad, withou? discussions.
Tharalors, aach Initiad offer should conlaln the offsror’s bestisrms from
a cost or price and tachnical standpoint.

{d) A writien award of acteglance of offer malled or othenwiss
furnishad to tha successiul offeror withln the fime for accepiance
spoctlied In the oifer shall result in & binding conlracl without furiher
acilon by sither pady. If this sollctatlon is a raquest for proposals,
beforathe offsr’s specitied sxpiration time, Ihe HAmay acaspt an offer,
whethsr ot niot here are negotiations atier ils receift, unless awritlen
nolice of withdrawatls raceived befors avard, Negollations conduded
afler recalptof an offer do not consifiute a refection or counterofier by
the HA,

{2) Naither {inancial data submiited with an ofiar, nor representations
cencerming Tacllities or finandlng, will form a part of tha resulting
contract,

8. Servics of Protest

Any protest againstthe award of acentract purstant io this solicitation
shall be served ori lhe HA by oblaining written and dated acknowledg-
ment of recelpt from the HA at the address shawn on the cover of {his
sollcitallon. The detarminallon of the HA with regard te such protast
or 1o procesd o award nofwilhstanding such protest shall be final
unless appaated by the prolaster.

9. Oifsr Submlsslen

Ofters shall bo subsmitted as follows and shell ba enclosed in a sealsd
snvalops and addresssdio the office specifled In the solicttatlon, The
proposal shall show the hour and date specifled In the solleltation
for recelpt, the solleltatlon number, and the nemmsand addrass of
ihe offerer, on ths face of the envelopa,

1 Is very important that the offer be property ideniifled on the face
of tha envelops as set forth above in ordsrio Insure that ihe date and
1lme of receifd is stamped on the face of the offer snvelope. Racslving
procedures are: date and time stamp those envelopes ldsntiflad as
proposals anddsllver themimmediatelylo tho appropriate contracting
offlcial, and only dete stamp those envelopss which do not contain
dentification of hs contenis and deliver them la the appropiale
procuring activity only through the routlne mall delivery pracedure.

(Daserive bld or propesal preparation Instruclions here:)

Provious ediicn is obsalsta
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PROCUREMENT AND CONTRACTS DEPARTMENT

HOUSING AUTHORITY OF NEW ORLEANS

ON-CALL TERMITE CONTROL SERVICES AT THE FISCHER HOUSING COMMUNITY
AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-913-28

INDEX OF SUBMITTAL DOCUMENTS

The Index of Submittal Documents is provided to assist in completing a responsive submittal. The Index

of Documents contains a listing of all required submittal items.

Please review this table, and submit with your proposal all documents that are checked as a “Required
Submittal’. Documents that are checked "“Signature Required” must be properly executed. Documents
that are checked “Notary/Corporate Seal Requ:red" must be notarized and/or have a corporate seal

affixed.
, NOTARY/
" DOCUMENT sRl;Egn}:JiITRTEADL Séggﬁggg CORPORATE
SEAL REQUIRED
REQUEST FOR QUOTES FORM J J
HUD FORM 5369-C
CERTIFICATIONS AND
REPRESENTATIONS OF < N
OFFERORS
| CONTRACTOR’S SUMMARY
‘ SHEET y N J
CERTIFICATION OF
CONTRACTOR NON-EXCLUSION 4 v
NON-COLLUSIVE AFFIDAVIT J J J
ACKNOWLEDGEMENT OF
ADDENDA v v
STATEMENT OF BIDDERS
QUALIFICATIONS y v
COST PROPOSAL FORM J J

NOTE: ALL REQUIRED SUBMITTAL DOCUMENTS MUST BE SUBMITTED WITH THE PROPOSAL

PACKAGE.




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
ON-CALL TERMITE CONTROL SERVICES AT THE FISCHER HOUSING COMMUNITY
AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-813-28

SUPPLEMENTAL INSTRUCTIONS TO OFFERORS

The following supplements modify the “Instructions to Offerors Non-Construction” form HUD-5369-B.
Item #1: Modify Clause 1 — Preparation of Offers -

1. Add the following subparagraph to paragraph (b):

(i) The Quote Form and each supplemental form that requires signatures must bear an original
signature.

2. Add the following as an additional paragraph (c):

The successful Offeror shall be properly licensed in the state of Louisiana to perform the scope of
services outlined in this RFQ. The successful Offeror shall comply with all federal, state and local
laws, ordinances, codes, rules and regulations that may in any way affect the delivery of contract
services.

Item #2: Modify Clause 2 - Submission of Offers

1. Add the following to paragraph:

Offerors shall furnish those documents delineated as Required Submittals in the RFQ documents on’
the bid due date and time and/or listed in the “Index of Submittal Documents” page contained herein.

2. Add the following paragraph to (a):

Deliver one (1) complete set to the Department of Procurement and Contracts at the following address:
Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street,
New Orleans, Louisiana 70122
Attention: Thelma Bowers, Sr. Procurement Specialist

3. Add the following paragraph as an additional paragraph (d):

Materials that will become permanent improvements to property owned by the Housing Authority of New
Orleans purchased for use by the Contractor or its Subcontractors and incorporated into the work under
this contract are exempt from sales tax. Offerors are expected to account for the sales tax exemption
in preparation of the quote.

ltem #3: Clause 3 — Amendments to Solicitations

1. Modify paragraph (c) to read as follows:

Amendments must be acknowledged. All Amendments to Request for Quotes will be on file in the
offices of the Housing Authority of New Orleans, Department of Procurement and Contracts at
least 24 hours before the date and time quotes are due.




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
ON-CALL TERMITE CONTROL SERVICES AT THE FISCHER HOUSING COMMUNITY
AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-913-28

Item #4: Modify Clause 4 — Explanation to Prospective Offerors

1. Modify paragraph to read as follows Add the following paragraph

(1) All requests/explanations shall be forwarded in writing no later than
2:00 p.m. Friday, May 6, 2022 to:

Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street, New Orleans Louisiana 70122
Attn: Thelma Bowers, Sr. Procurement Specialist
(504) 670-3448 (Office) — (504) 286-8224 (Fax)}
Email — thowers@hano.org

item #5: Modify Clause 5 — Responsibility of Prospective Contractor
1. Modify paragraph (a) to read as follows:

The PHA/IHA will award contracts only to responsible prospective Contractors who have the ability to
perform successfully under the terms and conditions of the proposed contract. In determining the
responsibility of a bidder, the PHA/IHA will consider such matters as the bidder's:

(1) Integrity (5) Related project experience

(2) Compliance with public Policy {6) Skill

(3) Record of past performance (7) Business judgment

(4) Financial and technical resources (8) Reputation

(Including construction and technical equip.) (9) Quality of previous work on contracts

Additionally, a conviction of or plea of guilty or no contest fo the following state crimes or equivalent federal
crimes shall permanently bar any person or the bidding entity from bidding on public projects:

(a) Public bribery

{b) Corrupt Influencing
{(c¢) Extortion

(d) Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes
shall bar any person or the bidding entity from bidding on public projects for a period of five years from
the date of conviction or from the date of the entrance of the plea of guilty or no contest:
Page 2

(a) Theft

(b) Identity theft

(c) Theft of a business record

(d) False accounting

(e) Issuing worthless checks

{(f) Bank fraud

(g) Forgery

(h} Contractors; misapplication of payments

(i) Malfeasance in office

2. Modify paragraph (b) to read as follows:
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AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-913-28

Before a quote is considered for award, the apparent lowest, responsive Offeror may be requested by the
PHA/IHA to submit a statement or other documentation regarding any of the items in paragraph (a) above.
Other documentation shall include, but not be limited to:

1) Sample Representations and Warranties as to Sales Tax on Applicable Materials and Equipment

2) Designation of Construction Contractor as Agent of a Governmental Entity Sales Tax
Exemption Certificate ‘

Failure by any Offeror to provide such additional information within the timeframe designated by HANO
will render the Offeror non-responsive and ineligible for contract award. At that time, the next lowest
Offeror will be determined to be the Offeror with the lowest quote and will be requested to comply with the
procedures set forth herein.

[THIS SECTION LEFT BLANK INTENTIONALLY]




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
ON-CALL TERMITE CONTROL SERVICES AT THE FISCHER HOUSING COMMUNITY
AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-913-28

SCOPEQESERVICES

The contractor shall furnish afl labor, supervision, equipment, tools, parts, and materials, as necessary, to
provide services as described herein. Subterranean and Formosan subterranean termite control shall include
the effective control of active and preventive subterranean and Formosan subterranean termite infestation
necessary to maintain sanitary standards in and around buildings. Application of pesticides and other chemicals
for treatment of subterranean and Formosan subterranean termites shali be in accordance with Environmental
Protection Agency (EPA), State of Louisiana Department of Agriculture & Forestry Guidelines and kcal guidelines.

The Contractor and its personnel shall possess all of the required state and applicator licenses, as well as all
other licenses required by the City of New Orleans, if any. Inaddition, the Contractor shall comply with all laws,
ordinances, codes, and regulations applicable to the work contemplated herein. Contractor is presumed to be
familiar with all federal, state and local laws, ordinances, codes, rules and regulations that may in any way affect
the performance of the work.

