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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) iNSPECTIONS SERVICES
RFP #18-914-33

The Housing Authority of New Orleans (HANO) is requesting sealed proposals from qualified contractors
to provide Housing Quality Standards (HQS) Inspection Services for its portfolio of Housing Choice
Voucher (HCV) units. The contractor will perform HQS Inspections of units in accordance with the
Department of Housing and Urban Development (HUD) HQS (24 CFR 982.401), and HANQO's policy. The
contractor shall perform inspections of housing units, which inciudes an initial inspection and annual
inspection; and may include the following; emergency inspections, abate cure inspections, quality control
inspections, special inspections, and follow-up inspections for units initially determined to be non-
compliant.

HANOQO strongly encourages minority-owned and women-owned businesses, socially and economically
disadvantaged businesses and small businesses to respond to this RFP, or to participate in
subcontracting opportunities pursuant to this request for proposals. Proposals shall include a narrative
indicating how these goals would be furthered through the implementation of a training and employment
plan for HANO residents and voucher holders.

HANQ is particularly interested in contractors that submit propesals that demonstrate an effort to meet our
Section 3 goals by providing HANO public housing residents and project based voucher holders
substantive work experience and/or related vocation/education opportunities.

Sealed responses to this solicitation will be received by HANO in the Department of Procurement and
Contracts until 2:00 P.M. CST on Tuesday, September 4, 2018,

Deliver six (8) complete sets of the required documents (one clearly marked or stamped “original”, and
five (5) copies) of the required submittals, in a sealed envelope or box clearly marked with the words
“RFP Documents”, to the following address:

Housing Authority of New Otleans
Department of Procurement and Contracts
Aftn: Audrey Plessy, Procurement Manager

4100 Touro Street,
New Orleans, Louisiana 70122

Place the following information in the upper, left-hand corner on the outside of the envelope or box when
submitting proposals:
Company Name
Company Address
RFP Name and Number
Date and Time responses are due

Single copies of the RFP package may be downloaded from the HANO website at www.hano.org

All responses submitted are subject to these Instructions and Supplemental Instructions to Offerors,
General and Supplemental Conditions, and all other requirements contained herein, ail of which are made
a part of this Request for Proposals by reference.

HANO reserves the right to reject any or all proposals for just cause, waive any formalities in the
submission process if it is in the best interest of the public to do so.

HOUSING AUTHORITY OF NEW ORLEANS
Gregg Fortner
Executive Director




HOUSING AUTHORITY OF NEW ORLEANS

REQUEST FOR PROPOSALS
FOR

HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

INDEX OF SUBMITTAL DOCUMENTS

The Index of Submittal Documents is provided to assist in completing a responsive submittal. The Index of Submittal
Documents contains a listing of all required submittal items.

Please review this table, and submit with your proposal all documents that are checked as a “Required Submittal”.
Documents that are checked “Signature Required” must be properly executed.

“Notary/Corporate Seal Required” must be notarized and/or have a corporate seal affixed.
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Instructions to Offerors
Non-Construction

U.S. Department of Houstng
and Urban Development
Cifice of qullc and Indian Housing

1. Preparation of Oftars

{a) Offerors are expected to examine the statement of wark, the
propased contract terms and conditions, and all instructions. Fallure
to do so will ba at the efferor's risk,

{b) Each offeror shall furnish the information required by the sollcita-
tion. The offeror shall sign the offer and print or ype its name on the
cover sheet and each continuation sheet on which it makes an enlry.
Erasures or other changes must be initialed by the person signing the
offer. Offers signed by an agent shall be accompanied by evidence of
that agent's authority, unless that evidence has bean praviously
furnished to the HA.

(c) Offers for services other than those specified will not be consid-
ered.

2. Submission of Offars

(8) Offers and modiflcations thereof shall be submitted in sealed
envalopes or packages (1) addressed to the office specified in the
solicitation, and (2) showing the time specified for receipt, the solicita-
tion number, and the name and addrass of the offeror.

{b) Telegraphic offers will nat be considered unless authorized by the
solicitation; however, offers may be modified by written or telegraphic
notica.

(¢} Facsimile offers, modifications or withdrawals will not be consid-
ered unless autherzed by the solicitation.

3. Amendments to Solicitatfons

(a) i this solicitation Is amended, then all terms and conditions which
are not modifled remain unchanged.

{b) Offerars shall acknowledge receipt of any amendments to this
solicitation by
(1) signing and returning the amendment;
{2) identifying the amendment number and date in the space
provided for this purpose on the form for submiiting an offer,
(3) letter or telegram, or
{4) facsimile, if facsimile offars are authorized in the solicitation,
The HA/HUD must receive the acknowledgment by the time
specified for receipt of offers,

4. Explanation to Prospectlve Offerors

Any prospective offeror desifing an explanation er interpretation of the
solicitation, statement of work, etc., must request it In writing soon
enough to allow a reply to reach ali prospsctive offerors before the
submission of their offers. Oral explanations or instructions given
before the award of the contract will not be binding. Any information
glivenio a prospactive offeror concerrning a solicitation willbe furnished
promplly to all other prospective offerors as an amendment of the
solicitation, if that information is necessary in submitting offers or ifthe
tack of it would be prejudicial to any other prospective ofterors.

5. Responsibility of Prospective Contractor

{a) The HA shall award a contract only to & respensible prospective
contractor who is abie to perform successfully under the terms and
conditions of the proposed contract. Te be determined responsible,
a prospeciive contractor must -
{1) Have adequatafinancial rasources to performthe contract, ar
the ability to abtain them;

{2) Have a satisfactory performancs record;

(3) Have a salisfactory record of integrity and business ethics;

{4} Have a satisfactory record of compliance with public policy
“(e.g.. Equal Empioyment Cpportunity); and

(5) Nothavebesnsuspended, debatred, or otherwise determined
to be inefigible for award of contracts by the Department of
Housing and Urban Development or any other agency of the
U.S. Government. Current lists of ineligible contractors are
avallable for Inspection at the HAHUD.

{b} Before an affer is considered for award, the offeror may be
requested by the HA to submit a statement or other documentation

‘regarding any of the foregoing requirements. Failure by the offercr to

provide such additionaiinformation may renderthe offerorineligible for
award.

6. Late Submissions, Modificatlons, and Withdrawal of Offars

{a} Any offer recsived at the place designated in the solicitation after
the exact time specified for receipt will not be considered unless it is
recaived before award is made and it -

(1) Was sant by registered or certified mail not later than the fifth
calendar day before the date specified for receipt of offers
{e.g., an offer submitted in response 1o a solicitation requiring
receipt of offars by the 20th of the month must have baen
mailed by the 15th);

{2) Was sent by mail, or if authorized by the solicitation, was sent
by telegram or via facsimile, and it is determined by the HA/
HUD that the tate receipt was due solely ta mishandling by the
HAMUD after receipt at the HA;

{3) Was sent by U.S. Postal Service Express Mail Next Day
Service - Post Offfce to Addressee, not later than 5:00 p.m. at
the place of mailing two working days priorto the date specified
for racelpt of proposals. The term “working days” excludes
woeekends and U.S. Federal holidays; or

(4) Is the only offer racelvad.

(b} Any modification of an offer, except a madification resutting from
the HA's requast for “best and linal” offer {if this solicitation Is a reguest
for proposals}, is subject to the same conditions as in subparagraphs
{a)(1), {2}, and (3) of this provisicn.

{c} A modification resuiting from the HA’s request for "best and {inal”
offer received after the tims and date specified in the request wilt not
baconsidered unless recsived befora award andthelate recetptisdue
solely to mishandling by the HA after receipt at the HA.

(d) The only acceptable evidence to estabilsh the date of mailing of a
tate offer, modification, or withdrawal sent either by registered or
certified mallis the U.S. or Canadian Postal Service postimark bath on
the envelope or wrapper and on the original recsipt from the U.S, or
Canadian Postal Service. Bolh postmarks miust show a legible date
or the offer, modification, or withdrawal shall be processed as f mailed
late. “Postmark® means a printed, stamped, or otherwise placed
impression {exclusive of a postage meter machine Impresston) that[s
readily identiflable without further action as having been supplied and
affixed by employees of the U.S. or Canadian Postal Service an the
date of mailing. Therefore, offarors should requestthe postaiclerk to
place a hand canceltation bulf's-eye postmark on both the receipt and
the envetope or wrapper.

{8) Theonly acceptable svidence to establish the time of receipt atthe -

HA is the lime/date stamp of HA on the offer wrapper or other
documentary evidence af receipt maintained by the HA.

Pravious edition is obsolate
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(ty The only acceptable evidence to establish the date of mailing of a
late offer, modification, or withdrawal sent by Exprass Malil Next Day
Service-Post Office to Addressee isthe date entered by the post oftice
racelving clerk on the "Express Mail Next Day Service-Post Office to
Addresses” fabel and the postmark on both the snvalope or wrapper
and on the original receipt from the U.S. Postal Service. “Postmark”
has the same meaning as dafined in paragraph () of this provision,
excluding postmarks of the Canadian Postal Service. Therefore,
offarors should request the postai clerk to place a legible hand
cancellation bull's eye postmark on both the recelpt and the envelope

or wrapper,

(@) Notwithstanding paragraph (a) of this provision, a late medification
of an otherwise succassful offer that makes its terms more favorabie
to the HA will be considered at any time it is received and may be
accepted.

(R) Y this solicitation is a request for proposals, proposals may be
withdrawn by written notice, or if authorized by this solicitation, by
telegram (including maligram) or facsimile machine transmission
recsived at any time before award. Proposals may be withdrawn in
person by a offeror or its authorized representative if the identity of the
person requesting withdrawal is established and the person signs a
receiptfor the offer before award. if this solicltation is an Invitation tor
bids, bids may be withdrawn at any time prior to bid opening.

'f. Contract Award

{a) The HA will award a contract resuliing from this solictation to the
responsible offeror whose offer conforming to the solicitation will be
most advantageous tothe HA, costor price and other factors, specifled
elsewhere in this solicitation, considered.

(b} The HA may
(1) reject any ar all offers if such action Is In the HA’s interest,
{2) accept other than the lowest offer,
{3) walve informalilies and minor irregularities in offers received,
and (4) award more than one contract for all or part of the
requiremants stated.

(c) If this solicitation is a request for proposals, the HA may award a
contract on the basis of initlal offers received, without discussions,
Therefore, each inittal offer shouldcontainthe offeror's bestterms from
a cost or price and technical standpoint.

{d) A written award or acceptance of offer mailed or othaerwise
furnished to the successful offeror within the time for acceptance
specified in the offer shall result in a binding contract without further
action by efther parly. If this sollcitation is a request for proposals,
beforethe offer's specified expirationtime, the HAmay accept an offer,
whether or not there are negotiations after its receipt, unless awrittan
notice of withdrawal Is received before award. Negollations conducted
after recsipt of an offer do not constitute a rejection or counteroffer by
the HA.

(@) Neither financial data submitted with an offer, nor representations
concerming faciliies or financing, will form a part of the resulting
contract,

8. Service of Protest

Any protest against the award of acontract pursuant to this solicltation
shall be served on the HA by abtaining written and dated acknowledg-
ment of receipt from the HA at the address shown on the cover of this
solicitation. The datermination of the HA with regard to such protest
or to proceed to award notwithstanding such protest shall be tinal
unless appealed by the protestor.

9, Offer Submisslon

Offers shall be submitted as follows and shall be enclosed in a sealsd
envelope and addressedto the office specified In the solicitation. The
proposal shall show the hour and date specifled In the solicitation
for receipt, the solleitation number, and the nameand address of
tha offeror, on the face of the envelope. .

it is very Important that the offer be properly identitled onthe face
of the envelope as set forth above in order to Insure that the date and
tima of recelpt is stamped on the face of the ofter envalope. Recelving
procedures are: date and time stamp those envelopes identitied as
proposals and deliver them immediately to the appropriate contracting
official, and only date stamp those envelcpes which do not contain
Kentification of the contents and dsliver them 1o the appropriate
procuring activity anly-through the routine mail dalivery procedure.

{Describe bid or proposal preparation Instructions hers:]

Pravious edition is obsaleto
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

SUPPLEMENTAL INSTRUCTIONS TO OFFERORS

1. Submission of Proposals

Deliver six (6) complete sets (one original clearly marked or stamped “original’, and five (5)
copies) of the required submittals, in a sealed envelope or box clearly marked with the words
“RFP Documents”, to the Department of Procurement and Contracts at the following address:

Housing Authority of New Orieans,
Department of Procurement and Contracts
Attn: Audrey Plessy, Procurement Manager
4100 Touro Street

New Orleans, Louisiana 70122

2. [nterpretations/Questions

During the period between issuance of this RFP and the proposal due date, no oral
interpretation of the RFP’s requirements will be given to any prospective respondent. Requests
for interpretation must be made, in writing, at least 7 days before the submission due date and
time to:

Housing Authority of New Orleans

Department of Procurement and Contracts

Attn: Dianne Wiltz-Hunley, Contract Administrator

4100 Touro Street

New Orleans, LA 70122

(504) 286-8224 (fax); (504) 670-3249 (phone)

Questions may also be submitted via e-mail to aplessy@hano.org

3. Addendum and Update Procedures for the RFP

During the period of advertisement for this RFP, HANO may wish to amend, add to, or delete
from the contents of this RFP. In such situations, HANO will issue an addendum to the RFP
setting forth the nature of the modification(s). All addenda will be posted on the HANO website.
Hard copies may be faxed or mailed upon request.

4, Proposal Format

All proposals shall be submitted in 8 1/2 x 11 inch format and bound. All pages shall be
numbered. Larger size pages or inserts may be used provided they fold to 8 1/2 x11-inches. All
copies of the submittal must be identical in content and organization. Consideration should be
given to the form and format of the submittal, as documents are duplicated and distributed
internally for review and evaluation by the Evaluation Committee. Proposals shall be organized
and include all requirements outlined in Part Il - Submission Requirements. The front cover




shall bear the RFP name and number, submission date, respondent's name, address, email
address and phone number.

B. Submittal Forms

Provide, as a part of the proposal, all required certifications and forms, as listed on the Index of
Submittal Documents page and included in Appendix B of this RFP. Documents that are
checked “Signature Required’ must be properly executed. Documents that are checked
“Notary/Corporate Seal Required” must be notarized and/or have a corporate seal affixed.

6. Acceptance of Proposals

Proposals must be signed, sealed and received at the specified address in completed form, no
later than the proposal submission time and date. Unsealed proposals will not be accepted.
Proposals submitted after the designated date and hour will not be accepted for any reason and
will be returned unopened to the originator. HANO reserves the right to accept or reject any or
all proposals, to take exception to this RFP’s specifications or to waive any formalities.
Respondents may be excluded from further consideration for failure to fully comply with the
specifications of this RFP.

HANO also reserves the right to reject the proposal of any respondent who has previously failed
to perform properly or to complete on time, a contract of similar nature; who is not in a position
to perform the contract; who habitually and without just cause neglected the payment of bills or
otherwise disregarded its obligations to subcontractors, providers of materials, or employees; or
who makes a misrepresentation in their response to this request or engages in unauthorized
contact with HANO Staff, Board Members, Evaluation Committee Members, Residents, or
Consultants.

7. Time for Reviewing Proposals

Proposals received prior to the due date and time will be securely kept, unopened. After the
closing date, all proposals received are opened and evaluated in confidence. Proposais are not
opened publicly. The Contracting Officer’ authorized designee will decide the time to open and
review proposals. Once submitted, proposals become the property of HANO.

8. Withdrawal of Proposals

Proposals may be withdrawn upon written request dispatched by the respondent in time for
delivery during business hours prior to the time fixed for receipt; provided that written
confirmation of withdrawal is from the authorized signature of the respondent, mailed and
postmarked prior to the time set for proposal opening. Negligence on the part of the
Respondent in preparing its proposal confers no right of withdrawal or modification of its
proposal after the due date and time.

9, Award of Contracis

Contracts shall be awarded to the respondent submitting proposals according to the evaluation
criteria contained herein, provided the proposal is in the best interest of the Housing Authority
(HANO). The selected respondent will be notified at the earliest practical date. Subsequent
contract awards are subject to approval from the Housing Authority of New Orleans’ Board of
Commissioners, and for the U.S. Department of Housing and Urban Development. No




companies or firms listed on the System for Award Management (SAM) Excluded Parties List of
companies or firms ineligible to receive awards, will be considered.

10. Protest of Award

Any protest against the award of a contract agreement or purchase order based on a formal
method of procurement, where the solicitation is advertised, must be received by the Manager
of the Procurement and Contracts Department within three business days after notice of award,
or the protest will not be considered. HANO shall issue a written decision to a properly filed
protest within 15 business days of receipt.

11. Certification of Legal Entity

Prior to execution of a contract the company/firm shall certify that joint ventures, partnerships,
team agreements, new corporations or other entities that either exist or will be formally
structured are, or will be legal and binding under Louisiana law.

12. Louisiana Secretary of State

Prior to execution of a contract companies/firms must be registered to do business in the State
of Louisiana and must be active and in good standing. To register, go to www.sos.la.gov.

13. Costs Borne by Respondent

All costs related to the preparation of responses to this RFP and any related activities are the
responsibility of the respondent. HANO assumes no liability for any costs incurred by the
respondent throughout the entire selection process.

14. Best Available Data

All information contained in this RFP is the best data available to HANG at that time. This
information is provided to given in the RFP is not intended as representation of binding legal
effect. This information is furnished to assist respondents in preparing a response; HANO
assumes no liability for any errors or omissions.

15. Contact with HANO Staff, Board Members, Evaluation Committee, Residents and
Consultants

Respondents may not make direct contact with HANO Staff, its Board Members, Evaluation
Committee Members, Residents or Consultants. All communications regarding the RFP shall
be in writing as provided in HUD Form 5369-B, Instructions to Offerors for Non-Construction,
Paragraph 4 and these Supplemental Instructions to Offerors.

16. Respondent Responsibilities
Each respondent is presumed by HANO to have thoroughly studied this RFP and become

familiar with the Scope of Services, and all other information contained in this RFP. Failure to
do so may be at the Respondent’s own risk.




