HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

4100 TOURO STREET
NEW ORLEANS, LA 70122
DATE: FRIDAY, MAY 6, 2022

COMPANY NAME:

ADDRESS:

CONTACT:

PHONE # FAX # EMAIL:

SENIOR PROCUREMENT SPECIALIST: THELMA BOWERS

QUOTE DUE BY: THURSBAY, MAY 12, 2022 @ 2:00 P.M.
SCOPE OF SERVICE: SEE ATTACHED

The Housing Authority of New Orleans (HANO) is seeking quotes for an emergency notification system such as
Voyent-Alert, or its equivalent, which will provide 24/7 access to a notification platform.

Special Instructions and Required Submittal Documents:

1. All required submittal documents shall be delivered or faxed to Thelma Bowers, Sr. Procurement Specialist
at (504) 286-8224 or 4100 Touro St. New Orleans, LA, 70122, no later than 2:00 p.m,, CST on
THURSDAY, MAY 12, 2022,

Return this RFQ form with ali documents listed in the Index of Submittal Documents.

Refer to the index of Submittal Documents for a list of required documents.

All requests for information/explanation shall be forwarded in writing, pursuant to the Supplemental
instructions to Offerors, no later COB on Monday, May 9, 2022.

BN

PRICES VALID UNTIL

QUOTE SUBMITTED AND AUTHORIZED BY ON 20

HANO reserves the right to execute a Contract/Purchase Order with the responsible individual, firms, or
organization that provides the greatest benefit to this agency, not necessarily the lowest price.

THIS IS NOT AN ORDER REQUEST
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Certifications and
Representations

of Offerors
Non-Conslruction Contract
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{a) Tho biddcr}offemr (c;;re‘sems‘avsvld ce.r.lAmes as paﬂ of Ils bl{U
offer that, except for {ull-tlme bona fide employees woiklng
sofoly for e hidder/of(gror, the bidderfoflerar:

{83 Yhas, { )hesnol employed or rélalned any person of
comparty 1o soficlt or obtdin this conteacy; and

(2}{ 1has, [ }hasnot paid or ageeed to pay to any parson
or company employed of relalned 1o solicht or obialn this
conteact any comemission, percentage, brokerage, orothet
fee conlingend upon or eesufting from the award of thls
contraet,

{b) I ths answver to either (2)(1) or (a) (2) sbove is affinnative,
the bidderfofteror shall make an (mmedlate and {ull willien
disclosure lo the PHA Conlraciing Officer,

{e) Any misrepresentaiion by tie bidderfolteror shall give the
PHA the ¢lght to (1} torminaie tho resullant contract; (2) at lis
discretion, to deducl from coitract payments the amouat of any
commlssion, percentage, brokerage, or-other contlngent fee; or
(3) take otber remedy pursuant o the confeact.

2, 3wmall, Minority, Women-Owned Business Concern Rep-
resentation

The bidderfofleror teprescals and certifios as part of its bid/ offet

that 14

@1 1is.{ }snotasmall business concent. “Small business
- congenn,” as used in this provlsion, means a cencern, Includ-
ing {18 alfiliates, that Is ladependently owned and operated,
nat daminantin the feld of operation 3n which 1t is bldding,
and qualified as a small business under the cilleria and size
standads in 13 CFR 121,

)T 315§ ] lsnola women-owned small business concern,
“Women-owned,” as used in Whis provision, means a small
buslaess that is af least 51 percent owned by a weman or
women who are 1.5, cliizens and who also contegl and
operate the business,

©3{ 11 ]ls ol aminority enterprise whlch pursupnt to
Exccudvc Ordar 11625, 15 defined as a business which is at
least 51 percent owned by one or more minorily group
membars of, In the case of g publiely owned business, ot feast

51 pereenit of fis voting stock 1s owned by one or more
minarity group members, end whose management and dally
“opecatiens arg conlralled by one or mere such ndividuals,

(Check the block applicable te you)

{ ] Black Americans f 1 Asion Pacifie Amerlcans

{ ) Hispanle Amesicans [ ] Astan [ndian Amedcans

[ ) Wadve Amesfeans { ] Hasldle Jowish Americans

3, Cerlificats of Independent Price Determiualion
{a) Tho bidder/offeror certliiss thal—

(1) The prices tn this bidfoller bave been amtvedat lndepan-
dently, wlthout, for the purpose of ceslriciing competl-
ilon, any consulintlon, communi¢ation, or agreement
with any other bldderfo{feror or competltor refating to (1)
Uioss prices, {iD) (hs Intentlon fo submil o bidfelfer, or
{111} the meothods or Faclors used o calculats the prices
offared; N

{2) The prices In this bidfofer bave nat been and will not be
knowlngly disciosed by the bldderfolfecor, Hrectly or
mdlrectly, to any-other biddesfolferor o competlior ba-
{or's bid opening {in the cass of a seated bld salicliation)
or cantract aveard (1 the case of 4 negoliaied solicitation)
uniess otherwise required by law; and

{3) No avtemp! has been made o7 will be made by the bldder/
offeror (6 nduce may other concem to submll or nol o
sebmthta bld/olTer forthe purpose of restricting competition,

(b} Bach signatuce on the bid/o{ler Is considesed Lo be a corllfi-
cation by tiwo signatory that the slgnatory:

(1) [s the person in the bidder/o[feror’y argantzallen respon-
siblo for detemmlining the prices being offered In this bid
or proposal; and {liat the stguatory has not pantisipated
and will nol participate In any action conlraty (o subpara-
graphs {2)(D} trough {2)(1) above; or

(23 (1) Hasbeen aulhorized, Inwehing, lo act as agent {or the
{ollowing principals In certifying thot those princlpals
have ot particlpated, and will nol participate in any
action conteary 1o subparagraphs (a)(3) theough {2)(3)
above (Insert full name of person(s) ln the bidde folferor s
organization respansible for determining the prices of-
{eted ln this bid ar praposal, and the iitle of ki3 of het
position In the bidder/olleror's grgantzation);

{11} Asan authorlzed agent, does ceriify Lhat the princi-
pals named la subdivislon (b}(2)(}) above have not par-
Hcipated, and witl not pacitcipate, in any aclion conteacy
lo subparagraphs {a)(1) theough {3)(3) above; and

Previots ediden Is obsolels
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{f1} A'sanagent, basnotpersonally participated, pnd wiil
Aot participale in any actlon contrary to subparagraplis
{a)(1) theough (a)(3) above,
{c} if the bidderfoiferor deleles or modifies subparagraph(a}2
above, lhe biddet/olferor must fumish with ls bidfoffer a

signed statement seiting forth In detall the clreumsiances of
the disclosure,

0 ganlzauonal canﬁic; cf mwmt which i dﬁﬁnc |.ag 0

« suogtlon in which [he natuge of work Lmdcr 3 pmposad
conlract rnd 4 prospeciive cantraclor's organlzational, i.
aonctal, contraciual or other tnterest are such ihat;

() Award ofthe cantract may result bnan unfalr competls
Ulya advaniage;

{{1} The Contraclor's objecilyity Ia performing the con-
fract work may be Impaired;. of

{til) That the Contractor bias disclosed ali releyant fnfor-
mation and requested the HA (o make a determinatien
with respeet 1o s Conleact,

{b) The Contracior agtecs thal If alier award he or she discovers
“an organizatienal conflict of Interest with respect 10 ks
conleact, he or she shall make an tmaiediale aad full gisclo-
sure Jn writing o the HA which shall lnchude a deseription of
the action which the Coatracior has taken or iniends o
eflminaie or neutralizs the conflict, The HA may, however,
tecailnate the Coutract for the convenience of HA I L would

Be in tho best Interest of HA,

(c) Tn the ovent the Conlractor was awars of an argantzational
canfiict of interesi before the awsard of this Contract and
intentlonally did not disclose the conflict to the HA, the HA
may terminats the Contract for defauli,

) The Conlractor shali require a disclosure or fepresentatlon
from subcontaaciorsand consullants who may be Ina position
to influenics the advice or assistancs rendered to the HA and
shatl include any necessary provistonsio eltminate or neutratize
conflicis of nterest In consuliant agceements or subeoniracts
Involylng performancs or wodk under this Corfteact,

3: Authorized Nego(lators (REPs only)

- Theoffecor represents that the following persons ace authordzed
lo negotiate on its behalf with the PHA in connestion widi this
fequest for proposals: {listnames, fitles, and {elephone numbery
of lhe authorlzed negeliators):

% Organtxatlonal Confttets of Inerest Cei-(lﬂcatlunw.:,::_i": o I | Difemr sSigna(urq PR

a]tct‘and except as nm;miéédiéclosad it docs nqthav'c any - _'!hesq ccniﬂcations and xeprescnlal!ons ts accu:am. complc!a, o

*and current. R

. T'yped of Printed Mame:

et

4. Conflicl of lajerest

in tha absence of ady aclual or apparent conllicl, the of{sror, by
submlisslon of a proposal, hereby warrants that (g the Bosl of jis
knowicdge and beltef, no actual or apparent confiict of Mterest”
¢xlsly with regasd o my possibla performance of this procure-
ment, 43 deseribed {n 1ho clause Jnhis solicltation Uiled *Crga-
nlzaﬂonﬁi.cpn.ﬂlﬁ.t of Interesl™

6 tjﬁes lhal Lhc snt‘ormauou conmlned ln_

Signature & Datsr

Tile:

Plaviaus sditfon It obiokle
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HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

INDEX OF SUBMITTAL DOCUMENTS

The Index of Submittal Documents is provided to assist in completing a responsive submittal. The Index of Documents
contains a fisting of all required submittal items.