The scope of work required shall include examination of substrates, areas, and conditions for compliance with
requirements for moisture content of the soil, interfaces with earthwork, slab and foundation waork, [andscaping,
and other conditions affecting performance of subterranean and Formosan subterranean termite control.
Subterranean and Formosan subterranean termite control services shall be performed at the Fischer Housing
Community, which consists of 326 units located between Thayer, L.B. Landry, Hendee and Shepherd Streets,
the Management Office Building bcated at 1915 LB Landry Street and the Community Center located at 1400
Semmes. The work performed includes but may not be limited to the fellowing:

The Contractor shall perform an initial inspection of subterranean and Formosan subterranean termite infestation
and an initial treatment of 326 units located between Thayer, L.B. Landry, Hendee and Shepherd Streets, the
Management -Office Building located at 1915 LB Landry Street and the Community Center located at 1400
Semmes. Application of pesticides and other chemicals to control and eradicate subterranean and Formosan
subterranean termites shall be in accordance with the Environmental Protection Agency (EPA), State of Louisiana
Department of Agriculture & Forestry, and local guidelines. The work shall include, but may not be limited to the
following:

Conduct an initial inspection of accessible areas of 326 units located between Thayer, L.B. Landry, Hendee
and Shepherd Streets, the Management Office Building located at 1915 LB Landry Street and the Community
Center located at 1400 Semmes for aclive subterranean and Formosan subterranean fermite infestations and
treatment, as scheduled by HANO;

inspect each structure to determine its condition as it relates to moisture content of the soil; interfaces with
earthwork: slab and foundation work; landscape; and other conditions that may affect the performance of the
pesticides and chemicals used to control subterranean and Formosan subterranean termite infestation;

Report findings upon discovery,

Thewritten report shall include the following information:

a. Identification of problem areas in and around each building (include address);

b. A treatment plan to eradicate subterranean and Formosan subterranean termite infestation (if noted during the
initial inspection);

¢c. Contractors' ability to access and coordinate treatment services to all areas;
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d. Establish locations for routine monitoring in common areas.

Perform an initial treatment of 326 units located between Thayer, L.B. Landry, Hendee and Shepherd Streets,
the Management Office Building located at 1915 LB Landry Street and the Community Center located at 1400
Semmes. and its substrates for active infestations (if needed).

Apply pesticides to control subterranean and Formosan subterranean termite nests and infestation to the soil
and base of each structure in a manner that eradicates active subterranean and Formosan subterranean termites,
and prevents their future existence;

Provide any certificate(s) of inspection of the work performed the HANO Asset Management Department;

The Contractor shall perform an annual inspection and preventative treatment service for subterranean and
Formosan subterranean termite controf at 32 6 units located between Thayer, L.B. Landry, Hendee and Shepherd
Streets, the Management Office Building located at 1915 LB Landry Street and the Community Center located at
1400 Semmes. Application of pesticides and other chemicals to control and eradicate subterranean and Formosan
subterranean termites shall be in accordance with the Environmental Protection Agency (EPA), State of
Louisiana Department of Agriculture & Forestry, and local guidelines. The work shall include, but may not be
limited to the following:

Conduct an annual inspection of 326 units located between Thayer, L.B. Landry, Hendee and Shepherd Streets,
the Management Office Building bcated at 1915 LB Landry Street and the Community Center located at 1400
Semmes, as scheduled by HANO;

Evaluation each unit (326 units located between Thayer, L.B. Landry, Hendee and Shepherd Streets, the
Management Office Building located at 1915 LB Landry Street and the Community Center located at 1400
Semmes.) to determine if subterranean and Formosan subterranean termites are present or a potential infestation
may arise due to the site conditions;

The written report shall include the following information:

a. ldentification of problem areas inand around each building (include address};

b. A treatment plan to eradicate subterranean and Formosan subterranean termite infestation (if noted during the
annual inspection);

c. Contractors' ability to access and coordinate treatment services to all areas;

d. Establish bcations for routine monitoring in common areas.

Perform treatment for aciive subterranean and Formosan subterranean termite infestations, as well as treatment
to prevent future infestation.

SCHEDULING

The Contractor shall work with designated HANO staff personnel to determine a schedule and procedure to
perform the initial inspection and treatment services as well as each annual inspection and follow-up freatment
service,
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WARRANTY
The contractor shall provide a continuing service agreement or warranty.

These ‘agreements should be discussed with your PCO to make certain you fully understand all provisions in
the agreement. Each building and its structure treated for subterranean and Formosan subterranean termiites
shall carry a warranty for a period of one year after the initial inspection and each annual inspection for up to
five {b) years.

The warranty shall include re-treating areas that become infested or experience active subterranean and
Formosan subterranean termites.

CALL-BACK SERVICE:

The Contractor shall conduct follow-up inspections in response to a compiaint, which shall be furnished within
two (2) business days after receipt of notification from HANO personnel.

CCE

HANO personnel will provide the access to and accompany the Contractor around the site when accessing units
where treatment may berequired.

MATERIAL SAFETY DATA SHEETS (MSDS)

The Contractor shall provide a MSDS sheet as a part of their proposal. Itis the responsibility of the Contractor
to properly maintain all MSDS records relating to chemicals used for the performance of this Contract. This
documentation must be maintained and updated as new chemicals for subterranean and Formosan
subterranean fermite treatment are added.

All chemical products used must be in compliance with the Environmental Protection Agency (EPA) Standards
and the State of Louisiana Department of Agriculture & Forestry.
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COST PROPOSAL FORM

The Contractor shall provide sufficient management staff, and personnel with the technical skills
and judgement necessary to perform all the duties and responsibilities associated with providing
tree removal/pruning services, on an on call basis, at the Fischer Housing Community.

Direct labor hour costs shall include wages, overhead, profit, labor burden and general
administrative costs incidental to the performance of the Work. Materials will be paid at cost,
plus handling upon submission of an approved invoice.

1. Initial Diagnostic Inspection Cost- Lump sum cost for each site visit

$

2. Services/Repairs shall be performed at the hourly rates listed below:

Normal Business Hours {Monday — Friday 8:00 a.m. to 5:00 p.m.):

e Contractor/Technician: $ per hour
e Apprentice $ per hour
e Laborer: 3 per hour

After Business Hours (Monday — Friday 5:00 p.m. to 8:00 a.m.); and Weekends & Holiday
Houirs:

¢ Contractor/Technician: $ per hour
e Apprentice $ per hour
o Laborer: $ per hour

{Name of Firm)

By:
(Signature)

{Printed Name and Title of Signatory)

Date:
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CONTRACTOR’S SUMMARY

If this Proposal/Quote/Bid is submitted by a joint venture, each business shall provide the information N
requested helow.

Under penalties of perjury, as prescribed in 18 U.S.C. 1001, the undersigned certifies that the statements set
forth in this Proposal/Quote/Bid are true and correct.

(Offeror’s Name)

By:

(Signature)

(Printed or Typed Name)

Title:

Date:

(If a Corporation, President or Vice-President should sign; If a Partnership, a Partner should sign. If some
other Officer signs, evidence of authority must be submitted.)

Address:

City, State, Zip:

Telephone No.:

Fax No.:

Email:

Taxpayer I.D. No.:

(Affix Corporate Seal)

If a Corporate Seal is not affixed, this document must be notarized. if neither is done, this entire bid will be
deemed non-responsive and rejected.

Subscribed and sworn to {Notary Public)
(Seal)
before me this day of
20

My Commission expires:

Date Contractor Signed:
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STATEMENT OF QUALIFICATIONS

BUSINESS NAME: TELEPHONE NUMBER:

BUSINESS ADDRESS: FAX NUMBER:

LOUISIANA STATE NAME AND TITLE OF PERSON SUBMITTING:

CONTRACTORS LICENSE #

EMPLOYEES WHO WILL PERFORM UNDER THIS CONTRACT (Attach a copy of each applicable licensefcertification).
Use additional sheets if necessary.

NAME TITLE LICENSE/
CERTIFICATION
INCLUDED
(YES OR N/A)

BUSINESS REFERENCES (Provide three existing or completed work activities by your business which are similar
to or support your ability to successfully complete the scope of work.)

AGENCY/COMPANY NAME:

TELEPHONE NUMBER:

DOLLAR AMOUNT:

PROJECT DESCRIPTION:

CONTACT PERSON NAME:

TITLE:

DATE STARTED:

DATE COMPLETED:

AGENCY/COMPANY NAME:

TELEPHONE NUMBER:

DOLLAR AMOUNT:

PROJECT DESCRIPTION:

CONTACT PERSON NAME:

TITLE:

DATE STARTED:

DATE COMPLETED:

AGENCY/COMPANY NAME:

TELEPHONE NUMBER:

DOLLAR AMOUNT:
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PROJECT DESCRIPTION: . CONTACT PERSON NAME: DATE STARTED:

TITLE: DATE COMPLETED:

INSURANCE CERTIFICATES (Attach a copy of each Insurance Certificate listed.)

