ADDENDUM NUMBER THREE

May 13, 2022

RFQu#22-910-31;
EMERGENCY ALERT NOTIFICATION SYSTEM

THIS ADDENDUM IS BEING ISSUED TO INCORPORATE THE FOLLOWING IN THE REFERENCED
REQUEST FOR QUOTES.

Item #1 Do you have an existing vendor in place and if so, could you share its name?
Answer: No. There is no vendor currently providing the services being requested.

Item #2 How many properties are covered by the Housing Authority?

Answer: An estimated 18,750.

Item #3 Is the count of 1,077,000 SMS messages based on actual historical usage or is it
calculated with some other method?

Answer: It is not based on actual historical usage.
Item #4 If actual usage, is it based on a prior year or an average of multiple years?
Answer: N/A

Item #5 Is the count of 552,000 voice messages based on historical usage or is it calculated
with some other method?

Answer: It is not based on actual historical usage.
Item #6) If actual usage, is it based on a prior year or an average of multiple years?

Answer: N/A

Proposals must be received by the Housing Authority of New Orleans (HANO) in the
Department of Procurement and Contracts by 2:00 p.m. CST on Tuesday, May 17,
2022. All terms and conditions shall remain as stated in the original Request for

Quotes. All addenda must be acknowledged.
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