HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35

4100 TOURO STREET
NEW ORLEANS, LA 70122

PHONE: (504) 670-3249

FAX:  (504) 286-8224

DATE: THURSDAY, AUGUST 23, 2018

COMPANY NAME:

ADDRESS:

CONTACT:

PHONE # FAX # EMAIL:

CONTRACT ADMINISTRATOR: DIANNE WILTZ-HUNLEY

QUOTE DUE BY: THURSDAY, SEPTEMBER 6, 2018 @ 2:00 P.M.

SCOPE OF SERVICES: ATTACHED

The Housing Authority of New Orleans (HANO) is requesting quotes from qualified, experienced contractors
to provide technical support services, for JD Edwards EnterpriseOne ERP Software System, to HANO’s IT
Department on an on-call basis.

SPECIAL INSTRUCTIONS:

1. All quotes and required submittal documents shall be delivered, in accordance with the Instructions to
Offerors and Supplemental Instructions to Offerors contained herein.

Offers are subject to form HUD-5370-C and Supplemental Conditions.

Service Contract Act wage rates shall apply.

Refer to Index of Submittal Documents for a list of required documents.

Questions are to be submitted in writing pursuant to Supplemental Instructions to Offerors.

arwn

QUOTE VALID UNTIL:

QUOTE SUBMITTED AND AUTHORIZED BY: ON 20

HANO reserves the right to award a Contract/Purchase Order to the responsible individual(s), firm(s), or
organization(s), that will provide the greatest benefit to the agency, not necessarily the lowest price.

THIS IS NOT AN ORDER REQUEST
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35
INDEX OF SUBMITTAL DOCUMENTS

The Index of Submittal Documents is provided to assist prospective bidders in completing a responsive
bid. The Index of Documents contains a listing of all required bid submittal items.

Please review this table, and submit with your quote all documents that are checked as a "Required
Submittal”. The bid form must be signed and properly executed.

DOCUMENT REQUIRED SIGNATURE NOTARY/
SUBMITTAL REQUIRED CORPOATE
SEAL REQUIRED
REQUEST FOR QUOTES FORM v v
HUD FORM 5369-C
REPRESENTATIONS, y
CERTIFICATIONS OF OFFERORS v
NON-CONSTRUGTION
CONTRACTOR'S v v
SUMMARY SHEET
CERTIFICATION OF Y v
CONTRACTOR NON-EXCLUSION
NON-COLLUSIVE AFFIDAVIT v v v
ACKNOWLEDGEMENT OF y y
ADDENDA
STATEMENT OF BIDDERS Y v
QUALIFICATIONS
FEE PROPOSAL FORM v v

NOTE: ALL SUBMITTAL DOCUMENTS ARE REQUIRED BY THE DUE DATE AND TIME




Instructions to Offerors
Non-Construction

U.S. Dapantment of Housing
and Urban Development
Office of Public and Indian Housing

LT

- 03291 -

1. Preparation of OHers

{a) Offerors are expsected to examine the statement of work, the
proposed contract terms and conditions, and all instructions, Failure
to do so will be at the offeror's risk.

{b} Each ofleror shall furnish the information required by the solicita-
tlon. The offeror shall sign the offer and print or type its name on the
cover sheet and each continuation sheet on which it makes an entry.
Erasures or other changes must be initialed by the person signing the
after. Offers signed by an agent shail be accompanied by evidence of
that agent's authority, unless that evidence has been previously
furnished to the HA,

{c) Offers for services other than those specified will not be consig-
arad.

2. Submission of Offars

{(a) Offers and medilications thereof shall be submitted in sealed
envelopes or packages (1) addressed to the office specilled In the
sollcitation, and (2) showing the time specified for recsipt, the solicita-
tion number, and the name and address of the offeror.

{b) Telegraphic oifers will not be considered unless autharized by the
solicitation; however, offers may be medified by written or telegraphic
notice.

{c) Facsimile offers, modtifications or withdrawals will not be consid-
erad unless authorized by the solicitation.

3. Amendments to Solicitations

{a) Wthis solichtation Is amended, then all terms and conditions which
are not medifled remain unchanged.

{b) Offerors shall acknowledge recsipt of any amendments to this
solicitation by
(1) signing and relurning the amendment;
(2) identitying the amendment number and date in the space
provided {or this purpose an the form for submftting an offer,
(3) letter or telegram, or
{4) facsimile, if facsimile offers are authorized in the solicitation,
The HA/HUD must recsive the acknowledgment by the time
specified for recelpt of offers.

4. Explanation to Prospective Offerors

Any prospective offeror desiring an explanation or interpretation of the
soficitation, statemant of work, etc., must request it in writing soon
enough to allow a reply te reach all prospactive offerors before the
submission of their offers. Oral explanations or instructions given
before the award of the contract will not be binding. Any information
given to a prospective offeror concerning a solicitation willbe furnished
promptly to all other prospective offerors as an amendment of the
solicitation, if that informationis necessary in submitting offers or ifthe
jack of it would be prejudicial to any other prospective offerors.

5. Responsibllity of Prospective Contractor

{a) The HA shall award a contract only to a responsible prospective
contractor who is able to perform successfully under the terms and
condilions of the proposed contract. To be determined responsible,
a prospective conlractor must -
{1) Have adequate financial resources to performthe contract, or
the ability to obtain them;

(2) Havs a satisfactory parformance recorg;

(3) Have a satisfactory racord of integrily and business ethics;

(4) Have a satlsfactory record of compliance with public policy
"{e.g.. Equal Employment Opporiunity); and

{5) Nothavebsensuspended, debarred, or otherwise determined
to be insligible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S, Government. Current lists of ineligible contractors are
avallable for inspection at the HAHUD.,

(b) Before an offer is considered for award, the offeror may be
roquested by the HA to submit a statement or other documentation
regarding any of the foregalng requirements. Failure by the ofterorto
provida such additionalintormation may renderihe offeror ineligible for
award,

6. Late Submisslons, Modlfications, and Withdrawal of Offers

{a} Any offer received at the place designated in tha solicitation after
the exact time specified for receipt will not be considered unless it is
recaived before award is made and it -

{1) Was sent by registered or centified mail not later than the fifth
calendar day before the date specitied for receipt of offers
(8.9., an offer submitted in response to a solicitation requlring
receipt of offers by the 20th of the month must have been
malied by the 15th);

(2) Was sant by mail, or if autheorized by the sollcitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the [ate receipt was due solely o mishandling by the
HAHUD after receipt at the HA;

{3) Was sant by U.S. Postal Service Express Mall Next Day
Service - Post Office to Addressee, not later than 5:00 p.m. at
the place of mailing two working days prior to the date specified
for racelpt of proposals. Tha term “working days” excludes
woeekends and U.S. Federal holidays; or

(4) Is the only offer received.

{b} Any maodification of an offer, except a modification resulting from
the HA's request for “best andfinal” offer {if this solicitation is a request
for proposals), Is subject to the same conditions as in subparagraphs
{a)(1), {2), and (3) of this provision.

{c} A modification rasulting from the HA's request for “best and final®
offer received after the time and dale specified in the request will not
beconsidersd unless recaived before award andthe late receipt isdue
solely to mishandiing by the HA after receipt at the HA.

(d) Ths only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent either by registered or
certitied mailis the U.S. or Canadlan Postal Service postmark beth on
the envelops or wrapper and on the original receipt from the U.S. or
Canadian Postal Service. Both postmarks must show a legible date
orthe offer, modification, or withdrawal shall be processed as if maited
late. “Postmark” means a printed, stamped, or otherwise piaced
impression {exclusive of a postage meter machine impression) that is
readily identifiable without further action as having been supplied and
aflixed by employees of the .S, or Canadian Postal Service on the
date of mailing. Therefore, offerors should request the postal clerk to
place a hand cancellation bull's-eye postmark on both the receipt and
the envelope or wrapper.

{e) Theonly acceptable evidences to sstablish the time of receipt atthe
HA is the time/date stamp of HA on the offer wrapper or other
documentary evidance of receipt maintained by the HA.

Pravioys edition is obsolete
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{f) The only acceptable avidence to estahlish the date of mailing of a
late offar, modification, or withdrawal sent by Express Mail Next Day
Service-Post Office to Addresses isthe date entered by the post office
receiving clerk on the "Express Mall Next Day Service-Post Office to
Addressee” label and the postmark on both the envslope or wrappar
and on the original racelpt fram the U.S. Postal Service. “Postmark”
has the sama meaning as defined in paragraph (c) of this provision,
axciuding postmarks of the Canadlan Postal Service. Therefore,
offerors should request the postal clerk to place a legible hand
cancellation bull's eye postmark on both the recelpt and the envelope

of wirapper.

(g) Notwithstanding paragraph (a) of this provision, a late modiication
of an otherwlse successiul offer that makes its terms more favorable
to the HA will be considered at any tima It Is received and may be
accepted.