Please review this table, and submit with your proposat all documents that are checked as a “Required Submittal”.
Documents that are checked “Signature Required” must be properly executed. Documents that are checked
“Notary/Corporate Seal Required” must be notarized and/or have a corporate seal affixed.

NOTARY/
DOCUMENT REQUIRED SUBMITTAL | SIGNATURE REQUIRED CORPORATE
SEAL REQUIRED

REQUEST FOR QUOTES FORM N \

HUD FORM 5369-C
CERTIFICATIONS AND N J
REPRESENTATIONS OF OFFERORS

CONTRACTOR’'S SUMMARY SHEET J J : J
CERTIFICATION OF CONTRACTOR
NON-EXCLUSION 4 ¥
NON-COLLUSIVE AFFIDAVIT ,
Y y v
ACKNOWLEDGEMENT OF
ADDENDA v v
STATEMENT OF BIDDERS
QUALIFICATIONS y v
COST PROPOSAL FORM J J

L

NOTE: ALL REQUIRED SUBMITTAL DOCUMENTS MUST BE SUBMITTED WITH THE PROPOSAL PACKAGE.




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

SUPPLEMENTAL INSTRUCTIONS TO OFFERORS

The following supplements modify the “Instructions to Offerors Non-Construction” form HUD-5369-B.
item #1: Modify Clause 1 — Preparation of Offers

1. Add the following subparagraph to paragraph {b}):
(i) The Quote Form and each supplemental form that requires signatures must bear an original signature.

2. Add the following as an additional paragraph {c):

The successful Offeror shall be properly licensed in the state of Louisiana to perform the scope of services outlined
in this RFQ. The successful Offeror shall comply with all federal, state and local laws, ordinances, codes, rules
and regulations that may in any way affect the delivery of contract services.

tem #2: Modify Clause 2 - Submission of Offers

1. Add the following to paragraph:

Offerors shall furnish those documents delineated as Required Submittals in the RFQ documents on the bid due
date and time and/or listed in the “Index of Submittal Documents™ page contained herein.

2. Add the following paragraph to (a):

Deliver one (1) complete set to the Department of Procurement and Contracts at the following address:
Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street,
New Orleans, Louisiana 70122
Attention: Thelma Bowers, Sr. Procurement Specialist

3. Add the following paragraph as an additional paragraph (d}:

Materials that will become permanent improvements to property owned by the Housing Authority of New Orleans
purchased for use by the Contractor or its Subcontractors and incorporated into the work under this contract are exempt
from sales tax. Offerors are expected to account for the sales tax exemption in preparation of the quote.

ltem #3: Clause 3 — Amendments to Solicitations

1. Madify paragraph {c) to read as follows:

Amendments must be acknowledged. All Amendments to Request for Quotes will be on file in the offices of the
Housing Authority of New Orleans, Department of Procurement and Contracts at least 24 hours before the date
and time quotes are due.




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

Item #4: Modify Clause 4 — Explanation to Prospective Offerors

1. Modify paragraph to read as follows Add the following paragraph

(1) All requests/explanations shall be forwarded in writing no later than
2:00 p.m. Monday, May 9, 2022 to:

Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street, New Orleans Louisiana 70122
Attn: Thelma Bowers, Sr. Procurement Specialist
(504) 670-3448 (Office) — (504) 286-8224 (Fax)
Email — thowers@hano.org

item #5: Modify Clause 5 - Responsibility of Prospective Contractor
1. Modify paragraph (a) to read as follows:

The PHA/IHA will award contracts only to responsible prospective Contractors who have the ability to perform successfully
under the terms and conditions of the proposed contract. in determining the responsibility of a bidder, the PHA/IHA wiil
consider such matters as the bidder’s:

{1) Integrity (5) Related project experience

{2) Compliance with public Policy (6) Skill

{3) Record of past perfermance (7) Business judgment

{4) Financial and technical resources (8) Reputation

{Including construction and technical equip.) (9) Quality of previous work on contracts

Additionally, a conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes shall
permanently bar any person or the bidding entity from bidding on public projects:

fa) Public bribery

{b} Corrupt Influencing
{c) Extortion

{d) Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes shall bar any person
or the bidding entity from bidding on public projects for a period of five years from the date of conviction or from the date
of the entrance of the plea of guilty or no contest:

(a) Theft

(b) Identity theft

(¢) Theft of a business record

{d} False accounting

(e) lssuing worthless checks

{f) Bank fraud

{g) Forgery

{h) Contractors; misapplication of payments
{) Malfeasance in office




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

2. Modify paragraph (b) to read as follows:

Before a quote is considered for award, the apparent lowest, responsive Offeror may be requested by the PHA/HA to
submit a statement or other documentation regarding any of the items in paragraph (a) above. Other documentation shall
include, but not be limited to:

1) Sample Representations and Warranties as to Sales Tax on Applicable Materials and Equipment

2) Designation of Construction Contractor as Agent of a Governmental Entity Sales Tax Exemption Certificate
Failure by any Offeror to provide such additional information within the timeframe designated by HANO will render the

Offeror non-responsive and ineligible for contract award. At that time, the nextlowest Offeror wilt be determined to be the
Offeror with the lowest quote and will be requested to comply with the procedures set forth heréin.

[THIS SECTION LEFT BLANK INTENTIONALLY]




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

BACKGROUND

The Housing Authority of New Orleans administers housing related programs and services in behalf of HUD and the City
of New Orleans. The organization realizes that one of the keys to addressing the needs of their landlords, tenants, and
community and to improving customer service is to establish and maintain a good system of communication.

SCOPE OF SERVICES

HANO is seeking quotes for a 24/7 emergency notification system (like Voyent-Alert or Alert Media or their equivalent),
enabling HANO to engage in mass comimunication with tenants, landlords, and employees during emergencies or other
significant events. The awarded vendor will be responsible for providing support to the agency’s staff for implementation,
operation, and maintenance of this emergency notification system for the duration of the agreement.

The web-based notification service shouid provide multi-faceted communication capability. The application must be able
to send on-demand SMS, email, or voice messages to selected individuals, groups, or locations with an administrative
option to issue messages as for reply or no reply. A preferred platform will include message templates as well as custom
message capability. The application should include an app featuring agency branding and is accessible through the Appie
Stare or Google Play. The platform should allow the agency to post notifications to the agency's social media accounts.

HANO will require access to a dedicated account manager that will assist with on-boarding, training, and support. The
vendor will also be responsible for providing training to 6 administrative users. 24/7 support for agency personnel and
audience is required.

Three companies using the notification service are requested as references.




Instructions to QOfferors
Non-Construction

U.S. Departinent of Housing
and Urban Dsevelopraant
Oftice of Publlc and Indian Housing

[

- 03297

1 F"reparatlon of Offers

{a) Oflerars are expsacied 1o examina the statement of work, the
preposed contract terms and cendhfons, and all instructions, Fallure
to do so will be at the offeror’s risk.

(b} Each offeror shall fuinish the information required by the sollcita-
{lon. The ofteror shall sign the offer and print or type its name on the
covar shaet and each continualion sheet on which it makes an entry.
Erasures or other changes must ba Initialad by the person slgning the
‘offer. Offers slgned by an agent shall be accompanied by evidanesa of
thal agenl's authority, unless that evidence has been previously
furnished to the HA,

. {c} Oflars for servkees ather lhan those specified will not be consid-
arad. .

2, Submission of Offers

{a) Cifers and moditlcations thereof shall be submittad In sealed
snvelopes or packages {1} addressed 1o he offlee spaciied In the
sollcttation, and (2} showing the lime speciled for recsipt, the scllcila-
tion number, and the name and address of the offeror.

{b) Talegraphic offers wlil not be considered unless autherzed by the
sollctiation; however, offers may be modified by writlen ortelegraphic
notice.

{c) Facsimlle offers, modflicattons or withdrawals will not be ¢anskd-
ored unless autherized by 1he solicitallon.

a, Amendments to Solicliations

{a) If this solicitation Is amended, then all terms and condltlons which

are not modilied remaln unchanged.

{b} Offerors shall acknowledgs recelpt of any amandments 1o this
soliciallon by
(1) signing and reiurning the amendment;
{2) ldentifying the amendment number and date [n lhe spacs
provided for ihls purgose on the form for subrmitling an offer,
(3} lster or telegram, or
{4} tacsimile, if facslmile offars are authorized in 1ha solicltatton,
The HA/HUD must recalve the acknowledgmaent by the time
speciiled for tecelpt of offers.

4, Explanation to Prospactive Offerors

Any prospoclive offeror desliing an explanation or interpretation of the
solicitatlon, statemani of woik, sto., must request it in wrillng soon
snough lo allow a reply to reach all prospsctive ofterors belore the
submission of thelr offers, Oral explanalfons or instructions glven
befars the award of the contract vdll act be binding. Any information
givento aprospactive offeror conceming a sollcitation wilbe fumished
promplly 1o alf other prespecilve offerors as an amendment ot the
solicitation, if that Informatian Is necassary In submitling offers orif the
lack of it would be prejudiclal to any other prospective offerors.