17. Public Access to Procurement Information/Confidentiality

All information submitted in response to a solicitation issued by the Housing Authority of New
Orleans (HANO) shall remain confidential untii after final approval by HANO’s Board of
Commissioners and/or the United States Department of Housing and Urban Development
(HUD). HANO's policy regarding public access is in strict accordance with the guidelines set
forth in its Procurement Policy, Section 1.6 - Public Access to Procurement Information, HUD
Procurement Handbook for Public Housing Agencies, Section 1.6 - Public Access to
Procurement [nformation and Section 7.2 (J) Confidentiality. Furthermore, pursuant to
Louisiana Revised Statute 40:526(8), HANO shall not disclose information submitted in
confidence in response to this RFP, not otherwise required by law to be submitied, where such
information should reasonably be considered confidential.

THIS SECTION LEFT BLANK INTENTIONALLY




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

PART | - GENERAL BACKGROUND INFORMATION

1.1 Introduction/ Background Information

The Housing Authority of New Orleans (HANO) hereby requests proposals from qualified
contractors to provided Housing Quality Standards (HQS) inspection Services for its portfolio of
Housing Choice Voucher (HCV) units. The contractor will conduct HQS Inspections in
accordance with the Department of Housing and Urban Development (HUD) HQS (24 CFR
982.401), and the HANO’s policy. The coniractor shall perform inspections of housing units,
which includes an initial inspection and annual inspection; and may include the following;
emergency inspections, abate cure inspections, quality control inspections, special inspections,
and follow-up inspections for units initially determined to be non-compliant.

For the purpose of this engagement, we anticipate the availability of approximately 18,750 units
in the Housing Choice Voucher Program. The actual number of inspections will vary based on
client moves, inspections resuits, and housing authority needs. This number is based on the
current lease up and projected lease up numbers within a year.

HANOQO strongly encourages minority-owned and women-owned businesses, socially and
economically disadvantaged businesses and small businesses to respond to this RFP, or to
participate in subcontracting opportunities pursuant to this request.

Also, HANO encourages contractors submit proposals that demonstrate an effort to meet our
Section 3 goals by providing HANO public housing residents and project based voucher holders
substantive work experience and/or related vocationfeducation opportunities. Therefore,
proposals shall include a narrative indicating how these goals wouid be furthered through the
implementation of a training and employment plan for HANO residents and voucher holders.

PART Hl - SCOPE OF SERVICES

The Contractor shall furnish sufficient organization, personnel and management staff with the
necessary skill and judgement to perform all the duties and responsibilities associated with the
inspection function of prospective housing units, and units currently engaged in a Housing
Assistance Payments Contract with HANO through the Housing Choice Voucher Program
(HCVP). The contractor shall provide HQS Inspection services that include, but may not be
fimited to the following:

A. Inspectors

The following are minimum required inspector qualifications:

¢ All HQS inspectors are required to have HQS Certifications;
¢ Valid driver's license;
¢ Use of an automobile during work hours;




¢« HANO will perform criminal background check on each inspector;

¢ The ability to work with HANO team; and

+ An identification badge must be worn at all times on premises and visible before
entering an assisted dwelling unit.

B. initial Inspections

1.  Contact the Owner/Desighee by phone within 48 hours of receipt of a Request for
Tenancy Approval (RFTA) Form, transmitted by HANO, to schedule an initial
inspection. If contact is not successful after three documented unsuccessful attempts,
return the RFTA Form to HANO via e-mail or hand delivery at the end of each work
week.

2. The first attempt to complete an initial inspection of a unit must be within & - 7 business
days after receipt of scheduling information provided by HANO (excluding HANO
observed holidays).

3. Contact the Owner/Designee 30 minutes prior to arriving at property location to perform
an Initial Inspection and initial reinspection. (This will count as one schedule attempt in
a three scheduled attempt maximum inspection criteria).

If the unit does not pass inspection on the third scheduled attempt, the RFTA shall be
voided. The contractor shall notify HANO, in writing, of all voided RFTA’s on a daily
basis. The notification shall include the reason for voiding each RFTA (i.e. unable to
make contact with owner, three failing inspections, etc.).

4. Upon completion of the Inspection Report, provide a hardcopy (minimum 8-1/2 inch x
11 inches) to the Owner/Designee, and then submit it electronically to HANO.

C. Notifications

1. All notifications to the Owner/Designee must at a minimum include the following
information:

Date the notification was printed

Name and complete mailing address of landlord/agent

Name and complete mailing address of HANO Client

Client Number

Type of Inspection/Reinspection

Date of Inspection/Reinspection

Scheduled Time of Inspection/Reinspection (Military Time will not be accepted)
“Unit Deficiency Notification” shall include a complete and detailed listing of all
unit deficiencies identified during the inspection. (Vague or general comments
will not be accepted)

i. Name of the Inspector

j. Contractor contact information (phone number)

SQ@me oo T

2. All notifications that can be viewed or reprinted from the Contractors’ website shall
maintain accurate “static date fields". The fields shall display the date notification or




deficiency report was created. Autofill date fields, or fields that display “today's” date, will

not be accepted.

As requested by HANO, Annual Inspection Notifications shall include an insert(s), to be
printed by the Contractor at no additional cost.

Examples of these inserts include, but are not limited to:

¢ “Common Reasons Your Unit Will Fail Inspection”
e Changes to the HANO Administrative Plan that affect the HQS Inspection
Process.

Verbiage for each insert(s) will not exceed two front and back sheets of 8-1/2 inch x 11
inch paper, equal to four pages.

Annual Inspections

. All notices must be mailed via the US Postal Service 1st class, (postmarked) no less
than 21 days prior to the scheduied inspection date.

. Two (2), clearly legible hand written or typed copies (minimum 8-1/2 inch x 11 inches) of
the inspection report (one for the landiord, and one for the tenant) must remain at the
unit upon completion of the inspection.

. All annual inspections must be completed no later than 270 days from the previous
annual inspection date that the unit passed, unless authorized in writing by HANO.

Biennial Inspections 24 CFR 982.405(a)

. Biennial inspections are conducted at least once per two (2) calendar years, and after
the unit has been initially inspected. To qualify for Biennial inspections, a unit must have
met the following conditions:

a. Received at least two consecutive years of passing scores on the first inspection
attempt for annual HQS inspections.

b. Unit has not been found in HQS violation within the past year of any health
and/or safety deficiencies by HANO or Louisiana Housing Corporation {LHC) for the
following programs:

i. Low-Income Housing Tax Credit (LIHTC) Program; and
i. HOME Rental Housing Program
Reinspections

. Complete an initial reinspection within 5 business days (excluding HANO observed
holidays) of notification by the owner/designee that the unit is ready for reinspection.

. Complete a non-emergency annual reinspection within 25 - 30 calendar days from the
date of the inspection.




. Complete a reinspection of items that cause a unit to fail and threaten to harm (resident
life), within 24 hours of the first inspection, for an annual inspection only. Document
items that fail a unit but are not life threatening.

Abate Cure Inspections

For a unit that has failed a second time and received an abate fail rating, the owner must
provide notification when the work has been completed and the unit is ready for
reinspection. The contractor must complete the abate cure inspection within 5 business
days of owner notification.

Quality Control Inspections

Perform a Quality Control Inspection of units for items not considered life threatening or
an emergency that cause a unit to fail reinspection.

. Provide Owner/Designee an additional 25 - 30 days to make repairs to non-
threatening life items.

. The contractor shall provide a monthly report of all Quality Control inspections
performed.

The contractor shall not submit to HANO a request for payment to perform Quality
Control Inspections Conlrol inspection Services.

Special Inspections

. A Special Inspection shall be performed in response to a formal written complaint to
HANO from an Owner/Designee regarding the condition of a unit, a previously
performed quality control inspection, or any other type of inspection deemed appropriate
to conduct.

. Contact the Owner/Designee by phone within forty-eight (48) hours of receipt of a
Special Inspection Request, transmitted by HANO, to schedule the initial inspection. If
contact is unsuccessful, after two (2) documented unsuccessful attempts, the contractor
must inform HANO.

. The first attempt to complete a Special Inspection of a unit must be within 5 - 7 business
days after receipt of scheduling information provided by HANO (excluding HANO
observed holidays).

. Special Inspections and associated re-inspections must be scheduled by speaking to the
Ownerf/Designee.

. Special Inspections and associated re-inspections shall not be scheduled via voicemail
messaging. Inspections or re-inspections must be scheduled with the Owner/Designee
unless they initiated the compiaint.
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1.

The contractor shall contact HANO if a unit does not pass after a second scheduled
attempt. A reinspection must be completed within three (3) business days of notification
by Owner/Designee that the unit is ready to reinspect.

The contractor shall complete and return the HUD Form 52580 Inspection Booklet,
within two (2) business days (excluding observed holidays) of the unit passing the
inspection.

All Inspections

. As requested by HANO, inspections may be performed on weekends, as necessary, to

assist with efforts to quickly return HCV participants to safe housing units.

Physical inspections shall be performed in accordance with Federal Housing Quality
Standards, Lead Safe Housing Regulations, and the HANO Administrative Plan.

The Contractor may use their own paper inspection forms, or handheld data collection
devices for documentation and reporting. These forms must be approved by HANO,

Schedule inspections, and prepare and issue inspection appointment notification letters
in accordance with the instructions for inspections reporting, as provided by HANO.

Initial inspections and initial reinspections shall be scheduled with the Owner/Designee.
Inspections shall not be scheduled via voicemail messaging, or with the fenant.

The timeframe for a scheduled inspection appointment shall be no more than 2 hours.
The Contractor shall not attempt to perform an inspection beyond the designated 2 hour
time frame.

Units inspected that receive an “inconclusive rating”, shall not be billed to HANO.

The contractor shall not request payment from HANO for inspections performed that
receive an inconclusive rating

Exception: (unless the unit is vacant or the tenant has moved out of the unit)

Provide a monthly report that identifies inspections of units that were attempted outside
of the designated 2 hour time frame and received an “Inconclusive” rating.

Determine in HANO’s current Administrative Plan for items to be listed on deficiency
reports, if damage(s) occurred to utilities and appliances are the responsibility of the
tenant or landlord. All unit deficiency reports must identify a responsible party, or it will
not be considered a deficiency/failing item during a reinspection. The deficiency must be
repaired by the tenant or Owner.

Send all notifications and related follow-up correspondences to the landlord and tenant
by US postal service 1% class mail, and postmarked within 48 hours of completion of the
scheduled for inspection. Include a date and time for re-inspection, and other
information such as, pass/fail nofifications, reschedule notifications and no-show
notifications, if necessary. Provide electronic copies of all correspondence to the
landlord and tenant via email {if applicable).
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14.

15.

16.

18.

19.

20.

21.

Complete one attempt for each no-show inspection prior to HANO staff lssumg
“proposed termination letter” {o the tenant.

Complete one attempt for each non-emergency “fail’ inspection prior to issuance of
abatement notification to the owner by HANO staff.

All unit inspections must be completed no later than 5:00 p.m. CST during the weekday,
unless prior approval has been received by HANO as a special accommodation to the
Tenant and/or Landiord.

Upon completion of a unit receiving a “Pass” from an initial inspection or initial re-
inspections, all inspection reports/documents must be hand delivered to HANO within 3
business days (excluding weekends and HANO observed holidays).

Upon completion of a unit receiving a “Pass” from an Annual or an Annual reinspection
of a unit, or an Abate Cure inspection, all inspection reports/documents must he hand
delivered to HANO within 5 business days (excluding weekends and HANO observed
holidays).

Reports/documents shall be attached chronologically by date and time. These items are
as follows:

Completed HUD Inspection Form 52580

Completed HANO Special Amenities Form

Copies of any deficiency reports and letters

Copies of any letters sent to Owners/Designees and tenant

Copies of door hangers, or other form(s) that determined the unit was
inconclusive or was a “no show” for the inspection

f. Digital view (photo) of the front elevation of the inspected unit

®Q0 T

Upon completion of initial and annual inspections, collect and report Rent
Reasonableness  and Utility Allowance information from HANO's customized Special
Amenities Form.

Provide Customer Satisfaction Survey cards to tenants and landlords for completion
after each inspection. Survey cards/forms shall be marked prepaid postage, as provided
by HANO.

The owner/designee or tenant of at least 10% of any type of unit inspected must
participate in the survey to evaluate the contractor. This information will be used to
determine contractor performance for contract monitoring.

Complete all inspections reports as required in accordance with the Section Eight
Management Assessment Program (SEMAP), and deliver to HANO by the close of
business of the 8" day of each month.

Daily, electronically “back-up” inspection data collected to prevent loss of data.




Photo Imaging

. For each unit inspection, take a digital picture of the exterior of the building (front
elevation). Also, digital photos and the corresponding inspection data shall be made
available online.

. Attach a digital image of each inspected unit (front elevation) to the corresponding HUD
Inspection Form 52580. The photo must have a minimum viewabie area of 8 inches
wide, by 6 inches high. The House Number, Street Name, (Apartment/Unit Number, if
applicable) and zip code of the property must also appear on the page.

Website

. The contactor shall develop and maintain, throughout the duration of the contract, a
website available to designated HANO staff to review and retrieve all inspection
documents (i.e. inspection notices, inspection results, 52580 forms, HANO Special
Amenities Form, digital images, etc.).

Provide continuous website access and support at no additional cost to HANO, for up to
120 calendar days after expiration of the contract.

Notifications viewed or reprinted from the contractor's website shall maintain accurate
“static date fields” that display the date the notification or deficiency report was created.
Autofill date fields, or fields that display today's date will not be accepted.

. The contractors' website shall provide for the option to search for records using one or
more of the following:

Client Name

Client Number

Street Number

Sireet Name
Apartment/Unit Number
Vendor Name

Vendor Number
Inspection Date

S@ e oo

3-day prior written notice of maintenance to the company website shall be provided to
HANQO.

Other Duties

. Within 14 calendar days of contract execution, the contractor shall develop and submit to
HANO for approval, a Standard Operating Procedures (SOP) manual for all inspection
processes described herein. The manual shall include all HUD/HANO forms and form
letters to be used. The SOP must demonstrate the contractors’ ability to provide all
services as requested.

. A contractor representative shall attend all regular monthly meetings of the Landiord
Advisory Committee, and other designated meetings, as requested by HANO.




3. The contractor shall establish and maintain telephone service locally for communication
with landlords and tenants on the program. A minimum of 4 incoming lines, each with
rollover capabilities will be required. The contractor shall coordinate with HANO to
provide individuals with Limited English Proficiency (LEP) access to interpretation
services.

4. Adequate staffing shall be required to maintain control of a large call volume. The
contractor must return phone call and messages within one (1) business day.

PART lil - SUBMISSION REQUIREMENTS
Listed below are the sections that must be included in your proposal. The proposal should
reflect the objectives outlined in the Scope of Services. Each section must be clearly labeled

using the bold-faced titles listed below, and shall be assembled in the order described below.

The proposal must be bound and each section labeled. Proposals must be organized and
indexed using the subheadings as follows:

3.1 Submission of Proposals and Table of Contents

1. Submission of Proposals

Deliver six (6) complete sets (one original clearly marked or stamped
“original”, and five {5) copies) of the required submittals, in a sealed
envelope or box clearly marked with the words “RFP Documents”, to the
Department of Procurement and Contracts at the following address:

Housing Authority of New Orleans
Department of Procurement and Contracts
Attn: Audrey Plessy, Procurement Manager

4100 Touro Street,
New Orleans, Louisiana 70122

2. Table of Contents

Include a table of contents that outlines the order of the submission
requirements, which must be tabbed and assembled in accordance with
instructions outlined above.

3.2  Staffing and Qualifications

Contractors shall provide a narrative that describes their experience and qualifications to
perform the required services. Also, include staff experience and qualifications that
demonstrates their capacity to perform the required services.

Include an organizational chart that illustrates respondent's overall staffing approach for
completing the required work. Include in the chart all key personnel, specialists, and
consultants who will be assigned work under this contract.




Provide resumes of all key personnel who will be assigned o work under this contract. identify
their specific role for the provision of services under this contract. Include their resume, which
should detail their relevant experience of their proposed role in the performance of services.

For each inspector anticipated to be assigned to work under the contract, include a copy of their
HQS Certification(s) and Lead-Based Paint Visual Assessment Training Certification(s) obtained
from a nationally accredited training organization.

3.3  Knowledge and Relevant Experience

In narrative format, describe in detail the specific training key personnel proposed to perform
services pursuant to this project has received, regarding HQS Standards, and/or the Uniform
Physical Condition Standards (UPCS) Inspections process.

Describe in detail the relevant experience of key personnel proposed for this project and their
qualifications to enforce HQS standards and/or UPCS processes. Include a copy of any
completed course work and/or certifications.

Describe your knowledge and prior use of PHA-WEB Inspection Manager Software and tablets.
3.4 References

Provide a list of similar or related projects, {currently active or completed) relevant to your
company performing inspections of housing units. Identify similar or related work performed for
public housing authorities, if any, that have been completed to date, or are currently active.

For each project identified provide:

Project description

The client/public housing authority

The name, address and contact information for the contract representative

The dollar value of the contract

The contract duration including start and completion date, or projected completion date if
still active

* & © & 0

3.5 Fee Proposal

(The fee proposal must be submitted in a separate sealed envelope) Include a complete
cost breakdown consistent with the Scope of Services. The estimated cost and fixed fee for
each period shall be broken down in the format prescribed in Appendix B. Also provide and
attach to the completed Fee Proposal Form, a detailed cost breakdown and narrative explaining
each cost element. Include an estimated cost and fixed fee (profit) for the initial one year
contract period, and a separate fee proposal to include an estimated cost and fixed fee (profit)
for the second year contract period.

3.6  Employment Training and Contracting Policy

In narrative format, describe in detail how your company will meet our Section 3 goals by
providing HANO public housing residents and project based voucher holders substantive work
experience and/or related vocation/education opportunities. Specifically, indicate how these




goals would be extended through the implementation of a training and employment plan for
HANO residents and voucher holders.

Also, complete in detail and submit the DBE/MWBE/Section 3 forms included in Appendix B.