DESCRIPTION INSURANGE COMPANY CERTIFICATE
: INCLUDED
(REQUIRED)

Worker's Compensation

Commercial General Liability

Automobile

24-HOUR CONTACT PERSON

NAME TITLE PHONE NUMBER

ABILITY TO PERFORM IN A TIMELY FASHION

(Respondent’s Company/Firm Name)

By:
(Signature)

(Printed or Typed Name}

Title:

Date:
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CERTIFICATION OF CONTRACTOR NON-EXCLUSION

This certification applies to a sole proprietor or any bidding entity or any individual partner, incorporator,
director, manager, officer, organizer, or member, who has at least 10% ownership in the bidding entity,
for consideration for award of contracts, in accordance with LA R.S. 38:2227.

A conviction of or plea of gunty or no contest to the following state crimes or equivalent federal crimes
shall permanently bar any person or the bidding entity from blddmg on public projects:

{a) Public bribery

(b} Corrupt [nfluencing
(c) Extortion

(d} Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes
shall bar any person or the bidding entity from bidding on public projects for a period of five years from
the date of conviction or from the date of the entrance of the plea of guiity or no contest:

(e) Theft

(i Identity theft

(g) Theft of a business record

(h) False accounting

(i) Issuing worthless checks

(j) Bank fraud

(k) Forgery

() Contractors; misapplication of payments

{m)Malfeasance in office

The five-year prohibition shall apply only if the crime was committed during the solicitation or execution of
a contract or bid awarded pursuant to the provisions of LA R.S. Title 38, Chapter 10 — Public Contracts.

Should information be discovered about a bidding entity that would be cause for debarment, suspension,
exclusion, or determination of ineligibility for award of a contract, HANO shall report and submit supporting
documentation to the applicable regulatory agency.

| hereby attest that 1 have not been convicted of, or have not entered a plea of guilty or nolo contender to
any of the crimes listed above or equivalent crimes.

(Print) (Date)

(Signature)
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NON-COLLUSIVE AFFIDAVIT
(Prime Bidder)

State of

City/County of

Being duly sworn, deposes and says:

(Name)

That hefshe is
(A partner or officer of the firm of, etc.)

The party making the foregoing proposal or bid, that such proposal or bid is genuine and not collusive or
sham: that said bidder has not colluded, conspired, connived or agreed, directly or indirectly with any
bidder or person, to put in a sham bid or to refrain from bidding, and has not in any manner, directly or
indirectly, sought by agreement or collusion, or communication or conference, with any person to fix the
bid price or affiant or any other bidder, or to fix any overhead profit or cost element of said bid price, or
that any other bidder, or to secure any advantage against the Housing Authority of New Orleans or any
personal interest in the proposed contracts; and that all statements in said proposal or bid are true.

Signature of:

Offeror, if the bidder is an individual

Partner, if the bidder is a partnership

Officer, if the bidder is a corporation
Subscribed and Sworn to before me

This day of 2018

Notary Public

My Commission Expires
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ACKNOWLEDGEMENT OF ADDENDA

Respondent has received the following Addenda, receipt of which is hereby acknowledged:

Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: _ _ Date Received:
Addendum Number: Date Received:
(Respondent)

{Signature)

(Printed or Typed Name)
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SUPPLEMENTAL CONDITIONS

The following supplements the “General Conditions of the Contract for Non-Construction Contracts,”
form HUD-6370-C.

CONTRACT TYPE/AMOUNT

‘This Contract shall be a requirements type Contract with HANO to perform the required scope of services

on an on-call basis, whereby HANO will issue Task Orders in accordance with its needs at the rates set
forth on the Contractor's Cost Proposal Form. A not-to-exceed amount will be set for this contract based
on the budget and needs of the agency. HANO reserves the right to amend the not-to-exceed amount by
written amendment if it is in the best interest of the agency.

TASK ORDERS

Work shall be issued via written Task Orders, which must be executed by the Contractor and HANO prior
to the start of work. The time of completion will be indicated on each Task Order. Once fully executed,
the Task Order shall serve as the Notice to Proceed, and work may begin. Task Orders placed prior to,
but not completed by the expiration of the Contract, must be completed in accordance with all provisions
of the Contract still in full force.

CONTRACT PERIOD

This contract shall be for a period of one (1) year, with an option to extend for two (2) additional one-year
periods. The option shall only be exercised if the contractor has satisfactorily performed under the
contract. Contract extensions will not be automatic and must be approved by HANO. Services provided
during the option period shall continue at the same rates negotiated for the initial contract period.

INVOICING

Invoices shall be submitted monthly to the Department of Finance. The invoice shall provide an invoice
number, service date, Purchase Order number, Task Order number, a description of services provided,
and the nameftitle of employee(s) who rendered the services. Invoices shall be submitted on the
Contractor's own invoice.

PAYMENTS
Vendors should submit invoices to the Finance Department with a copy to the Asset Management

Department on or before the days listed below. All vendor invoices are due on the 1%t or 151 of the
month. Invoice payments are as follows:

o Invoices received on the 16" of the current month thru the 1% day of the next month will be paid
on the 15 of the following month.

o Example: An invoice received on August 27" will be processed commencing September
13t and paid on October 15
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"o Invoices received on the 2" of the current month thru the 15" of the current month will be paid
on the 15th of the following month.

o Example: An invoice received on August 4" will be processed commencing August 15th
and paid on September 15th.

INSURANCE

Prior to commencement of the Contract resulting from this solicitation, the Gontractor shall procure and
maintain at all times and at Contractor's own expense, the types of insurance specified below. The
insurance carriers used by the Contractor must be authorized to do business in the State of Louisiana,
and the insurance provided shall cover all operations under the contract, whether performed by the’
Contractor or by subcontractors. Evidence of insurance shall be provided by a producer using insurance
companies with a minimum A- rating.

0 Worker's Compensation

N Minimum Commercial General Liability Insurance of $500,000 Bodily Injury and $500,000
Property Damage to protect the Contractor and the Housing
Authority

0  Minimum 500,000 Automobile Liability

The Contractor shall be required to furnish the Housing Authority of New Orleans’ Procurement and
Contracts Department, 4100 Touro St, New Orleans, Louisiana, original Certificates of [nsurance
evidencing the required coverage to be in force on the date of the Contract, and Renewal Certificates of
Insurance, or such similar evidence, if the coverage has an expiration or renewal date occurring during
the term of this Contract or extensions thereof. The receipt of any certificate does not constitute
agreement by HANO that the insurance reguirements in the Contract have been fully met, or that the
insurance policies indicated on the certificate are in compliance with all Gontract requirements. The
insurance policies shall pravide for thirty (30) days prior written notice to be given to HANO in the event
coverage is substantially decreased, canceled or non-renewed.

The Contractor shall require all subcontractors to carry the insurance required herein, or the Contractor
may provide the coverage for any or all subcontractors, and, if so, the evidence of insurance submiited
shall so stipulate.

The Contractor agrees and shall require each subcontractor to agree that insurers shall waive their rights
of subrogation against the Housing Authority of New Orleans.

The Contractor expressly understands and agrees that any insurance or self-insurance programs
maintained by the Housing Authority of New Orleans shall apply in excess of, and not contribute to
insurance provided by the Contractor under the Contract.

TEFiMINATION FOR CONVENIENCE AND DEFAULT

(a) HANO may terminate this Contract in whole, or from time to time in part, for the HA's convenience or
the failure of the Contractor to fulfill the Contract obligations (default). HANO shall terminate by delivering
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to the Contractor a written Notice of Termination specifying the nature, extent, and effective date of the
termination. Upon receipt of the notice, the Contractor shall: (i) immediately discontinue all services
affected (unless the notice directs otherwise); and (i) deliver to HANO all information, reports, papers,
and other materials accumulated or generated in performing this contract, whether completed or in
process. (b) If the termination is for the convenience of HANO, HANO shall be liable only for payment for
services rendered before the effective date of the termination. (c) If the termination is due to the failure of
the Contractor to fulfill its obligations under the Contract (defauit), HANO may (i) require the Contractor to
deliver to it, in the manner and to the extent directed by HANO, any work as described in subparagraph
(a)(ii) above, and compensation be determined in accordance with these changes; (i) take over the work
and prosecute the same to completion by Contract or otherwise, and the Contractor shall be liable for any
additional cost incurred by HANO; (i) withhold any payments to the Contractor, for the purpose of off-set
or partial payment, as the case may be, of amounts owed to HANO by the Contractor. (d) If, after
termination for failure to fulfill Contract obligations (default), it is determined that the Contractor had not
failed, the termination shall be deemed to have been effected for the convenience of HANO, and the
HANO shall be entitled to payment as described in paragraph (b) above. (e) Any disputes with regard to
this clause are expressly made subject to the terms of clause titled Disputes herein.