5. Responsiblilty of Praspecilve Contractor

(a) The HA shall award a conlract only-to a responsible prospective

contractor who Is able to parform successfully under the le/ms and

condltions of the proposed contract, To be determined responsible,

 a prospeclive conlractor must -

{1} Have adsqualelinanclal resources to performtihs conlract, o
ihe ability 1o obtain them;

(2) Hava a salisfactory performance record;
{3} Havse a satisfactery record of integrity and business ethlcs;
(4) Have a salisfactory recerd of compliance with publlc pollcy
‘(e.g., Equal Employmant Opportunity); and
{5) Nothavebsensuspended, debarrad, or otherwlse determined
1o be insligible for award of conlracts by the Depuartment of
Housing and Urban Developmeant or any other agency of the
U.S. Goyernment, Cuirant lists of ineligible contractors are
avallable for inspection at 1he HAHUD.

{b} Bolare an offer Is consldered for award, the offeror may be
raquested by the HA lo submil a statemant or other documantallon
regarding any of tha {foragaing requirements. Fallure by the offerot to
provide such additional information may render the offeror inellglbie for
award,

6. Late Submissions, Modificatlons, and Wihdrawal of Otars

(a) Aay offer receivad at the place deslgnated in the solicitalion after
the exact lme speciiad for recelpt will not be cansldered unless it Is
recsived befora award Is mads and it -

{1) Was sent by reglsterad or cerilied mall nol later than the {lith
calendar day before the date spechiied for recsipt of offers
(e.g., an offer submiiled In response 1o a solicltatlon requiriag
rocolpt of offers by the 20th of the month must have besn
mailed by the 15ih);

(2) Was sent by mall, or if authorized by the sollcitailon, was sent
by telegram or via facsimile, and it Is dstermined by the HA/
HUD that the lata receipt was due solely to mishandling by the
HAMUD after recsipt at the HA;

(3) Was sent by U.S. Postal Service Exgress Mall Next Day
Service - Post Office to Addressee, not laterthan 5:00 p.m. at
tha place of mailing two working days prior to the date spacifled
for recaipt of proposals. The lerm “Working days™ excludss
weskends and U.8, Federal holidays; or

{4} Is the only offer recelved.

{b} Any modiiicalion of an offer, except a medilication resulling from

the HA's raquest for *best and final’ offsr ([ this sollcltationis arequest |

N

{or proposals), s subject te the same condllions as In subparagraphs |

{a)(1), (2}, and {3} of this provision.

T

(c) A modificatfon resuliing from (he HA's request for "best and linal”

offer racalved after the time and date specilied in the request vill not
boconsideredunless recsivedbefore award andthe laterecelpt Isdue
solely to mishandling by the HA after recelpt at (he HA.

(d) The only acceplable evidencs o eslablish the date of malling of 2
late offer, modification, or withdrawal sent elther by reglstersd or
cotified mallis the 1,8, or Ganadian Postal Service posimark both on
the envslope or wrapper and on the arlginal receipt from the LLS, or
Canadlan Postal Service. Both postmarks must show a leglble date
orthe offer, modification, or withdrawal shalibe processedas i mailed
Jate. *Postmark® means a printed, stampad, or othervise placed
Impression {exclusive of & postage meler machine Impresston) that ls

readily kentiliatilé without furher action as having been supplled and

affixed by employses of the U.S. or Canadlan Pestal Service on the
date of malling. Therefors, offerors should request the postal clerkio
piace ahand cancellation bull's-eye postmark on both the recselpt and
tha envelope or wWrapper.

(¢} Theonly acceptable evidence to establish the lime of recelp atihe
HA Is the time/date stamp of HA on the offer wrapper or olher
dacumentary evidence of recelpt malntained by the HA.

Pravious ediion Is chsolste
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{fy The only acceplable svidence to establish the date of mailing of a
late offer, modificallon, or withdrawal sent by Express Mall Next Day
Sarvice-Post Offlce to Addressee Isihe date entered by the post ofiice
recelving clark on the “Express Mall Next Day Service-Paost Oiflce fo
Addresses” fabsel and the posimark on both the envelope or wrappes
and on the ariginal racsipt from the U.S. Postal Service, *Pastmark™
has thé same maaning as daflined in paragraph (c) of ihis provision,
excluding posimarks of the Ganadian Postal Servies. Therelore,
ofisrors shauld request the postal clerk to place a leglble hand
canceltation bull's sye postmark on boththe recelpt and the anvelope
OF VTappat,

{9} Notwithstandlng paragraph (a) of this provision, a late modification
of an otherwlss successiul offer that makes its terms more favorable
to the HA will be considersd at any Ume it Is raceived and may be
aogepted. ; :

(h) 1l this solkitation is a request for propoesals, proposals may be
vitthdrawn by written notice, or if authorized by this soiicttation, by
telegram (including maligram) or facsimlie machine transmission
received at any time belore award. Proposals may be vilthdrawn [n
person by a offeror ot fts authorized representallve i the identity of the
person requasiing withdrawal ls establlshed and the parsen signs a
recsiptior the offer betars award. f this sofickation s an invitallon for
bids, bids may be wihdrawn at any Hmea prior to bid opsiing.

'ﬁ'. Contract Award

(a) The HA will award a ceniract resulling {rom 1his sollciatlon 1a the
responsiblo offaror whoss offer conforming 1o the solicitation will be
mosl advantageous tothe HA, costor prdce and othertactors, spacitted
elsowhere In this sollkcftation, considarad.

(b} The HA may
{1} rejact any or all offers i such action s In the HA's intarsst,
(2} accspt other than the lowest offer,
(3) walve informalities and minor irregularities fn offers recelvad,
and (4) award more than ons contract for ali or part of the
requirements stated.

(c) U this solicitation is a request for proposals, the HA may award &
cortract on the basls of Infllal offers recelved, without discusslons.
Theratore, each initial offer sheuldcontaintheofforer’s bestisrmsfrom
a post of price and tachnieal standpoint.

(d) A written award or accepiance of aHler malled ar othemwiss
furnished to the succassiul offeror within the me for acceptance
speclited in the offer shali result in a binding contracl without fuither
acllon by sither pacdy. If this solicitation is a request for proposals,
before the offar's spacitled explration time, the HAmay accspt an offer,
whather of not there are negollalions after its receipt, unless a wiitten
nollca of withdrawal is racelved befors award. Negollations conducted
aftor recalpt of an offer do net constitute arejeciion or counleroffer by
the HA.

{e) Neftherfinancial dala submitted with an offer, nor representations
concerning faclities or financing, will form a par of the resulling
contract,

8. Servica of Protest

Any protest against the award of acontract pursuant lo this solicitatlon
shall be served onthe HA by oblaining veritten and dated acknowiedg-
ment of receipt fram the HA at the address shown on the cover of this
sollcitation. The dstarminallon of the HA wilh regard to such protest
or 10 procesd to award nofwlthstanding such protest shall be final
unless appaaled by lhe prolestor.

9. Ofiar Submission

Offers shall be submitted as follows and shall be enctosed in a sealad
anvelope and addrassed to the ofilce speciiled In the sollcitalien. The
proposal shall show the hour and date specitied In the sollcitation
forracalpt, the sollcltation numbser, and ihe name and address of
{he offeror, on lhe face of the envelope,

It Is vary important that the offer be properly idenlilled on the face
of tha envelops as set forth abova in order te insure that the date and
hma of recsip? Is stamped on the face of the offer anvelape. Racelving
procedures are: date and time stamp those envelopss Identiflad as
proposals anddeliver them immedlately to the appropriatecontraciing
otflclal, and only date stamp thoss envelopes which do not contaln
kentification of 1he contenis and dellver them lo the appropriate
procuring activity anly-through the routine mall delivery procedurs.

{Descrivs bid or proposal proparation instructions here:]

Previous editfon is obsolata
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HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

COST PROPOSAL FORM

The Contractor shall provide sufficient services and technical support necessary to perform all the duties. and
responsibilities associated with emergency alert notification systems, for HANO.

If you offer and services not listed here that meet the demand, please provide your own quote.

{TEM COsT

Annual Cost for Service to approximately 44,000
SMS/Mobile contacts

One-Time cost of installation/setup

Cost per additional contact when 44,000 js exceeded

Cost for a package of 1,077,000 SMS Text Messages

Cost for a package of 552,000 Voice Messages

Additional costs:

Additional Usage Fees for Cuthound Communications:

Cost per message for SMS messages exceeding
1,077,000

Cost per message for voice messages exceeding 552,000

Cost per year for mobile app

Additional Usage based fees:

TOTAL COST:

{Name of Firm)

By:

(Signature)

{Printed Name and Title of Signatory)
Date:




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

CONTRACTOR’S SUMMARY

If this ProposallQuote/Bid is submitted by a joint venture, each business shall provide the information requested
below.

Under penalties of perjury, as prescribed in 18 U.S.C. 1001, the undersigned certifies that the statements set forth
in this Proposal/Quote/Bid are true and correct.

(Offeror's Name)

By.

(Signature)

{Printed or Typed Name)

Title:

Date:

(If a Corporation, President or Vice-President should sign; If a Partnership, a Partner should sign. If some other
Officer signs, evidence of authority must be submitted.)

Address:

City, State, Zip:

Telephone No.:

Fax No.:

Email;

Taxpayer |.D. No.:

(Affix Corporate Seal)

If a Corporate Seal is not affixed, this document must be notarized. If neither is done, this entire bid will be
deemed non-responsive and rejected.