3.7 Required Certifications

The following documents, which are contained in Appendix B, must be included in the proposal
and must be properly executed and/or notarized:

Contractor's Summary

HUD Form 5369-C Representations, Certifications and Other Statements of Offerors
Non-Collusive Affidavit

Acknowledgement of Addenda

Employment and Contracting Plan

Section 3 Employment and Training Action Plan

Section 3 Contracting Action Plan

DBEMWBE Contracting Action Plan

List of Core Employees

Section 3 Employment and Training Schedule

Contracting Schedule

DBEMBE/Section 3 Subcontractors, Suppliers, Consultants — Letter of Intent
Statement of Understanding

O 00 C O 000

PART IV - PROCUREMENT PROCESS
41 Preposal Evaluation/Contract Award

Proposals received in response to this solicitation may be evaluated using a two-stage
evaluation process. Stage | of the evaluation process will be used to determine the Offerors
that will be included in the competitive range (short list), from which final selection for contract
award(s) will ultimately be made. Stage H of the evaluation process will be reserved for the
short listed firms only. Scoring will be based upon how well the proposal meets the criteria
established in this RFP.

During Stage | of the evaluation process, proposals will be evaluated and scored by an
Evaluation Committee. Scoring will be based on predetermined Evaluation Criteria contained in
the solicitation. The available points associated with each area of consideration are shown. The
results of the evaluation wiil be used fo determine those Offerors to be included in the
competitive range.

The competitive range shall include those Offerors who are determined through the evaluation
process and due diligence review (verification of Centractor responsibility) to be the most
qualified. These Offerors may be requested to supply additional information to assist in
completing the due diligence review. Failure to satisfactorily complete the due diligence review
within the timeframe established by HANO will result in exclusion from the competitive range.

Stage |l of the evaluation process may entail presentations/interviews with the Offerors in the
competitive range. Offerors not included in the competitive range will not proceed to Stage Il of




the evaluation process. The purpose of the presentations/interviews is to provide the Evaluation
Committee an opportunity to obtain additional information as a result of the written responses.
Stage [I evaluation will be conducted upon completion of the presentations/interviews in
accordance with the same procedures and criteria outlined above for Stage | evaluation.

HANO reserves the right to make no award or decline to enter into negotiations should it believe
that no Offeror to this RFP will be capable of delivering the necessary level of services within an
acceptable price range and/or time period, or if the total points received after evaluations is
unacceptable, as determined by HANO. Further, HANO reserves the right to forego Stage Il of
the evaluation process and enter into negotiations with the highest ranked firm from Stage | of
the evaluation process. If an Agreement cannot be negotiated with a firm{s), HANO will
terminate negotiations and the procedure will continue until a contract(s) have been negotiated.
All contracts and subsequent contract awards to selected Offerors are subject to HUD funding
availability, and final approval from the Housing Authority of New Orleans’ Board of
Commissioners, and/or the U.S. Department of Housing and Urban Development.

HANO will award contracts resulting from this solicitation to the responsible offerors whose
offers, conforming to the solicitation, will be most advantageous, price and other technical
factors specified herein considered. HANO reserves the right to make contract awards without
negotiations, and to make no award or decline to enter into negotiations should it believe that no
Contractor to this RFP will be capable of delivering the necessary level of services within an
acceptable price range and/or time period. HANO further reserves the right to forego Stage |l of
the evaluation process and enter into negotiations based on the resuits of Stage | of the
evaluation process. Should HANO exercise its right to make contract award without
negotiations or to forego Stage Il of the evaluation process, contract award will be based on
initial proposals received.

4.2 Evaluation Criteria

Evaluation Criteria

Submission of Proposals and Table of Contents 5 Points
Staffing and Qualifications 30 Points
Knowledge and Relevant Experience 40 Points
References 10 Points
Employment, Training and Contracting Policy 15 Points
Total Possible Points 100 Points

THIS SECTION LEFT BLANK INTENTIONALLY




APPENDIX A




General Conditions for Non-Construction

Contracts
Section | — (With or without Maintenance Work)

U.S. Department of Housing and Urban
Development

Office of Public and Indian Housing

Office of Labor Relations

OMB Approval No. 2577-0157 (exp. 3/31/2020)

Public Reporting Burden for this collection of information is estimated to average 0.08 hours per response, including the time for reviewing instructions,
searching existing data sousces, gathering and maintaining the dala needed, and completing and reviewing the collection of infermation. Send
comments regarding this burden estimate or any cther aspect of this collection of Information, inctuding suggestions for reducing this burden, to the
Reports Management Officer, Office of Information Policies and Systems, U.S. Department of Housing and Urban Development, Washington, D.C.
20410-3500; and to the Office of Management and Budget, Papenvork Reduction Project (2577-0157), Washington, D.C. 20503. Do not send this

completed form to either of these addressees.

Applicability. This form HUD-5370-C has 2 Sections. These
Sections must be inserted into non-construction contracts as
described helow:

1) Non-construction contracts (without maintenance)
greater than $105,000 - use Section [;

2} Maintenance contracts (including nonroutine
maintenance as defined at 24 CFR 968.105) greater than
$2,000 but not more than $150,000 - use Section lI; and

3) Maintenance contracts (Including nonroutine
maintenance), greater than $150,000 — use Sections |
andll.

Section | - Clauses for All Non-Construction Contracts greater
than $150,000

1. Definitions

The following definitions are applicable 1o this contract:

(a) "Authority or Housing Authority (HA)" means the
Housing Authority.

(b} "Contract' means the contract entered into between the
Authority and the Contractor. It includes the contract form,
the Certificafions and Representations, these coniract
clauses, and the scope of work. It includes all formal
changes fo any of those documents by addendum, Change
Order, or other medification.

(¢) "Contractor' means the person or other entity entering inlo
the contract with the Authority to perform all of the work
required under the contract.

(d) "Day" means calendar days, unless othenvise stated.

{e) "HUD" means the Secretary of Housing and Urban
development, his delegates, successors, and assigns, and
the officers and employees of the United States
Depariment of Housing and Urban Development acting for
and on behaif of the Secretary.

2. Changes

(a) The HA may at any time, by wrilten order, and without
nofice to the sureties, if any, make changes within the
general scope of this contract in the services to be
performed or supplies to be dslivered.

{b} If any such change causes an increase or decrease in the
hourly rate, the not-to-exceed amount of the contract, or
the time required for performance of any part of the work
under this contract, whether or not changed by the order,
of otherwise affects the condilions of this contract, the HA
shall make an equitable adjustment in the not-to-exceed
amount, the hourly rate, the delivery schedule, or other
affected terms, and shall modify the contract accordingly.

(c) The Contracter must assert its right {0 an equitable
adjustment under this clause within 30 days from the date
of receipt of the written order. However, if the HA decides
that the facts justify it, the HA may receive and act upon a

3.

4,

proposal submitted before final payment of the contract.

(d) Failure to agree to any adjustment shall be a dispute under
clause Disputes, herein. However, nothing in this clause
shall excuse the Contractor from proceeding with the
contract as changed.

(e} No services for which an additional cost or fee will be
charged by the Contractor shall be furnished without the
prior written consent of the HA.

Termination for Convenience and Defaulf

(a) The HA may terminate this conteact in whole, or from time
to time in part, for the HA's convenience or the failure of the
Contractor to fulfill the contract obligations (default). The
HA shall terminate by delivering to the Contractor a wriften
Notice of Termination specifying the nature, extent, and
effective date of the termination. Upon receipt of the notice,
the Contractor shall: (i) immediately discontinue all services
affected (unless the notice directs othenyise); and (ii)
deliver to the HA all information, reports, papers, and cther
materials accumulated or generated in performing
this contract, whether completed or in process. .

(b) [f the termination is for the convenience of the HA, the HA
shall be liable only for payment for services rendered
hefore the effective date of the termination.

{c) K the termination is due {o the failure of the Contractor to
fufill its obligations under the conltract (default), the HA may
(i) require the Contractar to deliver to it, in the manner
and to the extent directed by the HA, any work as
described in subparagraph (){ii} above, and compensation
be determined in accerdance with the Changes clause,
paragraph 2, above; (i) take over the work and prosecute
the same to completion by contract or otherwise, and the
Contractor shall be liable for any additional cost incurred by
the HA; (iiiy withhold any payments to the Contractor, for the
purpose of off-set or partial payment, as the case may
be, of amounts owed to the HA by the Contractor.

(d) I, after termination for failure to fulfili contract obligations
(default), it is determined that the Contractor had not failed,
the termination shall be deemed to have been effected for
the convenience of the HA, and the Contractor shall been
titlad to payment as described in paragraph (b) above.

{e) Any disputes with regard to this clause are expressly made
subject to the terms of clause tilted Disputes herein.

Examination and Retention of Contractor's Records

(a) The HA, HUD, or Comptroller General of the United States,
or any of their duly authorized representatives shall, until 3
years after final payment under this contract, have access
to and the right to examine any of the Contractor's directly
pertinent books, documents, papers, or other records
involving transactions refated to this contract for the
purpose of making audit, examination, excerpts, and
transcriptions.
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{b) The Coniractor agrees to include in first-tier subconiracis
under this confract a clause substantially the same as
paragraph {a) above. "Subcontract," as used in this clause,
excludes purchase orders not exceeding $10,000.

(c) The periods of access and examination in paragraphs (a)
and (b} above for records relating to:

(i) appeals under the clause fitled Disputes;

(ii)litigation cr settlement of claims arising from the
performance of this contract; or,

(i} costs and expenses of this contract to which the HA,
HUD, or Comptroller General or any of their duly
authorized representatives has taken exception shall
continue until dispasition of such appeals, litigation,
claims, or exceptions.

5. Rights in Data (Ownership and Propristary Interest)

The HA shall have exclusive ownership of, all proprietary
interest in, and the right to {ull and exclusive possession of all
information, materials and documents discovered or produced
by Contractor pursuant to the terms of this Contract, including
but not limited to reports, memoranda or letters concerning the
research and reporting tasks of this Contract.

6. Energy Efficiency

The contractor shall comply with all mandatory standards and
policies relating to energy efficiency which are contained in the
energy conservation plan issued in compliance with the Energy
Policy and Conservation Act (Pub.L. 94-183) for the State in
which the work under this contract is performed.

7. Disputes

{a}) All disputes arising under or relaling to this contract, except
for dispules arising under clauses contained in Section Ilf,
Labor Standards Provisions, including any c¢laims for
damages for the alleged breach there of which are not
disposed of by agreement, shall be resolved under this
clause.

() All claims by the Contractor shall be made in wriling and
submitted fo the HA. A claim by the HA against the
Contractor shall be subject to a wiitten decision by the HA.

(¢} The HA shall, with reasonable promptness, but in no event
in no more than 60 days, render a decision concerning any

claim hereunder. Unless the Contractor, within 30 days after

receipt of the HA's decision, shall notify the HA in writing
that it takes exception to such decision, the decision
shall be fina! and conclusive.

{d) Provided the Contractor has (i} given the notice within the
time stated in paragraph (c) above, and (i) excepted its

claim relating to such decision from the final release, and (jii)

brought suit against the HA not later than one year after
receint of final payment, or if final payment has not been

made, not later than one year after the Contractor has had a

reasonable time to respand to a written request by the HA
that it submit a final voucher and rglease, whichever is
eartier, then the HA's decision shall not be final or
conclusive, but the dispute shall be determined on the
merits by a court of competent jurisdiction.

(e) The Contractor shall proceed diligently with performance of
this contract, pending final resolution of any request for
relief, claim, appeal, or action arising under the confract,
and comply with any decision of the HA.

8. Contract Termination; Debarment

A breach of these Contract clauses may be grounds for
termination of the Contract and for debarment or denial of
participation in HUD programs as a Cantractor and a
subcontractor as provided in 24 CFR Part 24.

Assignment of Contract

The Contractor shall not assign or transfer any interest in this
confract; except that claims for monies dug or to become due
from the HA under the contract may be assigned to a bank,
trust company, or other financial institution. If the Contractor is
a partnership, this contract shall inure to the benefit of the
surviving or remaining member(s) of such partnership approved
by the HA.

10. Certificate and Release

Prior to final payment under this contract, or prior to seftiement
upon termination of this contract, and as a condition precedent
thereto, the Contractor shall execute and deliver to the HA a
certificate and release, in a form acceptable to the HA, of all
claims against the HA by the Contractor under and by virlue of
this contract, other than such claims, if any, as may be
specifically excepted by the Conractor in stated amounts set
forth therein.

11. Organizational Conflicts of Interest

(a) The Contractor warrants that to the best of its knowledge
and helief and except as otherwise disclosed, it does not
have any organizational conflict of interest which is defined
as a situation in which the nature of wark under this
contract and a contractor's organizational, financial,
contractual or other interests are such that:

() Award of the contract may result in an unfair
competitive advantage; or

(i} The Contractor's objectivity in performing the confract
work may be impaired.

{b) The Contractor agrees that if after award it discovers an
organizational conflict of interest with respect to this contract
or any task/delivery order under the contract, he or she shall
make an immediate and full disclosure in writing to the
Condracting Officer which shall include a description of the
action which the Contractor has taken or intends to take to
eliminate or neutralize the conflict. The HA may, however,
terminate the coniract or task/delivery order for the
convenience of the HA if it would be in the best interest
ofthe HA.

{c)} Inthe event the Contractor was aware of an organizational
conflict of interest before the award of this contract and
intentionally did not disclese the conflict to the Contracting
Officer, the HA may terminate the contract for default.

{d) The terms of this clause shall be included in all
subcontracts and consulting agreements wherein the work
to be performed is similar to the service provided by the
prime Contractor. The Contractor shall include in such
subcontracts and consulting agreements any necessary
provisions to eliminate or neuiralize conflicts of interest.

12. Inspection and Acceptance

{a) The HA has the right to review, require correction, if
necessary, and accept the wark products produced by the
Contractor. Such review(s) shall be carried out within 30
days so as to not impede the work of the Contractor. Any
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product of work shall be deemed accepted as submitted if
tie HA does not issue written comments and/er required
corrections within 30 days from the date of receipt of such
product from the Contractor.

{b) The Contractor shall make any required corrections
promptly at no additional charge and return a revised copy
of the product to the HA within 7 days of nofification or a
later date if extended by the HA.

{c) Failure by the Contractor to proceed with reasonable
promptness to make necessary corrections shall be a
default. If the Contractor's submission of corrected work
remains unacceptable, the HA may terminate this contract
{or the task order involved) or reduce the contract price or
cost to reflect the reduced value of services received.

13. interest of Members of Congress

No member of or delegate to the Congress of the United States
of America or Resident Commissioner shall be admitted to any
share or part of this contract or to any benefit to arise there from,
but this provision shall not be construed to extend to this
coniract if made with a corporation for its general benefit.

14. Interest of Members, Officers, or Employees and Former

Members, Officers, or Employees

No member, officer, or employee of the HA, no member of the
governing body of the localily in which the project is situated, no
member of the governing body in which the HA was activated,
and no other pubic official of such locality or localities who
exercises any functions or responsibilities with respect to the
project, shall, during his or her tenure, or for one year

thereafter, have any interest, direct or indirect, in this contract or
the proceeds thereof.

16. Limitation on Payments to Infiuence Certain Federal

Transactions

(a) Definitions. As used in this clause:

"Agency", as defined in § U.8.C. 552{f), includes Federal
executive depariments and agencies as well as independent
regulatory commissions and Government corporations, as
defined in 31 U.S.C. 9101(1).

"Covered Federal Action" means any of the following
Federal actions:

(i) The awarding of any Federal contract;

(i) The making of any Federal grant;

(iii) The making of any Federal loan;

{iv) The entering into of any cooperative agreament; and,

(v} The extension, continuation, renewal, amendment, or

moedification of any Federal contract, grant, loan, or
cooperative agreement.
Covered Federal action does not include receiving from an
agency a commitment providing for the United States to insure
or guarantee a loan.

"Indian tribe" and "tribal organization” have the meaning
provided in section 4 of the Indian Self-Determination and
Education Assistance Act (25 U.S.C. 450B8). Alaskan Natives
are included under the definilions of indian tribes in that Act.

"Influencing or attempting to influence” means making, with
the intent 1o influence, any communication to or appearance
before an officer or employee of any agency, a Member of
Congress, an officer or employee of Congress, or an employee
of a Member of Congress in connection with any covered
Federal action.

"Local government" means a unit of government in a State
and, if chartered, established, or othenwise recognized by a
State for the performance of a governmental duty, including a
local public authority, a special district, an intrastate district, a
councit of governments, a sponsor group representative
organization, and any other instrumentality of a local
govemment.

"Officer or employea of an agency” includes the following

individuals who are employed by an agency:

(i) An individual who is appointed to a position in the
Government under title 5, U.S.C., including a position
under a temporary appointment;

(i) A member of the uniformed services as defined in
section 202, tite 18, U.S.C;

{iii) A special Government employee as defined in section
202, fite 18, U.S.C.; and,

(iv) An individual who Is a member of a Federal advisory
committes, as defined by the Federal Advisory
Committea Act, title 5, appandix 2.

*Person” means an individual, corporation, company,
association, authority, firm, partnership, society, State, and local
government, regardless of whether such entity is operated for
profit or not for profit. This term excludes an Indian tribe, tribal
organization, or other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Recipient” includes all coniractors, subcontractors at any
tier, and subgrantees at any tier of the reciplent of funds received
in connection with a Federal contract, grant, loan, or cooperative
agreement. The term excludes an [ndian tribe, {ribal organization,
or any other Indian organization with respect to
expenditures specifically permitted by other Federal law.

"Regularly employed means, with respect to an officer or
employee of a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, an officer or
employee who is employed by such person for at least 130
working days within one year immediately preceding the date of
the submission that initiates agency consideration of such
person for receipt of such contract, grant, loan, or cooperative
agreement. An officer or employee who is employed by such
person for less than 130 working days within one year
immediately preceding the date of submission that initiates
agency consideration of such person shall be considered to be
regularly employed as soon as he or she is employed by such
persen for 130 working days.

"State" means a State of the Uniled States, the District of
Columbia, the Commonwealth of Puerto Rico, a territory or
possessian of the United States, an agency or instrumentality of
a State, and a multi-State, regional, or interstate entity having
governmental duties and powers.

(b} Prohibition.

(i} Section 1352 of title 31, U.S.C. provides in part that no
appropriated funds may be expended by the recipient
of a Federal contract, grant, loan, or cooperative
agreement to pay any person for influencing or
attempling to influence an officer or employee of any
agency, a Member of Congress, an officer or
employee of Congress, or an employee of a Member
of Congress in cennection with any of the following
covered Federal actions: the awarding of any Federal
contract, the making of any Federal grant, the making
of any Federal loan, the entering into of any
cooperative agreement, and the extension,
continuation, renswal, amendment, or modification of
any Federal contract, grant, loan, or cooperative
agreement

(i) The prohibition does not apply as follows:
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{1} Agency and legislalive liaison by Own

Employees.