{h} if this salicitation is a request for praposals, proposais may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram {including mailgram) or facsimile machine transmission
received at any time befors award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesling withdrawal Is established and the persan signs a
receipt for the offer before award. if this solicitation is an invitation for
bids, bids may be withdrawn at any time prior to bid opening.

7. Contract Award

{a) The HA will award a contract resulting from this solicitation to the
responsible offeror whose offer conforming to the solicitation wiit be
mest advantagecus tothe HA, costor price and other factors, spaciiled
eisewhere in this solicitation, considered.

{b) The HA may
(1) rejact any or all offers if such action is in the HA’s interest,
{2) accept other than the lowest offer,
(3) walve intormalities and minor irregularities in offers received,
and (4} award more than one contract for all or part of the
raquiremants stated.

(c) If this solicitation is a request for proposals, the HA may award a
contract on the basis of Initial offers received, without discussions.
Therefore, each initial offer shouldcontain the offeror's besttarms from
a cost or price and technical standpoint.

(d) A written award or acceptance of offer mailed or otherwise
furnished 1o the successful offeror within the time for acceptance
specified in the offer shall result in a binding contract withoul further
action by efther party. If this solicitation is a request for proposals,
befora the otfer's spacified expiration tire, the HAmay accept anoffer,
whether or not there are negotiations after its receipt, unless awritten
nolice of withdrawal isreceived before award, Negotiations conducted
after receipt of an offer do not constitute arejection or countsrotfer by
the HA.

{a) Nettherfinancial data submitted with an offer, nor representations
concerning facilities or financing, will form a part of the resulting
contract.

8. Sarvice of Protest

Any protest againstthe award of acontract pursuant ta this solicitation
shall be served onthe HA by obtaining written and dated acknowledg-
ment of receipt from the HA at the address shown on the Gover of this
solicitation. The determination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall ba final
unless appealed by the protsstor,

9. Offer Submission

Offers shall be submitted as follows and shall be enclosed in a sealed
anvelope and addressedto the office specifled in the solicitation. The
proposal shall show the hour and date specified In the solicitation
for recaipt, the solicltation number, and the name and address of
the oHeror, on the face of the envelope.

It is very impartant that the offer ba properly identified on the face
of the envelope as set forth above in order to Insure that the date and
time of recelpt Is stamped on the face of the offer envelope. Recelving
procedures are: date and time stamp those envelopes identified as
proposals and deliver them immediately to the appropriate contracting
official, and only date stamp those envelopes which do not contain
identification of the comtents and deliver them ta the appropriate
procuring activity only through the routine mail delivery procedure.

[Describa bld or proposal preparation instructions here:]
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35
SUPPLEMENTAL INSTRUCTIONS TO OFFERORS

The following supplements modify the “Instructions to Offerors Non-Construction” form HUD-
5369-B.

Item #1: Modify Clause 1 — Preparation of Offers

1. Add the following subparagraph to paragraph (b):

(i) The Request for Quotes Form and each supplemental form that requires signatures
must bear an original signature.

2. Add the following as an additional paragraph (c):

The successful Offeror shall be properly licensed in the state of Louisiana to perform the
scope of services outlined in this RFQ. The successful Offeror shall comply with ail
federal, state and local laws, ordinances, codes, rules and regulations that may in any way
affect the delivery of contract services.

Item #2: Modify Clause 2 - Submission of Offers

1. Add the following to paragraph:

Offerors shall furnish those documents delineated as Required Submittais in the RFQ
documents on the quote due date and time and/or listed in the “Index of Submittal Documents”
page contained herein.

2. Add the following paragraph to (a):

Deliver one (1) complete set to the Department of Procurement and Contracts at the
following address:
Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street,
New Orleans, Louisiana 70122
Audrey Plessy, Procurement Manager

3. Add the following paragraph as an additional paragraph (d}:

Materials that will become permanent improvements to property owned by the Housing
Authority of New Orleans purchased for use by the Contractor or its Subcontractors and
incorporated into the work under this contract are exempt from sales tax. Offerors are
expected to account for the sales tax exemption in preparation of the quote.
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Item #3: Clause 3 — Amendments to Solicitations

1. Modify paragraph (c) to read as follows:

Amendments must be acknowledged. All Amendments to Request for Quotes will be on
file in the offices of the Housing Authority of New Orleans, Department of Procurement
and Contracts at least 24 hours before the date and time quotes are due.

Item #4: Modify Clause 4 — Explanation to Prospective Offerors

1. Modify paragraph to read as follows Add the following paragraph

(1) All requests/explanations shall be forwarded in writing no later than
2:00 p.m. Monday, September 3, 2018 to:

Housing Authority of New Orleans
Department of Procurement and Contracts
4100 Touro Street, New Orleans Louisiana 70122
Attn: Dianne Wiltz-Hunley, Contract Administrator
(504) 670-3249 (Office) - (504) 286-8224 {Fax)
Email — dwiltz@hano.org

ltem #5: Modify Clause 5 — Responsibility of Prospective Contractor
1. Modify paragraph (a) to read as follows:

The PHA/IHA will award contracts only to responsible prospective Contractors who have the
ability to perform successfully under the terms and conditions of the proposed contract. In
determining the responsibility of a bidder, the PHA/IHA will consider such matters as the bidder’s:

(a) Integrity (e) Related project experience

(b) Compliance with public Policy (f) Skill

(¢) Record of past performance {g) Business judgment

{d) Financial and technical resources (h) Reputation

{Including construction and technical equip.) (i) Quality of previous work on contracts

Additionally, a conviction of or plea of guilty or no contest to the following state crimes or
equivalent federal crimes shall permanently bar any person or the bidding entity from bidding on
public projects:

(a) Public bribery

(b) Corrupt Influencing
(¢) Extortion

(d) Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal
crimes shall bar any person or the bidding entity from bidding on public projects for a period of
five years from the date of conviction or from the date of the entrance of the plea of guilty or no
contest:
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(a) Theft

(b) Identity theft

(¢) Theft of a business record

{(d) False accounting

(e) Issuing worthless checks

{fi Bank fraud

(9) Forgery

(h) Contractors; misapplication of payments
(i) Malfeasance in office

Before a quote is considered for award, the apparent lowest, responsive Offeror may be
requested by the PHA/IHA to submit a statement or other documentation regarding any of the
iterns requested in ltem #5. Other documentation shall include, but not be limited to:

1) Sample Representations and Warranties as to Sales Tax on Applicable Materials and
Equipment

2) Designation of Construction Contractor as Agent of a Governmental Entity Sales Tax
Exemption Certificate

Failure by any Offeror to provide such additional information within the timeframe designated by
HANO will render the Offeror non-responsive and ineligible for Contract award. At that time, the

next lowest Offeror will be determined to be the Offeror with the lowest quote and will be requested
to comply with the procedures set forth herein.

THIS SECTION LEFT BLANK INTENTIONALLY
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35

SCOPE OF SERVICES

INTRODUCTION:

The Housing Authority of New Orleans (HANQ) is soliciting offers from contractors to provide on-
call technical assistance to its JD Edwards Software System. [t is HANO’s intent to enter into a
contract with an experienced, qualified contractor to provide the services pursuant to this Request
for Quotes (RFQ). The services, pursuant to the contract resulting from this RFQ, includes all
supervision, equipment, labor, tools, transportation and any other direct or indirect costs and
expenses incidental to the performance of the services.

HANO uses several JD Edwards modules in support of financial and other requirements of the
Authority. Currently HANO has in production JD Edwards EnterpriseOne, version 9.0, and is
utilizing various modules for its Finance Department (accounts receivable, accounts payable,
fixed assets, general accounting and budgeting); its Procurement Department (purchasing of
goods and services); and, for its foundations systems (address book, etc.). The JD Edwards
application is hosted locally on a Windows 2008 server; the database is MS SQL 3008. There is
a low level of customization to all of the modules used by the agency.

SCOPE OF SERVICES:

The selected contractor shall provide the management, expertise, skills and personnel, necessary
to provide HANO's Information Technology (IT) Department with on-call technical support
services for its JD Edwards EnterpriseOne ERP Software System.

The Contractor shall provide HANO up to forty (40) billable hours, beginning upon execttion of a
contract and ending on September 30, 2018, to assist with the following:

1. Provide JD Edwards EnterpriseOne functional expertise to resolve system issues
2. Mentor and support HANO's system users
3. Assist in writing instructions on a data refresh

Any modifications to the Scope of Services during the contract period, shall be approved by HANO
upon issuance of a written Change Order prior to the start of services.

TASK ORDERS

Work shall be assigned through the issuance of written Task Orders authorized by HANO. The
estimated cost shall be based on the contracted Schedule of Hourly Rates.