Subscribed and sworn to {Notary Public)
(Seal)
hefore me this day of
, 20

My Comimission expires:

Date Contractor Signed:




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

STATEMENT OF QUALIFICATIONS

BUSINESS NAME: TELEPHONE NUMBER:
BUSINESS ADDRESS: FAX NUMBER:

LOUISIANA STATE NAME AND TITLE OF PERSON SUBMITTING:
CONTRACTORS LICENSE #

EMPLOYEES WHO WILL PERFORM UNDER THIS CONTRACT (Attach a copy of each applicable
license/certification). Use additional sheets if necessary.

NAME TITLE LICENSE/

GERTIFICATIO
N INCLUDED
(YES OR N/A)

BUSINESS REFERENCES (Provide three existing or completed work activities by your business which are
similar
to or support your ability to successfully complete the scope of work.)

AGENCY/COMPANY NAME: TELEPHONE NUMBER: DOLLAR AMOUNT:
PROJECT DESCRIPTION: CONTACT PERSON DATE STARTED:
NAME:
TITLE: DATE COMPLETED:
AGENCY/COMPANY NAME: TELEPHONE NUMBER: DOLLAR AMOUNT:
PROJECT DESCRIPTION: CONTACT PERSON DATE STARTED: -
NAME:
DATE COMPLETED:
TITLE:




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

AGENCY/COMPANY NAME: TELEPHONE NUMBER: DOLLAR AMOUNT:
PROJECT DESCRIPTION:; CONTACT PERSON DATE STARTED:
NAME:
DATE COMPLETED:
TITLE: -

INSURANCE CERTIFICATES (Attach a copy of each Insurance Certificate listed.)

INGLUDED
(REQUIRED)

DESCRIPTION ' INSURANCE COMPANY CERTIFICATE

Worker's Compensation

Commercial General Liability

Automohile

24-HOUR CONTACT PERSON

NAME TITLE PHONE NUMBER

ABILITY TO PERFORM IN A THVIELY FASHION

(Respondent's Company/Firm Name)

By:

{Signature)

{Printed or Typed Name)

Title:

Date:




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

CERTIFICATION OF CONTRACTOR NON-EXCLUSION

This certification applies to a sole proprietor or any bidding entity or any individual partner, incorporator, director,
manager, officer, organizer, or member, who has at least 10% ownership in the bidding entity, for consideration for
award of contracts, in accordance with LA R.S. 38:2227. .

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes shall
permanently bar any person or the bidding entity from bidding on public projects:

{a) Public bribery

(b) Corrupt Influencing
{c} Extortion

{d) Money laundering

A caonviction of or plea of guilty or no contest to the following state crimes or equivalent federal crimes shall bar any
person or the bidding entity from bidding on public projects for a period of five years from the date of conviction or
from the date of the entrance of the plea of guilty or no contest:

(e} Theft

{f) Identity theft

{g) Theft of a business record

{h) False accounting

(i) Issuing worthless checks

(j) Bank fraud

(k) Forgery

() Contractors; misapplication of payments

{m) Malfeasance in office

The five-year prohibition shall apply only if the crime was committed during the solicitation or execution of a contract
or bid awarded pursuant to the provisions of LA R.S. Title 38, Chapter 10 — Public Contracts.

Should information be discovered about a hidding entity that would be cause for debarment, suspension, exclusion,
or determination of ineligibility for award of a contract, HANO shall report and submit supporting documentation to
the applicable regulatory agency.

| hereby attest that | have not been convicted of, or have not entered a plea of guilty or nolo contender to any of the
crimes listed above or equivalent crimes.

(Print) {Date)

{Signature)




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

NON-COLLUSIVE AFFIDAVIT
(Prime Bidder)

State of

City/County of

Being duly sworn, deposes and says:

(Name)

That hefshe is

(A partner or officer of the firm of, etc.)

The party making the foregoing proposal or hid, that such proposal or bid is genuine and not collusive or sham: that
said bidder has not colluded, conspired, connived or agreed, directly or indirectly with any bidder or person, to put in
a sham bid or to refrain from bidding, and has not in any manner, directly or indirectly, sought by agreement or
collusion, or communication or conference, with any person to fix the bid price or affiant or any other bidder, or to fix
any overhead profit or cost element of said bid price, or that any other bidder, or to secure any advantage against
the Housing Authority of New Orleans or any personal interest in the proposed contracts; and that all statements in
said proposal or hid are true.

Signature of:

Offeror, if the bidder is an individual

Partner, if the bidder is a partnership

Officer, if the bidder is a corporation
Subscribed and Sworn to before me '

This day of 2018

Notary Public

My Commission Expires




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

- ACKNOWLEDGEMENT OF ADDENDA

Respondent has received the following Addenda, receipt of which is hereby acknowledged:

Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: Date Received:
(Respondent)

(Signature)

(Printed or Typed Name)




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

SUPPLEMENTAL CONDITIONS

The following supplements the “General Conditions of the Contract for Non-Construction Contracts,” form HUD-
5370-C.

CONTRACT TYPE/AMOUNT

This Contract shall be a fixed price contract in accordance with the rates set forth on the Contracior's Cost Proposal
Form. A not-to-exceed amount will be set for this contract based on the budget and needs of the agency. HANO
reserves the right to amend the not-to-exceed amount by written amendment if it is in the best interest of the agency.

CONTRACT PERIOD

This contract shall be for a period of three (3) years, with an option to extend for two (2) additional one-year periods.
The option shall only be exercised if the contractor has satisfactorily performed under the contract. Contract
extensions will not be automatic and must be approved by HANO. Services provided during the option period shall
continue at the same rates negotiated for the initial contract period.

INVOICING

Invoices shall be submitted monthly to the Department of Finance. The invoice shall provide an invoice number,
service date, Purchase Order number, Task Order number, a description of services provided, and the namettitle of
employee(s) who rendered the services. Invoices shall be submitted on the Contractor's own invoice.

PAYMENTS

Vendors should submit invoices to the Finance Department with a copy to the Asset Management Department on or
before the days listed below. All vendor invoices are due on the 18t or 15t of the month. Invoice payments are as
follows:

o Invoices received on the 161 of the current month thru the 15t day of the next month will be paid on the 15 of
the folfowing month.

o Example: Aninvoice received on August 27" will be processed commencing September 15t and paid
on October 1%,

o Invoices received on the 219 of the current month thru the 15t of the current month will be paid on the 1 5th
of the folfowing month.

o Example: An invoice received on August 4% will be processed commencing August 15th and paid
on September 15th.

INSURANCE

Prior to commencement of the Contract resulting from this solicitation, the Contractor shall procure and maintain at
all times and at Contractor's own expense, the types of insurance specified below. The insurance carriers used by
the Contractor must be authorized to do business in the State of Louisiana, and the insurance provided shall cover
all operations under the contract, whether performed by the Contractor or by subcontractors, Evidence of insurance
shall be provided by a producer using insurance companies with a minimum A- rafing.

0 Worker's Compensation




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

() Minimum Commercial General Liability Insurance of $500,000 Bodily Injury and $500,000 Property
Damage to protect the Contractor and the Housing
Authority

O  Minimum 500,000 Automobile Liahitity

The Contractor shall be required to furnish the Housing Authority of New Orleans’ Procurement and Contracts
Department, 4100 Touro St, New Orleans, Louisiana, original Certificates of Insurance evidencing the required
coverage to be in force on the date of the Contract, and Renewal Certificates of Insurance, or such similar evidence,
if the coverage has an expiration or renewal date occurring during the term of this Contract or extensions thereof.
The receipt of any certificate does not constitute agreement by HANO that the insurance requirements in the Contract
have been fully met, or that the insurance policies indicated on the certificate are in compliance with all Contract
requirements. The insurance policies shall provide for thirty (30) days prior written notice to be given to HANOG in
the event coverage is substantially decreased, canceled or non-renewed.

The Contractor shall require all subcontractors to carry the insurance required herein, or the Contractor may provide
the coverage for any or all subcontractors, and, if so, the evidence of insurance submitted shall so stipulate.

The Contractor agrees and shall require each subcontractor to agree that insurers shall waive their rights of
subrogation against the Housing Authority of New Orleans.

The Contractor expressly understands and agrees that any insurance or seif-insurance programs maintained by the
Housing Authority of New Orleans shall apply in excess of, and not contribute to insurance provided by the Contractor
under the Contract.

TERMINATION FOR CONVENIENCE AND DEFAULT

(a) HANO may terminate this Contract in whole, or from time to time in part, for the HA's convenience or the failure
of the Contractor to fulfill the Contract obligations (default). HANO shall terminate by delivering to the Contractor a
written Notice of Termination specifying the nature, extent, and effective date of the termination. Upon receipt of the
notice, the Contractor shall: (i) immediately discontinue all services affected (unless the notice directs otherwise),
and (i) deliver to HANO all information, reports, papers, and other materials accumulated or generated in performing
this contract, whether completed or in process. (b) If the termination is for the convenience of HANO, HANO shall
be liable only for payment for services rendered before the effective date of the termination. (¢) If the termination is
due to the failure of the Contractor to fulfill its obligations under the Contract (default), HANO may (i) require the
Contractor to deliver to it, in the manner and to the extent directed by HANO, any work as described in subparagraph
(a)(ii} above, and compensation be determined in accordance with these changes; (i) take over the work and
prosecute the same to completion by Contract or otherwise, and the Contractor shall be liable for any additional cost
incurred by HANO; (iii) withhold any payments to the Contractor, for the purpose of off-set or partial payment, as the
case may be, of amounts owed to HANO by the Contractor. (d} If, after termination for failure to fulfill Contract
obligations (default), it is determined that the Contractor had not failed, the termination shall be deemed to have
been effected for the convenience of HANO, and the HANO shall be entitled to payment as described in paragraph
{b) above. (e) Any disputes with regard to this clause are expressly made subject to the terms of clause titled Disputes
herein.