{a) The prohibition on the use of appropriated
funds, in paragraph {i) of this section, doss not
apply in the case of a payment of reasonable
compensation made to an officar or employee of
a person requesting or receiving a Federal
contract, grant, loan, or cooperative agreement, if
the payment is for agency and legislative
activities not directly related to a covered Federal
action.

(b} For purposes of paragraph (b){i){1)}(a) of
this clause, providing any information specifically
requested by an agency or Congress is permitted

atany time.

(c) The following agency and legislative liaison
activities are permitted at any time only where
they are not related to a specific solicitation for
any covered Federat action:

(1) Discussing with an agency (including
individual demonstrations) the gualities and
characteristics of the person's products or
services, conditions or terms of sale, and service
capabilities; and,

(2) Technical discussions and other
activities regarding the application or adaptation
of the person's products or services for an
agency's use.

{d) The following agency and legislative liaison
activities are permitted where they are prior to
formal solicitation of any covered Federal action;

(1) Providing any information not
specifically requested but necessary for an
agency to make an informed decision about
initiation of a covered Federal action;

(2} Technical discussions regarding the
preparation of an unsolicited proposal prior to its
official submission; and

(3) Capability presentations by persons
seaking awards from an agency pursuant to the
provisions of the Small Business Act, as
amended by Public Law 95-507 and other
subsequent amendments.

(¢) Only those aclivities expressly authorized
by subdivision (b)(ii}('1}(a) of this clause are
permitted under this clause.

(2) Professional and technical services.

(a) The prohibition on the use of appropriated
funds, in subparagraph {b)(i) of this clause,
does not apply in the case of-

(i) Apayment of reasonable compensation

made to an officer or employee of a

person requesting or receiving a

covered Federal action or an extension,

continuation, renewal, amendment, or
modification of a covered Faderal
action, if payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action.

(i) Any reasonable payment to a person,
other than an officer or employee of a

person requesting or receiving a
covered Federal action or an extansion,
continuation, renewal, amendgment, or
modification of a covered Federal action
if the payment is for professional or
technical services rendered directly in
the preparation, submission, or
negotiation of any bid, proposal, or
application for that Federal action or for
meeting requirements imposed by or
pursuant to law as a condition for
receiving that Federal action. Persons
other than officers or employees of a
person requesting or receiving a
covered Federal action include
consuitants and trade associations.

{b) For purposes of subdivision (b)}(ii}{2)(a) of
clause, "professional and technical services"
shall be limited to advice and analysis
directly applying any professional or
technical discipline.

{c) Reguirements imposed by or pursuant to law
as a condition for receiving a covered
Federal award include those required by law
or regulation, or reasanably expected to be
required by law or regulation, and any other
reguirements in the actual award
documents.

{d) Only those services expressly authorized by
subdivisions (b)(ii)(2){a)(i) and (ii} of this
section are permitted under this clause.

(iiiy Selling activities by independent sales
representatives.

{c) The prohibition on the use of appropriated funds, in

subparagraph (D)(i) of this clause, does not apply to the

following selling aclivities before an agency by independent

sales representatives, provided such activities are prior to
formal solicitation by an agency and are specifically limited

{0 the merits of the malter:

(i) Discussing with an agency {including individual
demonstration) the qualities and characieristics of the
person's products or services, conditions or terms of
sale, and service capabilities; and

(Il) Technical discussions and other activities regarding
the application or adapiation of the person's products
or services far an agency's use.

(d) Agreement. In acceptling any contract, grant, cooperative

agreement, or loan resulting from this solicitation, the
person submitting the offer agrees not to make any
payment prohibited by this clause.

(e) Penalties. Any person who makes an expenditure

prohibited under paragraph (b} of this clause shall be
subject to civil penalties as provided for by 31 U.S.C. 1352.
An imposition of a civil penalty does not prevent the
Government from seeking any other remedy that may be
applicable.

Cost Allowability. Nothing in this clause is to be interpreted
to make allowable or reasonable any costs which would be
unaliowable or unreasonable in accordance with Part 31 of
the Federal Acquisition Regulation {(FAR), or OMB
Circulars dealing with cost allowability for recipients of
assistance agreements. Conversely, costs made
specifically unallowable by the requirements in this clause
will not be made allowable under any of the provisions of
FAR Part 31 or the relevant OMB Circulars.
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16. Equal Employment Cpportunity

During the performance of this contract, the Contractor agrees
as follows:
(a) The Contractor shall not discriminate against any employee

or applicant for employment because of race, color,
refigion, sex, or national origin.

(b} The Contractor shall take affirmative action to ensure that

applicants are employed, and that employees are treated
during employment without regard to their race, color,
religion, sex, or national origin, Such action shall include,
but not be limited to (1) employment; {2) upgrading; (3)
demotion; (4) transfer; {5} recruitment or recruitment
advertising; (6} layoff or termination; (7} rates of pay or
other forms of compensation; and (8) selection for training,
including apprenticeship.

{¢) The Contractor shall post in conspicuous places available

to employees and applicants for employment the notices to
be provided by the Contracting Officer thal explain this
clause.

(d) Tha Contractor shall, in all solicitations or advertisements

for employees placed by or on behalf of the Contractor,
state that all qualified applicants will receive consideration
for employment without regard to race, color, religion, sex,
or national origin.

(e) The Contractor shall send, to each labor union or

0

representative of workers with which it has a collective
bargaining agreemant or other contract or understanding,
the notice to be provided by the Confracting Officer
adyvising the labor union or workers' representative of the
Coniractor's commitments under this clause, and post
copies of the notice in conspicuous places available to
employees and applicants for employment.

The Contractor shall comply with Executive Order 112486,
as amended, and the rules, regulations, and orders of the
Secretary of Labor.

{g) The Contractor shall furnish all information and reports

G

required by Executive Order 11246, as amended and by
rules, regulations, and orders of the Secretary of Labor, or
pursuant thereto. The Contractor shall permit access to its
books, records, and accounts by the Secretary of Labor for
purposes of investigation to ascertain compliance with such
rules, regulations, and orders.

In the event of a determination that the Contractor is not in
campliance with this clause or any rule, regulation, or order
of the Secretary of Labor, this contract may be canceled,
terminated, or suspended in whole or in pari, and the
Contractor may be declared ineligible for further
Government contracts, or federally assisted construction
contracts under the procedures authorized in Executive
Order 112486, as amended. In addilion, sanctions may be
imposed and remedies invoked against the Contractor as
provided in Executive Order 112486, as amended, the rules,
regulations, and orders of the Secretary of Labor, or as
otherwise provided by faw.

The Contracior shall include the {erms and conditions of
this clause in every subcontract or purchase order unltess
exempted by the rules, regulalions, or orders of the
Secretary of Labor issued under Executive Order 112486,
as amended, so that these terms and conditions will be
binding upon each subcontracior or vendor, The
Contractor shall take such action with respect to any
subcontractor or purchase order as the Secretary of
Housing and Urban Development or the Secretary of Labor
may direct as a means of enforcing such provisions,
including sanctions for noncompliance; provided that if the

Contractor becomes invelved in, or is threatened with,
litigation with a subcontractor or vendor as a result of such
direction, the Contractor may request the United States to
enter into the litigation to protect the interests of the United
States.

17. Dissemination or Disclosure of Information

No information or malerial shall be disseminated or disclosed to
the general public, the news media, or any person or
organization without prier express written approval by the HA.

18. Contractor's Status

It is understood that the Contractor is an independent contractor
and is not to be considered an employee of tha HA, or assume
any right, privilege or duties of an employee, and shall save
harmless the HA and its employees from claims suits, aclions
and costs of evary description resulting from the Contractor's
aclivities on behalf of the HA in conneclion with this Agreement.

18. Other Contractors

HA may undertake or award other contracts for additional work
at or near the site(s) of the work under this contract. The
contractor shall fully cooperate with the other contractors and
with HA and HUD employeas and shall carefully adapt
scheduling and performing the work under this contract to
accommodate the additional work, heeding any direction that
may be provided by the Contracting Officer. The contractor shall
not commit or permit any act that will interfere with the
performance of work by any other contractor or HA empioyee.

20. Liens

The Contractor is prohibited from placing a lien on HA's
property. This prohibition shall apply to all subcontractors.

21, Training and Employment Opportunities for Residents in
the Project Area {Section 3, HUD Act of 1968; 24 CFR 135}

(a) The work to be performed under this contract is subject to the
requirements of section 3 of the Housing and Urban Development
Act of 1968, as amended, 12 U.S.C. 1701u (section 3). The
purpose of section 3 is to ensure that employment and other
ecanomic opportunities generated by HUD assistance or HUD-
assisted projects covered by section 3, shall, to the grealest
extent feasible, be directed to low- and very [ow-income persons,
pariicularly persons who are recipients of
HUD assistance for housing.

(b} The parties to this contract agree to comply with HUD's
regulations in 24 CFR Part 135, which implement section 3. As
evidenced by their execution of this contract, the parties to this
contract cerlify that they are under no contractual or other
impadiment that would prevent them from complying with the
Part 135 regulations.

{c) The contractor agrees to send to each labor organization or
representative of workers with which the contractor has a
collective bargaining agreement or other understanding, if any, a
nolice advising the labor organization or workers' representalive
of the contractor's commitmenis under this section 3 clause, and
will post copies of the notice in conspicuous places at the work
site where both employees and applicants for training and
employment positions can see the notice. The notice shall
describe the section 3 preference, shall set forth minimum
number and job titles subject to hire, availability of
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apprenticeship and training positions, the qualifications for each;
and the name and location of the person(s) taking applications
for each of the positions; and the anticipated date the worlk shall
begin.

(d} The conlractor agrees to include this section 3 clause in every
subcontract subject to compliance with regulations in 24 CFR
Part 135, and agrees to take appropriate action, as provided in
an applicable provision of the subcontract or in this section 3

clause, upon a finding that the subconiractor is in violation of the

regulations in 24 CFR Part 135. The contracfor will not
subcontract with any subcontractor where the contracior has
notice or knowledge that the subcontractor has baan found in
violation of the regulations in 24 CFR Part 135.

(e} The contractor will certify that any vacant employment positions,

including training positions, that are filled (1) after the contractor is
selected but befere the contract is executed, and (2) with persons

other than those to whom the regulations of 24 CFR Part 135

require employment opportunities to be directed, were not filled to

circumvent the contractor's obligations under 24 CFR
Part 135.

(f} Noncompliance with HUD's regulations in 24 CFR Part 135 may

result in sanctions, termination of this contract for default, and
debarment or suspension from future HUD assisted contracts.

22. Procurement of Recovered Materials

(a) In accordance with Section 6002 of the Solid Waste Disposal Act,

as amended by the Resource Conservation and Recovery Act,

the Contractor shall procure items designated in guidelinas of the
Environmental Protection Agency (EPA) at 40 CFR Part 247 that

contain the highest percentage of recovered materials
practicable, consistent with maintaining a satisfactory level of

competition. The Contractor shall procure items designated in the

EPA guidelines that contain the highest percentage of
recovered materials practicable unless the Contractor
determines that such items: (1) are not reasonably available in a
reasonable period of time; (2} fail to meet reasonable
performance standards, which shall be determined on the basis
of the guidelines of the National Institute of Standards and
Technology, if applicable to the item; or (3) are only available at
an unreasonable price.

(b) Paragraph (a) of this clause shall apply to items purchased under

this contract where: (1) the Contractor purchases in excess of
$10,000 of the item under this contract; or (2} during the

preceding Federal fiscal year, the Contractor: (i) purchased any

amount of the items for use under a contract that was funded

with Federal appropriations and was with a Federal agency or a
State agency or agency of a political subdivision of a State; and

(i) purchased a total of in excess of $10,000 of the item both
under and oulside that confract.
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

SUPPLEMENTAL CONDITIONS

The following supplements modify the “General Conditions for Non-Construction Contracts
Section | and II,” form HUD-5370-C:

CONTRACT PROVISIONS

a.

Each inspector who will be assigned work under this contract, must have HQS
Certifications and Lead-Based Paint Visual Assessment Training, both of which must
have been from a nationally recognized training organization and acceptable to HANO
prior to conducting inspections or reinspections. No self certifications in HQS or Lead
Based Paint Visual Assessment will be accepted. HQS and Lead Based Paint Visual
certifications must be submitted to HANO prior to any assigned inspector conducting
inspections or reinspections for review and approval. The contractor must have a
certified lead risk assessor available to conduct assessments if Elevated Blood Lead
Levels are identified.

The contractor and their inspectors will be required to dress in a professional and
appropriate manner while in the field conducting inspections. All inspectors must be
issued HANO photo ID badges prior to them conducting inspections or reinspections.
HANQO will not pay for any inspection or reinspection that receives an inconclusive rating
because the inspector was not able to produce an HANO photo 1D when requested by a
tenant or landlord prior to conducting an inspection.

HANO will electronically provide all inspection related information fields on a monthiy
basis (on or about the 1%t and 15" of each month) to ensure the inspection data for
notifications is valid and accurate. The contractor wili update all scheduling and
inspection information with the most recent transferred data to ensure accuracy of tenant
and landlord information. HANO will not pay for any inspection or reinspection that was
scheduled with outdated or inaccurate tenant or landiord information.

The contractor shall not be compensated for any inspection that is not performed in
accordance with the scope of services.

If a landlord or tenant produces an inspection report either handwritten or computer
generated that is different from the report produced by the contractor, any differences
must be resolved by the contractor at no expense to HANO.

The contractor will not be compensated for an inspection or re-inspection fees earned for
any unit that fails a quality control inspection review conducted by HANO because of
failing items identified by HANO as “normal or routine” (i.e. missing hand or porch rails
where required, obvious structural defects, missing hot water heater vent pipes or relief
valve drain tubes, etc.) and said failing items are not Tenant caused damages or 24 hour
emergencies. Any fees paid by HANO to the contractor for any unit that fails the Quality
Control Review process will have all prior paid inspection fees abated from the following




months invoice. These fees will be considered lost and not recoverable by the
contractor. All such quality control reviews will be measured according to HANO's
standards set forth in writing in its Administrative Plan and/or clearly delineated in HUD’s
Housing Quality Standards as set forth in 24 CFR 982.

CONTRACT AMOUNT

The contract resulting from the RFP will be requirements type contract. The contractor shall
provide Housing Quality Standard Inspection Services (HQS) for all of HANO'’s residential
inspection needs, in accordance with the fees identified in the Contractor’s Cost Proposal, in an
amount not to exceed $760,000.00/year, pending HUD Funding.

CONTRACT TERM/PERIOD

The contract period shall be for a period of two (2) years with an option to renew for two (2)
additional one (1) year periods. Each one year option period shall only be exercised if the
awarded Contractor has satisfactorily performed the required services.

Contract extension options will not be automatic and must be approved by HANO and/or the
U.S. Pepartment of HUD, and are subject to HUD funding.

REIMBURSABLE EXPENSES

If Applicable, reimbursable expenses will be paid in addition to the hourly rates paid for services,
and are for actual expenses incurred by the firm in connection with the provision of services.
All reimbursable expenses must be authorized and approved by HANO prior to incurring the
costs.

Reimbursable expenses for travel and lodging shall be paid in accordance with the current U.S.
General Services Administration (GSA) Schedule of Rates, if required and approved by HANO.

Refer to www.gsa.gov.
OVERTIME HOURS

HANO will not pay special rates for overtime hours or holiday hours worked.
INVOICING

Invoices shall be submitted monthly to the Departiment of Finance. The invoice shall provide an
invoice number, service date, purchase order number, a description of services provided and
the nameftitle of employee(s) who rendered the services. Invoices shall be submitted on the
contractor's own invoice.

PAYMENTS

All vendors should submit invoices to the Finance Department, with a copy to the HCV
Department, on or before the days listed below. All vendor invoices are due on the 1t or 15" of
the month. Invoice payments are as follows:




o Invoices received on the 16" of the current month thru the 1t day of the next month will
be paid on the 1% of the following month.

¢ Example: An invoice received on August 27" will be processed commencing
September 1%t and paid on October 1%,

e Invoices received on the 2 of the current month thru the 18" of the current month will
be paid on the 15th of the following month.

+ Example: An invoice received on August 4™ will be processed commencing
August 15th and paid on September 15th.

INSURANCE

Prior to commencement of the contract, the awarded contractor shall furnish a Certificate of
Insurance in duplicate, with The Housing Authority of New Orleans Project Name and Number
stated on the Certificates and submit prior to the beginning of operations. Coverage and
amounts below are minimum requirements and do not establish limits to the Contractor's
liability. The insurance carriers used by the contractor must be authorized to do business in the
State of Louisiana and the insurance provided will cover all operations under the contract,
whether performed by the contractor or by subcontractors. Other coverage and higher limits
may be provided at the Contractor's own expense.

Evidence of insurance shall be provided by a producer using insurance companies with a
minimum A- rating.

e Workers Compensation and Occupational Disease Insurance in accordance with the laws of
the State of Louisiana

o Commercial Liability Insurance (primary and umbrella) or equivalent with limits of not less
than $1,000,000.00 per occurrence combined single limit, for bodily injury, personal injury,
and property damage liability. The Housing Authority of New Orleans is to be named as an
additional insured on a primary non-contributory basis for any liability arising directly or
indirectly from the Services.

» Automobile Liability Insurance (Primary and Umbrella) for motor vehicles {owned, non-
owned and hired) used in connection with the services to be performed, shall be covered
with Comprehensive Automobile Liability Insurance with limits of not less than
$1,000,000.00 per occurrence combined single limit, for bodily injury and property damage.
The Housing Authority of New Orleans is to be named as an additional insured on a primary
non-contributory basis.

» Professional Liability insurance covering acts, errors, or omissions shall be maintained with
limits of not less than $500,000.00 per occurrence. Coverage extensions shall include
Blanket Contractual Liability. When policies are renewed or replaced, the policy retroactive
date must coincide with, or precede, start of services under the contract. A claims-made
policy, which is not renewed or replaced, must have an extended reporting period of two (2}
years.




e Blanket Crime coverage covering all persons handling funds under the contract, against loss
by dishonesty, robbery, burglary, theft, destruction, or disappearance, computer fraud, credit
card forgery, and other related crime risks. The policy limit shall be written to cover losses in
the amount of the maximum funds collected, received andfor on promises at any given time.