Task Crders will be issued by HANO and shall serve as the Notice to Proceed. The estimated
timeframe for completion of each task, and a list of personnei to be assigned to the task shall be
indicated in each Task Order. All Task Orders placed prior to, but not completed by the expiration
of the contract, must be completed in accordance with all provisions of the contract still in force.

[THIS SECTION LEFT BLANK INTENTIONALLY]




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35

FEE PROPOSAL FORM

SCHEDULE OF HOURLY RATES

it is the intent of HANO to execute a contract with a qualified firm to provide the services
indicated in this RFQ, to be paid at hotrly rates.

Consultants may modify the position descriptions identified on this form as necessary to reflect
the specific proposed staffing plan for this engagement. Hourly rates shall include materials,
overhead and profit, and other necessary costs to provide the required services.

Reimbursable expenses, if applicable, will be paid in addition to the hourly rates paid for services,
and are for actual expenses incurred by the firm in connection with the provision of services. Al
reimbursable expenses shall be paid in accordance with the Supplemental Conditions to Offerors,
as outlined in this RFQ, and must be authorized and approved by HANO prior to incurring the
costs.

POSITION DESCRIPTION HOURLY RATE ESTIMATED # OF HOURS TOTAL
Senior Consultant

Consultant

TOTAL ESTIMATED AMOUNT $

Offeror's Name/Title (Printed/Typed)

By:
(Signature)

Company/Firm Name

Date




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35
CONTRACTOR’S SUMMARY SHEET

If this Quote is submitted by a joint venture, each business shall provide the information
requested below.

Under penalties of perjury, as prescribed in 18 U.S.C. 01, the undersigned certifies that
the statements set forth in this bid are true and correct.

(Offeror's Name)

(Louisiana Contractor's License Number)

By:
(Printed or Typed Name)

Title:

Date:

(If a Corporation, President or Vice-President should sign; If a Partnership, a Partner should
sign. If some other Officer signs, evidence of authority must be submitted)

Address:

City, State, Zip:

Telephone No.:

Fax No.:

Email address:

Taxpayer |.D. No.:

Date Contractor Signed:




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35

STATEMENT OF BIDDER’S QUALIFICATIONS

Each business of a joint venture must submit this form. Complete all blanks by entering the
requested information or “NA” if it is not applicable to your business.

BUSINESS NAME:

AVG. ANNUAL SALES (LAST | CURRENT NET WORTH: | DATE BUSINESS STARTED:
3 YEARS):

PARENT COMPANY (IF AFFILIATE): PREVIOUS BUSINESS NAME:

OFFICERS, OWNERS, OR PARTNERS

NAME OFFICIAL CAPACITY

PERSONS AUTHORIZED TO SIGN OFFERS AND CONTRACTS IN COMPANY NAME

NAME OFFICIAL CAPACITY
BANK REFERENCE
BANK NAME: ADDRESS:

CONTACT PERSON: TELEPHONE NO.:




STATEMENT OF BIDDER’S QUALIFICATIONS (CONT.) QUALITY ASSURANCE
YES _NO

A. Has the Bidder successfully completed three similar projects within the past five years?

B. Over the past five years, has the Bidder completed all of their projects within the contract time frame and
budget?

C. Over the past five years, has the Bidder ever been Terminated for Default by any public entity?

BUSINESS REFERENCES (Provide three existing or completed work activities by your
business which are similar to or support your ability to successfully complete the scope of
work.) Please attach additional pages if additional space is needed.

AGENCY/COMPANY NAME, POINT OF CONTACT ACTIVITY: DOLLAR AMOUNT:
INFORMATION (INCLUDE PHONE NUMBER AND EMAIL
ADDRESS)
DATE COMPLETED: CONTACT PERSON: TELEPHONE NOQ.:
AGENCY/COMPANY NAME, POINT OF CONTACT ACTIVITY: DOLLAR AMOUNT:
INFORMATION {INCLUDE PHONE NUMBER AND EMAIL
ADDRESS)
DATE COMPLETED: CONTACT PERSON: TELEPHONE NO.:
AGENCY/COMPANY NAME, POINT OF CONTACT ACTIVITY: DOLLAR AMOUNT:
INFORMATION (INCLUDE PHONE NUMBER AND EMAIL
ADDRESS}
DATE COMPLETED: CONTACT PERSON: TELEPHONE

NO:

The undersigned covenants and agrees to provide the Housing Authority of New Orleans
current, complete, and accuraie information regarding their business’ status. The
undersigned further agrees to permit examination of books, records, and files by authorized
representatives of the Housing Authority of New Orleans or the U.S. Department of Housing
and Urban Development. Any material misrepresentation may be grounds for terminating
any contract which may be awarded and for initiating action under federal or state laws
concerning false statements.

SIGNATURE OF PRINCIPAL.: . PRINTED NAME OF PRINCIPAL: DATE SIGNED:




Certificationsand
Representations

of Offerors .
Non-Construction Contract

U.3. Department of Housing
and Urban Development
Office of Public and Indian Housing

Publicreporting burden for this collection of Infermation Is estimaled to average. 5 minutes per response, including the tieme for reviewing Instruclions, searching
exlsting data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information,

This form includes clauses required by OMB's common rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requiremens
setforthIn Execulive Oder 11625 for small, minarily, women-owned businesses, and certifications for independent price determination, and conflictof Interest.
The form s required for nénconstruction contracts awarded by Housing Agencies (HAs). The formIsused by bidders/offerars lo cerfify ta the HA's Conlracting
Officer for contract compliance. |f the form were not used, HAs would be unable to enforce thelr contracts. Respenses fo the collectlen of Information are
required to obtain a benefit or to retain a benefit. The information requesled does not lend itself to confidentiality.

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer- that, except for full-time bona fide employees working
solely for the bidderfofferor, the bidder/offeror:

(1) [_] has, [_Jhas not employed or retained any person or
company to solicit or obtain this contract; and
(2) [:| has,[ ] has not paid or agreed to pay to any person
or company employed. or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract. ’
{b) I the answer to either (a)(1) or (a} {2) above is afficmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

{(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its

discretion, to deduct from contract payments the amount of any '

commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2, Small, Minority, Women-Owned Business Concern Rep-
resentation :

The bidder/offeror represents and certifies as part of its bid/ offer
that it :

(@) [_]is,{_Jis notasmall business concern. “Semall business

concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operafed,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CFR 121.

(b [_]is, [ ] is not a women-owned smatl business concern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are U.S. citizens and who also control and
operate the business.

(c) __]is. [__] is not a minority enterprise which, pursuant to
Executive Order 11625, is defined as a business which is at
least 51 percent owned by one or more minority group
members or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definition, minority group members are:
{Check the block applicable to you) .
{ ] Black Americans Asian Pacific Americans
[ ] Hispamic Americans  [_] Asian Indian Americans
[ ] Native Amercans (] Hasidic Jewish Americans

3. Certificate of Independent Price Determination
{a) The bidder/offeror certifies that—

(1) The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of restricting competi-
tion, any consullation, communication, or agreement
with any other bidder/offeror or competitor relaling to (i)
those prices, (ii) the inteation to submit a hid/offer, or
(iii) the methods or factors used to calculate the prices
offered;

{2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

{3) No atternpt has been made or wilt be made by the bidder/
offeror. to induce any other concemn to submit or not to
submit a bid/offer for the purpose of restricting corupetition.

(b} Bach signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror’s organization respon-
sible for determining the prices being offered in this bid
or propesal, and that the signatory has not participated
and will not participate in any action contrary to subpara-
graphs (a)}{l) through (a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to subparagraphs (a)(1) through (a)(3)
above (insert full name of person(s) in the bidderfofferor's
organization responsible for defermining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidderfofferor’s organization};

(ii) As an authorized agent, does certify that the princi-
pals named in subdivision (b)(2)(i) above have not par-
ticipated, and will nol participate, in any action contrary
to subparagraphs (2)(1) through (2){3} above; and
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(iii) Asan agent, has not personally participated, and will
not participate in any action contrary to subparagraphs
(a)() through (a)(3) above.

(¢) Xf the bidder/offeror deletes or modifies subparagraph {(a)2
above, the bidder/offeror must furnish with its bid/offer a
signed staternent setting forth in detail the circumstances of
the disclosure. :

4. Organizational Conflicts of Interest Certification

(a) The Contractor warfants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any

organizational conflict of inferest which is defined as a

situation in which the nature of work under a proposed
contract and a prospective contractor’s organizational, fi-
nancial, contractual or other interest are such that:

{1) Award of the contract may result in an unfair competi-
tive advantage;

(if) The Confractor’s.objectivity in performing the con-
tract work may be impaired; or

{(iii) That the Contractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

(b) The Contractor agrees that if after award he’or she discovers
an organizational conflict of interest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing fo the HA which shall include a description of
the action which the Contractor has taken or intends to
eliminate or nentralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA.

(c) In the event the Conlractor was aware of an organizational
conflict of interest before the award of this Contract and
infentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

(d) The Contractor shall require a disclosure or representation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendered to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Confract.