ORGANIZATIONAL CONFLICTS OF INTEREST

(a) The Contractor warrants that to the best of its knowledge and belief and except as otherwise disclosed, it does
not have any organizational conffict of interest which is defined as a situation in which the nature of work under this
Contract and a Contractor's organizational, financial, contractual or other interests are such that: (i} Award of the
Contract may result in an unfair competitive advantage; or (ii) The Contractor's objectivity in performing the Contract
Work may be impaired. (b) The Contractor agrees that if after award it discovers an organizational conflict of interest
with respect to this Contract or any task/delivery order under the Contract, he or she shail make an immediate and
full disclosure in writing to the Coniracting Officer which shall include a description of the action which the Contractor
has taken or intends to take to eliminate or neutralize the conflict. The HA may, however, terminate the Contract or




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
REQUEST FOR QUOTES #22-910-31

task/delivery order for the convenience of the HA if it would be in the best interest of the HA. (c} In the event the
Contractor was aware of an organizational conflict of interest before the award of this Contract and intentionally did
not disclose the conflict to the Contracting Officer, the HA may terminate the Contract for default. (d) The terims of
this clause shall be included in all subcontracts and consulting agreements wherein the Work to be performed is
similar to the service provided by the prime Contractor. The Contractor shall include in such subcontracts and
consulting agreements any necessary provisions to eliminate or neutralize conflicts of interest -

INDENMNIFICATION

The successful Offeror will be required to protect, defend, indemnify, keep, save, and hold HANO, its officers,
officials, employees and agents free and harmiess from and against any and all liabilities, losses, penalties,
damages, settlements, environmental liability, costs, charges, professional fees or other expenses or liabilities of
every kind, nature and character arising out of or refating to any and all claims, liens, demands obligations, actions,
suits, judgments or settlements, proceedings or causes of action of every kind, nature and character (collectively,
“claims”) in connection with or arising directly or indirectly out of the acts or omissions and/or the performance thereof
by the successful Respondent, its officers, officials, agents, employees, and subcontractors, including, but not limited
to, the enforcement of the indemnification provision. The successful Respondent will be further required to
investigate, handle, respond to, provide defense for and defend all suits for any and all claims, at its sole expense
and agrees to bear all other costs and expenses related thereto, even if the claims are considered groundiess, false
or fraudulent,

HANO will have the right, at its option and at its expense, to participate in the defense of any suit, without relieving
the successful Respondent of any of its obligations under this indemnity provision. The indemnities to be set forth in
the contract resulting from this RFP will survive the expiration or termination of that contract.

RULES, REGULATIONS, AND LICENSING REQUIREMENTS

The successful Offeror shall possess all of the required State and Local licenses and certifications required to perform
work of the type required by this contract in the City of New Orleans. In addition, the Offeror shalt comply with ali
laws, ordinances and regulations applicable to the services contemplated herein. Offerors are presumed to be
familiar with all federal, state and local laws, ordinances, codes, rules and regulations that may in any way affect the
delivery of services. .

PUBLIC ACCESS TO PROCUREMENT INFORMATION/CONFIDENTIALITY

All information submitted in response to a solicitation issued by the Housing Authority of New Orleans (HANO) shall
remain confidential until after final approval by HANO's Board of Commissioners andfor the United States
Department of Housing and Urban Development (HUD). HANO's policy regarding public access is in strict
accordance with the guidelines set forth in its Procurement Policy, Section 5.3.4, HUD Handbook 7460.8 REV 2,
Secticn 1.8, Public Access to Procurement Information and Section 7.2 (J) Confidentiality. Furthermore, pursuant
to Louisiana Revised Statute 40:526(8), HANO shall not disclose information submitted to HANQO in confidence in
response to this RFQ, and not otherwise required by law to be submitted, where such information should reasonably
be considered confidential.

INDEMNIFICATION

The successful Offeror will be required to protect, defend, indemnify, keep, save, and hold HANO, its officers,
officials, employees and agents free and harmless from and against any and all liabilities, losses, penalties,
damages, settlements, environmental fiability, costs, charges, professional fees or other expenses or liabilities of
every kind, nature and character arising out of or relating to any and all claims, liens, demands obligations, actions,
suits, judgments or settlements, proceedings or causes of action of every kind, nature and character {collectively,
“claims”) in connection with or arising directly or indirectly out of the acts or omissions and/or the performance thereof
by the successful Offeror, its officers, officials, agents, employees, and subcontractors, including, but not limited to,
the enforcement of the indemnification provision. The successful Offeror will be further required to investigate,




HOUSING AUTHORITY OF NEW ORLEANS
PROCUREMENT AND CONTRACTS DEPARTMENT
EMERGENCY ALERT NOTIFICATION SYSTEM
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‘handle, respond to, provide defense for and defend all suits for any and all claims, at its sole expense and agrees to
bear all other costs and expenses related thereto, even if the claims are considered groundless, false or fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any suit, without relieving

the successful Offeror of any of its obligations under this indemnity provision. The indemnities to be set forth in the
contract resulting from this RFQ will survive the expiration or termination of that contract.

" ETHICS POLICY

The selected Offeror shall abide by the applicable provisions of the Housing Authority of New Orleans' Ethics Policy
and State of Louisiana Ethics Code.

RESPONDENT STATUS

The successful Offeror will be held to be an independent Contractor, and not an employee of HANO.

ASSIGNMENT

The successful Offeror shall not enter into any subcontracts, retain consultants, or assign, transfer, convey, sublet,
or otherwise delegate its obligations under the confract resulting from this RFQ, or any of s rights, title or interest
therein, or its power to execute such contract to any person, company, or corporation without prior written consent
and approval of HANO,

ADVERTISING

The successful Offeror shall not be permitted to advertise or promote the fact of their relationship with HANQO in the
course of marketing efforts, unless HANO provides express wrilten approval prior to such advertising.

MEDIA RELATIONS

The Contractor shall not make public comment on HANO matters without express written approval from HANO's
Director of Communications. Al media inquiries shall be referred to HANG's Executive Director and Director of
Communications.

DRUG FREE WORKPLACE

The successful Offeror must comply with the federal requirements of the Drug Free Workplace Act including
mandatory drug screening for applicants and employees, and drug treatment opportunities as needed.

APPLICABLE LAW
The contract resulting from this solicitation shall be governed by and construed according to the laws of the State of

Louisiana, and venue for the enforcement of the contract shall be in the Civil District Court, Parish of Orleans, in the
State of Louisiana. :

[THIS SECTION LEFT BLANK INTENTIONALLY]




EMIPLOYMENT, TRAINING, AND CONTRACTING POLICY
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PartI:  Policy, Purpose, Requirements, Definitions

A, Introduction and Summary

The Housing Authority of New Orleans (HANO) has established a pollcy whereby any
contractor that transacts businiess with HANO must meet the requirements of HANO's Section
3 and DBE/WSE policy as outlined in this ducument. This policy applies to all contracts valued
at $100,000 or greater. Contractors will; 1) offer Section 3 employment, training and
employment skill building programs for eligibie Section 3 residents and 2} provide Sectlon 3
Business Concerns, Disadvantaged Business Enterprises (DBEs) as well as Woman Business
Enterprises (WBEsS) with the maximum opportunity to participate in the performance of
contracts awarded by HANO, HANO will make a good faith effort to recruit as many Section 3
eligible residents and businesses as possible for employment and instructional positions and
contract opportunities, in an effort to provide economic opportunities for area residents and
area business concerns,

This document serves to fulfill two (2) main objectives: 1) it outlines the Section 3 & Sectlon 3
Business Concerns/DBE/WBE policy and program compllance measures of HANO, and 2} it
contains program definitions, requirements, required forms, information on program assistance
provided by HANO, and other information related to HANO's Employment, Training and
Contracting Policy, This document replaces all previous policies and Is in immediate effect as of
the HANO Board approval date.

Summary of Requirements
Targeted Section 3 Saction 3 Worker SMDBE WoE Saction 3 | Sactfon 3
Worker Contracting | Contracting | Contracting | Tralning &
(nternship
Aweakar emphoyed by a Sectbin 3 [odhddualslncome Iy balmw |25% el ihe valve 5K of the vilue of 10% of the valus of [P d Trafoing
busaess contern of a worksr who  1the lowheome Emi tsfass jof |he the construclion  [the eanslrudion  |3ad Wtemship
cutrently s of when hired fisat Jthin 0% AML Emplayed by onstiton opaltacts, Nl spots s iled
last one of the {ollowing alow-nome businass eonlras i the (hack 40
Requiremenls culegeries, as doumented within  [oacere. Youthbuld Page 16 of
- the past § years, Purtiddpant. Labor HANO"
1. Pubiie Houstn g rdsident, Sedion 8] Berchmark of 254, Employment,
aychsted haudng or Youlhbulsd. 2. Tralabng and
lwceme-eligile resident of Fublic Contrating
Housiag or $eeifon 8 sssisted potky.
housdng minsted by the PHALS.
Youthbuld Parildpmt. 4. Libor
Benchmaik of 5% Tae K dvd In the
15% nquirfant.

