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The Housing Authority of New Orleans (HANO) has created this information packet for participants who
have been issued a voucher to search for a unit under the Housing Choice VVoucher Program (HCVP).

Term of the Voucher

HANO issues vouchers with an initial term of 120 calendar days. The family must submit a Request for
Tenancy Approval (RFTA) along with the completed Leasing Packet to HANO within the 120 calendar
day term of the voucher.

Voucher Suspensions

When a family submits a RFTA to HANO, the term of the voucher will be suspended. The time that HANO
is processing the RFTA will not be counted against the applicant’s or participant’s voucher search time.
For example, if a family submits a RFTA with 60 days left of search time and the unit does not pass
inspection within the required time frame, when the family is reissued a voucher and Leasing Packet to
search for a new unit, they will still have 60 days left on their voucher.

HANO Policy on Extensions of the Voucher Term

HANO may approve additional search time if needed as a reasonable accommaodation to make the program
accessible to and usable by a person with disabilities. The extension period must be reasonable for the
purpose requested.

HANO may approve extensions only in the following circumstances:

e Itis necessary as a reasonable accommodation for a person with disabilities.

e TItis necessary due to reasons beyond the family’s control, as determined by HANO. Following is
a list of extenuating circumstances that HANO may consider in making its decision. The presence
of these circumstances does not guarantee that an extension will be granted.

o Serious illness or death in the family

o Other family emergency including domestic violence or family crisis

o Obstacles due to employment

o Whether the family has already submitted requests for tenancy approval that were not
approved by HANO

o Whether family size or other special requirements make finding a unit difficult

How to Ask for Extensions

All requests for extensions to the voucher term must be made in writing and submitted to HANO prior to
the expiration date of the voucher.

Any request for an additional extension must include the reason(s) an additional extension is necessary and
a completed housing search log. The housing search log can be found in the Leasing Packet.

HANO will decide whether to approve or deny an extension request in a timely basis. The family will be
notified in writing of HANO’s decision t0o approve or deny an extension.

How HANO Determines how much Housing Assistance Payments are Made

on Behalf of a Family
The amount of Housing Assistance Payments that HANO pays on a family’s behalf is based off of a number
of factors, which include the following:

e The family’s gross and adjusted income.
e The family’s Total Tenant Payment (TTP).




e The Payment Standard for the family.
e The Utility Allowance (UA).
e The contract rent for the unit.

Generally, when a family first moves into an assisted unit, the family contributes between 30 and 40 percent
of their adjusted monthly income towards rent and HANO pays the remainder, to total the full contract rent.

How HANO Determines the Family’s Annual Income

Generally, income received by all family members is counted when determining a family’s annual income,
with some exceptions. There are certain household members for whom income will not be counted, as
summarized in the chart below.

Summary of Income Included and Excluded by Person

Live-in aides Income from all sources is excluded.

Foster child or foster adult Income from all sources is excluded.

Head, spouse, co-head, or other adult family members | All sources of income not specifically excluded by
the regulations are included.

Children under 18 years of age Employment income is excluded.
All other sources of income, except those specifically
excluded by the regulations, are included.

Full-time students 18 years of age or older (not head, | Employment income above $480/year is excluded.
spouse, or co-head) All other sources of income, except those specifically
excluded by the regulations, are included

HANO generally uses current circumstances to determine anticipated income for the coming 12-month
period; however, HANO may also use future circumstances if an imminent change is expected or use past
circumstances if the agency believes that past income is a better indicator of expected future income. For
seasonal or cyclical income, such as school teachers, service industry workers, etcetera, HANO may use
past income to predict future earnings.