5. Authorized Negotiators {(RFPs only)

The offeror represents that the following persons are authorized

to negotiate on its behalf with the PHA in connection with this
* request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

Tn the absence of any actual or apparent conflict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exisls with regard to my possible performance of this procure-
ment, as described in the clause in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signature

The offeror hereby certifies that the information contained in
these certifications and representations is accucate, complete,
and current.

Signature & Date:

"Typed or Printed Name:

Ti_tlc:
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35

CERTIFICATION OF CONTRACTOR NON-EXCLUSION

This certification applies to a sole proprietor or any bidding entity or any individual partner,
incorporator, director, manager, officer, organizer, or member, who has at least 10% ownership
in the bidding entity, for consideration for award of contracts, in accordance with LAR.S, 38:2227,

A conviction of or ptea of guilty or no contest to the following state crimes or equivalent federal
crimes shall permanently bar any person or the bidding entity from bidding on public projects:

(a) Public bribery

(b) Corrupt Influencing
(c) Extortion

(d) Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal
crimes shall bar any person or the bidding entity from bidding on public projects for a period of
five years from the date of conviction or from the date of the entrance of the plea of guilty or no
contest:

(a) Theft

(b) Identity theft

(¢} Theft of a business record

(d) False accounting

(e) Issuing worthless checks

{f) Bank fraud

(9) Forgery

{h) Contractors; misapplication of payments
(i) Malfeasance in office

The five-year prohibition shali apply only if the crime was committed during the solicitation or
execution of a contract or bid awarded pursuant to the provisions of LA R.S. Title 38:2227.

Should information be discovered about a bidding entity that would be cause for debarment,
suspension, exclusion, or determination of ineligibility for award of a contract, HANC shall report
and submit supporting documentation to the applicable regulatory agency.

| hereby attest that | have not been convicted of, or have not entered a plea of guilty or nolo
contender to any of the crimes listed above or equivalent crimes.

(Print) (Date)

(Signature)




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM
REQUEST FOR QUOTES #18-910-35
NON-COLLUSIVE AFFIDAVIT
{Prime Bidder)

STATE OF

CITY/COUNTY OF

Being duly sworn deposes and says:;

{(Name)

That he/she is
(A partner or officer of the firm of, etc.)

The party making the foregoing quote, proposal or bid, that such proposal, quote or bid is genuine
and not collusive or sham: that said offeror has not colluded, conspired, connived or agreed,
directly or indirectly with any offeror or person, to put in a sham offer or to refrain from offering,
and has not in any manner, directly or indirectly, sought by agreement or collusion, or
communication or conference, with any person to fix the offer price for affiant or any other offeror,
or to fix any overhead profit or cost element of said offer price, or that any other offeror, or to
secure any advantage against the Housing Authority of New Orleans or any personal interest in
the proposed contracts; and that all statements in said quote, proposal or bid are true.

Signature of

If the Offeror is an individual

Partner, if the Offeror is a partnership

Officer, if the Offeror is a corporation

Subscribed and sworn to before me This day of , 20

Notary Public

My Commission Expires , 20




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM
REQUEST FOR QUOTES #18-910-35

ACKNOWLEDGEMENT OF ADDENDA

Respondent has received the following Addenda, receipt of which is hereby acknowledged:

Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: Date Received:

{Company Name)

(Signature)

{Printed or Typed Name)




General Conditions for Non-Construction

Contracts
Section | ~ (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labar Relations

OMB Approval No. 2577-0157 (exp. 3/31/2020)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information. Send
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of information Policles and Systems, U.S. Department of Housing and Urban Davelopment, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Papenwork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described below:

1) Nen-construction contracts {without maintenance)
greater than $105,000 - use Section |,

2} Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105}) greater than
$2,000 but not more than $150,000 - use Section 1l; and

3} Maintenance contracts (including nonrouting

maintenance), greater than $150,000 — use Sections |

ard Il.

Section | - Clauses for All Non-Construction Contracts greater
than $150,000

1. Definitions

The following definitions are applicable to this contract:

(a) "Authority or Housing Authority (HA)" means the
Housing Authority.

(b) "Contract" means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Cerlifications and Representations, these contract
clauses, and the scope of work. It includes all formal
changes to any of those documents by addendum, Change
Order, or other modification.

(c) "Contractor' means the person or other entity entering into
the contract with the Authority to perform all of the work
required under the contract.

(d) "Day” means calendar days, unless otherwise stated.

(e} "HUD" means the Secretary of Housing and Urban
development, his delegales, successors, and assigns, and
the officers and employees of the United States
Department of Housing and Urkan Development acting for
and on behalf of the Secretary.

2. Changes

(a) The HA may at any time, by written order, and without
notice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be delivered.

(b) If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
or otherwise affects the conditions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery scheduls, or other
affected terms, and shall modify the contract accordingly.

{c) The Confractor must assert its right to an equitable
adjustment under this clause within 3Q days from the date
of receipt of the wrilten order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

proposal submitted before final payment of the contract.

(d} Failure to agree to any adjustment shall be a dispute under
clause Dispultes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.

(e} No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

3. Termination for Convenience and Default

(a} The HA may terminate this contract in whole, or from time
fo time in part, for the HA's convenience or the failure of the
Contractor to fulfill the contract obligations {defauit). The
HA shall terminate by delivering to the Contractor a written
Notice of Termination specifying the nature, extent, and
effective date of the termination. Upon receipt of the notice,
the Contractor shallk: (f) immediately discontinue all services
affected (unless the notice directs othenvise); and (ii)
deliver to the HA all information, reports, papers, and other
materials accumulated or generated in perfforming
this contract, whether completed or in process.

(b} If the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
before the effective date of the temmination.

(c) If the termination is due fo the failure of the Contractor to
fulfifl its obligations under the contract {dafault), the HA may
(i require the Conlractor to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (a)(ii) above, and compensation
he determined in accordance with the Changes clause,
paragraph 2, above; {ii) take over the work and prosecute
the same to completion by contract or olhenwise, and the
Contractor shalt be liable for any additional cost incurred by
the HA,; (iii) withhold any payments to the Contragtor, for the
purpose of off-set or partial payment, as the case may
be, of amounts awed to the HA by the Ceontractor,

(d) I[f, after termination for failure to fulfill contract obligations
(default), it is determined that the Contractor had not failed,
the termination shall be deemed to have been effected for
the convenience of ihe HA, and the Contractor shall been
fitled to payment as described in paragraph (b} above.

(e) Any dispuies with regard to this clause are expressly made
subject to the terms of clause titled Disputes herein.

4. Examination and Retention of Contractor's Records

{a) The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions related to this contract for the
purpese of making audit, examination, excerpts, and
transcriptions.
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5.

8.

(b} The Contraclor agrees to include in first-tier subcontracts
under this coniract a clause substantially the same as
paragraph (a) above. "Subcontract,” as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs (a)
and (b) above for records relating to:

(i) appeals under the clause titled Disputes,

(iiMlitigation or setilement of claims arising from the
performance of this contract; or,

(iii) costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shali
coniinue until disposition of such appeals, litigation,
claims, or exceptions.

Rights in Data {Ownership and Proprietary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to full and exclusive possession of all
information, materials and documents discoverad or produced
by Contractor pursuant to the terms of this Contract, including
but not limited fo reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-163) for the State in
which the work under this contract is performed.

7. Disputes

{(a) All disputes arising under or relating to this confract, except
for disputes arising under clauses contained in Section i,
Labor Standards Provisions, including any claims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
dause,

(b) All claims by the Contractor shall be made in writing and
submitted to the HA. A claim by the HA against the
Contractor shall be subject to a written decision by the HA.

(c) The HA shall, with reasonable promptness, but in no event
in no more than 80 days, render a decision concerning any
claim hereunder. Unless the Contractor, within 30 days after
receipt of the HA's decision, shall notify the HA in writing
that it takes exception to such decision, the decision
shall be final and conclusive.

(d} Provided the Contractor has (i} given the notice within the
time stated in paragraph (¢} above, and {ii) excepted its
claim relating to such decision from thz final release, and (iif)
brought suit against the HA not later than one year after
receipt of final payment, or if final payment has not been
made, not later than one year after the Coniractor has had a
reascnable fime to respond to a written request by the HA
that it submit a final voucher and release, whichever is
earlier, then the HA's decision shall not ba final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e} The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
refief, claim, appeal, or action arising under the contract,
and comply with any decision of the HA.,

Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Contractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shali not assign or transfer any interest in this
contract; except that claims for monies due cr to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. if the Contractor is
a partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership approved
by the HA.

10. Cerlificate and Release

Prior to final payment under this contract, or prior to settlement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execule and deliver to the HA a
certificate and release, in a form acceptable to the HA, of all
claims against the HA by the Contractor under and by virtue of
this contract, other than such claims, if any, as may be
specifically excepted by the Contractor in stated amounts set
forth therein.