¢ Fidelity Bond in an amount equal to two month's anticipated rent collections and/or cash on
hand.

Successful Respondent(s) shall be required to furnish the Housing Authority of New Orleans’
Department of Procurement and Contracts original Certificates of insurance evidencing the
required coverage to be in force on the date of the contract, and Renewal Certificates of
Insurance, or such similar evidence, if the coverage has an expiration or renewal date occurring
during the term of this contract or extensions thereof. The receipt of any certificate does not
constitute agreement by HANO that the insurance requirements in the contract have been fully
met or that the insurance policies indicated on the certificate are in compliance with all contract
requirements. The insurance policies shall provide for sixty (60) days prior written notice to be
given to HANO in the event coverage is substantially decreased, canceled or non-renewed.

The Respondent shall require alf subcontractors to carry the insurance required herein, or the
Respondent may provide the coverage for any or all subcontractors, and, if so, the evidence of
insurance submitted shall so stipulate.

The Respondent agrees and shall require each subcontractor to agree that insurers shall waive
their rights of subrogation against the Housing Authority of New Orleans.

The Respondent expressly undersiands and agrees that any insurance or self-insurance
programs maintained by the Housing Authority of New Orleans shall apply in excess of and not
contribute with insurance provided by the Contractor under the Contract.

The Housing Authority of New Orleans, its Board Members, officers, employees and agents are
each to be named as an "Additional Insured” on all liability insurance.

TERMINATION FOR CONVENIENCE AND DEFAULT

(a) HANO may terminate this contract in whole, or from time to time in part, for the HA's
convenience or the failure of the Contractor to fulfill the contract obligations (default). HANO
shall terminate by delivering to the Contractor a written Notice of Termination specifying the
nature, extent, and effective date of the termination. Upon receipt of the notice, the Contractor
shall: (i) immediately discontinue all services affected (unless the notice directs otherwise); and
(i) deliver to HANO all information, reports, papers, and other materials accumulated or
generated in performing this contract, whether completed or in process. (b} If the termination is
for the convenience of HANO, HANO shall be liable only for payment for services rendered
before the effective date of the termination. (c) If the termination is due to the failure of the
Contractor to fuifill its obligations under the contract (default)) HANO may (i) require the
Contractor to deliver to it, in the manner and to the extent directed by HANO, any work as
described in subparagraph (a){ii) above, and compensation be determined in accordance with
these changes; (ii) take over the work and prosecute the same to completion by contract or
otherwise, and the Contractor shall be liable for any additional cost incurred by HANO; (iii)
withhold any payments to the Contractor, for the purpose of off-set or partial payment, as the
case may be, of amounts owed to HANO by the Contractor. (d) If, after termination for failure to
fulfill contract obligations (default), it is determined that the Contractor had not failed, the




termination shall be deemed to have been effected for the convenience of HANO, and the
HANO shall be entitled to payment as described in paragraph (b} above. (e) Any disputes with
regard to this clause are expressly made subject to the terms of clause titled Disputes herein.

ORGANIZATIONAL CONFLICTS OF INTEREST

{a) The Contractor warrants that to the best of its knowledge and belief and except as otherwise
disclosed, it does not have any organizational conflict of interest which is defined as a situation
in which the nature of work under this contract and a contractor's organizational, financial,
contractual or other interests are such that: (i) Award of the contract may result in an unfair
competitive advantage; or (ii) The Contractor's objectivity in performing the contract work may
be impaired. (b) The Contractor agrees that if after award it discovers an organizational conflict
of interest with respect to this contract or any task/delivery order under the contract, he or she
shall make an immediate and full disclosure in writing to the Contracting Officer which shall
include a description of the action which the Contractor has taken or intends to take to eliminate
or neutralize the conflict. The HA may, however, terminate the contract or task/delivery order for
the convenience of the HA if it would be in the best interest of the HA. (¢) In the event the
Contractor was aware of an organizational conflict of interest before the award of this contract
and intentionally did not disclose the conflict to the Contracting Officer, the HA may terminate
the contract for default. (d) The terms of this clause shall be included in all subcontracts and
consulting agreements wherein the work to be performed is similar to the service provided by
the prime Contractor. The Contractor shall include in such subcontracts and consulting
agreements any necessary provisions to eliminate or neutralize conflicts of interest.

REQUEST FOR TAXPAYER NUMBER AND CERTIFICATION (W-9)

Upon award of the contract, the contractor shall provide a copy of its Request for Taxpayer
Number and Certification (W-9) at the time and date specified by the Authority.

INDEMNIFICATION

The successful contractor will be required to protect, defend, indemnify, keep, save, and hold
HANO, its officers, officials, employees and agents free and harmless from and against any and
all liabilities, losses, penalties, damages, settlements, environmental liability, costs, charges,
professional fees or other expenses or liabilities of every kind, nature and character arising out
of or relating to any and all claims, liens, demands obligations, actions, suits, judgments or
settlements, proceedings or causes of action of every kind, nature and character (collectively,
“claims”) in connection with or arising directly or indirectly out of the acts or omissions and/or the
performance thereof by the successful contractor, its officers, officials, agents, employees, and
subcontractors, including, but not limited to, the enforcement of the indemnification provision.
The successful contractor will be further required to investigate, handle, respond to, provide
defense for and defend all suits for any and all claims, at its sole expense and agrees to bear all
other costs and expenses related thereto, even if the claims are considered groundless, false or
fraudulent.

HANO will have the right, at its option and at its expense, to participate in the defense of any
suit, without relieving the successful Contractor of any of its obligations under this indemnity
provision, The indemnities to be set forth in the contract resulting from this RFP will survive the
expiration or termination of that contract.




ASSIGNMENT

The successful contractor shall not enter into any subcontracts, retain consultants, or assign,
transfer, convey, sublet, or otherwise delegate its obligations under the contract resuiting from
this RFP, or any of its rights, title or interest therein, or its power to execute such contract to any
person, company or corporation without the prior written consent and approval of the HANO.

PERSONNEL

In submitting their proposals, contractors are representing that the personnel described in their
proposals shall be available to perform the services described for the duration of the contract
period, barring iliness, accident or other unforeseeable events of a similar nature in which cases
the contractor must be able to provide a qualified replacement. Such representation shall be
valid for a minimum of 120 calendar days after the proposal due date and time. Furthermore, all
personnel shall be considered to be, at all times, the sole employees of the contractor under its
sole direction, and not employees or agents of HANO.

CERTIFICATION OF LEGAL ENTITY

Prior to execution of a contract agreement, the contractor shall certify that joint ventures,
partnerships, team agreements, new corporations or other entities that either exist or will he
formally structured are, or will be legal and binding under Louisiana law.

RULES, REGULATIONS, AND LICENSING REQUIREMENTS

The successful contractor shall possess all of the required State and Local licenses and
certifications required to perform work of the type required by this contract in the City of New
Orleans. In addition, the contractor shall comply with all laws, ordinances and regulations
applicable to the services contemplated herein. Contractors are presumed to be familiar with all
federal, state and local laws, ordinances, codes, rules and regulations that may in any way
affect the delivery of services.

PUBLIC ACCESS TO PROCUREMENT INFORMATION/CONFIENTIALITY

All information submitied in response to a solicitation issued by the Housing Authority of New
Orleans (HANO) shall remain confidential until after final approval by HANO's Board of
Commissioners andfor the United States Department of Housing and Urban Development
(HUD). HANO's policy regarding public access is in strict accordance with the guidelines set
forth in its Procurement Policy, Section 1.6 - Public Access to Procurement Information, HUD
Procurement Handbook for Public Housing Agencies, Section 1.6 - Public Access to
Procurement Information and Section 7.2 (J) Confidentiality. Furthermore, pursuant to
Louisiana Revised Statute 40:526(8), HANO shall not disclose information submitted in
confidence in response to this RFP, not otherwise required by law to be submitted, where such
information should reasonably be considered confidential.

BEST AVAILABLE DATA

All information contained in this RFP is the best data available to HANC at the time the RFP
was prepared. The information given in the RFP is not intended as representations having
binding legal effect. This information is furnished for the convenience of contractors and HANO
assumes no liability for any errors or omissions.




COMPLIANCE REPORTING

The awarded contractor shall be responsible for submitting regular reports detailing their
compliance with the conditions of this contract in the format prescribed by and at the intervals
required by HANO.

RIGHTS, USE, AND OWNERSHIP OF ASSESSMENT MATERIALS

Assessment materials generated as a resuit of performing the Scope of Services contained in
this contract shall be confidential and proprietary, and shail be for the exclusive use and
ownership of The Housing Authority of New Orleans. Such materials shall include, but not be
limited to data, cost estimates, and reports generated that contain descriptive and/or identifying
information regarding individual properties owned by HANO and/or HANO’s portfolio of
properties. Such materials shall not be shared, signed, sold or disclosed to parties other than
those named on the contract without the express written permission of The Housing Authority of
New Orleans’ Contracting Officer. Any violations of this provision shall be considered a breach
of and grounds for immediate termination of the contract.

ETHICS POLICY

The selected contractor shall abide by the applicable provisions of the Housing Authority of New
Orleans’ Ethics Policy and State of Louisiana Ethics Code.

THIRD PARTY CLAIMS ON SOFTWARE

HANO shall be held harmless from any third party legal claims involving the use by HANO of
any software product or technique provided by the selected contractor.

RULES, REGULATIONS, AND LICENSING REQUIREMENTS

The successful contractor shall possess all of the required State and Local licenses and
certifications required to perform work of the type required by this contract in the City of New
Orleans. In addition, the contractor shall comply with all laws, ordinances and regulations
applicable to the services contemplated herein. Contractors are presumed to be familiar with all
federal, state and local laws, ordinances, codes, rules and regulations that may in any way
affect the delivery of services.

CONTRACTUAL OBLIGATIONS

At any time, should the proposed services require the use of products or services of another
company, such services shall be disclosed, and HANO will hold the selected contractor
responsible for the proposed services.

CONTRACTOR STATUS

The successful contractor is an independent consultants, and will not be an employee of HANO.




ADVERTISING

in submitting a proposal, the successful contractor agrees not to use the results from it as a part
of any commercial advertising. HANO does not permit firms to advertise or promote the fact of
their refationship with HANQ in the course of marketing efforts, unless HANO specifically agrees
otherwise.

MEDIA RELATIONS
The successful contractor shall not make public comment on HANO matters without the express

written approval from HANO. All media inquiries shall be referred to the Executive Director and
Director of Communications.

THIS SECTION LEFT BLANK INTENTIONALLY
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

CONTRACTOR’S SUMMARY

If this Proposal is submitted by a joint venture, each business shall provide the information
requested below.

Under penalties of perjury, as prescribed in 18 U.S.C. 1001, the undersigned certifies that the
statements set forth in this bid are true and correct.

(Company Name)

By:
(Signature)

(Printed or Typed Name)

Title:

Date:

(if a Corporation, President or Vice-President should sign; If a Partnership, a Partner should
sign. If some other Officer signs, evidence of authority must be submitted.)

Address:

City, State, Zip:

Telephone No.;

Fax No.;

Taxpayer 1.D. No.:

(Affix Corporate Seal)

if a Corporate Seal is not affixed, this document must be notarized. If neither is done, this entire
bid will be deemed non-responsive and rejected.

Subscribed and sworn to {(Notary Public)
{Seal)
before me this day of

, 20

My Commission expires:

Date Contractor Signed:




Certifications and
Represeniations

of Offerors .
Non-Construction Contract

U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

Public reporting burden for this collection of Information Is estimated te average 5 minutes per response, Including the time for réviewingInstructions, searching
exlsting data sources, gathering and malntaining tha data needed, and completing and reviewlng the collection of informatlon.

This ferm Includes clauses required by OMB's commen rule on bidding/offering procedures, implemented by HUD in 24 CFR 85.36, and those requiraments
setiorth In Execulive Order 11625 for small, minordty, women-ovmed businesses, and cerfifications for Indepandent price determination, and confilctof interest,
The form s required for nénconstruction contracts awarded by Housing Agencies (HAs). The formis used by bldders/offerors lo certify to the HA's Contracting
Officer for conlract complance. If the form were not used, HAs would be unable to enforce their contracts. Responses to the collection of Information are
required to oblain a benefit or to retain a benefit. The information requesied does not lend ltself to confldentiality.

1. Contingent Fee Representation and Agreement

(a) The bidder/offeror represents and certifies as part of its bid/
offer that, except for full-time bona fide employees working
solely for the biddet/offeror, the bidder/offeror:

(1) (] has, [ _]has not employed or retained any person or
eompany to solicit or obtain this contract; and

(2) ] has,[_] has not paid or agreed to pay to any person
or compary employed or retained to solicit or obtain this
contract any commission, percentage, brokerage, or other
fee contingent upon or resulting from the award of this
contract. ’

(b) If the answer to either (a)(1) or (a) (2) above is affirmative,
the bidder/offeror shall make an immediate and full written
disclosure to the PHA Contracting Officer.

(c) Any misrepresentation by the bidder/offeror shall give the
PHA the right to (1) terminate the resultant contract; (2) at its

discretion, to deduct from contract payments the amount of any -

commission, percentage, brokerage, or other contingent fee; or
(3) take other remedy pursuant to the contract.

2. Small, Minority, Women-Owned Business Conecern Rep-
resentation ’

‘The bidder/offeror represents and certifies as pact of its bid/ offer
that it:

(a)[_Jis,[_}is notasmall business concern. “Small business

concern,” as used in this provision, means a concern, includ-
ing its affiliates, that is independently owned and operated,
not dominant in the field of operation in which it is bidding,
and qualified as a small business under the criteria and size
standards in 13 CER 121

{b) [_1is, [_] is not a women-owned small business coacern.
“Women-owned,” as used in this provision, means a small
business that is at least 51 percent owned by a woman or
women who are V8. citizens and who also control and
operate the business.

(¢) [_J1is, [__] is not a minority enterprise which, pursnant to
Executive Order [ 1625, is defined as a business which is at
least 51 percent owned by one or more wminority group
meibers or, in the case of a publicly owned business, at least
51 percent of its voting stock is owned by one or more
minority group members, and whose management and daily
operations are controlled by one or more such individuals.

For the purpose of this definifion, minerity group members are:
(Check the block applicable to you) )
[_] Black Americans [l Asian Pacific Americans
[ ] Bispanic Americans [} Asian Indian Americans
[ ] Native Amercans [ ] Hasidic Jewish Americans

3. Certificate of Independent Price Determination
{a} The bidder/offeror certifies that—

{1} The prices in this bid/offer have been arrived at indepen-
dently, without, for the purpose of resltricting competi-
tion, any consultation, communication, or agreement
with any other bidder/offeror or competitor relating {o (i)
those prices, (ii) the inteation to submit a bid/offer, or
(iii} the methods or factors used to calculate the prices
offered;

(2) The prices in this bid/offer have not been and will not be
knowingly disclosed by the bidder/offeror, directly or
indirectly, to any other bidder/offeror or competitor be-
fore bid opening (in the case of a sealed bid solicitation)
or contract award (in the case of a negotiated solicitation)
unless otherwise required by law; and

(3) No attempt has been made or will be mads by the bidder/
offeror.to induce any other concern to submit or not to
submit a bid/offer for the purpose of reslricting competition.

{b) Rach signature on the bid/offer is considered to be a certifi-
cation by the signatory that the signatory:

(1) Is the person in the bidder/offeror's organization respon-
sible for determining the prices being offered in this bid
or proposal, and that the signatory has not participated
and will not participate in any action contraty to subpara-
graphs (a)(T) through {a)(3) above; or

(2) (i) Has been authorized, in writing, to act as agent for the
following principals in certifying that those principals
have not participated, and will not participate in any
action contrary to suhparagraphs {a)(1} through (a){(3)
above (insert full name of person(s) inthe bidder/offeror’s
organization responsible for determining the prices of-
fered in this bid or proposal, and the title of his or her
position in the bidder/offeror's organization);

(i) As an authorized agent, does certify that the princi-
pals named in subdivision (b){2)i} above have not par-
ticipated, and will nol participate, in any action contrary
to subparagraphs (a}{f) through (a)(3) above; and

Previous edliicn Is obsclete
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(iil) Asan ageat, has not personally participaled, and will
not participate in any action contrary to subparagraphs
(a)(1) through {(a}(3) above.

(c) If the bidder/offeror deletes or modifies subparagraph (a)2
above, the bidder/offeror must furnish with its bid/offer a
signed staternent setting forth in detail the circumstances of
the disclosure. ‘

4. Organizational Conflicts of Interest Certification

(a) The Contractor warfants that to the best of its knowledge and
belief and except as otherwise disclosed, it does not have any
organizational conflict of interest which is defined as a

situalion in which the nature of work under a proposed -

coniract and a prospective contractor's organizational, fi-
nancial, contractual or other interest are such that:

(1) Award of the contract may result in an unfair competi-
tive advantage;

(it The Coniractor's.objectivity in performing the con-
tract work may be impaired; or

{iii) That the Ceniractor has disclosed all relevant infor-
mation and requested the HA to make a determination
with respect to this Contract.

{b) The Contractor agrees that if after award he or she discovers
an organizational conflict of inferest with respect to this
contract, he or she shall make an immediate and full disclo-
sure in writing to the A which shall isclude a description of
the action which the Contractor has taken or intends to
eliminate or neutralize the conflict. The HA may, however,
terminate the Contract for the convenience of HA if it would
be in the best interest of HA,

{c¢) In the event the Contractor was aware of an c;rganjzationa_l
conflict of interest before the award of this Contract and
intentionally did not disclose the conflict to the HA, the HA
may terminate the Contract for default.

{d) The Contractor shall require a disclosure or represeatation
from subcontractors and consultants who may be in a position
to influence the advice or assistance rendeced to the HA and
shall include any necessary provisions to eliminate or neutralize
conflicts of interest in consultant agreements or subcontracts
involving performance or work under this Contract.

5. Authorized Negotiators (REPs only)

The offeror represents that the following persons are authorized
io negotiate on its behalf with the PHA in connection with this
* request for proposals: (list names, titles, and telephone numbers
of the authorized negotiators):

6. Conflict of Interest

In the absence of any actual or apparent conftict, the offeror, by
submission of a proposal, hereby warrants that to the best of its
knowledge and belief, no actual or apparent conflict of interest
exisls with regard to my possible performance of this procure-
ment, as described in the clauss in this solicitation titled “Orga-
nizational Conflict of Interest.”