ORGANIZATIONAL CONFLICTS OF INTEREST

(a)The Contractor warrants that to the best of its knowledge and belief and except as otherwise disclosed,
it does not have any organizational conflict of interest which is defined as a situation in which the nature
of work under this Contract and a Contractor's organizational, financial, contractual or other interests are
such that: (i) Award of the Contract may result in an unfair competitive advantage; or (i) The Contractor's
objectivity in performing the Contract Work may be impaired. (b} The Contractor agrees that if after award
it discovers an organizational conflict of interest with respect to this Contract or any task/delivery order
under the Contract, he or she shall make an immediate and full disclosure in writing fo the Contracting
Officer which shall include a description of the action which the Contractor has taken or intends to take to
eliminate or neutralize the conflict. The HA may, however, terminate the Contract or task/delivery order
for the convenience of the HA if it would be in the best interest of the HA. (c) In the event the Contractor
was aware of an organizational conflict of interest before the award of this Contract and intentionally did
not disclose the conflict to the Contracting Officer, the HA may terminate the Contract for default. (d) The
terms of this clause shall be included in all subcontracts and consulting agreements wherein the Work to
be performed is similar to the service provided by the prime Contractor. The Contractor shall include in
such subcontracts and consulting agreements any necessary provisions to eliminate or neutralize conflicts
of interest

INDEMNIFICATION

The successful Offeror will be required to protect, defend, indemnify, keep, save, and hold HANO, its
officers, officials, employees and agents free and harmiess from and against any and all liabilities, losses,
penalties, damages, settlements, environmental liability, costs, charges, professional fees or other
expenses or liabilities of every kind, nature and character arising out of or relating to any and all claims,
liens, demands obligations, actions, suits, judgments or settlements, proceedings or causes of action of
every kind, nature and character (collectively, “claims”) in connection with or arising directly or indirectly-
out of the acts of omissions and/or the performance thereof by the successful Respondent, its officers,
officials, agents, employees, and subcontractors, including, but not limited to, the enforcement of the
indemnification provision. The successful Respondent will be further required to investigate, handle,
respond to, provide defense for and defend all suits for any and all claims, at its sole expense and agrees
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to bear all other costs and expenses related thereto, even if the claims are considered groundless, false
or fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any suit, without
relieving the successful Respondent of any of its obligations under this indemnity provision. The
indemnities to be set forth in the contract resulting from this RFP will survive the expiration or termination
of that contract.

RULES, REGULATIONS, AND LICENSING REQUIREMENTS

The successful Offeror shall possess all of the required State and Local licenses and certifications required
to perform work of the type required by this contract in the City of New Orleans. In addition, the Offeror
shall comply with all laws, ordinances and regulations applicable to the services contemplated herein.
Offerors are presumed to be familiar with all federal, state and local laws, ordinances, codes, rules and
regulations that may in any way affect the delivery of services.

PUBLIC ACCESS TO PROCUREMENT INFORMATION/CONFIDENTIALITY

All information submitted in response to a solicitation issued by the Housing Authority of New Orleans
(HANO) shall remain confidential until after final approval by HANO’s Board of Commissioners and/or the
United States Department of Housing and Urban Development (HUD). HANO's policy regarding public
access is in strict accordance with the guidelines set forth in its Procurement Policy, Section 5.3.4, HUD
Handbook 7460.8 REV 2, Section 1.8, Public Access to Procurement Information and Section 7.2 (J)
Confidentiality. Furthermore, pursuant to Louisiana Revised Statute 40:526(8), HANQ shall not disclose
information submitted to HANO in confidence in response to this RFQ, and not otherwise required by law
to be submitted, where such information should reasonably be considered confidential.

INDEMNIFICATION

The successful Offeror will be required to protect, defend, indemnify, keep, save, and hold HANO, its
officers, officials, employees and agents free and harmless from and against any and all liabilities, losses,
penalties, damages, settlements, environmental liability, costs, charges, professional fees or other
expenses or liabilities of every kind, nature and character arising out of or relating to any and all claims,
liens, demands obligations, actions, suits, judgments or settlements, proceedings or causes of action of
every kind, nature and character {collectively, “claims”} in connection with or arising directly or indirectly
out of the acts or omissions and/or the performance thereof by the successful Offeror, its officers, officials,
agents, employees, and subcontractors, including, but not limited to, the enforcement of the
indemnification provision. The successful Offeror will be further required to investigate, handle, respond
to, provide defense for and defend all suits for any and all claims, at its sole expense and agrees to bear
all other costs and expenses related thereto, even if the claims are considered groundless, false or
fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any suit, without
relieving the successful Offeror of any of its obligations under this indemnity provision. The indemnities to
be set forth in the contract resulting from this RFQ will survive the expiration or termination of that contract.
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ETHICS POLICY

The selected Offeror shall abide by the applicable provisions of the Housing Authorfty of New Orleans’
Ethics Policy and State of Louisiana Ethics Code.

RESPONDENT STATUS

The successful Offeror will be held to be an independent Contractor, and not an employee of HANO.

ASSIGNMENT

The successful Offeror shall not enter into any subcontracts, retain consultants, or assign, transfer,
convey, sublet, or otherwise delegate its obligations under the contract resulting from this RFQ, or any of
its rights, title or interest therein, or its power to execute such contract to any person, company, or
corporation without prior written consent and approval of HANO.

ADVERTISING

The successful Offeror shall not be permitted to advertise or promote the fact of their relationship with
HANO in the course of marketing efforts, unless HANO provides express written approval prior to such
advertising.

MEDIA RELATIONS

The Contractor shall not make public comment on HANO matters without express written approval from
HANO’s Director of Communications. All media inquiries shall be referred to HANO'’s Executive Director
and Director of Communications.

DRUG FREE WORKPLACE

The successful Offeror must comply with the federal requirements of the Drug Free Workplace Act
including mandatory drug screening for applicants and employees, and drug treatment opportunities as
needed.

APPLICABLE LAW

The contract resulting from this solicitation shall be governed by and construed according to the laws of
the State of Louisiana, and venue for the enforcement of the contract shall be in the Civil District Court,
Parish of Orleans, in the State of Louisiana.




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
ON-CALL TERMITE CONTROL SERVICES AT THE FISCHER HOUSING COMMUNITY
AT ALL HANO-OWNED PROPERTIES - 2022
REQUEST FOR QUOTES #22-913-28

[THIS SECTION LEFT BLANK INTENTIONALLY}




Certifications and
Representations

of Offerors -
Non-Constriction Contract

1.8, Depsertment of Housing
and Utban Doyslopment
Qlfies ol Publle an

"OMB Apgrevel Ho12677-0180 {oxp, 1/3048)

indlan Housing

Publs !apu‘dnq burden farthis celicetion sfinformationis eslmatedio ayeiags §ainutes pes respente, lesluding the Uras for mvlawlnglnsl:ucunns, sea{c hlnq
extsing dals sourcs, getharing and melnlelilng the dale pesded, end compleling and ryvlowlng g collsclion of Informaton. .« * ..

s faim anhrdes clau:eﬂ mqu‘fed by OMB's camm@n wlton biddlaglelisfing preseduray, imptemeniedby HUDRIn 24 GFH1 86,35, and lhos g wqulramants
. aetortih Bxegilve Qudeg $1626foramall, rolnoilly, womed-gwnidbusingsses, mécerﬂﬁcatemio{}ndewndenlpﬂcad\illtmlmﬁjon dndeonbiote] Inletask,

< The fnrmls:nquhed[ornonn@n'&uaﬁonconumh awadedbfﬂouﬂng;lomﬂu(HA:] The fuim s UyBd by blddalsfoilzress to ety tothe HA'Y Centimelng
" Offieqr ot contreal comp!ragoe Jilhe kun{ Ier% (o} usgd, HAs welld he vasblaldo aﬂlol;i thek conl;a‘;%

lieallan ol fnletmatton ata

“Responses bo e
2]

{2} The blddcn’;al‘ f;:m;' (C.{HGS&EIIS smd'cert'mes as past of Hs bu:b’
offer thal, excep! for (ull-dlme bona Rde employees Working
so_ln!y for the bidderfolferar, he bidderfofisror

{1)] Ibas, { ]hesnot employed or retalned any pesson ot
company 1o sobicil er obtain this conlract; and

(2¥f ] has. [ ]hosnol peid or agreed (o pay (o any peison
or compray ¢mployed or relatngd {o sofielt of obinin this
contract any commission, percenlage, brokerage, arother
fec contingent upoa or resulting froin the award of Hils
cantracy,

{b) 1€ the answer lo efther (a)(1) or (a} (2) above is affrmative,
the bldderfofleror statl make an lmmedlate and full writlea
disclosurs (o the PHA Coatacting Officer,

(c} Any misrepresentation by the bldderfolfesor shail glve the
PHA ths (dght to {1) terminale o resuliant conleacy; {2} at 108
discrstlon, to deducl from cofitzact paymants the amoun{ of any
commisslon, percontage, brokerage, orother contingent fes; of
(33 take other remedy pursuant lo the contract.

1. Smalt, Mirorlty, Women-Owned Buslitess Concern Rep-
rosentstlon

The bidderfolfzror tapreseais and certiflasas partof Us bid/ offer-

that H:

[ s, [ ]isnotasmall businessconcers, “Small business
. concem,” s used {n tis provision, means a concern, Includ-
ing its aftillates, that Is ladependently owned and operaled,
nat dominant 1o the feld of operation in which 11 bldding,
and qualified a3 & small bustness under the cei{erla and size
standards In 13 CFR {20,

([ 15[ ) 1snolawomen-owned small butiness concern,
“Women-owned,” as used in his provision, means a small
business that is at least 31 percent owned by 2 waman or
women who are LS, clilzens and who also conteol and
oparate the business.