11. Organizational Conflicts of Interest

(a) The Contractor warranis that to the best of its knowledge
and belief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is defined
as a situation in which the nature of work under this
contract and a contractor's organizational, financial,
coniractual or other interests are such that:

(i) Award of the contract may result in an unfair
competitive advantage; or

(i) The Contractor's objectivity in performing the contract
wark may be impaired.

(b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this contract
or any task/delivery order under the contract, he or she shall
make an immediate and full disclosure in writing to the
Contracting Officer which shall include a description of the
action which the Contractor has taken or intends to take to
eliminate or neutralize the conflict. The HA may, however,
terminate the contract or task/delivery arder for the
convenience of the HA if it would be in the bestinterest
ofthe HA.

(c) Inthe event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclose the conflict fo the Confracting
Officer, the HA may terminate the contract for default.

(d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contracter. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neutralize conflicts of interest.

12. Inspection and Acceptance

(a) The HA has the right to review, require correction, if
necessary, and accept the work products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any
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product of work shall be deemed accepted as submitted if
the HA does nof issue wrilten comments and/or required
corrections within 30 days from the date of receipt of such
preduct from the Conlractor.

{b) The Contractor shall make any required corrections
prompily at no additionat charge and return a revised copy
of the product to the HA within 7 days of notification or a
later date if extended by the HA.

{(¢) Failure by the Contractor to proceed with reasonable
prompliess to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
(or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

13. Interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there from,
but this provision shall not be construed to extend lo this
contract if made with a corporation for its general benefit.

14. Interest of Members, Officers, or Employees and Former

Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the locality in which the project is situated, no
member of the governing body in which the HA was aclivated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

15. Limitation on Payments to Influence Certain Federal

Transactions

{a) Definitions. As used in this clause:

"Agency", as defined in 5 U.S.C. 552(f), includes Federal
executive departments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

"Covered Federal Action" means any of the following
Federal aclions:

(i) The awarding of any Federal contract;

{ii) The making of any Federal grant;

(iiiy The making of any Federal loan;

(iv) The entering into of any cooperative agreement; and,

(V) The extension, continuation, renewal, amendment, or

modification of any Federal coniract, grant, loan, or
cooperalive agreement,
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

“Indian tribe" and "tribal crganization” have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B). Alaskan Natives
are included under the definitions of Indian tribes in thal Act.

"Influencing or attempting to influence” means making, with
the intent to influence, any communication to or appearance
before an officer or employes of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

"Local government" means a unit of government in a State
and, if chartered, established, or othenwise recognized by a
State for the performance of a governmental duty, including a
local public authorily, a special disirict, an intrastate district, a
council of governments, a sponsor group representafive
crganization, and any other instrumentality of a local
government.

"Officer or employee of an agency” includes the following
individuals who are employed by an agancy:

() An individual who is appointed to a position in the
Government under fitle 5, U.S.C., including a position
under a temporary appointment;

(i) A member of the uniformed services as defined in
section 202, litte 18, US.C;

{iii} A special Government employee as defined in section
202, fitte 18, U.S.C.; and,

(iv) An individual who is a member of a Federal advisory
committee, as defined by the Federal Advisory
Committes Act, title 5, appendix 2.

“Person” means an individual, corporation, company,
assaciation, authority, firm, partnership, society, State, and local
government, regardless of whether such enlity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expanditures specifically permitted by other Federal laws.

"Recipient” includes all contractors, subcontractors at any
fier, and subgrantees at any tier of the recipient of funds received
in connection with a Federal contract, grant, loan, or cooperative
agreement. The term excludes an indian tribe, tribal organization,
or any other Indian organization with respectto
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
waorking days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
parson for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
person for 130 working days.

"State™ means a State of the United States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possession of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers.

(b) Prohibition.

(i) Section 1352 of title 31, U.S.C. providas in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, [oan, or cooperative
agreement to pay any person for influencing or
aftempting to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in connection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
conlinuation, renewal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement.

(i) The prohibition does not apply as follows:
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(1) Agency and legislative liaisen by Own

Employees.

(a) The prohibition on the use of appropriated
funds, in paragraph (i) of this section, does not
apply in the case of a payment of reasonable
compensation made (o an officer or emptoyee of
a persan requesting or receiving a Federal
coniract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.

(b) For purposes of paragraph (b)(i}(1)(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted
atany time.

{c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicilation for
any covered Federal action:

(1) Discussing with an agency (including
individuat demonstrations) the qualities and
characteristios of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discusstons and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.

(d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action:

(1) Providing any information not
specifically requested bul necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

{2) Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seeking awards from an agency pussuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

{e) Only those aclivilies expressly authorized
by subdivision (b)(ii){1}(a) of this clause are
permitted under this clause.

(2) Professicnal and technical services.,

(a) The prohibition on the use of appropriated
funds, in subparagraph {b}(i) of this clause,
does not apply in the case of-

{iy Apayment of reasonable compeansation

made to an officer or employee of a

person requesting or receiving a

covered Federal aclion or an extension,

continuation, renewal, amendment, or
modification of a covared Federal
action, if payment is for professionat or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant {o law as a condition for
receiving that Federal action.

{ii) Any reasonable payment to a parson,
other than an officer or employee of a

person requesting or receiving a
covered Federal action or an extension,
continuation, renewal, amendment, or
medification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negofiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by ar
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employeas of a
person requesting or receiving a
coverad Federal action include
consultants and trade associations.

{b) For purposes of subdivision (b)}(ii}(2)(a) of
clause, "professional and {echnical services”
shall be limited to advice and analysis
direclly applying any professional or
technical discipline.

{c) Requirements imposed by or pursuant to law
as a condition for recelving a covered
Federal award include those required by law
or regulation, or reasonably expected to be
required by law or regulation, and any other
requirements in the actual award
documents.

(d) Only those services expressly authorized by
subdivisions {(b)(ii)(2)(a)(i) and {ii) of this
section are pemitted under this clause.

(iif) Selting activities by independent sales
representatives.

{c) The prohibition on the use of appropriated funds, in

subparagraph (b)(i) of this ¢lause, does not apply to the

following selling activities bafore an agency by independent

sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited
to the merits of the matler:

(i) Discussing with an agency {including individual
demonstration) the qualities and characteristics of the
person's products or services, condilions or terms of
sale, and service capabilities; and

(i} Technical discussions and other aclivities regarding
the application or adaptation of the person's products
or sarvices for an agency's use.

{d) Agreement. in accepting any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the
person submilting the offer agrees not to make any
payment prohibited by this clause.

{e) Penalties. Any psrson who makes an expenditure

(f

prohibited under paragraph (b} of this clause shall be
subject to civil penalties as provided for by 31 U.S.C. 1352,
An Imposition of a civil penalty does not prevent the
Government from seeking any other remedy that may be
applicable.

Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would be
unallowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Requlation (FAR), or OMB
Circulars dealing with cost alfowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Opportunity

During the performance of this contract, the Contractor agrees
as follows:
(a) The Centractor shall not discriminate against any employee

or applicant for employment because of race, color,
religion, sex, or national origin.

(b} The Contractor shall take affirmative action to ensure that

applicants are employed, and that employees are treated
during empleyment without regard to their race, color,
refigion, sex, or national origin. Such action shall include,
but not be limited to (1) employment; (2} upgrading; (3)
demotion; {4) transfer; (5} recruitment or recruitment
advertising; (6) layoff or termination; (¥) rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticaship.

{c) The Contractor shall post in conspicuous places available

to employees and applicants for employment the notices to
be provided by the Contracting Officer that explain this
clause.

() The Contractor shalt, in all solicitations or advertisements

for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

{e) The Contractor shall send, to each labor union or

M

representative of workers with which it has a collective
bargaining agreement or other contract or understanding,
the notice to be provided by the Contracting Officer
advising the labor union or workers' representative of the
Contractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and applicants for employment.

The Contractor shall comply with Executive Ordar 11246,
as amended, and the rules, reguiations, and orders of the
Secretary of Labor,

{g) The Contractor shall furnish all information and reports

M

M

required by Executive Order 11246, as amended and by
tules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to ils
hooks, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

In the event of a determination that the Contractor is notin
compliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole orin part, and the
Contractor may be daclared ineligible for further
Government contracts, or federally assisted construction
contracts under the procedures autherized in Executive
Order 11246, as amended. In addition, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 11246, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by law.

The Contractor shall include the terms and conditions of
this clause in every subcontract or purchase order unless
exemplad by the rules, regulations, or orders of the
Secretary of Labor issued under Executive Order 11248,
as amended, so that these terms and conditions will be
binding upon each subcontractor or vendor. The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

Contractor bacomes involved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.