7. Offeror's Signalure

The offeror hereby certifies that the information contained in
these certifications and representations s accurate, complefe,
and current.

Signature & Date:

"Typed or Printed Name:

Ti_tle:

Previous edition is obsolete
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HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

CERTIFICATION OF CONTRACTOR NON-EXCLUSION

This certification applies to a sole proprietor or any bidding entity or any individual partner,
incorporator, director, manager, officer, organizer, or member, who has at least 10% ownership in
the bidding entity, for consideration for award of contracts, in accordance with LA R.S. 38:2227.

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal
crimes shall permanently bar any person or the bidding entity from bidding on public projects:

(a) Public bribery

(b) Corrupt Influencing
(c) Extortion

(d) Money laundering

A conviction of or plea of guilty or no contest to the following state crimes or equivalent federal
crimes shall bar any person or the bidding entity from bidding on public projects for a period of five
years from the date of conviction or from the date of the entrance of the plea of guilty or no contest:

(a) Theft

(b) Identity theft

(¢) Theft of a business record

(d) False accounting

(e) Issuing worthless checks

(f) Bank fraud

(g) Forgery

(h) Contractors; misapplication of payments
(i) Malfeasance in office

The five-year prohibition shall apply only if the crime was committed during the solicitation or
execution of a contract or bid awarded pursuant to the provisions of LA R.S. Title 38, Chapter 10 —
Public Confracts.

Should information be discovered about a bidding entity that would be cause for debarment,
suspension, exclusion, or determination of ineligibility for award of a contract, HANO shall report and
submit supporting documentation to the applicable regulatory agency.

| hereby attest that 1 have not been convicted of, or have not entered a plea of guilty or nolo
contender to any of the crimes listed above or equivalent crimes.

{(Print) (Date)

(Signature)




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

NON-COLLUSIVE AFFIDAVIT
{Prime Bidder/Offerar)

STATE OF

City/Parish of

Being duly sworn, deposes and says:

(Name)

That he/she is
(A partner or officer of the firm of, etc.)

The party making the foregoing proposal or bid, that such proposal or bid is genuine and not
collusive or sham; that said bidder has not colluded, conspired, connived or agreed, directly or
indirectly with any bidder or person, to put in a sham bid or to refrain from bidding, and has not
in any manner, directly or indirectly, sought by agreement or collusion, or communication or
conference, with any person to fix the bid price or affiant or any other bidder, or to fix any
overhead profit or cost element of said bid price, or that any other bidder, or to secure any
advantage against the Housing Authority of New Orleans or any personal interest in the
proposed contracts; and that all statements in said proposal or bid are true.

Signature of

Bidder, if the bidder is an individual

Partner, if the bidder is a partnership

Officer, if the bidder is a corporation
Subscribed and Sworn to before me

This day of . 20

Notary Public
My Commission Expires




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-33

ACKNOWLEDGEMENT OF ADDENDA

Offeror has received the following Addenda, receipt of which is hereby acknowledged:

Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: Date Received:
Addendum Number: Date Received:

(Company Name)

(Signature)

(Printed or Typed Name / Title)
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Partl:  Policy, Purpose, Requirements, Definitions

A. Introduction and Summary

The Housing Authority of New Orleans (HANO) has established a policy whereby any contractor
that transacts business with HANO must meet the requirements of HANO’s Section 3 and
DBE/WBE policy as outlined in this document. This policy applies to all contracts valued at
$100,000 or greater, Contractors will: 1) offer Section 3 employment, training and employment
skill building programs for eligible Section 3 residents and 2) provide Section 3 Business
Concerns, Disadvantaged Business Enterprises (DBEs) as well as Woman Business Enterprises
(WBEs) with the maximum opportunity to participate in the performance of contracts awarded
by HANO. HANO will make a good faith effort to recruit as many Section 3 eligible residents
and businesses as possible for employment and instructional positions and contract
opportunities, in an effort to provide economic opportunities for area residents and area
business concerns.

This document serves to fuifill two (2) main objectives: 1} it outlines the Section 3 & Section 3
Business Concerns/DBE/WBE policy and program compliance measures of HANQ, and 2) it
contains program definitions, requirements, required forms, information on program
assistance provided by HANO, and other information related to HANQ's Employment, Training
and Contracting Policy. This document replaces all previous policies and is in immediate effect
as of the HANO Board approval date. :

Summary of Requirements
Section 3 | Section 3 Training | DBE WBE Section 3 Contracting
Hiring & Internship Contracting | Contracting

Requirements

30% of Paid Training and 20% of the 5% of the 10% of the value of

new Internship Spots as | value of the | value of the | construction contracts
hires listed in Chart on contract contract
Page 17 3% of the value of non-

construction contracts
These requirements apply to all prime and subcontractors where the value of the contract with
HANO is $100,000 or greater.
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B. Definitions
Local Hire: Employee Residing within Orieans Parish.
Low-Income Person: A family {including single persons) whose income does not exceed 80% of

the median income for the area, as determined by HUD, with adjustments for smaller and larger
families.

Very Low-Income Person: A family (including single persons) whose income does not exceed
50% of the median family income for the area, as determined by HUD, with adjustments for
smalter and larger families.

New Hires: Fuil-time employees not previously employed on this contract for permanent,
temporary or seasonal employment opportunities.

Section 3 Resident: A public housing resident, (HCVP} Housing Choice Voucher Program
Participant or an individual who is considered to be a low to very low income Orleans Parish
Resident.

Core Employees: Persons listed and verified as employed with company before the contract
execution date.

Contractor: Any entity which contracts for the performance of work generated by the
expenditure of Section 3 covered assistance, or performing work in connection with a Section
3 covered project.

Woman Business Enterprise (WBE): A business enterprise that is 51% or more owned,
controlled, and actively operated by one or more women.

Disadvantaged Business Enterprise {DBE): A business enterprise that is 51% or more owned,
controlled, and actively operated by one or more persons who are classified as part of a
socially and economically disadvantaged group. Such socially disadvantaged persons include
African-Americans, Hispanic Americans, Native Americans, Eskimos, Aleuts, Hasidic Jewish
Americans, Asian Pacific Americans and Asian Indian Americans.

Housing Authority (HA): Public Housing Agency

Housing Development: Housing owned, developed, or operated by public housing agencies in
accordance with HUD’s public housing program regulations codified in 24 CFR Chapter IX.

Employment Opportunities Generated by Section 3 Covered Assistance: All employment
opportunities generated by the expenditure of Section 3 covered public assistance (i.e.,
operating assistance, development assistance and modernization assistance, {as described in
24 CFR Section 135.3 (a) (1)). With respect to Section 3 covered housing and community
development assistance, this term means all employment opportunities arising in connection
with Section 3 covered projects {as described in Section 135.3 (a) (2)}, including management

4
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and administrative jobs. Management and administrative jobs include architectural,
engineering or related professional services required to prepare plans, drawings, specifications,
or work write-ups; and jobs directly related to administrative support of these activities, e.g.,
construction manager, relocation specialist, payroil clerk, etc.

HUD Youthbuild Programs: Programs that receive assistance under subtitle D of Title IV of the
National Affordable Housing Act, as amended by the Housing and Community Development Act
of 1992 (42 U.S.C. 12899), and provide disadvantaged youth with opportunities for
employment, education, leadership development, and training in the construction or
rehabilitation of housing for homeless individuals and members of low- and very low-income
families.

Recipient: Any entity which receives Section 3 covered assistance, directly from HUD or from
another recipient and includes, but is not limited to, any State unit of local government, PHA,
or other public body, public or private nonprofit organization, private agency or institution,
mortgagor, developer, limited dividend sponsor, builder, property manager, community
housing development organization, resident management corporation, resident council, or
cooperative association. Recipient also includes any successor, assignee or transferee of any
such entity, but does not include any ultimate beneficiary under the HUD program to which
Section 3 applies and does not include contractors.

Section 3: Section 3 of the Housing and Urban Development Act of 1968, as amended (12
U.S.C. 1701u).

Section 3 Business Concern:

{1) Business concerns that are 51% or more owned by residents of the housing
development or developments for which the section 3 covered assistance is expended;
or

{2) Business concerns whose full-time, permanent workforce includes 30% of public
housing residents or low or very low income local residents as employees; or

(3) HUD Youthbuild programs being carried out in the area in which the section 3 covered
assistance is expended; or

(4) Business concerns that subcontract in excess of 25% of the total amount of
subcontracts to business concerns identified in paragraphs (1) and (2) of this section.

Section 3 Covered Contracts: A contract or subcontract {including a professional service
contract) awarded by a recipient or contractor for work generated by the expenditure of
Section 3 covered assistance, or for work arising in connection with a Section 3 covered
project. Section 3 covered contracts do not include contracts awarded under HUD's
procurement program, which are governed by the Federal Acquisition Regulation (FAR).
Section 3 covered contracts also do not include contracts for the purchase of supplies and
materials only. However, whenever a contract for materials includes the installation of the
materials, the contract constitutes a Section 3 covered contract.
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Section 3 Covered Project: The construction, reconstruction, conversion or rehabilitation of
housing (including reduction and abatement of lead-based paint hazards), other public
construction which includes buildings or improvements (regardless of ownership) assisted
with housing or community development assistance.

Subcontractor: Any entity {other than a person who is an employee of the contractor) which
has a contract with a contractor to undertake a portion of the contractor’s obligation for the
performance of work generated by the expenditure of Section 3 covered assistance, or arising
in connection with a Section 3 covered project.

C. HANO Section 3 & DBE/WBE Policy Statements

i. Section 3 Policy Statement

Section 3 of the Housing and Urban Development Act of 1968, as amended (12 U.S.C.
1701, et seq.) (the “Act”) requires the Housing Authority of New Orleans to ensure that
employment and other economic and business opportunities generated by financial
assistance from the Department of Housing and Urban Development (“HUD"}, are
directed to public housing residents and other low income persons, particularly recipients
of government housing assistance, and business concerns that provide economic
opportunities to low and very low income persons.

Wwith the Housing Authority of New Orleans’ {HANO) Board Resolution Number 2012-05,
HANO hereby reaffirms its commitment of ensuring that all contractors and any tier
subcontractors that are awarded a contract of $100,000 or greater by HANO for work
generated through the expenditure of HUD funding shall take all necessary and
reasonable steps to provide meaningful, full-time, permanent employment and training
to Section 3 residents. It is further reaffirmed that all vendor/contractors and any tier
subcontractors that are awarded a contract of $100,000 or greater for work generated
through the expenditure of HUD funding shall take all necessary and reasonable steps to
provide contracting opportunities to Section 3 business concerns.

To comply with the Act and Board Resolution Number 2012-05, the requirements of this
policy is to obtain a reasonable level of success in the recruitment, employment, and
utilization of HANO residents and other eligible persons and/or businesses by contractors
working on contracts partially or wholly funded with HUD monies. HANO shall examine
and consider a contractor’s potential for success in providing employment and business
opportunities to those covered under Section 3 prior to acting on any proposed contract
award.

In response to any Request for Proposals (RFP), Request for Qualifications (RFQ) or
Invitation for Bids {IFB), HANO will require submission of the Section 3 Opportunities Plan,
roster of Core Employees, and certification that the respondent will comply with the
requirements of Section 3 and this policy.
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HANQ, in accordance with applicable laws and regulations, has established employment
and training requirements that contractors and subcontractors are expected to meet in
order to comply with Section 3 requirements. HANO’s Section 3 requirement is thirty
percent {30%) of any new hires for the term of the contract shall be Section 3 eligible
workers, and 10% (construction} or 3% (non-construction) of the value of the contract
shall be awarded to Section 3 eligible Businesses. It is the contractor’s responsibility to
implement progressive efforts to attain Section 3 compliance. Failure to attain Section 3
compliance in accordance with their contract will subject them to penalties including, but
not limited to, the withholding of payments.

ii. DBE/WBE Policy Statement

Consistent with Presidential Executive Orders 11625, 12138, and 12432, and as
promulgated in 24 CFR Part 85 and in the Housing Authority of New Orleans’ (HANO)
Board Resolution Number 2012-05, HANG hereby modifies the numerical requirements
relative to contracting with Disadvantaged Business Enterprises (DBEs) and Woman
Business Enterprises (WBEs) and reaffirms its commitment of ensuring that all contractors
and any tier subcontractors that are awarded a contract of $100,000 or greater for work
generated through the expenditure of HUD funding shall take all necessary and
reasonable steps to provide Disadvantaged Business Enterprises {DBEs) and Woman
Business Enterprises (WBEs) with the maximum opportunity to participate in the
performance of contracts awarded by HANQ.,

- HANO’s DBE requirement is 20% of the value of the contract will he awarded to DBEs
and 5% of the value of the contract will be awarded to WBEs.

To comply with this requirement and Board Resolution Number 2012-05, the
requirements of this policy is to obtain a reasonable level of success in the utilization of
eligible businesses by contractors working on contracts partially or wholly funded with
HUD monies. HANO shali examine and consider a contractor’s potential for success in
meeting these requirements prior to acting on any proposed contract award.

In response to any Request for Proposals (RFP), Request for Qualifications (RFQ) or
Invitation for Bids {IFB), HANO will require submission of evidence and certification that
the bidder will comply with the requirements of this policy.

D. Section 3 New Hire & Contracting Requirements

Section 3 Numerical Requirements and Order of Preference:

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall provide training and employment opportunities to Section 3 residents to meet or exceed
a numerical requirement of 30% of all new hires.

HANO has established employment and training requirements that contractors and
subcontractors are expected to meet in order to comply with Section 3 requirements. It is the
contractor’s responsibility to implement progressive efforts to attain Section 3 compliance.

7
Board Approved March 13, 2012 Revised Reporting Forms June 20, 2018




Section 3 Hiring Preference
Contractors shall adhere to the following order of priority for employment purposes:

Priority 1; A low or very low-income resident of HANO housing site where the work is being done
Priority 2: A low or very low-income resident of any HANO housing developments

Priority 3: A participant in HUD Youthbuild program in Orleans Parish

Priority 4: HANO Housing Choice Voucher Participant

Priority 5: a) A Very low-income resident of Orleans Parish

b) A Low-Income resident of Orleans Parish

Contracting Reguirements

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall direct 10% of the contract value to Section 3 business concerns for construction
contracts and 3% for non-construction contracts in the following order of priority:

Priority 1: Business concerns that are 51% or more owned by residents of the HANO
housing development or developments for which the Section 3 covered
assistance is expended, or whose full-time, permanent workforce includes 30%
of these persons as employees; or

Priority 2: Business concerns that are 51% or more owned by residents of other HANO
housing developments that is expending the Section 3 covered assistance, or
whose full-time, permanent workforce includes 30% of these persons as
employees; or

Priority 3: HUD Youthbuild programs in Orleans Parish; or

Priority 4: Business concerns that are 51% or more owned by low or very-low income
Section 3 Orleans Parish residents, or whose permanent, full-time workforce
includes no lass than 30% Section 3 residents, or that subcontract in excess of
25% of the total amount of subcontracts to business concerns identified in
paragraphs (1) and (2) of this section.

Section 3 businesses seeking a contract or subcontract shall be responsible for submitting
evidence, if requested, to demonstrate to the satisfaction of the contracting party that the
business concern is responsible and has the ability to perform successfully under the terms and
conditions of the proposed contract.

Contractors must incorporate and enforce the provisions of the Section 3 policy and numerical
requirements in any and all tier subcontracts. Requirements relative to employment and
contracting with Section 3 residents and business concerns shall not apply to contracts less than
$100,000 and shall not apply to contracts for the purchase of supplies and materials unless the
contract for materials includes installation.

In some instances, the requirements relative to contracting with Section 3 business concerns
and DBEs/WBEs may overlap; however, participation can only count toward one requirement.
For example, if a subcontract is let to a Section 3 business concern that also qualifies as a DBE,
then the contractor may count the subcontract either towards its Section 3 contracting
requirements or towards its DBE contracting requirements; the contractor shall not be allowed
to count the participation towards both requirements.

8
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E. DBE/WBE Contract Requirements

Numerical Requirements
HANO requires that all contractors and any tier subcontractors shall direct their subcontracting
opportunities to DBEs/WBEs as follows:

¢ Disadvantaged Business Enterprises - 20% of the total value of contract
s Woman Business Enterprises - 5% of the total value of contract

DBE and WBE businesses seeking a contract or subcontract shall be responsible for submitting
evidence, if requested, to demonstrate to the satisfaction of the contracting party that the
business concern is responsible and has the ability to perform successfully under the terms and
conditions of the proposed contract.

Contractors must incorporate and enforce the provisions of this policy and numerical
requirements in any and all tier subcontracts.

In some instances, the requirements relative to contracting with Section 3 business concerns
and DBEs/WBEs may overlap; however, an individual company’s participation can only count
toward one requirement on a contract. For example, if a subcontract is let to a WBE concern
that also qualifies as a DBE, then the contractor may count the subcontract either towards its
WBE contracting requirements or towards its DBE contracting requirements; the contractor
shall not be allowed to count the participation towards both requirements.

Requirements relative to contracting with DBEs/WBEs shall not apply to contracts less than
$100,000 and shall not apply to contracts where the contractor is not subcontracting for any
work, materials, supplies, services, etc, or when the sole source or specified items are not
available from DBEs/WBEs.

100% of the participation of DBE/WBE suppliers shall count towards the requirements as long
as the supplier maintains an inventory and/or significantly alters the product for distribution.
In cases where the DBE/WBE supplier does not maintain an inventory and/or does not
significantly alter products for distribution, only 25% of the DBE/WBE supplier’s participation
shall count toward the requirements.
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Part lI- Procurement & Contractor Requirements and Procedures

A. Section 3 Contracting Requirements & Procedures

The procedures outlined herein shall apply to all contractors seeking contracting opportunities
with the Housing Authority of New Orieans.

As part of the response to an IFB, RFP, RFQ, or other solicitation, respondents {prime) are
required to submit a Section 3 Employment and Training Action Plan {SETAP) to identify overall
projected employment by type and phase, Section 3 hiring, training and contracting
requirements, objectives, and actions that will be implemented to ensure compliance with the
requirements of Section 3. (See Section |l for Section 3 Employment & Training Action Plan
format).