These requirements apply to all prime and subcontractors where the value of the contract
with HANO is $100,000 or greater.
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8. Definltions

Labor Hours: The number of pald hours worked by persons on a Section 3 project or by persons
employed with funds that include public housing assistance.

Professional Services: Non-construction services that require an advanced degree or
professional licensing, including, but not limited to, contract for legal services, financial
consulting, dtcounting services, environmental services, architectural services, and civil
engineering services.

Lacal Hire; Employee Residing within Orleans Parish.

Low-Income Person: A family (Including single persons) whose Income does not exceed 80% of
the median income for the area, as determined by HUD, with adjustments for smaller and larger
familles.

Very Low-income Person: A family {inc'iuding single persons) whose income does not exceed
50% of the median family income for the area, as determined by HUD, with adjustments for
smalier and larger families.

New Hires: Full-time employees not previously employed on this contract for permanent,
temporary or seasonal employment opportunities. '

Section 3 Worker: Any worker who currently fits or, when hired within the past 5 year fit, at
least one of the folowing categories, as documented:

(1) The worker’s income for the previous or annualized calendar year is below the income
limit established.by HUD, or

{2} The worker is empioyed by a Section 3 Business Concern, or

(3) The worker Is a YouthBulid participant.

Service area or the neighborhood of the project: An area within one mile of the Sectlon 3
project or, if fewer than 5,000 people live within one mlie of a Section 3 project, within a circle
centered on the Section 3 project that is sufficient to encompass a population of 5,000 people
according to the most recent U.S. Census,

Core Employees: Persons listed and verified as employed with company hefore the contract
executlon date.

Contractor: Any entity which contracts for the performance of work generated by the
expenditure of Section 3 covered assistance, or performing work in connection with a Section 3
covered project.

Housing Authorlty (HA): Public Housing Agency

Housing Development: Housing owned, developed, or operated by public housing agencles in
accordance with HUD’s public housing program regulations codified in 24 CFR Chapter IX.
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Employment Opportunities Generated by Section 3 Covered Assistance: All employment
opportunities generated by the expenditure of Sectlon 3 covered public assistance {i.e.,
operating assistance, development assistance and modernization assistance, (as described In 24
CFR Section 135.3 (a) (1)}. With respect to Section 3 covered housing and community
development assistance, this term means all employment opportunities arising in connection
with Section 3 covered projects (as described in Section 135.3 {a) (2}), including management
and administrative jobs. Management and administrative jobs include architectural, engineering
or related professlonal services required to prepare plans, drawings, specifications, or work
wrtite-ups; and jobs directly related to administrative support of these activities, e.g.,
construction manager, relocation specialist, payroll clerk, etc.

HUD Youthbuild Programs: Programs that receive assistance under subtitle D of Title IV of the
National Affordable Housing Act, as amended by the Housing and Community Development Act
of 1992 (42 U.5.C. 12899), and provide disadvantaged youth with opportunities for employment,
education, leadership development, and training in the construction or rehabilitation of housing
for homeless individuals and members of low- and very low-income famiiies.

Recipient: Any entity which receives Section 3 covered asslstance, directly from HUD-or from
another recipient and includes, but is not limited to, any State unit of local government, PHA, or
other public body, public or private nonprofit organization, private agency or institution,
mortgagor, developer, limited dividend sponsor, hullder, property manager, community housing
development organization, resident management corporation, resident council, or cooperative
associatlonh, Recipient also includes any successor, assignee or transferee of any such entity, but
does not include any ultimate beneficiary under the HUD program to which Section 3 applies
and does not include contractors,

Section 3: Section 3 of the Housing and Urban Development Act of 1968, as amended (12 U.S.C.
1701u).

Section 3 Business Concern:

{1) Business concerns that 51 percent (51%) owned and controlled by current public
housing residents or residents who currently live in Section 8-assisted housing; or

(2) Buslness where over 75 parcent (75%) of the labor hours performed for the business
over the prior three-month period are performed by Section 3 workers; or

(3) Business concerns that are at least 51 percent {51%) owned and controlfed by low- or
very [ow-income persons,

Section 3 Covered Contracts; A contract or subcontract {including a professional service
contract) awarded by a recipient or contractor for work generated by the expenditure of Section
3 covered assistance, or for work arising In connection with a Section 3 covered project, Section
3 covered contracts do not Include contracts awarded under HUD's procurement program, -
which are governed by the Federal Acquisition Regulation (FAR). Section 3 covered contracts
also do nat include contracts for the purchase of supplies and materials only. However, -
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whenever a cantract for materials includes the installation of the materials, the contract
constltutes a Section 3 covered contract

Section 3 Covered Project; The construction, reconstruction, conversion or rehabilitation of
housing (including reduction and abatement of lead-based paint hazards), othar public
construction which Includes buildings or improvements {regard!ess of ownership) assisted with
housing or community development assistance,

Small, Minority, and Disgdvantaged Business Enterprise (SMDBE) A business enterprise that Is
51% or more owned, controlled, and actively operated by one or more persons who experience
some form of social or economic disadvantage. For the purposes of SMDBE identificatlon, the.
factors for proving soclal or economic disadvantage Include at least one objective distinguishing
factor such 3s race, ethnic orlgin, gender or gender identification, physical handicap, service in
the military, long-term residence in an environment isolated from the mainstream of soclety, or
other similar causes not commeon to individuals who are not socially disadvantaged.

Subcontractor; Any entity {other than a person who is an employee of the contractor) which has
a contract with a contractor to undertake a portion of the contractor’s obligation for the
performance of work generated by the expenditure of Section 3 covered assistance, or arising in
connection with a Section 3 covered project.

Targeted Section 3 Worker: For public housing assistance, a Section 3 worker who is:

{1) Aworker employed by a Section 3 Business Concern; or
(2} A worker who currently fit, or when hired wlthin the past five (5} years fit, at least one of
the following categories;
{i} A resident of public housing or Section 8-assisted housing; or
{li) A resident of other public housing projects or Section 8-assisted housing managed
by HANO; or
{lil) A YouthBulld participant.
YouthBuild programs: YouthBuild programs receiving assistance under the Workforce
Innovation and Opportunity Act (WIOA).

U.5,C, 1701u)._

Section 3 Final Rule: Section 3 Final Rule makes changes to the Section 3 regulations, now
codified in 24 CFR Part 75 and Is effective on November 30, 2020, designed to focus on
economic opportunity outcomes while simuitaneously reducing regulatory burden. These
changes improve the effectiveness of Sectlon 3, streamline some process that have not yielded
significant benefits, and encourage HUD grantees to focus on sustained employment for low-and
very low income individuals.
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C. HANO Section 3 & DBE/WBE Policy Statements

Sectlon 3 Pollcy Statement

Section 3 of the Housing and Urban Development Act of 1968, as amended (12 U.S.C. 1701, et
seq.) (the “Act”) requires the Housing Authority of New Orleans to ensure that employment and
other economic and business opportunities generated by financial assistance from -the
Department of Housing and Urban Development (“HUD"), are directed to. public housing
residents and other low Income persons, particularly recipients of government housing
assistance, and business concerns that provide economic opportunities to low and very low
_ Income persons.

With the Housing Authority of New Orleans’ {HANO) Board Resolution Number 2021-18, HANO
hereby reaffirms its commitment of ensuring that all contractors and any tier subcontractors that
are awarded a contract of $100,000 or greater by HANO for work generated through the
expenditure of HUD funding shall take all necessary and reasonable steps to provide meaningful,
full-time, permanent employment and training to Section 3 residents. [t is further reaffirmed that
ali vendor/contractors and any tier subcontractors that are awarded a contract for work
generated through the expenditure of HUD funding shall take all necessary and reasohable steps
to provide contracting opportunities to Section 3 business concerns.

To comply with the Act and Board Resolution Number 2021-18, the requirements of this policy is
to obtain a reasonable level of success in the recruitment, employment, and utilization of HANO
residents and other eligible persons and/or businesses by contractors working on contracts
partially or wholly funded with HUD monles. HANO shall examine and consider a contractor’s
potential for success in providing employment and business opportunities to those covered
under Section 3 prior to acting on any proposed contract award.

In response {o any Request for Proposals {RFP), Request for Qualifications (RFQ) or Invitation for

Bids (IF8), HANO will require submission of the Section 3 Opportunities Plan, roster of Core
Employees, and certification that the respondent will comply with the requirements of Section 3
and this policy.

HANG, in accordance with applicable laws and regulations including those published at 24 CFR
Part 75 and effective on November 30, 2020, has established employment and training
requirements that contractors and subcontractors are expected to meet in order to comply with
Section 3 requirements.

HANO's Section 3 requirement is that Section 3 Workers must perform 20% of all labor hours on
a covered contract, and that Targeted Sectlon 3 Workers must perform 5% of all labor hours on
a covered contract. '

It is the contractor’s responsibility to implement progressive efforts to attain -Section 3
compliance. Failure to attain Section 3 compliance in accordance with their contract will subject
contractors to penalties including, but not limited to, the withholding of payments.
Small, Minority, and Disadvantaged Business Policy Statement Consistent with Presidential
Executive Orders 11625, 12138, and 12432, and as promuigated in 2 CFR Part 200 and in the
Housing Authority of New Orleans’ (HANG} Board Resolution Number 2021-18, HANO hereby
7
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modifies the numerical requirements relative to contracting with Small, Minority, and
Disadvantaged Business Enterprises (SMBDE). HANO also reaffirms its commitment of ensuring
that all contractors and any tier subcontractors that are awarded a contract for work generated
through the expenditure of HUD funding shall take all necessary and reasonable steps to provide
SMDBESs with the maximum opportunity to participate in the performance of contracts awarded
by HANO. , -

'HANQ’s SMDBE requirement is 30% of the value of the contract will be awarded to qualified
SMDBEs, Smail, Minority and Dlsadvantaged Business Enterprise requirements will be 25% of
the velue of the contract and Women Owned Business Enterprise requirements wil} ba 5% of
the value.of the contract,

To comply with this requirement and Board Resolution Number 2021-18, the requirements of
this policy is to obtain a reasonable level of success in the utilization of eligible businesses by
contractors working on contracts partially or whoily funded with HUD monies. HANO shali
examine and consider a contractor’s potential for success in meeting these requirements prior to
acting on any proposed contract award.