17. Dissemination or Disclosure of Information

No information or material shall be disseminated or disclosed to
the general public, the news madia, or any person or
organization without prior express wrilten approval by the HA,

18. Contractor's Status

It is understood that the Contractor is an independent contractor
and is not to be considered an employee of the HA, or assume
any righl, privilege or duties of an employee, and shall save
harmless the HA and its employees from claims suits, aclions
and costs of every description resulting from the Contractor's
activities on behalf of the HA in connection with this Agreement.

19. Other Contractors

HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employeas and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA employee.

20. Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.

21, Training and Employment Opportunities for Residents in
the Project Area (Section 3, HUD Act of 1968; 24 CFR 135)

(a) The work to be performed under this contract is subject to the
requirements of section 3 of the Housing and Urban Development
Act of 1968, as amended, 12 1J.S.C. 1701u {section 3). The
purpose of section 3 is to ensure that employment and other
economic opportunities generated by HUD assistance or HUD-
assisted projects covered by section 3, shall, to the greatest
extent feasible, be directed to low- and very [ow-income persons,
particufarly persons who are recipienis of
HUD assistance for housing.

(b) The parties to this contract agree to comply with HUD's
regulations in 24 CFR Parl 135, which implement section 3. As
evidenced by their execution of this contract, the parties to this
contract certify that they are under no contractual or other
impediment that would prevent them frorn complying with the
Part 135 regulations.

{(c) The contractor agrees to send to each labor organization or
representalive of workers with which the conlractor has a
collective bargaining agreement or other understanding, if any, a
notice advising the labor arganization or workers' representative
of the confractor's commitments under this section 3 clause, and
will post copies of the nolice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the nolice. The notice shall
describe the seclion 3 preference, shall set forth minimum
number and job titles subject to hire, availability of
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apprenticeship and training positions, the qualifications for each;
and the name and [ocation of the person{s) taking applications
for each of the positions; and the anticipated date the work shall

(d) The coniractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3
clause, upon a finding that the subcontractor is in violation of the
regulations in 24 CFR Part 135. The contractor will not
subconfract with any subcontractor where the contractor has
notice or knowledge that the subcontractor has bean found in
violation of the regulations in 24 CFR Part 135.

{e) The contractor will cerlify that any vacant employment positions,
including training positions, that are filled (1) after the contractor is
selected but before the contract is execuled, and (2) with persons
olher than those to whom the regulations of 24 CFR Pait 135
require employment opportunities to be directed, were not filled to
circumvent the contractor's obligations under 24 CFR
Part135.

(f) Noncompliance with HUD's regufations in 24 CFR Part 135 may
result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracis.

22. Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,
as amended by the Resource Conservatien and Recovery Act,
the Contractor shall procure items designated in guidelines of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that
contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of
competition. The Contractor shall procure items designated in the
EPA guidelines that contain the highest parcentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a
reasonable period of time; (2) fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National institute of Standards and
Technology, if applicable to the item; or {3) are only available at
an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under
this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2} during the
preceding Federal fiscal year, the Contraclor: (i) purchased any
amount of the items for use under a contract that was funded
with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and
{ii) purchased a tofal of in excess of $10,000 of the item both
under and outside that contract.
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General Conditions for Non-Construction

Contracts
Section Il — (With Maintenance Work)

U.8. Department of Housing and Urban
Development

Cffice of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 3/31/2020)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, Including the time for reviewing instructions,
searching existing data sources, gathering and malntalning the data needed, and completing and reviewing the collection of information. Send -
comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Pdlicies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3600; and to the Office of Management and Budget, Papenvork Reduction Project (2677-0157), Washingten, D.C. 20503, Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370C has 2 Sectlons. These
Sections must he inserted into non-construction contracts as
described below:

1) Non-construction contracts (without maintenance) greater
~than $100,000 - use Section I;

2) Maintenance contracts (including nanroutine maintenance
as defined at 24 CFR 905.200) greater than $2,000 but not
more than $100,000 - use Section I; and

3) Maintenance contracts (including nonroutine maintenance),
greater than $100,000 ~ use Sections [ and Il

Section Il - Labor Standard Provisions for all Mainfenance
Contracts greater than $2,000

1. Minimum Wages

(a} All maintenance laborers and mechanics employed under
this Contract in the operation of the project(s) shail be paid
unconditionally and not less often than semi-monthly, and
vithout subsequent deduction (except as otherwise
provided by law or regulations), the full amount of wages
due at time of payment computed at rates not less than
those contained in the wage determination of the Secretary
of Housing and Urban Davelopment which is atiached
hereto and made a part hereof. Such laborers and
mechanics shall be paid the apprepriate wage rate on the
wage determination for the classification of work actually
performed, without regard to skill. Laborers or mechanics
performing work in more than one classification may be
compensated at the rate specified for each classification for
the time actually worked therein; provided, that the
employer's payroll records accurately set forth the time
spent in each classification in which work is performed. The
wage determination, including any additional classifications
and wage rates approved by HUD under subparagraph
1{b}, shall be posted at all times by the Contractor and its
subcontractors at the site of the work in a prominent and
accessible place where it can be easily
seen by the workers.

{b) (i) Any class of laborers or machanics which is not listed in
the wage determination and which is to be employed under
the Contract shall be classified in conformance with the
wage determination. HUD shall approve an additional
classification and wage rate only when the following crileria
have been met

(1) The work to be performed by the classification
required is not perdformed by a classification in the
wage determination;

{2) The classification is utilized in the area by the
industry; and

{3) The proposed wage rate bears a reasonable
relationship to the wage rates contained in the
wage determination.

m The wage rate defermined pursuant to this
paragraph shall be paid to all workers perferming work

in the classification under this Confract from the first
day on which work is performed in the classification.

2. Withholding of funds

The Contracting Officer, upen his/her own action or upon
request of HUD, shall withhold or cause to be wilthheld from the
Contractor under this Contract or any other contract subject fo
HUD-determined wage rates, with the same prime Conltractor,
so much of the accrued payments or advances as may be
considered necessary to pay laborers and mechanics employed
by the Contractor or any subcontractor the full amount of wages
required by this clause. In the event of failure to pay any laborer
or mechanic employed under this Contract all or part of the
wages required under this Conlract, the Contracling Officer or
HUD may, after written notice to the Contractor, take such action
as may be necessary to cause the suspension of any further
payment or advance until such violations have ceased. The
Public Housing Agency or HUD may, after written notica to the
Caontractor, disburse such amounts withheld for and on account
of the Contractor or subcontractor to the respective employees
to whom they are due.

3. Records

{a) The Contractor and each subcontractor shall make and
maintain for three (3) years from the completion of the work
records containing the following for each laborer and
mechanic:

() Name, address and Social Security Number;
(in Correct work classification or classifications;
(i) Hourly rate or rates of monetary wages paid,
{(iv) Rate or rates of any fringe benefits provided;
(v) Number of daily and weekly hours worked,;
(vi) Gross wages earned;

(vii) Any deductions made; and

{viii) Actual wages paid.

{b) The Contractor and each subcontracter shall make the
records required under paragraph 3(a) available for
inspection, copying, or transcription by authorized
representatives of HUD or the HA and shall permit such
representatives to interview employees during working
hours on the job. If the Contractor or any subcontractor
fails to make the required records available, HUD or its
designee may, after written notice to the Contractor, take
such action as may be necessary to cause the suspension
of any further payment, advance or guarantee of funds.

4. Apprentices and Trainees

(a) Apprentices and trainees will be permilted to work at lass
than the predetermined rate for the work they perform
when they are employed pursuant to and individually
registered in:

{iy A bona fide apprenticeship program registered
with the U.S. Department of Labor, Employment
and Training Adminislration {(ETA), Office of
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Apprenticeship Training, Employer and Labor
Servicas (OATELS), or with a state appreniiceship
agency recognized by OATELS, or if a person is
employed in hisfher first 90 days of probationary
employment as an apprentice in such an
apprenticeship program, who is nof individually
registered in the program, but who has been
certified by OATELS or a state apprenticeship
agency (where appropriate) to be eligible for
probationary employment as an apprentice; A

0] trainee program which has received prior approval,
evidenced by formal certification by the
U.S. Department of Labor, ETA; or

® A trainingftrainee program that has received prior
approval by HUD.

(b} Each apprentice or frainee must be paid at not less than
the rate specified in the registered or approved program for
the apprentice’s/trainee’s level of progress, expressed as a
perceniage of the journeyman hourly rate specified in the
applicable wage determination. Apprentices and trainees
shall be paid fringe benefits in accordance with the
provisions cf the registered or approved program. If the
program dees not specify fringe benefits,
apprenticesftrainees must be paid the full amount of fringe
benefits listed on the wage determination for the applicable
classification.

{¢) The allowable ratio of apprentices or trainees to
journeyman on the job site in any craft classification shall
not be greater than the ratio permitted to the employer as
to the entire work force under the approved program.