The HANO Section 3 Coordinator will be responsible for coordinating with the Department of
Procurement and Contracts to review the Section 3 Employment and Training Action Plan prior
to the award of the contract. Upon selection, HANO will work with the selected firm to finalize
the Section 3 Plan , including identification of HANO assistance to be provided (if any),
timelines for action, and review of reporting and compliance requirements. The Section 3
Employment and Training plan is separate and apart from the Disadvantaged/Women Business
Enterprise Plan and must be completed in addition to the DBE/WBE Plan.

I. Prior to Bid/Pre Certification Process: HANO Resident-Owned Businesses can Visit
www.hano.org, to complete and submit a Section 3 Business Concerns Application.

I1. Bid/Proposal Phase: Contractors submitting bids and/or proposals to HANO shall be
required to complete and submit the following forms (Appendix):

¢ Section 3 Employment Action Plan

¢ Section 3 Training Action Plan

¢ Section 3 Contracting Action Plan

¢ Section 3 Employment and Training Schedule

e List of Core Employees (including date of hire for each core employee and address)

¢ Contracting Schedule

s |etter of Intent

¢ Statement of Understanding

lIl. Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the
submissions required in the Bid/Proposal Phase. Such requests may be made in instances
where the contractor does not show sufficient detail in their required Action Plans, where the
contractor’s required Schedules do not reflect achievement of the minimum stated
requirements, where the contractor has not identified the name of the Section 3
subcontractor(s) in the required Schedules and does not have signed Letters of Intent, or
where it is deemed necessary by HANO's Section 3 Coordinator.
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IV. Contract Performance Phase:

Section 3 Contract Performance Monitoring

HANO shall monitor and evaluate the contractor’s Section 3 compliance towards achieving the
numerical requirements relative to Section 3 employment, training, and contracting
throughout the contract period. The contractor shall be responsible for providing the
following reports to HANO, which shall be submitted no later than 4:30 p.m., on the first
business day of each month throughout the contract period (Appendix):

e Core Employee List Subcontractors / New Contracts

¢ Section 3 Employment and Training Compliance Reports
¢ Section 3 Manhour Report

¢ Contracting Compliance Report

¢ Section 3 Income Verification Form

¢ Employer Paid Training Report

Upon HANO's request, the contractor and all tier level sub-contractors are required to provide
supporting documentation and proof of previous employment of any and all core employees
prior to working on a HANO project.

The contractor shall also ensure that for each Section 3 resident hired, a Section 3 Verification
Form is completed. The Section 3 Income Verification Form shall be completed by the
resident, and submitted to the contractor. This documentation should be included with the
monthly reports submitted to HANO.

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing so, the contractor shall require monthly reports, in the formats provided, from its
lower tier subcontractors.

Determination of Compliance

Contractors and their subcontractors are required to demonstrate compliance with the
Section 3 employment and contracting requirements by meeting the numerical requirements
set forth above. Contractors who do not meet the contracting numerical requirements must
thoroughly document its inability to comply. In addition, HANO requires contractors that fail
to meet the contracting requirements set forth in this policy use the alternative measures
listed on page 16 to comply. Contractor’s efforts shall be directed towards identifying
methods to achieve success under this program through the following requirements:

Hiring:

e Target recruitment of Section 3 residents for training and employment by taking
steps such as:
o Prominently place a notice of commitments under Section 3 at the project
site or other places where applications for training and employment are
taken;

11
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o Contact HANO, HANO resident councils, HANO resident management
carporations, and HANO residents;

o Consider contracting with HANO Resident Councils and/or Resident
Management Corporations

o Contact HANO for a list of agencies which may be able to provide assistance
regarding opportunities for training which can be utilized on this contract;

o Contact local job training centers, employment service agencies, and
community organizations;

o Develop on-the-job training opportunities or participate in job training
programs;

o Develop or participate in certified Pre-Apprenticeship/Apprenticeship
Trainings Programs for construction trades on Construction Contracts and
Paid Internship/Summer Employment Opportunities for Non-Construction
Contracts.

o Advertise in the local media.

Keep a list of Section 3 area residents who apply on their own or by referral for
available positions.

Send to labor organizations or representatives of workers with whom the recipient,
contractor, or subcontractor has a collective bargaining agreement or other
understanding, a notice about contractual commitments under Section 3.

Select Section 3 area residents, particularly HANO residents, for training and
employment positions.

Provide ongoing monitoring of the program by the contractor and its
subcontractors to ensure compliance and to identify problems or difficulties in
meeting the requirements, and implement strategies to overcome the problems.
Where problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall include, but not be
limited to, convening a meeting with HANO to advise it of the problems and
proposed solutions. HANQ will offer its assistance whenever possible.

Where feasible, adjust the initial Section 3 and DBE/WBE Action Plan to increase
the use of Section 3 residents in categories where the Plan has been successful to
compensate for those categories of lower success.

B. DBE/WBE Certification

Businesses wishing to participate in HANO contracts as DBEs/WBEs must be certified by HANO's
Section 3/DBE/WBE Coordinator, in the Department of Development & Modernization.
Businesses claiming DBE/WBE status must be certified in order to have their participation
counted toward the contracting requirements stated herein. Interested businesses must
initiate the certification process by submitting an application for certification to the Housing

12
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Authority. Applications for certification may be obtained by visiting HANO’s website at
www.hano.org,

Contracting Procedures:
The procedures outlined herein shall apply to all contractors seeking contracting opportunities
with the Housing Authority of New Orleans.

I. Prior to Bid/Pre Certification Process: If qualified, contractors can visit www.hano.org, to
complete and submit a Disadvantaged Business Enterprise Program Certification Application.

I. Bid/Proposal Phase: Contractors submitting bids and/or proposals to HANO shall be required
to complete and submit the following forms (Appendix):

DBE/WBE Contracting Action Plan
Contracting Schedule

Letter of Intent

Statement of Understanding

oo w»

Iil. Pre-Award Phase: Subsequent to the submission of bids/proposals, but prior to contract
award, contractors may be requested to provide additional information regarding the
submissions required in the Bid/Proposal Phase. Such requests may be made in instances
where the contractor does not show sufficient detail in their required Action Plans, where the
contractor’s required Schedules do not reflect achievement of the minimum stated
requirements, where the contractor has not identified the name of the DBE/WBE
subcontractor(s) in the required Schedules and does not have signed Letters of Intent, or where
it is deemed necessary by HANO's Compliance Officer.

IV. Contract Performance Phase: HANO shall monitor and evaluate the contractor’s compliance
towards achieving the numerical requirements relative to DBE/WBE contracting throughout the
contract period. The contractor shall be responsible for providing the following reports to
HANO, which shall be submitted no later than 4:30 p.m., on the tenth business day of each
month throughout the contract period:

¢ Contracting Compliance Report

The contractor shall be responsible for monitoring the compliance of any tier subcontractors.
In doing so, the contractor shall require monthly reports, in the formats provided, from its lower
tier subcontractors.

Contracting:

s Target recruitment of DBEs/WBEs by taking such steps as:
o Contact DBEs/WBEs in the HANQO's directory;
o Prominently place a notice of commitment relative to DBE/WBE contracting
at the project site and other appropriate places;
o Contact HANG for a list of certified firms;
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o Contact other organizations which might be helpful in identifying
DBEs/WBEs;
o Advertise in the local media.

s Make every effort to use DBEs/WBEs included in HANQO's directory of certified firms.
Such efforts may include, but are not limited to:

o Dividing total work into smaller sub-tasks (i.e. by floor});

o Using multiple firms for the same type of work (i.e. two drywall
subcontractors or several plumbing suppliers);

o Exercise flexibility in utilizing DBEs/WBEs in other or additional areas than
initially proposed if necessary to meet the program objectives.

e Provide ongoing monitoring of the program by the contractor and its subcontractors
to ensure compliance and to identify problems or difficuities in meeting the
requirements, and implement strategies to overcome the problems. Where
problems or difficulties in meeting the requirements are encountered, take
aggressive efforts to rectify the matter. Such action shall include, but not be limited
to convening a meeting with HANO to advise it of the problems and proposed
solutions. HANO will offer its assistance whenever possible.

¢ Where feasible, adjust the initial DBE/WBE Contracting Action Plan to increase the
use of Section 3 business concerns in categories where the Plan has been successful,
to compensate for those categories of lower success.

C. Reporting Open Positions

All HANO contractors and subcontractors are required to report all job openings in connection
with a contract resulting from any solicitation on HANO’s Section 3/MWBE Program
Coordinator, and to the onsite/project Section 3 Coordinator as soon as the job becomes
available., This will aid in fulfilling the dual requirements of the shared job database by
connecting low-income residents in need of employment with contractors seeking to hire
Section 3 employees. Noncompliance with HANC’s requirement may result in sanctions,
termination of the contract for default, and debarment or suspension from future HANO
contracts.

* For Construction Projects — All new hires must go through the on-site hiring process with the
Section 3 Coordinator
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Part lll- Compliance Requirements

Compliance Requirements for Section 3/DBE/WBE Contracting

If a contractor or subcontractor cannot meet the Section 3, DBE, WBE contracting requirements
it must tharoughly document its inability to comply. In addition, HANO requires contractors
that fail to meet the contracting requirements set forth in this policy use the following
alternative measures to comply:

o Contractors must contribute to HANO'’s Section 3 Training Fund, which provides
training and other economic opportunities for HANO residents:

» Trade, Construction and Rehab Contractors must contribute 2% of the total
contract amount.

» Non-Construction Contractors (e.g. A&E, Consulting, Professional Services,
Technical) must contribute 1% of the total contract amount.

HANO will primarily use the Section 3 Training Fund to pay for resident self-sufficiency
programming through HANO’s partnerships with Local Colleges, State Approved Trade
Programs, paid Work Experience /Internship Programs, Youth Summer Employment Programs
and various other employment and training programs for residents. The site in which the
construction or project is occurring will receive a portion of funds generated from that
respective site for programs and equipment related to resident training,.

Compliance Requirement for Project Labor Agreements or Community Workforce Agreements

HANO shall require that a Project Labor Agreement or Community Workforce Agreement be
entered into between the trade unions and the developer, contractor, and subcontractors for
all projects whose collective value under HANO contracts is $25 million or more. The Project
Labor Agreement or Community Workforce Agreement shall comply with all requirements of
the HANQ Section 3 and DBE/WBE Employment, Training, and Contracting Policy dated March
13, 2012. The unions, developers, contractors, and subcontractors shall consult with HANO,
resident leaders, and community stakeholders on the terms of the agreement prior to its
execution.

15
Board Approved March 13, 2012 Revised Reporting Forms June 20, 2018




Part IV —Training Requirements

Training Requirements for Construction Contracts

» HANO reguires all construction contracts that are greater than ($100,000.00) one
hundred thousand dollars in total construction cost and is anticipated to exceed 6
months of construction; to include a detailed and well defined plan on how they will
provide a certified pre-apprenticeship or apprenticeship training programs to at least
(1) one Section 3 Resident in its priority order. (1) One additional Section 3 Resident in
its priority order will be provided training for every additional ($500,000) five hundred
thousand to ($1,000,000.00) one million dollars of the total contract value. The
training plan and trainings must be aligned with the scope of work in the contract and
approved by HANO. A training program participant can only count for (1) one training
slot per total contract amount. Those who do not offer a certified pre-apprenticeship
or apprenticeship training program will contribute into the HANO Section 3 Training
Fund as prescribed in the chart listed below.

Training Requirements for Non-Construction Contracts

» HANO requires that all non-Construction contracts that meet or exceed ($100,00.00)
one hundred thousand dolilars in total contract value include a detailed and well
defined plan to provide paid internship or summer employment opportunities to
Section 3 Residents in its priority order. An internship/summer employment program
participant can only count for (1) one internship/summer employment slot per total
contract amount. Those who do not offer a HANO approved paid internship or summer
employment opportunity will contribute into the HANO Section 3 Training Fund as
prescribed in the chart listed below.

* A Portion of All Funds Generated at A HANO Housing Site Will Remain At That Site for Resident Training Programs and Equipment

Total Contract Amount

Number of Section 3
Training / Internship
Slots

Contribution to HANO Training Fund if
Training or Internship Slots Are not
Available

$7,000,000

At least $100,000, but less than $500,000 | 1 6% of the Total Contract Value up to
$25,000

At least $500,000, but less than 2 5% of the Total Contract Value up to

$1,000,000 $40,000

At feast $1,000,000, but less than 3 4% of the Total Contract Value up to

$2,000,000 560,000

At least $2,000,000, but less than 4 3% of the Total Contract Value up to

$4,000,000 580,000

At least $4,000,000, but less than 10 2% of the Total Contract Value up to

$105,000

$7,000,000 or more

1 additional training
sfot for every
additional
$500,000.00

1.5% of that Total Contract Value, with
no dotlar limit

Board Approved March 13, 2012
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Part V — Contracting and Compliance Forms
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Housing Authority of New Orleans
Section 3 Individual Verification Form

The following information will be used to verify your individual eligibility under the Section 3
regulations as set forth in 24 CFR Part 135.

A Section 3 resident seeking the preference in training and employment shall certify and submit
evidence to demonstrate Section 3 eligibility.

l, , residing at
{print name) {address)
have a family size of and my total
{cily, state, zip code)
annual income for the prior calendar year (20__ }was $ as is evidenced by the altached

documentation.

HANO Client Status {Check ONLY One of the Following)
o |llive in Public Housing at (insert development nams)
@ | am a Housing Choice Voucher recipient
0 None of the above

Proof of income and residency is a requirement for an individual to become Section 3 certified.

Proof of residency (Check at least one and provide a copy with this form):
a Copy of current lease
a 2 Utility Bills for the past 2 months (Utility bills must be in the name as shown above)
O Notarized statement from an individual with at least one of the above documents in their name
attesting that the person seeking Section 3 Certification is living at their residence
o One of the acceptabls proofs of income listed below
a Valid Federal or State ID

Proof of income (Check at least one and provide a copy with this form):

Copy of receipt of public assistance

Copy of Evidence of participation in a public assistance program

Proof of income {Check stub, W-2, Tax forms, 1099, employer letter on lelterhead, etc.)

Proof of Unemployed Status

1 Have Zero Income and did not receive any form of subsidy during the calendar year listed above

oooooc

I have voluntarily provided the above information in conjunction with employment cn a HANO related
project. | attest to the truthfulness of my statements fully understanding that this information is subject to
verification by the appropriate federal agencies.

Signature Date

Contact Phone:

Title 18, Section 1001 of the U.S. Code states that a person is guilty of a felony for knowingly and willingly making false or fraudulent statements to any
department of the United States Government.

Willful falsification of any of the above statemenis may subject the contractor or subcontractor to ¢ivil or criminal prosecution. See Section 1001 of Tiile 13
and Section 231 of Title 31 of the U.S, Code.
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Consistent with the requirements of Section 3 of the Housing and Urban Development Act of
1968, as amended (12 U.S.C. 1701u) and with the Housing Authority of New Orleans’ (HANO)
Board Resolution Number 2012-05, HANO hereby reaffirms its commitment of ensuring that all
contractors and any tier subcontractors that are awarded a contract in excess of $100,000.00
by HANO for work generated through the expenditure of HUD funding shall take all necessary
and reasonable steps to provide meaningful, full-time, permanent employment and training to
Section 3 residents. It is further reaffirmed that all contractors and any tier subcontractors that
are awarded a contract in excess of $100,000.00 by HANO for work generated through the
expenditure of HUD funding shall take all necessary and reasonable steps to provide business
opportunities to Section 3 business concerns.

Definitions:

Low-Income Person:

A family (including single persons) whose income does not exceed 80% of the median income
for the area, as determined by the Secretary, with adjustments for smalier and larger families.

Very Low-Income Person:

A family (including single persons) whose income does not exceed 50% of the median family
income for the area, as determined by the Secretary, with adjustments for smaller and larger
families.

New Hires:
Fuli-time employees for permanent, temporary or seasonal employment opportunities.

Section 3 Resident:

1) A low or very low income resident of HANO housing site where the work is being
done; or
2) A low or very low income resident of any HANO housing site; or

3) A participant in HUD Youthbuild program in Orleans Parish; or
4) A HANO Housing Choice Voucher Participant
5) a) A very low-income resident of Orleans Parish

b) A low-income resident of Orleans Parish

Statement of Numerical Requirements and Order of Preference:

In accordance with Section 3, HANO requires that all contractors and any tier subcontractors
shall provide training and employment opportunities to Section 3 residents to meet or exceed a
numerical requirement of 30% of all new hires in the following order of priority:

Priority 1: A low or very low income resident of HANO housing site where the work is being
done
Priority 2: A low or very low income resident of any HANO housing site

Priority 3: A participant in HUD Youthbuild program in Orleans Parish
Priority 4: A HANO Housing Choice Voucher Participant
Priority 5: a) A very low-income resident of Orleans Parish

b} A low-income resident of Orleans Parish

19
Board Approved March 13, 2012 Revised Reporting Forms June 20, 2018




810T ‘0T aunf Sunog Suimoday pasiady _ T10Z ‘€1 yoren peaoxddy preog

00€'69

08ECk

00c'ey

uosiad g

UPC /B WTNSg L 0Z/G L0 SIoSeIeR/|[EN00 010 TosTpiy AWy T-an ‘WaisAS SUOHEIUSWNDOJ SHWIT 3Wo3au| 8102 Ad ANH — 9aInosg,

"(9A0qe PAUIRNO SUWI 3Y) PIIIX3 JOU SS0P IWOoIUl A[IWE} ISOUM 2U0) YSliEed SUBIHQ JO JUIPISAI IWodU-Mo] v {q

(an0qe PauIING SpWI| 3y} PR29X@ JOU S0P WOl AJIWEe) FSOYM JU0) YSiied SUBS[IQ JO JU3PISa] 3WwoIul-mo| Alan v (e (5
wedidned JayanoA 3210y BUISNOH ONVH ¥ ¥

10 ‘ysued sueapQ ul weiboud pimgquyinoa dni e ul juediogped ¢ (¢

Jo faps Buisnoy ONYH Aue Jo JUapisay SWodU-MoT AISA 10 MO Y (z

10 ‘guop Buiaq sl Jom 3 asaym aus Buisnoy ONYH 30 JUSPISOY SWOJU-MOT AISA 10 MO Y (L

JJUSPISAY £ UONIDS JO UoIULR(

00L‘'S9  006'09 00L'9S 005°ZS 0SZ'Lp 000°2H 052'9¢ Spug
JWodU] (%08]) MO

SHUWT
SUIOSU] (%05) MO ]

090°8¢ orL'cE 0Z¥'62 001°s2 08402 09F ‘gl 008'clL

S swioou|
(%08) Mo AdBp

00L'0v 050'ge 0St'Se 008°z¢ 05562 06292 000°€Z

AobBajen

UoSIad . UOSIad 9 UO0SIad§ UOSIddb U0SI9d§ UOSIBd T U0Sidd | JIWI SWODY] 8102 Ad

009°59% :dWO0dU| UBIP3A Yslied SUBIHO

8102 SLIANIT AINOINI ATTIINVA TTVNNNY € NOILLD3S
VNVISINO1 ‘HSIIVd SNV THO

(D Med)
W0 UOIJEILLIBA [ENPIAIPU| € UOIJIDS

SR R ot




: elvaty i L Gidans
Aoy At raty e el

HOUSING AUTHORITY OF NEW ORLEANS

SECTION 3 EMPLOYMENT ACTION PLAN
(Note: FINAL PLAN WILL BE INCORPORATED INTO CONTRACT, IF AWARDED.)