3| jis [ |isdotaminordty enterprise which, pummm 1o
Ezccuuvc Ordat 1162315 defined as a business which iy al
least 51 percent owned by one or more minority group
members 0f, In Lhe case of 4 publicly owned bustness, nt least
51 pereent of fts votlng stock 18 awned by ong or mors
mlgun'ly group members, and whose managemend and datly

“operations are controlied by one or mere such Individuals,

{Cherk the black gpplieable 10 you)

‘For the pirpoie of this definition, Moty geong
{ 1 Black Americans
f 1 Hispanle Americans
[} Nadve Amerlcans

{ ] Asien Pacific Ameflcam
[ ) Astan Indian Americans
{ ] Hasldic Jowish Amecricans

3, Certificale of Independeni Price Daterminalion
{a} The biddzrfofforor cortifies thal—

{1} The prices in this bidfoflee bave been amived at Indepes-
dently, withoul, for 1be purpose of cesiricling competi-
tlon, any consuliation, communication, ©r agreemant
with any other blddes/ofteror or competitos refating 1o (1)
thoss prices, (iD) the intentlon {e submit o bid/offer, of
{111 the methods or factore uscd (o caleulate the peices
offered; N

{2) Tha prlces In thils bid/offer have not been and witl nol be
kaowingly dlsclosed by the blddesfolferor, direstly or
tadlrecily, ta any. other biddesfalferor o5 competitor ba-
{oro bid opeaing (In the case of & sealed bid solicltation)
or conract award {1y the casc of a negotialed solicitalion)
onigss otherwlse required Dy faw; and

{3) Mo atiempt has been made or will bs made by the bldder/
offeror to induce nny ether concesn to submlt or nol to
submlia bld/ofer forifre purpase of eeslricling competitlon,

{b) Each sipnature oa (he bidfolfer 1s cobsidered to be a corlfi

cation by tho slgnatary that the slgnatory; .

{1} fs the person in e bidder/a{teros’s organtaallon respon.
siblo for determining the prices being offered In this bid
or preposal; and that the signatory bas not participated
and witl not pariicipale in any action contraty to subpara-
geaphs (a1} through {a)(3) above; or

{23 (Iy Has been authorlzed, Inwrlting, lo actas agent for the
{ollowlng princlpals In certifying thal those principals
bave aot partielpated, and will nol participate ia any
agilon contrary 10 subparagraphs (a){I} through (a){3)
above(lnsert full namo of personds) la the bidder/olferor’s
organtzatton responsible for determining e prices of-
fered in this bid orf propesal, and the 1itle of his ot het
posltion in the bldderfolferor's organtzation);

{li} Asan authorized agent, does certify that the princt.
pats named In subdivlslon (B){2)(1) above have not par-
ffcipated, and witl nat paciicipate; in any actlon contrary
to subpacagraphs {a)(!) through (a){3) abrove; and

Pravious edilon i cbiolets
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{11} Asanageat, basnotpersonally i)arﬂcipaled, and wiil
" rigtpartteipate In any action contrary to subparagraphs
{a)(1) through (a)(3) above.

{e} if the bidder/offeror deleles or mediftes subpamgeaph {a)2
abore, the blddet/orferor must fusnish with lis bidfolfer a
stgned slatemend setting lorth In detail the cireumstiances of
the disclosure,

!ei‘and exceplas nm§m1$a diselo d, & dues nothéw én—)’ . + Lreso ceddlfles ]
“and edment, i

ga] zaucnal cunmct of lntefm which is d;ﬁnetj ara
Slmaﬂon in which, um nalurs of wmk wnder & proposcd
conlract and a prospecﬂve cantracloe’s organlzaﬂcma% &
nanclal, conlractual or other Inlerest are such thal;

(1) Award ofths contracl may resull lnan unfair competl-
ltve advanlage:

{1} The Contractor’s objectivity la perfoming lhe can-
iract work may be impabred;. or

{il) That ihe Contracior has dlsclosed ali relevaat Infor-
matlon and requested Wie HA 1o make a delesminatlon
wlid respeel io tls Confaact,

{b) Tue Conlractor agrees thal If afles award hie or she discovers
_an organizational conflict of Interest with respoct 10 \ls
conitact, lie or she shall ntake an lmmediate and full disclo-
suse In writing 1o the HA whicl shall includs adascrlption of
ke getion which the Contgactor has taken or intends lo
eliminats or newirallze the conflict, The HA may, however,
teeminate the Contract {or the convenlsnce of HA WU would

tie in the best Infersst of HA.

(<3 Th the event the Contractor was aware of an arganlzatlonal
confilct of inlerest hafors the award of thls Conteact and
latenticnalty did not discloss the confltel to the HA, the HA
may terminate the Conlract for dalaull,

{4) The Contractor shall requics a disclosuce or reprasettation
from subeonigaclors apd consublanis who may be ln aposition
1o influenice the advice or assislancs rendercd to the HA and
shalt inelade any aeceisary provisionsto ellminste or newtealize
confilets of inlerest In consulton! sgreements or subeonteacts
Involvlng perloanance or wark under thls Conteact.

5. Authorlzed Negollators (R¥Ps only)

- The efferor cepresents that the following persans are authorized
to negollate on its behatf with the PHA in canngotlon whli ihis
request for praposads: (list names, tiles, and telephone numbers
of g authorlzed neyotiatars):

. Conflict of Faleresi . -

In the absence of ey actual or appasrent conflict, the offeror, by
submlsslon of 4 proposal, heeeby warrants thal (o the Bost of jts
knowledge and belled, no actual or ﬂppm’eﬁt confitet of terest™
¢xlsls with regard 1o my possibls pecformance of this procure-
ment, 23 desepibed 1n the elawse 1o il sollcitation titled *Orga-
aizatlonal Confiiet of Jnterest”

Stgnatyte & Datst

. Typed ot Priuted Name:

Tille:
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EMPLOYMENT, TRAINING, AND CONTRACTING POLICY
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PartI:  Policy, Purpose, Requirements, Definitions

A, Introduction and Surmmary

The Housing Authority of Mew Orleans (HANO) has established a policy whereby any
contractor that transacts businiess with HANO must meet the requirements of HANO's Section
3 and DBE/WBE policy a outlined in this document. This policy applies to all contracts valued
at $100,000 or greater. Contractors will: 1) offer Section 3 employment, training and
employment skill building programs for eligible Section 3 residents and 2} provide Section 3
Business Concerns, Disadvantaged Business Fnterprises (DBEs) as well as Woman Business
Enterprises (WBES) with the raximum opportunity to participate in the performance of
contracts awarded by HANO, HANO will make a good faith effort to recruit as many Section 3
eligible residents and businesses as possible for employment and instructional positions and
contract opportunities, in an effort to provide economic opportunities for area residents and
area husiness concerns.

This docurent serves to fulfill two (2) main objectives: 1) It outlines the Section 3 & Section 3
Business Concerns/DBE/WBE policy and program compliance measures of HANO, and 2} it
contains program definitions, requirements, required forms, information on program asslstance
provided by HANO, and other information related to HANO's Employment, Training and
Contracting Policy. This document replaces all previous policies and is in immediate effect as of
the HANQ Board approval date,

Summary of Requirements
Targeted Section 3 Sectlon 3 Worker |  SMBDBE WBE Sectlon 3§ Section 3
Worker Contracting | Contracting | Contracting ] Tralning &
(ntemship
Awarktr employedbya Sectbad Indaidualsbuome s below [15K of the value S3of the vatue of {105 ofthe value of {Pad Trilning
busipese conoein of o worker who  |the Low-Weoine ke b lazs fof the the astrvdion  [Lhe comstruion  |aaditemshp
cutcently fds or when hired Gtsat then B0% AML Emplayed by [tonstrection eonttacts. wntrads Spois i Uited
lgast one of the {efowing 2 low-neome bushess optrads Inthe Chart 40
Reguirements ategerks, a5 doasmented withia  jacern, Youthbuld ' Page 16 of
N the past 5 yewrs. {Partiipant. Laker HANG"
1. PubfEcHousing resident, Sedlon 8|Benchmak ol 28% Emplyihent,
assksted housing of Yeulhhuid, 2. Trabalng ard
lrome2lgide ceddent of Pulilic ' Conteating
Bousing or 3ettfon 8 asshited Polky.
hougng mansged by the PRAL 3.
Yeurlhbuld Pertickamnt. 4. Libor
Brochmark of 3% 'fa¢ bidad In the
5% mqukwoand,

These requirements apply to all prime and subcontractors where the value of the cantract
with HANO is $100,000 or greater.
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B, Definltions

“Lahor Hours: The number of pald hours worked by persons on a Section 3 project or by persons
employed with funds that include public housing assistance.

Professional Services: Non-construction services that require an advanced degree or
professional licensing, including, but not limited to, contract for legal services, financial
consulting, tcounting services, environmental services, architectural services, and civil
engineering services.

Local Hire; Employee Residing within Orleans Parish.

Low-fncome Person: A family (including single persons) whose income does not exceed 80% of
the median income for the area, as determined by HUD, with adjustments for smaller and larger
families,

Very Low-Income Person: A family (inc'luding single persons} whose income does not exceed
50% of the median family income for the area, as determined by HUD, with adjustments for
smaller and larger families.