(d) Any worker employed at an apprentice or trainee wage rate
who is not registered in an approved program, and any
apprentice or trainee performing work on the job site in
excess of the ratio permitted under the approved program,
shall be paid not less than the applicable wage rate on the
wage determination for the classification of wark actually
perfommed.

(8) In the event OATELS, a state apprenticeship agency
recognized by OATELS or ETA, or HUD, withdraws
approval of an apprenticeship or trainee pregram, the
employer will no longer be permitted to utilize
apprentices/trainges at less than the applicable
predetermined rate for the work performed until an
acceptable program is approved.

Disputes concerning labor standards

{a) Disputes arising out of the labor standards provisions
contained in Section 1l of this form HUD-5370-C, other than
those in Paragraph 6, shall be subjgct to the following
procedures. Disputes within the meaning of this paragraph
include disputes between the Contractor (or any of ifs
subcontractors) and the HA, or HUD, or the employees or
their representatives, concerning payment of prevailing
wage rates or proper classification. The procedures in this
section may be Iniliated upon HUD's own motien, upon
refercal of the HA, or upon request of the Contractor or
subcontractor(s).

{ A Contractor andfor subcontractor or other
interested party desiring reconsideration of
findings of violation by the HA or HUD relating fo
the payment of straight-time prevailing wages or
classification of work shall request such
reconsideration by letter postmarked within 30
calendar days of the date of notice of findings
issued by the HA or HUD. The request shall set

forth those findings that are in dispute and the
reasons, including any affirmative defenses, with
respect to the viclations. The request shall be
directed to the appropriate HA or HUD official in
accordance with instructions contained in the
notice of findings or, if the notice does not specify
to whom a request should be made, to the
Regional Laboer Relations Officer (HUD). The HA
D) or HUD official shall, within 60 days (unless
otherwise indicated in the notice of findings) after
receipt of a timely request for reconsideration,
issue a wrilten decision on the findings of violation.
The wrilten decision on reconsideration shall
contain instructions that any appeal of the decision
shall be addressed to the Regional Labor
Relations Officer by lelter postmarked within 30
calendar days after the date of the dacision. in the
event that the Regional Labor Relations Officer
was the deciding official on reconsideration, the
appeal shall be directed to the Director, Office of
Labor Relations (HUD). Any appeal must set forth
the aspects of the decision that are in dispute and
the reasons, including any affirmative defenses,
with respect to the violations. The Regional Labor
W) Relations Officer shall, within 60 days (unless
otherwise indicated in the decision on
reconsideration) after receipt of a timely appeal,
issue a written decision on the findings. A decision
of the Regional Labor Relations Officer may be
appealed to the Director, Office of Labor Relations,
by letter postmarked within 30 days of the
Regional Labor Relations Officer's decision. Any
appeal to the Director must set forth the aspects of
the prior decision(s) that are in dispute and the
reasons. The decision of the Director, Office of
Labor Relations, shall be
final.

(b} Disputes arising out of the labor standards provisions of
paragraph 6 shall not be subject to paragraph 5(a) of this
form HUD-5370C. Such disputes shall be resolved in
accordance with the procedures of the U.S. Department of
Labor set forth in 29 CFR Parts 5, 6 and 7. Disputes within
the meaning of this paragraph 5(b) include disputes
between the Contractor (or any of its subcontractors) and
the HA, HUD, the U.S. Depariment of Labor, or the
employees or their representafives. .

Contract Work Hours and Safety Standards Act

The provisions of this paragraph 6 are applicable only where the
amount of the prime contract exceeds $100,000. As used in this
paragraph, the terms “laborers™ and “mechanics” includes
watchmen and guards.

(a) Overtime requirements. No Contractor or subcontractor
contracting for any part of the Contract work which may
require or involve the employment of taborers or mechanics
shall require or permit any such laborer or mechanic in any
workweek in which he or she is employed on such work to
work in excess of 40 hours in such workweek unless such
laborer or mechanic receives compansation at a rate not
less than one and one-half times the basic rate of pay for all
hours worked in excess of
40 hours in such workweek.

(b) Violation; liability for unpaid wages; liquidated
damages. In the event of any violation of the provisions
set forth in paragraph 6(a}, the Contractor and any
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subcontractor responsible therefor shall be liable for the
unpaid wages. In addition, such Centractor and
subcontracter shall be liable to the United States (in the
case of work done under contract for the District of
Columbia or & territory, to the District or to such territory), for
liquidated damages. Such liquidated damages shall be
computed with respect to each individual laborer or
mechanic, including watchmen and guards, employed in
viclation of the provisions set forth in paragraph (a) of this
clause, in the sum of $10 for each calendar day on which
such individual was required or permitted to work in excess
of the standard workweek of 40 hours without payment of
the overtime wages required by provisions set forth in
paragraph (a} of this clause.

(c) Withholding for unpaid wages and liquidated damages.
HUD or its designee shall upon its own action or upon
wrilten request of an authorized representative of the U.S.
Department of Labor withhold or cause to be withheld,
from any moneys payable on account of work performed
by the Contractor or subcontractor under any such
Contract or any federal contract with the same prime
Contractor, or any other federally-assisted contract subject
to the Contract Work Hours and Safety Standards Act,
which is held by the same prime Contractor such sums as
may be determined to be necessary to satisfy any
liabilities of such Contractor or subcontractor far unpaid
wages and liquidated damages as provided in the
provisions set forth in paragraph (b) of this clause.

7. Subcontracts

The Contractor or subcontracter shall insert in any
subcontracts all the provisions contained in this Section I and
also a clause requiring the subcontractors to include these
provisions in any lower tier subcontracts. The prime Contractor
shall be responsible for the compliance by any subcontractor or
lower tier subcontractor with all the provisions contained in
these clauses.

8. Non-Federal Prevailing Wage Rates

Any prevailing wage rate (including basic hourly rate and any
fringe benefits), determined under state law to be prevailing,
with respact to any employee in any trade or position
employed under the Contract, is inapplicable to the contract
and shall not be enforced against the Contractor or any
subcontractor, with respect to employees engaged under the
confract whenever such non-Federal prevailing wage rate,
exclusive of any fringe benefits, exceeds the applicable wage
rate determined by the Secretary of HUD to be prevailing in the
locality with respect to such trade or position,
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR QUOTES FOR
ON CALL TECHNICAL SUPPORT SERVICES FOR
JD EDWARDS ENTERPRISEONE ERP SOFTWARE SYSTEM

REQUEST FOR QUOTES #18-910-35
SUPPLEMENTAL CONDITIONS TO OFFERORS

The following supplements the “General Conditions for Non-Construction Contracts,” form HUD-
5370-C, Sections | and Il

Contract Type

This Contract shall be a requirements type Confract. The Contractor shall provide the required
services on a no-call basis whereby HANO will issue Task Orders in accordance with its needs
at the unit prices set forth on the Fee Proposal Form.

Contract Amount

The schedule of hourly rates set forth in the Fee Proposal Schedule of Hourly Rates shall establish
a fixed price for services in each Task Order, in an amount not to exceed $6,000.00.

Task Orders

Work shall be assigned through the issuance of written Task Orders. The amount of each Task
Order shall be determined by the number of hours required to complete each task. All Task
Orders issued shall be firm fixed price Task Orders and shall not exceed the total value of the
Contract. The price for each Task Order shall be based on the hourly rates contained in the Fee
Proposal Schedule. Task Orders issued shall serve as the Notice io Proceed.

Contract Period

This Contract shall be for the period beginning upon execution of a contract through September
30, 2018.

Invoicing

Invoices shall be submitted monthly to the Department of Finance. The invoice shall provide an
invoice number, service date, Purchase Order number, Task Order number, a description of
services provided, and the nametftitle of employee(s) who rendered the services. Invoices shall
be submitted on the Contractoi’s own invoice.

Reimbursable Expenses

If Applicable, reimbursable expenses will be paid in addition to the hourly rates paid for services,
and are for actual expenses incurred by the firm in connection with the provision of services. All
reimbursable expenses must be authorized and approved by HANO prior to incurring the costs.

Reimbursable expenses for travel and lodging shall be paid in accordance with the current U.S.
General Services Administration (GSA) Schedule of Rates, if required and approved by HANO.

Refer to www.gsa.gov.




Payments

All vendors should submit invoices to the Finance Department with a copy to the Information
Technaology (IT) Department on or before the days listed below. All vendor invoices are due on
the 1%t or 15" of the month. Invoice payments are as follows:

e Invoices received on the 16" of the current month thru the 15 day of the next month will
be paid on the 15" of the following month.

e Example: An invoice received on August 27" will be processed commencing
September 1%t and paid on October 15t

o Invoices received on the 2™ of the current month thru the 15" of the current month will
be paid on the 15th of the following month.

« Example: An invoice received on August 4" will be processed commencing
August 15th and paid on September 15th.