Sources of Income that are Included
e Wages and related compensation
o The full gross amount, before any payroll deductions, of wages and salaries, overtime pay,
commissions, fees, tips, bonuses, and other compensation for personal services.
e Some types of military pay
o Allregular pay, special pay, and allowances of a member of the Armed Forces are counted,
except for the special pay for a person who is exposed to hostile fire.
e Business income
o Net income from the operation of a business or profession, which is defined as gross
income minus business expense and generally follows the Internal Revenue Service rules
for determining allowable business expenses.
e Income from assets
e Periodic payments, including:
o Social security
Unemployment
Welfare assistance
Annuities
Pensions and other retirement benefits
Disability or death benefits
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o Lottery winnings paid periodically, rather than as a lump sum
o Lump sums received as a result in the delay in processing periodic payments, such as
unemployment, welfare assistance, or child support.
e Payments in lieu of earnings
o Unemployment and disability compensation
o Worker’s compensation
o Severance pay
e Imputed welfare income
o When a welfare agency imposes a sanction that reduces a family’s welfare benefits because
the family committed fraud or failed to comply the economic self-sufficiency program or
work activities requirement, HANO continues to count the amount that the benefits have
been reduced as income.
e Periodic and determinable allowances
o Alimony
o The actual amount of child support
o Regular contributions or gifts both monetary and non-monetary
e Student financial assistance in excess of tuition and any other fees or required charges, for students
who meet all of the following conditions:
o They are enrolled in an institution of higher education, as defined under the Higher
Education Act (HEA) of 1965.
o They are seeking Section 8 assistance on their own, apart from their parents.
o They are under 24 years of age OR they have no dependent children.

Sources of Income that are Excluded
e Temporary, nonrecurring, or sporadic income, for which there is no historic, stable pattern of
income.
o Includes temporary payments from the U.S. Census Bureau for employment lasting no
longer than 180 days.
e Employment income of children, including foster children, who are under 18 years of age.
o Income earned under certain federal programs, including, but not limited to:
o Payments to volunteers under the Domestic Volunteer Services Act of 1973;
o Payments received under programs funded through the Job Training Act Partnership;
o Awards under the federal work-study program;
o Payments received from programs funded under Title V' of the Older Americans Act of
1985;
Allowances, earnings, and payments to AmeriCorps participants; and
o Allowances, earnings, and payments to participants in programs funded under the
Workforce Investment Act of 1998.
e Resident service stipend not to exceed $200 per individual per month, which is received by a
resident for performing a service that enhances the quality of life in a development.
o Incremental earnings and benefits to any family member from participation in a qualifying state of
local employment training program.
e HUD-funded training programs.
e Earned Income Tax Credit (EITC).
e Earned Income Disallowance
o For people with disabilities who enter the workforce and receive an increase in earned
income as the result of one of the following events:

o
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= New employment for a disabled family member who was previous employed or
under-employed, minimum wage times 500 hours.

= Increased earning for a disabled family member as the result of participation in an
economic self-sufficiency program or job training program.

= New employment or increased earnings by a disabled family member who has
received Temporary Assistance for Needy Families (TANF) within the past six
months.

o Allows for a 12-month exclusion of 100% of the increase in income attributable to new
employment or increased earnings, which starts on the first of the month following the start
date of the increase.

o Allows for a second 12-month exclusion of 50% of the increase in income.

o There is a 24-month lifetime maximum. The 24-month period begins at the same time of
the initial exclusion and ends 24 months later.

Lump sum payments received from the delayed start of Social Security benefits, Supplemental
Security Income benefits, or Department of Veterans Affair benefits.

The amount of any withholding from benefits by the Social Security Administration (SSA) as a
result of an overpayment by the SSA.

Certain periodic payments, including:

o Payments for the care of foster children or foster adults.

o Kinship payments.

o Payments to offset the cost of services and equipment needed to keep a developmentally
disabled family member at home.

o Amounts received under the Child Care and Development Block Grant Act of 1990

o Periodic payments of EITC.

Student financial assistance received by students who are:

o Residing within parents who are seeking or receiving Section 8 assistance;

o Enrolled in an educational institution that does not meet the 1965 HEA definition or
intuition of higher education;

o Over 23 and have at least one dependent child; and

o Receiving financial assistance through a governmental program not authorized under the
1965 HEA.

Reimbursement of medical expenses.

Amounts received by participants in other publicly assisted programs which are specifically for or
in reimbursement of out-of-pocket expenses incurred and which are made solely to allow
participation in a specific program.

Amounts received by a person with a disability that are disregarded for a limited time for purposes
of Supplemental Security Income eligibility and benefits because they are set aside for use under a
Plan to Attain Self-Sufficiency.

Reparation payments paid by a foreign government pursuant to claims filed under the laws of that
government by persons who were persecuted during the Nazi era.

Adoption assistance payments in excess of $480 per adopted child.

Refunds or rebates on property taxes paid on the dwelling unit.

Food stamp benefits.