New Hires: Fuil-time employees not previously employed on this contract for permanent,
temporary or seasonal employrnent opportunities.

Saction 3 Worker: Any worker who currently fits or, when hired within the past 5 year fit, at
{east one of the following categories, as documented:

(1) The worker’s income for the previous or annualized calendar year is below the income
limit established.by HUD, or

{2} The warker is employed by a Section 3 Business Concern, or

(3} The worker Is a YouthBuild participant.

Service area or the neighborhood of the project; An area within one mile of the Section 3
project or, if fewer than 5,000 peopile live within one mile of a Sectlon 3 project, within a circle
centered on the Section 3 project that is sufficient to encompass a population of 5,000 people
according to the most recent U.S. Census, )

Core Employees: Persons listed and verified as employed with company before the contract
execution date.

Contractor: Any entity which contracts for the performance of wark generated by the
expenditure of Section 3 covered assistance, or performing work in connection with a Section 3
covered project.

Housing Authorlty (HA}: Public Housing Agency

Housing Development: Housing owned, developed, or operated by public housing agencles in
accordance with HUD's public housing program regulations codified in 24 CFR Chapter IX.
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Employmient Qpportunities Generatad by Section 3 Covered Assistance: All employment
opportunities generated by the expenditure of Section 3 covered public assistance {i.e.,
operating assistance, development assistance and modernization assistance, (as described in 24.
CFR Section 135.3 (a) {1}). With respect to Section 3 covered houslng and community
development assistance, this term means all employment opportunities arising in connection
with Section 3 covered projects (as described in Section 135.3 (a) {2}), including management
and administrative jobs. Management and administrative jobs include architectural, engineering
or related professional services required to prepare plans, drawings, specifications, or work
write-ups; and jobs directly related to administrative support of these activities, e.g.,
construction manager, relocation specialist, payroll clerk, etc.

HUD Youthbuild Programs: Programs that receive assistance under subtitle D of Title IV of the
National Affordable Housing Act, as amended by the Housing and Community Development Act
of 1992 {42 U.S.C. 12899), and provide disadvantaged youth with opportunities for employment,
education, leadership development, and training in the construction or rehabilitation of housing
for homeless individuals and members of low- and very low-income families.

Recipient: Any entity which receives Section 3 covered assistance, directly from HUD-or from
another recipient and inciudes, but is not limited to, any State unit of local government, FHA, or
other public body, public or private nonprofit organization, private agency or institution,
martgagor, developer, limited dividend sponsor, builder, property manager, community housing
development organization, resident management corporation, resident council, or cooperative

" association. Recipient also includes any successor, sssignee or transferee of any such entity, but
does not include any ultimate beneficiary under the HUD program to which Section 3 applies
and does not include contractors,

Section 3: Section 3 of the Housing and Urban Development Act of 1968, as amended {12 U.5.C.
1701u).

Sectlon 3 Business Concern:

{1) Business concerns that 51 percent (51%) owned and controlled by current public
housing residents or residents who currently live in Section 8-assisted housing; or

(2) Business where over 75 percent (75%) of the labor hours performed for the business
over the prior three-month period are performed by Section 3 workers; or

{3} Business concerns that are at least 51 percent {51%) owned and controlled by low- or
very low-income persons.

Section 3 Covered Contracts: A contract or subcontract {including a professional service
contract) awarded hy a recipient or contractor for work genarated by the expenditure of Section
3 covered assistance, or for work arising In connection with a Section 3 covered project, Section
3 covered contracts da not Include contracts awarded under HUD's procurement program, -
which are governed by the Federal Acquisition Regulation {FAR). Section 3 covered contracts
also do not include contracts for the purchase of supplies and materials only. However, -
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whenever a contract for materials includes the installation of the materials, the contract
constitutes a Section 3 covered contract

Section 3 Covered Project: The construction, reconstruction, conversion or rehabilitation of
housing {including reduction and abatement of lead-based paint hazards), other public
construction which includes buildings or improvements {regardless of ownership)} assisted with
housing or commumty development assistance,

- Small, Minority, and Disgdvantaged Business Enterprlse (SMDBE} A business enterprise that is
51% ar more owned, controlied, and actively operated by one or more persons who experience
. some form of social or economic disadvantage. For the purposes of SMDBE identification, the,
factors for proving social or economic disadvantage Include at least one objective distinguishing
factor such as race, ethnic origin, gender or gender identification, physical handicap, setvice in
the military, long-term residence in an environment isolated from the mainstream of society, or
other simifar causes not common to individuals who are not socially disadvantaged.

Subcontractor: Any entity {other than a person who is an employee of the contractor) which has
a contract with a contractor to undertake a portion of the contractor’s obligation for the
performance of work generated by the expenditure of Sectlon 3 covered assistance, or arising in
connection with a Section 3 covered project.

Targeted Section 3 Worker: For public housing assistance, a Section 3 worker who is:

(1) A worker employed by a Section 3 Business Concern; or
(2} A worker who currently fit, or when hired withm the past five {5} years fit, at least one of
the following categorles:
{i} A resident of public housing or Sectlon 8-assisted housing; or
{if) A resident of other public housing projects or Section 8-assisted housing managed
by HANO; or
{ii) A YouthBuild participant.
YouthBuild programs: YouthBuild programs receiving assistance under the Workforce
Innovation and Opportunity Act (WIOA).

US.C. 1701u).

Section 3 Final Rule: Section 3 Final Rule makes changes to the Section 3 regulations, now
codified in 24 CFR Part 75 and is effective on November 30, 2020, designed to foégs on
economic opportunity outcomes while simultaneously reducing regulatory burden. These
changes improve the effectiveness of Section 3, streamiine some process that have not yielded
significant benefits, and encourage HUD grantees to focus on sustained employment for low-and
very low income individuals.
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C. HANO Section 3 & DBE/WEE Policy Statements

Section 3 Policy Statement

Section 3 of the Housing and Urban Development Act of 1968, as amended {12 U.5.C. 1701, et
seq.} (the “Act”) requires the Housing Authority of New Orieans to ensure that employment and -
other economic and business opportunities generated by financlal assistance from -the
Department of Housing and Urban Development {“HUD"}, are directed to. public housing
residents and other low income persons, particularly recipients of government housing
assistance, and business concerns that provide economic opportunities to low and very low
~income persons

With the Bousing Authority of New Orleans’ {HANO) Board Resolution Number 2021-18, HANO
hereby reaffirms its commitment of ensuring that all contractars and any tier subcontractors that
are awarded a contract of $100,000 or greater by HANO for work generated through the
expenditure of HUD funding shall take all necessary and reasonable steps ta provide meaningful,
full-time, permanent employment and training to Section 3 residents. Itls further reaffirmed that
all vendor/contractors and any tier subcontractors that are awarded a centract for work
generated through the expenditure of HUD funding shall take all necessary and reasonable steps
to provide contracting opportunities to Section 3 business concerns.

To comply with the Act and Board Resolution Number 2021-18, the requirements of this policy is
to obtaln a reasonable level of success in the recruitment, employment, and utilization of HANO
residents and other eligible persons and/or businesses by contractors working on contracts
partially or wholly funded with HUD monies. HANO shall examine and conslder a contractor’s
potential for success in providing employment and business opportunities to those covered
under Section 3 prior to acting on any proposed contract award.

" In response to any Request for Proposals {RFP}, Request for Qualifications (RFQ) or Invitation for
Bids {IFB), HANO will require submission of the Section 3 Opportunities Plan, roster of Core
Employees, and certification that the respondent will comply with the requirements of Section 3
and this policy.

HANO, in accordance with applicable laws and regulations including those published at 24 CFR
Part 75 and effective on November 30, 2020, has established employment and training
requirements that contractors and subcontractors are expected to meet in order to comply with
Section 3 requirements.

HANO's Section 3 requirement is that Section 3 Workers must perform 20% of all labor hours on
a covered contract, and that Targeted Sectlon 3 Workers must perform 5% of all labor hours on
a covered contract. ‘

It is the contractor’s responsibility to implement progressive efforts to attain -Section 3
compliance. Fatlure to attain Section 3 compliance in accordance with their contract will subject
contractors to penalties including, but not limited to, the withholding of payments,
Small, Minority, and Disadvantaged Business Policy Statement Consistent with Presidential
Executive Orders 11625, 12138, and 12432, and as promulgated in 2 CFR Part 200 and in the
Housing Authority of New Qrleans’ {HANO) Board Resolution Number 2021-18, HANO hereby
‘ 7
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modifies the numerical requirements relative to contracting with Small, Minority, and
Disadvantaged Business Enterprises (SMBDE). HANO also reaffirms its commitment of ensuring
that all contractors and any tier subcontractors that are awarded a contract for work generated
through the expenditure of HUD funding shall take all necessary and reasonable steps to provide
SMDBESs with the maximum opportumty to participate in the performance of contracts awarded
by HANO. _ .

'HANO's SMDBE requirement Is 30% of the value of the contract will be dwarded to qualified

SMIDBES. Small, Minority and Disadvantaged Business Enterprise requirements will be 25% of
the value of the contract and Women Owned Business Enterprise requirements will 139 5% of
the valué.of the contract,

To comply with this requirement and Board Resolution Number 2021-18, the requirements of
this policy is to obtain a reasonable level of success In the utilization of eligible businesses by
contractors working on contracts partially or wholly funded with HUD monies. HANO shali
examine and consider a contractor’s potentlal for success in meeting these requirements prior to
acting on any proposed contract award.