Provide a written Plan describing the process and steps that will be taken to ensure that the
requirements relative to the hiring of Section 3 residents will be met. Include in the description
what specific actions will be taken to ensure that subcontractors comply with the requirements.
The description must outline specific steps to be taken and detail the program or strategy to be
employed to achieve the requirements. For construction and related contracts where the
General Contractor is unknown at the bid/proposal stage, Respondent must outline a process
for meeting the stated requirements and commit to providing a detailed job projection within 30
days of contract execution. Complete attached Employment and Training Schedule outlining
job projections by category and anticipated timeline.

NOTE: This plan shall incomporate actions to be taken by the bidder's/offeror's proposed subcontractors/suppliers.

Name: Title: Date:
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HOUSING AUTHORITY OF NEW ORLEANS

SECTION 3 TRAINING ACTION PLAN

(Note: FINAL PLAN WILL BE INCORPORATED INTO CONTRACT, IF AWARDED.)

Provide a written Plan describing the process and steps that will be taken to ensure that the
requirements relative to pre-apprenticeship training, apprenticeship training, paid and unpaid
internships of Section 3 residents will be met. Include in the description what types of
internships, trainings, trades and the specific actions that will be taken to ensure that
subcontractors comply with the requirements. The description must outline specific steps to be
taken and detail the program or strategy to be employed to achieve the requirements. For
construction and related contracts where the General Contractor or subcontractors are unknown
at the bid/proposal stage, Respondent must outline a process for meeting the stated
requirements and commit to providing a detailed job projection within 30 days of contract
execution. Complete attached Employment and Training Schedule outlining job projections by
category, internships, pre-apprenticeship trainings, apprenticeship trainings and anticipated
timeline.

NOTE: This plan shall incorporate actions to be taken by the bidder's/offeror's proposed subcontractors/suppliers.

Name:; Title: Date:
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HOUSING AUTHORITY OF NEW ORLEANS

CONTRACTING ACTION PLAN FOR SECTION 3/DBE/WBE

(FINAL PLAN WILL BE INCORPORATED INTO CONTRACT, IF AWARDED. }

Provide a written Plan describing the process and steps that will be taken to ensure that the
requirements relative to contracting with Section 3 businesses, Minority and Women Business
Enterprises will be met. Inciude in the description what specific actions will be taken to ensure
that subcontractors comply with the requirements. The description must outline specific steps
to be taken and detail the program or strategy to be employed to achieve the requirements.
Provide an outline of the specific contracts that will be awarded to Section 3/DBE/WBE
businesses, if known. Use additional sheets of paper, if necessary.

NOTE: This plan shall incorporate actions to be taken by the bidder's/offeror's proposed subcontractors/suppliers.

Name: Title: Date;
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_ ity of it
HOUSING AUTHORITY OF NEW ORLEANS
LIST OF CORE EMPLOYEES
CONTRACTOR NAME:

CONTRACT EXECUTION DATE:

List all regular, permanent employees who are currently performing work, or who normally perform work
for your company when work is available. Duplicate form if additional space Is needed.

DATE OF HIRE

JOB CLASSIFICATION

Core Employes: Caontractor's regular, permanent employee who normally performs work for the
contractor when work is available.

Name: Title: Date:

24
Board Approved March 13, 2012 Revised Reporting Forms June 20, 2018




8107 ‘0T sun suiio] Juroday] pesiay

Z10Z ‘€1 Yoy paaocsddy preog

)T = HI “aweN
% . JUnowy Ioesuo) [e10] jo abejuatiad ¢ 390 03 PIpIEMY 3 O] JUNowWy [R10] 14
9T unowy e [Rlo] jo sbejuaniad $ T9( 01 papiemy 39 0] Junoury (210 (Z
% JUNowy 19eaue) |ejo] jo abejustied S UJI2U0Y SSIUISNG € UOIIDIS O] RIRIEMY 3( O} JUnoWry |e1o | (1
Aewrwung

L

9

g

¥

£

K4

0’08

UealQ . maN
ajujed
paumo Juapisay aog uyor

ONLLNIY

Jam mm.n_ € ZO_._.Um.m HLOd mf_Sw_m._.(s_. doavi HYOM FHL NHOSHad
G3IWH04M3ad 38 OL gasn 39 OL ANVENOD A3WHOdu3d
OL MYOM 40 LINNQIWY O3LVINILS3 TVLOL Q3NHOSYId 39 OL MUOM H40Q TdAl 40 SS3¥AdVY ONV VN 349 OL HHOM J4Q NOLLLINDS3d # Wall

"papaau s1 39eds [eucnIppe JI ulo} atedidng

‘sjuawalinbal uogedismued ayj spiemol PAIUNGD 3 JOU [[BYS PUE JNPaYIS SIY} UC PIPN|DUI 3 JoU [[BYS ONVH AG paiiia2 Jou suuly IgM PUE ‘3g(J ‘C Uon2eg

~ansuodsal-uou pawasp aq o} pIg 9y} 9sned Azw SJUWAIINbal pale}s ay] Spasdxa Jo sjeadw Jey) uonedionied Jo [9A9] B Joaal JoU Op JBY] SInpayoss Bunoenuoy

ITRAIHOS ONILOVELNOD

SNVITIO MAN 4O ALMOHLNY 9NISNOH




8107 ‘07 2unf suno Suniodsy pasmay

T10Z ‘€1 yore peaoiddy preog

9z
1a)eq BIUL JOweN
e R TRINGY OB - SINO Qg - S sanoy pg R A e | T e i
SPRPISIY
¢ uonoag SIUAPISIY SUBpISAY seafodws wenuod
Buujesy jo 0) AqE|leAy QNYH/seakodws ¢ uondss £ Uoneg 20D BN seai0/dwg 10} PRPRIN JeRRuUOD
uopadwon auy SUCINSOS O} pRpIACId 93 HIA IBYL Aq pauloped Aq pauuopsd 2l0] SINOYUBRKY 10}
W POPINOIG 9F 1aptaold wreaBold LBuitesy sBupmes] diysaanuaiddy 9g 0] sIncyuey 2q 01 sinoyuen A4 padnang DAUCLHRON popaaN
AR UOREDLILOD Butures] 9y qor ayL uQ, pue diysaspuasddy SDUAPUOM SUCIANN Apusung JO loquinN suoIsod
3o adi ) Jeupn JO weN ay, IS JO Joquiny -31d jo sadAy 181 10 Jagquiny 1o Jequny SUORISO JO pajewnsg paewysy
uejd buutesy, PREWNST [B0L pajEwnSa [ej0 fOQUINN 1101 [ejel 1ejo.L AsoBae qor

ase Aojjod siy) ul ypiog 19s syuawalinbal ¢ uooas syl "pepaau S| adeds [eucnippe § wloy sjeddng “aaisuodsal
-UoU Paliaap aq 0} pig 3y} asned Lew sjuawalinbal pajels ay; spasIxs 10 s}aaw yeyy uoiedianied Jo |9A3] €123}l 10U Op Jet) sanpayag Buuiel), pue Juawhiojdwz

"ON a4l

FTINAIHIS ONINIVIL ANV LNIWAOTdNE € NOILD3S
SNVITIO MIN JO ALRIOHLNY DNISNOH

s mtog s Bpsomp, o Kooy




CAfveniing o Enihenitiy A Erilrres

HOUSING AUTHORITY OF NEW ORLEANS

LETTER OF INTENT - Subcontractor Commitment Form

To: IFB#
Name of Prime Contractor

The undersigned will enter into a signed agreement with the Prime Contractor listed above. Copies of agreements
including, but not limited to joint ventures, subcontracts, supplier agreements or purchase orders referencing the IFB,

REP, R¥FQ, or Purchase Order Number shall be forwarded to HANO at:

Housing Authority of New Orleans
4100 Touro Strest

New Orleans, Louisiana 70122

Attn: Section 3/DBEMWBE Coordinator

Name of Subcontractor

Description of Work to Be Performed by Subcontractor

Contract Value (inclusive of change orders) $

Term of Contract (include start and end dates)

Subcontractor Status (Section 3, DBE, WBE)

By:
Prime Contract Signature

Printed or Typed Name

Title:

Date:

If & corporate seal is not affixed, this document must be notarized. Provide Letter of Intent on Company Letterhead.

Subscribed and sworn to {Notary Public)
{Seal)
before me this day of . 20

My Commission expires:

Date Executed:
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HOUSING AUTHORITY OF NEW ORLEANS

STATEMENT OF UNDERSTANDING

IFB NO.

Under penalties of perjury, as prescribed in 18 U.8.C. 1001, the undersigned certifies that it:

o Has prepared and submitted its bid/iproposal to HANO with a full understanding of HANO's requirements with
respeclt to employment, training, and contracting with Section 3 residents, Section 3 business concerns,
Disadvantaged Business Enterprises {DBEs), and Women Business Enterprises (WBEs); and

o  Agrees to act in good faith to ensure that the specified requirements refative to employment, training, and
contracting are met; and

o The representations contained in the Section 3 Employment and Training Action Plan submitled with the
bid/proposal are true and correct as of this date; and

o Proposes to use the services of the Section 3 business concerns, DBEs, and WBEs listed in the Contracting
Action Plan; and

o Will not alter the level of employment, training, and contracting with Section 3 residents, Section 3 business
concerns, DBEs, and WBEs identified in the Section 3 Employment and Training Schedule and in the
Contracting Schedule without prior written notice to HANO; and

o Agrees to provide regular compliance reports to HANO, at the intervals specified by HANO and in the format
specified by HANO; and

o Wil monitor, ensure, and report subcontractor compliance with respect ta HANO's employment and contracting
requirements;

o Wil provide HANO with documentation in the format and timeframe requested by HANO, such as subcontractor
certifications, employee income verifications, etc. to confirm eligibility of those employees, trainees,
subcontractors claiming Section 3, DBE, and/or WBE status.

Bidder'sfOfferor's Name
By:

Signature
Printed or Typed Name
Title:
Date:

If a corporate seal is not affixed, this document must be notarized.

Subscribed and sworn to (Notary Public)
(Seal)
before me this day of , 20

My Commission expires:

Date Executed:
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HOUSING AUTHORITY OF NEW ORLEANS

Section 3 Manhour Report

fo be submitted before 5:00 p.m. on the first business day of the month

Contractor: Contract No.:

Contract Start Date: Contract Completion Date:

Report for month of: 20

ldentify all Employees Including Section 3 residents who have performed work in connection with this project to
date. All Section 3 employees must a ed Payroll Form (if a pligap;e)

b,

For the peried of this report, indicate:

Total Number of Manhours Worked by all Employees:

Total Number of Manhours Worked by Section 3 Employees:

Total Percentage of Manhours Worked by Section 3 Employees:

Name:

Title:

Date:

**Attach Section 3 Resident Certification Forms for each new hire reported.
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ey HOUSING AUTHORITY OF NEW ORLEANS

Contracting Compliance Report

To he suhmitted before 5:00 p.m. on the first business day of the month

Contractor: Contract No.:

Contract Start Date: Contract Completion Date:

Original Contract Amount: §

Current Contract Amount (Including Change Orders): $

Report for month of: 20

List all Section 3/DBE/WBE Subcontractors and Suppliers utilized on this contract to date. Copies of all
subcontract/supplier agreements executed during this reporting period must be submitted with report. Make
copies of form if additional space Is needed.

WBE CONTRACTORS ARE REQUIRED TO LIST ALL SUBCONTRACTORS
i ot Am unt alan

Total Amount Paid to Contractor by HANO:

This Period: $ To Date: $

Total Amount Paid by Confractor to Section 3 Business Concerns:

This Period: $ To Date: $

Total Amount Paid by Contracter to DBEs:

This Period: $ To Date: §

Total Amount Paid by Contraclor to WBEs:

This Peried: $ To Date: $
Name:
Title:
Date;
32
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Section 3
Employment and Training Assessment

This Assessment is designed to capture potential Section 3 Certified candidates’ employment interest, work
experience and training information. Information will be forwarded to employers based upon the skills required for
the open positions. Applicants will be considered for positions without regard to race, color, religion, sex national
origin, age or marital status.

Personal Information

Name Date
Address

City State Zip
Home Telephone Alt. Telephone

Current Age Date of Birth

Do you reside at a HANO affordable housing site? { ) YES {( ) NO
i Yes, Which Site: Name of Head of Household
Are you a HANO Housing Choice Voucher Participant { ) YES ( ) NO
if Yes, Name of Head of Househald
Do you reside at a federally supported housing unit? ( JYES { )NO
Are you a HUD Youth Build Participant? { JYES( }NO

Education

Highest Level of Education {Grade Completed)

High School Diploma GED Some College

College List Degree Year Completed
Name of last School Attend City State
Last Year Attended

Employment

1. Have you ever worked hefore? Yes No
Are you currently working? Yes No Full Time Part Time
Current Job Title Hourly Rate

Have you ever completed an occupational skills fraining? If so, what, when and where.
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5. Do you have an occupational skills credentialflicense? If so, what and expiration date.

6. Have you ever participated or completed work readiness training? If so, when.

7. Are there any problems or issues that may prevent you from working consistently? If so, explain.

8. What type of environment would you like to work in? Indoors Outdoors

9. What types of machinery/office equipment to you know how to operate?

Employment History

Beginning
Name of Employer | Dates of Employment Hourly Rate
Address/ City/State Start/End Job Title Ending Hourly | Reason For Leaving
Rate

Transportation

1. Bo you have a valid driver’s license? Yes No State

2. Do you own a car or have access to reliable transportation to get to and from work?
Yes No If yes, make /modeliyear of car.




If no vehicle or license, what is your primary means of transportation?

References: DO NOTINCLUDE RELATIVES.

Name

Address

City State Zip Code

Telephone Position/Relationship

Name

Address

City State Zip Code

Telephone Position/Releationship

Name

Address

City State Zip Code

Telephone Position/Releationship
Signature: Date:

Print Name:




SKILLS ASSESSMENT

L. Place an (X) on the area(s) in which you have skills and list the number
of years of experience.

Carpentry “Dryiwvall

‘Forin Carpentry S Painting
‘Cement Forms. Fzmsher Drywall Haugér
‘Rough Frame Carpentry : Drywall Finisher
Finish Carpentry -

Finish Intetior Cai'p'f':n'ier.
‘Finish Exterior 70
‘Door Installation 0 wn 5
‘Window Installation = 70

Flooring
Carpet Installation
Tile -Setting 510

achine Opemtron

Yorklift - Appllance Installa(iori
Boom/lift Fencing -

Bob Cat’ Larnids scapmg

Back Hoe Plumbing om0
Excavator Phiinbing Fltture Insta!l

‘5 i amtonal e
HVAC:
'Security :
General Labor :
-Other 1 """

“Elecirical
Electrical (w1rmg) :
Electrical (Conncction)
Electrical (Fixture Install) -

-Concrete / Marsomj1

Cement " 777 ;
Steel_,_S_etter
BuSiness

2] #Of Years
‘| Experience

| #Of Years List any Other Field
. soninali s Experience :
Admlnlstratwe As 'lstant S

‘Accountant . s
Architect -
Enginger =
Social Service
‘Filg'Clerk -
| Legal Aid Assmtant L
Receptlonrst R
Mail Clerks
Clerical Assmtant S
Customer Semce Rep
Project Assistant -




l.

Please place an (X) by the area(s) in which you are interested in training.

Carporiny

Electrical

Paning . T

'Cafpetlnstallatlon B

Cement /. Mason_

Fencing '

Drywal

Landscaping =

‘Plumbing -

~Tile. Setting

‘Iron Work

:‘Machine: Operatlon E

Wood Floormg mstaliation

HVAC

-Appliance! Instal!atlon

-Bricklaying

Janltonal S

General labor

Security =0

-Wlndow ins'taliatlo'n 'E 7

' Dopr _lns_tall_at_lon_

‘Fixtures Installation

‘Other -

LISTOTHERS.

HAZWOPRER 000

Truck Driving

OSHA =

‘Pipe laying

Green Constructlon

I

Comments




HOUSING AUTHORITY OF NEW ORLEANS
REQUEST FOR PROPQOSALS
FOR
HOUSING QUALITY STANDARDS (HQS) INSPECTIONS SERVICES
RFP #18-914-23

FEE PROPOSAL FORM

Fees should include each cost element (labor, materials, equipment, travel, overhead, profit,
administration fees, etc.) associated with the provision of all services requested. Also provide
and attach to the completed Fee Proposal Form, a detailed cost breakdown and narrative
explaining each cost element.

Respondents are requested to submit unit pricing for the following:

SERVICE ESTIMATED FEE

QUANTITY
Annual Inspections 18,750 $ /EA
Annual Reinspections 11,250 $ [EA
Emergency Reinspections 1,125 $ [EA
Abate/Cure Reinspections 4,500 $ /EA
Initial Inspections 7,500 $ /EA
Initial Reinspections 4,500 $ TEA
No Shows 4,763 $ /EA
Provision and maintenance of 12 $ /MONTH
company websile

Company Name

Authorized Signatory NamefTitle (Printed)

By:
(Signature)

Date