Amounts specifically excluded by any other federal statute. HUD publishes an updated list of these
exclusions periodically.




Deductions from Gross Annual Income

Once HANO determines all income sources that count towards a family’s gross annual income, the agency
will assess what deductions a family may be eligible for to be subtracted from their gross annual income.
The result of this calculation is the family’s adjusted annual income. In determining adjusted income,
HANO will deduct the following amounts from annual income:

e 3480 for each dependent, as defined below:
o Any family member other than the head, co-head, or spouse who is:
= Under the age of 18
= 18 or older and a person with disabilities
= 18 or older and a full-time student
e  $400 for any elderly family or disabled family
o An elderly family is a family whose head, co-head, or spouse is 62 years of age or older.
o Adisabled family is a family whose head, co-head, or spouse is a person with disabilities.

e Unreimbursed medical expenses of any elderly family or disabled family, which are over 3% of the
family’s total annual income.

e Unreimbursed reasonable attendant care and auxiliary apparatus for the care of a family member
with disabilities, which enable a family member to be employed and are over 3% of the family’s
total annual income.

e Any reasonable child care expenses than enable a family member to be employed, to actively seek
employment, or to further their education.

How HANO Determines the Total Tenant Payment for a Family
HANO determines a family’s total tenant payment by taking the highest of the following amounts:

* 30 percent of the family’s monthly adjusted income
* 10 percent of the family’s monthly gross income
«  HANO’s minimum rent of $50
HANO has authority to suspend and exempt families from minimum rent when a financial hardship exists.

The amount that a family pays for rent and utilities (the family share) may never be less than the family’s
TTP but may be greater than the TTP depending on the rent charged for the unit the family selects.

HANO?’s Subsidy/Occupancy Standards

Generally, HANO will assign one bedroom for each two persons within the household, except for approved
cases of reasonable accommodation or as approved through the guidelines listed below.

e Persons of the opposite gender (other than spouses, and children under age 5) will be allocated
separate bedrooms.

e Same gender adults of different generations may be allocated separate bedrooms. A generation is
defined as 15 years.

e Adults and children of the same gender (except for in the case of a parental or legal guardianship
relationship) with an age gap of at least 25 years will be allocated separate bedrooms.

e Parents and/or legal guardians will be required to share a bedroom with a child until the child is 5
years of age. Once a child reaches age five, the parent and/or legal guardian will be allocated a
separate bedroom.

o Children shall be assigned a separate bedroom at the age of five if they are of a different gender.
Once a child reaches age five, they cannot share a room with a child of an opposite gender for
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occupancy standard purposes, regardless of the age of the other child.

Two children of the same gender share a bedroom.

Single-person families will be allocated one bedroom.

Live-in aides will be allocated a separate bedroom.

No additional bedrooms shall be allocated for the family of a live-in aide.

A child who is temporarily away from the home because of placement in foster care is considered

a member of the family in determining the family unit size.

e A family that consists of a pregnant person (with no other persons) must be treated as a two-person
family.

HANO uses these guidelines to determine a family’s voucher size.

How HANO Determines the Payment Standard

HANO determines the Payment Standard for a family by using the amount associated with the smaller of
the voucher size calculated for the family or the actual bedroom size to be leased by the family.

HANO’s Payment Standards can be seen on the following page. HANO has adopted Exception Payment
Standards for the zip codes of 70112, 70115, 70116, 70118, 70119, 70124, 70125, and 70130. For all other
zip codes, the regular Payment Standards apply. The Exception Payment Standards and regular Payment
Standards are the maximum that HANO can pay on behalf of the participant, which includes Housing
Assistance Payments to the owner and the participant’s utility allowance. These Payment Standards are not
a guaranteed rental rate.

HANO may make unit-by-unit exceptions to the established Payment Standards as a reasonable
accommodation. An applicant or participant family that contains a person with a disability can request that
HANO make an exception to its payment standards. HANO may grant such an exception up to 120% of
the applicable Fair Market Rent for the unit size, without seeking approval from the Department of Housing
and Urban Development (HUD). In order to exceed 120% of the Fair Market Rent, HANO must obtain
HUD approval.