In response to any Request for Proposals {RFP), Request for Qualifications {RFQ) or Invitation for
Bids {IFB), HANO will require submission of evidence and certification that the bidder will comply
with the requireiments of this policy.

D. Section 3 New Hire & Contracting Requirements

Sectlon 3 Numerical Requirements and Order of Preference:

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall provide training and employment opportunities to Section 3 residents to meet or exceed 3
numerical requirernent of 25% of hours worked reguirement. Which is 5% of hours worked for
Targeted Section 3 Workers and 20% for Section 3 Workers. The priority list is:

Priority 1; A resident 'of HANO housing site where the work is being done
Priority 2: A resident of any HANQ housing site

Priority 3: A participant in HUD Youthbuild program in Orleans Parlsh
Priority 4: A Section 8 assisted resident of Orleans Parish

Priority 5: 59 Labor Hours Benchmark included within the 25% requirement

Contracting Requirements .

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall direct 10% of the contract value to Section 3 business concerns for construction
contracts in the following order of priority:

Priority 1: Business concerns that are 51% or more owned by residents of the HANO
housing development or developments for which the Section 3 covered
assistance is expended, or whose full-time, permanent workforce includes 30%
of these persons as employees; or

Priority 2: Business concerns that are 51% or more owned by residents of other HANO
housing developments that is expending the Section 3 covered assistance, or
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whose full-time, permanent workforce Includes 30% of these persons as
employees; or ‘

Priority 3:  HUD Youthbuild programs in Ocleans Parish; or

Priority 4: Business concerns that are 51% or more owned by low or very-low income
Section 3 residents, or whosa permanent, full-time workforce includes no less
than 30% Section 3 residents, or that subcontract in excess of 25% of the total
amount of subcontracts ta business concerns identified in paragraphs (1) and
(2) of this section, ' )

Section 3 businesses seeking a contract or subcontract shall he responsible for submitting
evidence, if requested, to demonstrate to the satisfaction of the contracting party that the.
business concern is responsible and has the ability to perform successfully under the terms
and conditions of the proposed contract,

Contractors must incorporate and enforce the provisions of the Section 3 policy and numerical
requirements in any and all tier subcontracts. Requirements relative to employment and
contracting with Section 3 residents and business concerns shall not apply fo contracts less
than $100,000 and shall not apply to contracts for the purchase of supplies and materlals unless
the contract for materials includes installation.

In some instances, the requirements relative to contracting with Section 3 business concerns
and DBEs/WBEs may overlap; however, participation can _only count toward one
requirement. For example, if a subcontract is let to a Section 3 business concern that also
qualifies as a DBE, then the contractor may count the subcontract either towards its Section 3
contracting requirements or towards its DBE contracting requirements; the contractor shal)
not be allowed to count the participation towards both requirements.
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E.DBE/WBL Contract Requirements

Numerical Requirements
HANO requires that afl contractors and any tler subcontractars shall direct their
subcontracting opportunities to DBEs/WBEs as follows:

= Disadvantaged Business Enterprises - 20% of the total value of contract
» Woman Business Enterprises - 5% of the total value of contract

DBE and WBE businesses seeking a contract or subcontract shail be responsible for submitting
evidence, if requested, to demonstrate to the satisfaction of the contracting party that the
business concern is responsible and has the ‘ability to perform successfully under the terms
and conditions of the proposed contract. )

Contractors must incorporate and enforce the provisions of this policy and numerical
reguirements in any and all tier subcontracts. HANO must receive a copy of all tier subcontracts.

In some instances, the requirements relative to contracting with Section 3 business concerns
and DBEs/WBEs may overlap; however, an individual company’s participation can only count
toward one requirement oh a contract. for example, if a subcontract is let to a WBE concern
that also qualifies as a DBE, then the contractor may count the subcontract elther towards its
WBE contracting requirements or towards its DBE contracting requirements; the contractor
shall not be allowed to count the participation towards both requirements,

Requirements relative to contracting with DBEs/WBEs shall not apply to contracts less than
$100,000 and shall not apply to contracts where the contractor Is not subcontracting for any
work, materials, supplies, services, elc, or when the sole source or specified iterns are not
available from OBFs/WBEs, '

100% of the participation of DBE/WBE suppliers shall count towards the requirements as long
as the supplier maintains an inventory and/or significantly alters the product for distribution,
In cases where the DBE/WBE supplier does not maintain an inventory and/or does not
significantly alter products for distribution, only 25% of the DBE/WBE supplier’s participation
shall count toward the requirements. )

) i0.
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E’argrl?l- Procurement & Contractor Requirsments and Procedures

A. Section 3 Contracting Requirements & Procedures

The procedures outlined herein shall apply to all contractors seeking contracting opportunities
with the Housing Authority of New Orleans,

As part-of the response to an IFB, RFP, RFQ, or other solicitation, respondents (prime) are
required to submit a Section 3 Employment and Training Action Plan (SETAP) to identify
overall projected employment by type and phase, Section 3 hiring; training and contracting
requirements, objectives, and actions that will be implemented to ensure compliance with the
requirements of Sectlon 3. {See Section il for Section 3 Employment & Training Actlon Plan
format). ‘ ’

The HANO Section 3 Coordinatar will be responsible for coordinating with the Department of
procurement and Contracts to review the Section 3 Employment and Training Action Plan
prior to the award of the contract. Upon selection, HANO will work with the selected firm to
finalize the Sectlon 3 Plan , Including identification of HANQ assistance to be provided {if
ahy), timelines for action, and review of reporting and compliance requirements. The Section
3 Ernployment and Training plan is separate and apart from the Disadvantaged/Women
Business Enterprise Plan and must be completed in addition to the DBE/WBE Plan.

I. Prior to Bid/Pre Certification Process: HANO Resident-Owned Businesses can Visit
www.hano.org, to complete and submit a Section 3 Business Concerns Application,

H. Bid/Proposal Phase: Contractors submitting bids and/or proposals to HANO shall be
required to complete and submit the following forms {Appendix}:

o Section 3 Employment Action Plan

= Section 3 Training Action Plan

+ Section 3 Contracting Action Plan

e Section 3 Employment and Training Schedule ,

» List of Core Employees {including date of hire for each core employee and address)

s Contracting Schedule

= Letter of Infent

< Statement of Understanding

11}, bre-Award Phase: Subsequent to the submission of hids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the-
submissions required in the Bid/Proposal Phase, Such requests may be made in instances
where the contractor does not show sufficient detail in their required Action Plans, where'the
contractor's required Schedules do not reflect achievement of the minimum stated
requirements, where the contractor has not identified the name of the Section 3
subcontractor(s) in the required Schedules and does not have signed Letters of Intent, or
where it is deemed necessary by HANO's Section 3 Coordinator.
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iV, Cantract Performance Phase:

Section 3 Contract Performance Monitoring

HANO shall monitor and evaluate the contractor’s Section 3 compliance towards achieving the
_numerlcal requirements relative to Section 3 employment, training, and contracting
throughout the contract period. The contractor shall be responsnbie for providing the
following reports to HANDQ, which shall be submitted no later than 5:00 p.m., on the fifth
business day of each month throughout the contract period {Appendix):

»  Core Employee List Subcontractors / New Contracts

»  Section 3 Employment and Tralning Compliance Reports
e Section 3 Labor/Manhour Report o

< Contracting Compliance Report

= Section 3 Individual Income Verification Form

« Employer Paid Training Report

Upon HANO's request, the contractor and all tier level sub-contractors are required to provide
supporting documentation and proof of previous employment of any and all core employees
prior to working on a HANO project.

The contractor shall also ensure that for each Section 3 resldent hired, a Section 3 Individual
Income Vetification Form is completed. The Section 3 Individual income Verification form
shall be completed by the resident, and submitted to the contractor. This documentation
should be included with the monthly reports submitted to HANO. -

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing so, the contractor shall require monthly reports, in the formats provided, from its
lower tler subcontractors,

. Determination of Compliance

Contractors and their subcontractors are required to demonstrate compliance with the
Section 3 employment and contracting requirements by meeting the numerical requirements
set forth above. Contractors who do not meet the contracting numerical requirements must
thoroughly document its inability to comply. In addition, HANO requires contractors that fail
to rmeet the contracting requirements set forth In this policy use the aiternative measures
listed on page 15 to comply. Contractor's efforts shall be directed towards identifying
methods to achleve success under this program through the foliowing requirements:

Hiring:

* Target recruitrnent of Section 3 residents for training and employment by taking
steps such as:
o Prominently place a notice of commitments under Sectlon 3 at the project
site or other places where applications for training and employment are
taken, advertise in the local media; -
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o Contact HANO, HANO resident cauncils, HANO resident management
corporations, and HANO residents; _

o Consider contracting with HANQ Resident Councils and/or Resident
Management Corporations;

o Contact HANO for a list of agencies which may ba able to provide assistance
regarding opportunities for training which can be utilized on this contract;

o Contact local Job training centers, employment service agencies, and
community organizations; )

o Dévelop on-the-job training opportunities or participate in job training
programs;

o Develop or participate in certified Pre- Apprent{cesh1p/Apprent|cesh|p
Trainings Programs for construction trades on Construction Contracts and
faid Internship/Summer Employment Opportunities for Non-Construction
Contracts.

v Keep a list of Section 3 area residents who apply on their own or by referral for
available positions.