Insurance

Prior to commencement of the Contract resulting from this solicitation, the Contractor shall
procure and maintain at all times and at Coniractor's own expense, the types of insurance
specified below. The insurance carriers used by the Contractor must be authorized to do business
in the State of Louisiana, and the insurance provided shall cover all operaticns under the contract,
whether performed by the Contractor or by subcontractors. Evidence of insurance shall be
provided by a producer using insurance companies with a minimum A- rating.

O  Worker's Compensation

0  Minimum Commercial General Liability Insurance of $500,000 Bodily Injury
and $500,000 Property Damage to protect the Contractor and the Housing
Authority

0O Minimum $500,000 Automobile Liability

The Contractor shall be required to furnish the Housing Authority of New Orleans’ Procurement
and Contracts Department, 4100 Touro St, New Orleans, Louisiana, original Certificates of
nsurance and endorsements evidencing the required coverage to be in force on the date of the
Contract, and Renewal Certificates of Insurance, or such similar evidence, if the coverage has an
expiration or renewal date occurring during the term of this Contract or extensions thereof. The
receipt of any certificate does not constitute agreement by HANO that the insurance requirements
in the Contract have been fully met, or that the insurance policies indicated on the certificate are
in compliance with all Contract requirements. The insurance policies shall provide for thirty {30}
days prior written notice to be given to HANO in the event coverage is substantially decreased,
canceled or non-renewed.

The Contractor shall require all subcontractors to carry the insurance required herein, or the
Contractor may provide the coverage for any or all subcontractors, and, if so, the evidence of
insurance submitted shall so stipulate.




The Contractor agrees and shall require each subcontractor to agree that insurers shall waive
their rights of subrogation against the Housing Authority of New Orleans.

The Contractor expressly understands and agrees that any insurance or self-insurance programs
maintained by the Housing Authority of New Orleans shall apply in excess of, and not contribute
to insurance provided by the Contractor under the Contract.

Termination for Convenience and Default

(a) HANO may terminate this Contract in whole, or from time to time in part, for the HA's
convenience or the failure of the Contractor to fulfill the Contract obligations (default). HANO shall
terminate by delivering to the Contractor a written Notice of Termination specifying the nature,
extent, and effective date of the termination. Upon receipt of the notice, the Contractor shall: (i)
immediately discontinue all services affected (unless the notice directs otherwise); and (ii) deliver
to HANO all information, reports, papers, and other materials accumulated or generated in
performing this contract, whether completed or in process. (b) If the termination is for the
convenience of HANO, HANO shall be liable only for payment for services rendered before the
effective date of the termination. (c) If the termination is due fo the failure of the Contractor to fulfill
its obligations under the Contract (default), HANO may (i) require the Contractor to deliver to it, in
the manner and to the extent directed by HANO, any work as described in subparagraph (a)(ii)
above, and compensation be determined in accordance with these changes; (ii) take over the
work and prosecute the same to completion by Contract or otherwise, and the Contractor shall be
liable for any additional cost incurred by HANO; (i) withhold any payments to the Contractor, for
the purpose of off-set or partial payment, as the case may be, of amounts owed to HANO by the
Contractor. (d} If, after termination for failure to fulfill Contract obligations (default), it is determined
that the Contractor had not faited, the termination shall be deemed to have been effected for the
convenience of HANO, and the HANO shall be entitled to payment as described in paragraph (b)
above. () Any disputes with regard to this clause are expressly made subject to the terms of
clause titled Disputes herein.

Organizational Conflicts of Interest

(a)The Contractor warrants that to the best of its knowiedge and belief and except as otherwise
disclosed, it does not have any organizational conflict of interest which is defined as a situation in
which the nature of work under this Contract and a Contractor's organizational, financial,
contractual or other interests are such that: (i) Award of the Contract may result in an unfair
competitive advantage; or (ii) The Contractor's objectivity in performing the Contract Work may
be impaired. (b) The Contractor agrees that if after award it discovers an organizational conflict
of interest with respect to this Contract or any task/delivery order under the Contract, he or she
shall make an immediate and full disclosure in writing to the Contracting Officer which shall include
a description of the action which the Contractor has taken or intends to take to eliminate or
neutralize the conflict. The HA may, however, terminate the Contract or task/delivery order for the
convenience of the HA if it would be in the best interest of the HA. (¢) In the event the Contractor
was aware of an organizational conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the Contracting Officer, the HA may terminate the
Contract for default. (d) The terms of this clause shall be included in all subcontracts and
consulting agreements wherein the Work to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such subcontracts and consulting agreements
any necessary provisions to eliminate or neutralize conflicts of interest.




Indemnification

The successful Respondent will be required to protect, defend, indemnify, keep, save, and hold
HANO, its officers, officials, employees and agents free and harmless from and against any and
all liabilities, losses, penalties, damages, settlements, environmental liability, costs, charges,
professional fees or other expenses or liabilities of every kind, nature and character arising out of
or relating to any and all claims, liens, demands obligations, actions, suits, judgments or
settlements, proceedings or causes of action of every kind, nature and character {collectively,
“claims”) in connection with or arising directly or indirectly out of the acts or omissions and/or the
performance thereof by the successful Respondent, its officers, officials, agents, employees, and
subcontractors, including, but not limited to, the enforcement of the indemnification provision. The
successful Respondent will be further required te investigate, handle, respond to, provide defense
for and defend all suits for any and all claims, at its sole expense and agrees to bear ali other
costs and expenses related thereto, even if the claims are considered groundless, false or
fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any suit,
without relieving the successful Respondent of any of its obligations under this indemnity
provision. The indemnities to be set forth in the contract resulting from this RFP will survive the
expiration or termination of that contract.

Rules, Regulations, and Licensing Requirements

The successful Offeror shall possess all of the required State and Local licenses and certifications
required to perform work of the type required by this contract in the City of New Orleans. In
addition, the Offeror shall comply with all laws, ordinances and regulations applicable to the
services contemplated herein. Offerors are presumed to be familiar with all federal, state and
local [aws, ordinances, codes, rules and regulations that may in any way affect the delivery of
services.

Public Access to Procurement Information/Confidentiality

All information submitted in response to a solicitation issued by the Housing Authority of New
Orteans (HANO) shall remain confidential until after final approval hy HANQ's Board of
Commissioners and/or the United States Department of Housing and Urban Development (HUD),
HANQO'’s policy regarding public access is in strict accordance with the guidelines set forth in its
Procurement Policy, Section 5.3.4, HUD Handbook 7460.8 REV 2, Section 1.6, Public Access to
Procurement Information and Section 7.2 (J) Confidentiality. Furthermore, pursuant to Louisiana
Revised Statute 40:526(8), HANO shall not disclose information submitted to HANO in confidence
in response to this RFQ, and not otherwise required by law to be submitted, where such
information should reasonably be considered confidential.

Indemnification

The successful Offeror will be required to protect, defend, indemnify, keep, save, and hoid HANO,
its officers, officials, employees and agents free and harmless from and against any and all
liabilities, losses, penalties, damages, settlements, environmental liability, costs, charges,
professional fees or other expenses or liabilities of every kind, nature and character arising out of
or relating to any and all claims, liens, demands obligations, actions, suits, judgments or
settlements, proceedings or causes of action of every kind, nature and character (collectively,
“claims”) in connection with or arising directly or indirectly out of the acts or omissions and/or the




performance thereof by the successful Offeror, its officers, officials, agents, employees, and
subcontractors, including, but not limited to, the enforcement of the indemnification provision. The
successful Offeror will be further required to investigate, handle, respond to, provide defense for
and defend all suits for any and all claims, at its sole expense and agrees to bear all other costs
and expenses related thereto, even if the claims are considered groundless, false or fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any suiit,
without relieving the successful Offeror of any of its obligations under this indemnity provision.
The indemnities to be set forth in the contract resuiting from this RFQ will survive the expiration
or termination of that contract.

Ethics Policy

The selected Offeror shall abide by the applicable provisions of the Housing Authority of New
Orleans’ Ethics Policy and State of Louisiana Ethics Code.

Respondent Status

The successful Offeror will be held to be an independent Contractor, and not an employee of
HANO.

Assignment

The successful respondent shall not enter into any subcontracts, retain consultants, or assign,
transfer, convey, sublet, or otherwise delegate its obligations under the contract resulting from
this RFQ, or any of its rights, title or interest therein, or its power to execute such contract to any
person, company, or corporation without prior written consent and approval of HANO.

Advertising

The successful Offeror shall not be permitted to advertise or promote the fact of their relationship
with HANO in the course of marketing efforts, unless HANO provides express written approval
prior to such advertising.

Media Relations

The Contractor shall not make public comment on HANO matters without express written approval
from HANO's Director of Communications. All media inquiries shall be referred to HANO's
Executive Director and Director of Communications.

Drug Free Workplace
The Offeror must comply with the federal requirements of the Drug Free Workplace Act including

mandatory drug screening for applicants and employees, and drug treatment opportunities as
needed.
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