If a family requires a reasonable accommodation for a higher payment standard, the family may request an
accommodation at the time that the Request for Tenancy approval is submitted to HANO. The family must
document the need for the exception. In order to approve an exception to the HANO Payment Standards,
or request an exception from HUD, HANO will determine that:

e The unit has features that meet the needs of a family member with disabilities;

e The family’s Total Tenant Portion would otherwise exceed 40% of their monthly adjusted income;
and

e The rent for the unit is reasonable based on the analysis and determination of HANO.

At the end of this packet, you can find the Reasonable Accommodation Request Form. If you need
assistance completing this form, you may contact your assigned Housing Specialist. Any completed
Reasonable Accommodation Request Form must be submitted to your assigned Housing Specialist.




Housing Authority of New Orleans (HANO)

Payment Standards and Exception Payment Standards

110% of Fiscal Year 2022 Small Area Fair Market Rents (SAFMR) for Zip Codes 70112, T0115, 70116, T0118, 70119, 70124, 70125, and 70130

110% of Fiscal Year 2022 Fair Market Rents (FMRs) for all Other Zip Codes

Zip Code Studio 1 Bedroom 2 Bedroom 3 Bedroom 4 Bedroom 5 Bedroom 6 Bedroom 7 Bedroom
70112 $1,254 1,485 $1,738 $2,244 $2.585 $2.972 $3,360 $3.747
70115 $1,122 $1,331 $1,562 $2,013 $2.332 $2,681 $3,031 $3,381
70116 5924 $1,089 $1,276 $1.650 51,903 $2,187 §2,473 $2,758
70118 5891 §1,045 $1,232 $1.584 $1,837 $2,112 §2,388 $2,663
70119 $924 S1,100 $1,287 $1.661 $1.914 $2,201 $2,488 $2,775
70124 $1,210 51,419 $1,672 $2,156 $2.497 $2,871 $3,246 $3.620
70125 5968 $1,144 $1,342 $1,727 $2,002 $2,302 §2,602 $2,902
70130 $1,243 $1,474 $1,727 $2,222 $2,574 $2,960 §3,346 $3,732

All Other 864 $1,019 $1,197 $1.544 $1,785 $2,052 2,319 $2,588

Zip Codes

Effective January 1, 2022

Please note that the actual amount of rent paid will be based upon unassisted rents in the New Orleans Metropolitan area as
well as the tenant’s income. The Payment Standards reflect the maximum payments that HANO can make on behalf of
participant, including both the contract rent and the tenant’s utility allowance. These amounts are not a guaranteed rental rate.




How HANO Determines the Maximum Rent for an Assisted Unit

In order to determine the maximum rent for an assisted unit, HANO has to consider both what is affordable
for the family and what rents are reasonable for other similar unassisted units located in the area as the
assisted unit.

HANO first determines what the maximum contract rent it can pay on behalf of a family that is still
affordable to that family. HUD requires that upon move in to a new HCVP unit, the family share cannot be
more than 40 percent of their adjusted monthly income. If the family’s Total Tenant Portion is 40 percent
or greater of the family’s adjusted monthly income, the Maximum Gross Rent cannot exceed the Payment
Standard. If the family’s Total Tenant Portion is less than 40 percent of the family’s adjusted monthly
income, HANO will use the following method to calculate the maximum contract rent:

Payment Standard
- Total Tenant Payment
Maximum Subsidy
+ 40% of Monthly Adjusted Income
Maximum Gross Rent
- Utility Allowance
Maximum Contract Rent

The Utility Allowance is calculated using HANO’s published Utility Allowance schedules. An allowance
is allotted to a family based off of what utilities and/or appliances the tenant pays for or is responsible for
providing. The Utility Allowances can be found on HANO’s website at the following link:
http://www.hano.org/landlords/HANOULtilityAllowance2021.pdf.

HANO also has to determine whether or not the rent that the property owner requests is reasonable based
off of the rental market. HANO compares the proposed rent to the rent of other similar unassisted rental
units in the same neighborhood. These unassisted units do not have HCVP assistance or other government
subsidies that help pay for the rent. HANO cannot approve a rent that is higher than the reasonable rent.

How HANO Determines the Final Tenant Portion

While the total amount that you contribute towards rent and utilities cannot exceed 40 percent of your
monthly adjusted income, the total amount that you pay to the owner for your tenant portion of rent depends
on the gross rent for the unit. The gross rent is calculated by adding the Utility Allowance for your unit to
the approved contract rent for your unit.