In response to any Request for Proposals (RFP), Request for Qualifications (RFQ} or [nvitation for
Bids (IFB), HANO will require submission of evidence and certification that the bidder will comply
with the requireients of this policy.

D. Section 3 New Hire & Contracting Requirements

Section 3 Numerlcal Requirements and Qrder of Preference:

In accordance with Section 3, HANO requires that al! contractors and any tier subcontractors
shall provide training and employment opportunities to Section 3 residents to meet or exceed a
numerical requirement of 25% of hours worked requirement, Which Is 5% of hours worked for
Targeted Section 3 Workers and 20% for Section 3 Workers. The priority list {s:

Priority 1: A restdent of HANO housing site where the work is being done
Priority 2: Aresident of any HANO housing site

Priority 3: A participant In HUD Youthbuild program in Orleans Parish
Priority 4: A Section 8 assisted resident of Orleans Parish

Priority 5: 5% Labor Hours Benchraark included within the 25% requirement

Contracting Requirements -
In accordance with Section 3, HANO requires that all contractors and any tier subcontractors

shall direct 10% of the contract value to Section 3 business concerns for construction
contracts in the following order of priority:

Priority 1: Business concerns that are 51% or more owned by residents of the HANO
housing development or developments for which the Section 3 covered
assistance Is expended, or whose full-time, permanent workforce includes 30%
of these persons as employees; or

Priority 2: Business concerns that are 51% or more owned by residents of other HANQ
housing developments that is expending the Section 3 covered assistance, or
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whose full-time, permanent workforce includes 30% of these persons as
employees; ot ‘

Priority 3: HUD Youthbuild programs in Orleans Parish; or

Priority 4: Business concerns that are 51% or more owned by low or very-low income
Section 3 residents, or whose permanent, full-time workforce includes no less
than 30% Section 3 resldents, or that subcantract In excess of 25% of the total
amount of subcontracts to business concerns identified in paragraphs (1) and
(2) of this section. ’

Section 3 businesses seeking a contract or subcontract shall be responsible for submitting
gvidence, If requested, to demonstrate to the satisfaction of the contracting party that the,
business concern is responsible and has the ability to perform successfully under the terms
and conditions of the proposed contract.

Contractors must incorporate and enforce the provisions of the Section 3 policy and numeérical
requirements in any and all tier subcontracts. Requirements relative to employment and
contracting with Section 3 residents and business concerns shall not apply to contracts less
than $100,000 and shall not apply to contracts for the purchase of supplies and materials unless
the contract for materials Includes installation.

In some instances, the requirements relative to contracting with Section 3 business concerns
and DBES/WBEs may overlap; however, participation can only count toward one
requirement. For example, if a subcontract is let to a Section 3 business concern that also
qualifies as a DBE, then the contractor may count the subcontract either towards its Section 3
contracting requirements or towards its DBE coniracting requirements; the contractor shall
not be allowed to count the participation towards both requirements.
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E. DBE/WBE Contract Requirements

Numerical Regulrements
HANO requires that all contractors and any tier subcontractors shall direct their

subcontracting opportunities to DBEs/WBEs as follows:

= Disadvantaged Business Enterprises - 20% of the total value of contract
e \Woman Business Enterprises - 5% of the total value of contract

DBE and WBE husinesses seeking a contract or subcontract shall be responsible for submitting
evidence, i requested, to demonstrate to the satisfaction of the contracting party that the
business concern is responsible and has the abllity to perform successfuily under the terms
and conditions of the proposed contract.

Contractors must incorporate and enforce the provisions of this policy and numerical
requirements in any and all tier subcontracts. HANO must receive a copy of all tier subcontracts.

In some instances, the requirements relative to contracting with Section 3 business concerfts
and DBEs/WBEs may overlap; however, an individual company’s participation can only count
toward one requirerent on a contract. For example, if a subcontract is let to a WBE concern
that afso qualifies as a DBE, then the contractor may count the subcontract either towards its
WBE contracting requirements or towards its DBE contracting requirements; the contractor
shall not be allowed to count the participation towards both requirements,

Requirements relative to contracting with DBEs/W8Es shall not apply to contracts less than
$100,000 and shall not apply to contracts where the contractor Is not subcontracting for any
work, materials, supplies, services, etc, or when the sole source or specified items are not
available from OBEs/WBEs,

100% of the participation of DBE/WBE suppliers shall count towards the requirements as Jong
as the supplier maintains an inventory and/or significantly alters the product for distribution.
In cases where the DBE/WBE suppller does not malintain an inventory and/or does not
significantly alter products for distribution, only 25% of the DBE/WBE supplier’s participation
shall count toward the requirements. '
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}E’g_r_t__l[f Procurement & Contractor Requirements and Procedures

A. Section 3 Contracting Requirements & Procedures

The procedures outlined hereln shall apply to all contractors seeking contracting opportunities
with the Houslng Authority of New Orleans.

As part-of the response to an IFB, RFP, RFQ, or other solicitation, respondents {prime} are
required to submit a Section 3 Employment and Training Action Plan (SETAP) to identify
overall projected employment by type and phase, Section 3 hiring; training and contracting
requirements, objectives, and actions that will be implemented to ensure compliance with the
requirements of Section 3. (See Section Il for Section 3 Employment & Training Action Plan
format). ' !

The HANO Section 3 Coardinator will be responsible for coordinating with the Department of
Procurement and Contracts to review the Section 3 Employment and Training Action Plan
prior to the award of the contract. Upon selection, HANO  wilt work with the selected firm to
finalize the Sectlon 3 Plan , Including identification of HANO assistance to be provided (if
any), timelines for actlon, and review of reporting and compliance requirements. The Section
3 Employment and Tralning plan is separate and apart from the Disadvantaged/Women
Business Enterprise Plan and must be completed in addition to the DBE/WBE Plan.

I. Prior to Bid/Pre Certification Process: HANO Resident-Owned Businesses can Visit
www.hano.org, to complete and submit a Section 3 Business Concerns Application,

1. Bid/Proposal Phase: Contractors submitting bids and/or proposals to HANO shali be
requlred to complete and submit the following forms (Appendix):

o Section 3 Employment Action Plan

« Section 3 Training Action Plan

+ Section 3 Contracting Action Plan

e Section 3 Employment and Training Schedule

# List of Core Employees (including date of hire for each core employee and address)

» Contracting Schedule

* Leiter of intent

« Statement of Understanding

11§, Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the:
submissions required in the Bid/Proposal Phase. Such requests may be made in Instances
where the contractor does not show sufficient detat] in their required Action Plans, where the
contractor’s required Schedules do not reflect achlevement of the minimum stated
requirements, where the contractor has not Identified the name of the Section 3
subcontractor(s) in the required Schedules and does not have signed Letters of Intent, or
where it is deemed necessary by HANG’s Section 3 Coardinator.
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IV, Contract Performance Phase:

Sectign 3 Contract Performance Monitoring

HANO shall monitor and evaluate the contractor’s Section 3 compliance towards achieving the
_numerical requirements relative to Section 3 employment, training, and contracting
throughout the contract period. The contractor shall be responslble for providing the
following reports to HANQ, which shall be submitted no later than 5:00 p.m., on the fifth
business day of each month throughout the contract period {Appendix):

 Core Employee List Subcontractors / New Contracts

» Section 3 Employment and Tralning Compliance Reports
« Section 3 Labor/Manhour Report '

= Contracting Compliance Report

* Section 3 individual Income Verification Form

« Employer Paid Tralning Report

Upon HANO's request, the contractor and all tier level sub-contractors are required to provide
supporting documentation and proof of previous employment of any and all core employees
prior to working on a HANO project.

The contractor shall also ensure that for each Section 3 resident hired, a Section 3 Individual
Income Verification Form is completed. The Section 3 Individual Income Verification Form
shall he completed by the resident, and submitted to the contractor. This documentation
should be included with the monthly reports submitted to HANO. :

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing s0, the contractor shall require monthly reports, in the formats provided, fromits
lower tler subcontractors,

~ Determipation of Compliance
Contractors and their subcontractors are required to demonstrate compliance with the

Section 3 employment and contracting requirements by meeting the numerical requirements
set forth above. Contractors who do not meet the contracting numerical requirements must
thoroughly document Its inabllity to comply. In addition, HANO requires contractors that faft
to meet the contracting requirements set forth in this pollcy use the alternative measures
listed on page 15 to comply. Contractor’s efforts shall be directed towards identifying
methods to achieve success under this program through the following requirements:

Hiring:

« Target recruitment of Section 3 residents for training and employment by taking
steps such as: '
o Prominently place a notice of commitments under Section 3 at the project
site or other places where applications for training and employment are
taken, advertise In the local media;

12
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o Contact HANO, HANO resident councils, HANO resident management
corporations, and HANO residents;

o Consider contracting with HANO Resldent Councils and/or Resident
Management Corporations; )

o Contact HANO for a list of agencles which may be able to provide asslstance
regarding opportunities for training which can be utitized on this contract;

o Contact local Job training centers, employment service agencies, and
community organizations; ‘

o Develop on-the-job training opportunities or participate in job training
pragrams; -

o Develop or participate In certified Pre-Apprenticeship/Apprenticeship
Tralnings Programs for construction trades on Construction Contracts and
Paid internship/Summer Employment Opportunities for Non-Construction
Contracts.