¢ Send to labor arganizations or representatives of workers with whom the reciplent,
conhtractor, or subcantractor has a collective bargaining agreement or other
understanding, a notice about contractual commitments under Section 3.

» Select Section 3 area residents, particutarly HANG residents, for training and
employment positions.

= Provide ongoing monitoring of the program by the contractor and its
subcontractors to ensure compliance and to identify problems or difficulties in
meeting the requirements, and implement strategies to overcome the problems.
Where problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall include, but not be
Himited to, convening a meeting with HANO to advlse It of the problems and
proposed solutions. HANO will offer its assistance whenever possible.

Where feasible, adjust the initial Section 3 and OBE/WBE Action Plan to increase
the use of Section 3 residents in categories where the Plan has been successful to
compensate for those categories of lower success.

B. DBE/\WHE Certification

Businesses wishing to participate in HANO contracts as DBEs/WBEs must be certified by HANO's
Section 3/DBE/WBE Coordinator, in the Development and Modernization -Department,
Businesses claiming DBE/WSE status must be certified in order to have their participation
counted toward the contracting requirements stated herein. Interested businesses must
initiate the certification process by submitting an application for certification to the Housing
Authority. Applications for certification may be obtained by visiting HANG’s website at-

www hano. QI8 3
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Contracting Proceduras:
The procedures outlined herein shall apply to all contractors seeking contracting opportunities
with the Housing Authority of New Orleans.

I. Prior to Bid/Pre Certification Process:.If qualified, contractars can visit. www.hano,org, to
complete and submit a Disadvantaged Business Enterprise Program Certification Application.

I1. Bid/Proposal Phase: Contracto-rs submitting bids and/or proposals to HANO shall be required
to complete and submit thé following forms (Appendix):

DBE/WBE Contracting Action Plan
Contracting Schedute

letter of Intent

Statemnent of Understanding .

on® >

lit. Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may beé requested to provide additional information regarding the
submissions required in the Bid/Proposal Phase. Such requests may be made ininstances where
the contractor does not show sufficient detail in their required Actlon Plans, where the
contractor's required Schedules do not reflect achievement of the minimum statéd
requirements, where the contractor has not identified the name of the DBE/WSE
subcontractor{s) in the required Schedules and does not have signed Letters of Intent, or where
it Is deemed necessary by HANG's Compliance Officer,

IV, Contract Performance Phase: HANO shall monitor and evaluate the contractor’s compliance
towards achieving the numerical requirements relative to DBE/WBE contracting throughout
the contract period. Thecontractor shall be responsible for providing the following
reports to HANG, which shall be submitted no [ater than 5:00 p.m., on-the fifth business day
of each month throughout the contract period:

» Contracting Compliance Report

The contractor shall be responsibie for monitoring the compliance of any tier subcontractors.
n doing so, the contractor shall reguire monthly reports, in the formats provided, from lts
lower tier subcontractors.

Contracting

= Target recruitment of DBEs/WBEs by taking such steps as:
o Contact DBEs/WBEs in the HANQ’s directory;
o Prominently place a notice of commitment relative to DBE/WBE
contracting at the project site and other appropriate places;
o Contact HANG for a list of ¢certified firms; :
o Contact other organizations which might be helpful ‘In  identifying
DBES/WBES and advertise In Iocal media.
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¢ Make every effort to use DBEs/WBEs included in HANO's directory of certified
firms. Such efforts may include, but are not limited to:

o Dividing total work into smaller sub-tasks (i.e. by floor};
o Using multiple firms for the same type of work (ie. two drywall-
' subcontractors or several plumbing suppllers); ' 7
o Exercise flexibility in utilizing DBEs/WBEs in other or additional areas than
inftially proposed if necessary to meet the program objectives.

« Provide ongoing monitaring of the program by the contractor and its
subcontractors to ensure compliance and to identify problems or difficulities in
meeting the requirements, and implement strategles to overcome the problems,
Where problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall include, but not be
limited to convening a meeting with HANO to advise it of the problems and proposed
solutions. HANO wilf offer its assistance whenever possible,

o Where feasible, adjust the initial DBE/WBE Contracting Action Plan to increase the_
use of Section 3 business concerns in categories where the Plah has heen
successful, to compensate for those categories of lower success,

C. Reporting Open Positions

Al HANO contractors and subcontractors are required to report all job openings in cannection
with a contract resulting from any solicitation on HANQ's social media sites, by sending the job
flyer to the Section 3 Coordinator, HANO's website and to the onsite/project Section 3
Coordinator as soon as the job becomes available. This will aid in fulfilling the dual requirements
of the shared job database by connecting low-income residents In need of employment with
contractors seeking to hire Section 3 employees. Noncompliance with HANO's requirement may
result in sanctions, termination of the contract for default, and debarment or suspension from
future HANO contracts. '

* For Construction Projects — All new hires must go through the on-site hiring process with the
Section 3 Coordinator '
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Part lli- Compliance Requirements

“Compliance Requirements for Section 3/DBE/WBE Contracting

If a contractor or subcontractor cannot meet the Section 3, DBE, WBE contracting requirements
it must thoroughly docurnent its inabllity to comply. in addition, HANO requires contractors
that fail to meet the contracting requirements set forth in this policy use the following
- afternative measures to comply:

* Coritractors must contribute to HANO's Section 3 Employment, Training and
Contracting Fund {ETCF), which provides training and ather economic
opportunities for HANO residents: '

¥ Trade, Construction and Rehab Contractors must contribute 2% of the total
contract amount. ’

HANO will primarily use the Section 3 Employment, Training and Contracting Fund to pay for
resident self-sufficiency programming through HANQ's partnerships with Local Colleges, State
Approved Trade Programs, paid Woark Experience/internship Programs, Youth Summer
Employment Programs and various other employment and training programs for residents, The
site in which the construction or project is occurring will receive a portion of funds generated
from that respective site for programs and equipment related o resident training.

Compliance Requirement for Project Labor Agreements or Community Workforce Agreements

HANO shall require that a Project Labor Agreement or Community Workforce Agreement be
entered into between the trade unions and the developer, contractor, and subcontractors for
all projects whose collective value under HANO contracts Is $25 million or more. The Project
Lahor Agreement or Community Workforce Agreement shall comply with all requirements of
the HANO Section 3 and DBE/WBE Employment, Training, and Contracting Policy dated July

27, 2021, The unions, developers, contractors, and subcontractors shall consult with HANO,
resident leaders, and community stakeholders on the terms of the agreement prior to its
execution.
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Part IV =Training Bequirements

Training Requirements for Construction Contracts

> HANO requires all construction contracts that are greater than {$100,000.00) one

hundred thousand dolfars in total construction cost and is anticipated to exceed 6
months of construction; to include a detalled and well defined plan on how they will
provide a certified pre-apprenticeship or apprenticeship training programs to at least
[1) one Section 3 Resident in its priority order. {1) One additional Section 3 Resident in
its priority order will be provided tralning for every additional {$500,000) five hundred
thousand to ($1,000,000.00) one million dollars of the total contract value. The
training plan and tralnings must be aligned with the scope of work in the contract and
approved by HANO. A training program participant can only count for (1) one training
slot per total contract amount. Those who do not offer a certlfied pre-apprenticeship

or apprenticeship training program will contribute Into the HANO Section 3 Training
Fund as prescribed in the chart listed below.

Training Requirements for Non-Construction Contracts

» HANO requires that alf non-Construction contracts that meet or exceed ($100,00.00)
one hundred thousand dollars in total contract value Include a detailed and well
defined plan to provide paid internship or summer employment opportunities to
Section 3 Residents in its priority order. An internship/summer employment program
participant can only count for {1) one internship/summer employment slot per total

contract amount. Those who do not offer a HANO approved paid Internship or summer

employment opportunity will contribute into the HANO Section 3 Training Fund as
prescribed in the chart listed below,

* A parilon of All Funds Generatled 2t A HANO Houging 3ite Wil Remafn At That Site for Resident Training Programs and Equipment.

Total Contract Amount

Number of Section 3
Tralning / internship
Slots

Contribution to HAND Tralning Fund if
Tralning or Internship Slots Are not
Avallable

At least $100,000, but less than $500,000 | 1

6% of the Tota] Contract Valug up to
§25,000

At least $500,000, but less than
$1,000,000

5% of the Total Contract Vafue up to
540,000

At least 51,000,000, but less than 3 4% of the Total Contract Value up to
$2,000,000 560,000
At least $2,000,000, but less than 4 3% of the Total Contract Value up to
54,000,000 $80,000
At least $4,000,000; but less than 10 2% of the Total Contract Value up to
37,000,900 5105,000-
37,000,000 or more 1 additional tralning | 1.5% of that Total Contract Valug, with

slot for every no dollar [imit

additlonal

$500,000.00
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Part V ~ Contracting and Compliance Forms
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