To calculate your final tenant portion HANO first calculates the Housing Assistance Payment (HAP) that
the agency will make to the owner by taking the lower of the following:

Payment Standard — TTP
OR
Gross Rent—TTP

Once HANO gets this result, it is used to calculate your tenant portion as seen below:

Contract Rent
- HAP
Tenant Portion
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This tenant portion is what you pay directly to the owner of your assisted unit every month. If this amount
is negative, that means that you will receive a Utility Allowance Payment from HANO, which can be used
to help pay your utilities

Where can a Family Lease a Unit?

An applicant family who is issued a HCVP voucher and lived in HANO’s jurisdiction at the time that the
family applied to HANO’s waiting list, the family can move anywhere in the United States. For an applicant
family who did not live in HANQO’s jurisdiction at the time that the family applied to HANO’s waiting list,
that family must initially lease a unit in HANO’s jurisdiction for the first twelve months of their assistance
on the HCV Program. Moves outside of HANO’s jurisdiction are done through the portability process.

How does Portability Work?

Portability is the process of using a family’s HCVP voucher to lease a unit in the jurisdiction of another
housing authority. This allows the family to move anywhere in the United States. The first housing authority
is called the initial public housing authority (PHA) and the second is called the receiving PHA.

For a family to port to another jurisdiction, the initial PHA must issue the family a voucher to move and
send the family’s voucher and vital information to the receiving PHA. The receiving PHA then issues the
family a voucher in its jurisdiction to search for a unit in this new location. The receiving PHA must issue
the family a voucher that has an expiration date of at least thirty (30) days from the expiration date of the
initial PHA. The receiving PHA must also suspend the time on the voucher once a family has submitted a
RFTA to the receiving PHA. The time that it takes for the receiving PHA to process the family’s RFTA
must not count against the family’s search time.

When a family ports to another jurisdiction, the policies of the receiving PHA apply. This means that the
family could be issued a different voucher size from what they received from the initial PHA, which may
be smaller. The receiving PHA must also use its payment standards, so the family may not be able to afford
the same price unit as they would in the initial PHA’s jurisdiction. If the receiving PHA has higher payment
standards, however, the family might be able to afford a higher rent unit in the receiving PHA’s jurisdiction.
It is important to know the policies and procedures of the receiving PHA when determining whether or not
to port to another jurisdiction.

What Information will HANO provide to a Prospective Owner?

HANO must provide prospective owners with the family’s current and prior address, as shown in HANO’s
records, as well as the name and address, if known, of the owner at the family’s current and prior addresses.
This must be provided by HANO to the prospective owner no later than at the time of the initial HQS
inspection.

The Advantages of Areas with Low Concentration of Poverty

Studies have shown that moving to areas with a low concentration of poverty can improve outcomes for
families. One analysis! of HUD’s Moving to Opportunity program showed that families who lived in lower
poverty level neighborhoods showed increased health, increased earnings, and improvements in children’s
math and English test scores. To provide information regarding areas low concentration of poverty, as well

 Turner, Margery Austin, Jennifer Comey, Daniel Kuehn, and Austin Nichols with Kaitlin Franks and David Price. 2012. Benefits of Living in
High Opportunity Neighborhoods: Insights from the Moving to Opportunity Demonstration. Washington, DC: The Urban Institute.
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as minority households, HANO has created maps of New Orleans and its surrounding parishes. These maps
can be found at http://www.hano.org/Tenants/Maps.

List of Landlords

HANO maintains the Housing Choice Connect website for owners who have available rental property and
are willing to accept HCVP wvouchers. This list of available units can be accessed at
http://www.hano.org/HousingChoiceConnect/. Other sites that may be useful in your housing search are
http://www.lahousingsearch.com and http://www.affordablehousing.com.

If your family includes a person with a disability, you may request a current listing of accessible units
known to HANO. These units may also be accessed through HANO’s Housing Choice Connect site.

After You Move In

Your Lease and Voucher Requirements

You must comply with the terms of your lease and HANO’s family obligations during your participation
in the HCV Program. If you fail to comply with the terms of your lease or HANO’s family obligations, you
may lose your voucher assistance.