» Keep a list of Section 3 area residents who apply on their own or by referral for
avallable positions.

= Send to labor organizations or representatives of workers with whom the reciplent,
contractor, or subcantractor has a collective hargaining agreement or other
understanding, a notice about contractual commitments under Section 3.

» Select Sectlon 3 area residents, particularly HANO residents, for training and
empioyment positions.

« Provide angoing monitoring of the program by the contractor and its
subcontractors te ensure compliance and to identify problems or difficulties in
meeting the requirements, and implement strategies to overcome the problems.
Where problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall incfude, but not be
limited to, convening a meeting with HANO to advise it of the problems and
proposed solutions. HANO will offer Its assistance whenever possible.

Where feasible, adjust the initial Section 3 and DBE/WSE Action Plan to increase
the use of Sectian 3 residents in categories where the Plan has been successful to
compensate for those categories of lower success.

B. DBE/WBE Certification

Businesses wishing to participate in HANO contracts as DBEs/WBEs must be certified by HANO's
Section 3/DBE/WBE Coordinator, in the Development and Modernization Department.
Businesses claiming DBE/WSBE status must be certified in order to have their participation
counted toward the contracting requirements stated herein. Interested businesses must
initiate the certification process by submitting an application for certification to the Housing
Authority, Applications for certificetion may be obtained by visiting HANO's website at

www.Dano.oig.
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Contracting Procedures:
The procedures outlined herein shall apply to all contractors seeking contracting opportunities
with the Housing Authority of New Orleans.

I. Prior to Bld/Pre Certification Process:.if qualified, contractors can visit. www.hano.org, to
complete and submit a Disadvantaged Business Enterprise Program Certification Application.

I1. Bid/Proposal Phase: Contractors submitting bids and/or proposals to HANO shall be required
to complete and submit the following forms (Appendix):

A. DBE/WBE Contracting Action Plan
B. Contracting Schedule

C. Letter of Intent

D. Statement of Understanding

Il Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the
submissions required in the Bid/Proposal Phase. Such requests may be made Ininstances where
the contractor does not show sufficlent detail in their required Actlon Plans, where the
contractor’s required Schedules do not reflect achievement of the minimum statéd
requirements, where the contractor has not identified the name of the DBE/WBE
subcontractor(s) In the required Schedules and does not have signed Letters of Intent, or where
it is deemed necessary by HANO's Compliance Officer,

IV, Contract Performance Phase: HANO shall monitor and evaluate the contractor’s compliance
towards achieving the numerical requirements relative to DBE/WBE contracting throughout
the contract period. The contractor shall be responsible for providing the following
reports to HANQ, which shall be submitted no later than 5:00 p.m., on the fifth business day
of each month throughout the contract period:

» Contracting Compliance Report

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing so, the contractor shall require month{y reports, in the formats provided, from Its
lower tier subcontractars,

Contracting:

¢ Target recruitment of DBEs/WBEs by taking such steps as:
o Contact DBEs/WBEs In the HANQ’s directory;
o Prominently place a notice of commitment relative to DBE/WBE
contracting at the project site and other appropriate placeS‘
o Contact HANO for a list of certified firms;
o Contact other organizations which might be helpful In identiying
DBEs/WBEs and advertise in local media,

13
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¢ Make every effort to use DBEs/WBEs included in HANO's directory of certified
firms. Such efforts may include, but are not limited to:

o Dividing total work into smaller sub-tasks (i.e. by floor};
o Using multiple flirms for the samie type of work {i.e. two drywall-
' subcontractors or several plumbing suppliers); ‘
o Exercise flexibility In utilizing DBES/WSEs in other or additional areas than
Initially proposed If necessary to meet the program objectives.

* Provide ongoing monitoring of the program by the contractor and Its
subcontractors to ensure compliance and to identify problems or difficulties in
meeting the requirements, and implement strategies to overcome the problems.
Where problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall include, but not bhe
liited to convening a meeting with HANO to advise it of the problems and proposed
solutions, HANQ willl offer Its assistance whenever possible,

¢ Where feasible, adjust the Initial DBE/WBE Contracting Actlon Plan to increase the
use of Sectlon 3 business concerns in categories where the Plan has been
successful, to compensate for those ¢ategories of lower success.

C. Reporting Open Positions

All HANO contractors and subcontractors are required to report all job openings in connection
with a contract resulting from any solicitation on HANO's soclal media sites, by sending the job
flyer to the Section 3 Coordinator, HANO's website and to the onsite/project Section 3
Coordinator as soon as the job bacomes avallable. This will aid in fulfilling the dual requirements
of the shared job database by connecting low-income residents in need of employment with
contractors seeking to hire Section 3 employees, Noncompliance with HANO's requirement may
result In sanctions, termination of the contract for default, and debarment or suspension from
future HANG contracts. '

* For Construction Projects — All new hires must go through the on-site hiring process with the
Section 3 Coordinator

14
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Part lll- Compliance Requirements

Compliance Requirements for Section 3/DBE/WBE Contracting

If a contractor or subcontractor cannot meet the Section 3, DBE, WBE contracting requirements
it must thoroughly document its inability to comply. in addition, HANO requires contractors
that fail to meet the contracting requirements set forth in this policy use the following
- alternatlve measures to comply;

° Contractors must contribute to HANO’s Sectlon 3 Employment, Training and
Contracting fund (ETCF}, which provides training and other economfc
opportunities for HANO resfdents

> Trade, Construction and Rehab Contractors must contribute 2% of the total
contract amount, :

HANO will primarily use the Section 3 Employment, Training and Contracting Fund to pay for
resident self-sufficiency programming through HANQ's partnerships with Local Colleges, State
Approved Trade Programs, pald Work Experlence/Internship Programs, Youth Summer
Employment Programs and various other employment and training prograrns for residents. The
site In which the construction or project Is occurring will receive a partion of funds generated
from that respective site for programs and equipment related to resident training.

Compliance Requirement for Project Labor Agreements or Community Workforce Agreements

HANO shall require that a Project Labor Agreement or Community Workforce Agreement he
entered into between the trade unions and the developer, contractor, and subcontractors for
all projects whose collective value under HANO contracts Is $25 million or more. The Project
Labor Agreement or Community Workforce Agreement shall comply with all requirements of
the HANO Section 3 and DBE/WBE Employment, Training, and Contracting Policy dated July

27, 2021. The unions, developers, contractors, and subcontractors shall consult with HANO,
resident leaders, and community stakeholders on the terms of the agreement prior to its
execution,

15
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Part IV -Training Reguirements

Training Requirements for Construction Contracts

» HANO requires aff ‘construction contracts that are greater than ($100,000.00) one

hundred thousand dollars in totai construction cost and is anticipatad to exceed 6
months of construction; to include a detalled and well defined plan on how they will
provide a certified pre-apprenticeship or apprenticeship tralning programs to at least
(1) one Section 3 Resident in its priority order, {1} One additional Section 3 Resident in
its priority order will be provided training for every additional {$500,000} five hundred
thousand to {$1,000,000.00) one million dollars of the total contract value. The
training plan and trainings must be aligned with the scope of work in the contract and
approved by HANO. A training program participant can only count for (1) one training
slot per total contract amount. Those who do not offer a certified pre-apprenticeship

or apprenticeship training program will contribute into the HANO Section 3 Training
Fund as prescribed in the chart listed below.

Training Requirements for Non-Construction Contracts

> HANO requires that all non-Construction contracts that meet or exceed ($100,00.00)
one hundred thousand dollars In total contract value Include a detailed and well
defined plan to provide paid internship or summer employment opportunities to
Section 3 Residents In its priority order, An Internship/summer employment program
participant can only count for {1} one Internship/summer employment slot per total

contract amount, Those who do not offer a HANO approved paid internship or summer

employment opportunity wilf contribute Into the HANO Section 3 Training Fund as
prescribed in the chart listed below.

* A Portlon of AH Funds Generated at A HANO Houslng $ite Wil Remain At That Sita for Resident Training Programs and Equipinent.

Total Contract Amount

Numbar of Seclion 3
Training / Internship
Slots

Contribution to HANO Training Fund if
Tralning or Internship Slots Are not
Avallable

At {east $100,000, but less than $500,000 | 1 6% of the Total Contract Value up to
: $25,000
At [east $500,000, but Jess than 2 5% of the Total Contract Value up to
51,000,000 540,000
At least 51,000,000, but less than 3 4% of the Total Contract Value up to
$2,000,000 $60,000
At least $2,000,000, but less than 4 3% of the Total Contract Value up to
44,000,000 580,000
At feast 54,000,000, but less than 10 2% of the Total Contract Value up to
$7,600,000 $105,000
37,000,000 or more 1 additional tralning | 1.5% of that Total Contract Value, with
slot for every no dallar limit
additional
$500,000.00
{6
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