Annual Recertification

You will be required to recertify your family income and household composition every year with HANO.
Once a year, you will receive an appointment letter from HANO to attend your annual recertification
appointment where you will provide information for each family member. All family members over 18
years of age will be required to attend the appointment. If you are elderly or disabled, you may receive a
recertification packet in the mail to complete and return to HANO. Failure to recertify may result in the
loss of your voucher assistance. Your recertification date will be based off of the anniversary date of your
lease.

Inspections
HANO will perform regularly scheduled inspections of your assisted unit, either every year or every other

year. You will receive an appointment letter informing you of this inspection. You are responsible for
ensuring that the inspector has access to your unit. Either you or another adult over age 18 with proper ID
must be present during the inspection.

You can also request special inspections between your regularly scheduled inspections. You should first
alert the owner of your assisted unit to any damage to the unit and allow them the opportunity to make the
necessary repairs within a reasonable timeframe. If the owner fails to make these repairs, you can contact
HANO to come out to your unit to perform a special inspection. If the owner fails to make any required
repairs within a HANO established timeframe, HANO may take action against the owner, i.e. stopping
payments, terminating the contract, etc.

Moving to Another Unit

Generally, you may move with continued assistance with your Housing Choice Voucher after the initial
year term of your lease is up. In order to move with your voucher, you must give proper notice to both your
landlord and HANO. This notice must be in writing and must comply with the terms of your lease.
Generally, at least a 30 day notice is required; however, it can be helpful to consider providing a notice with
a longer timeframe to allow additional time to locate a new home and for completion of inspections and
contract signing. Once you have provided proper notice to your owner and HANO, HANO will issue you
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a voucher and a Leasing Packet to look for a new unit. If you move without providing proper notice to both
your owner and HANO, you may lose your housing assistance.

Restrictions on Moves
HANO will deny a family permission to make an elective move in the following circumstances:

e That you are in the initial term of your lease;
e That you are trying to make more than one move during any 12-month period,;
e If HANO does not have sufficient funding.

Exceptions to Restrictions on Moves
HANO will allow exceptions to its policies on restricting elective moves in the following cases:

e As areasonable accommodation for a family member who is a person with disabilities;

o If the assisted unit has failed inspection two times in a row and payments have been abated,;

o If HANO terminates the HAP contract for the unit due to an owner breach of contract;

o If a member of the assisted family is a victim of domestic violence, dating violence, stalking, or
sexual assault as defined in the Violence Against Women Act;

o If HANO determines that the unit does not meet the minimum space standards of no more than two
people per each bedroom/sleeping room.

Termination

As a participant in the Housing Choice Voucher Program you have the responsibility to follow the rules
and requirements of the program. Your assistance and tenancy may be terminated because of your actions
or your failure to act. HANO’s will try to work with you to prevent termination whenever possible. You
will have an opportunity to seek legal counsel at any point during the termination process.

Termination by HANO

In determining whether to terminate your assistance, HANO has the discretion to consider the
circumstances in your particular case. As a condition of continued assistance, HANO may prohibit family
members who participated in or were responsible for the action or failure to act from living in the unit.
HANO will also consider whether the violation was the direct result of a family member being a victim of
domestic violence, dating violence, stalking, or sexual assault to ensure VAWA protections are provided
to the assisted family. Criminal violations related to the HCV Program may be referred to the appropriate
local, state, or federal entity.

HANO will send you a proposed termination letter if:

e 180 days have elapsed since HANO’s last HAP payment was made because your portion of the
rent equals the contract rent (this is commonly referred to as “zero HAP”);

e Any family member has ever been convicted of manufacturing or producing methamphetamine
on the premises of federally-assisted housing;

o Any family member is subject to a lifetime registration requirement under a state sex offender
registration program;

e Any family member fails to sign and submit consent forms for obtaining information that HUD
requires;

o No member of your family is either a U.S. citizen or eligible immigrant. Your assistance will not
be terminated while verification of immigration status is pending;

e Ifafamily is adding a new family member under the age of six and fails to provide verification of
that family member’s Social Security Number within 90 calendar days, or within a 90 calendar
day extension provided at HANO’s discretion;
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Your family is evicted from a unit assisted under the HCV program for a serious or repeated
violation of the lease; or

The family has been absent from the assisted unit for a period of more than 90 consecutive
calendar days.

If a victim of domestic violence, dating violence, sexual assault, or stalking informs HANO that a
family member in their assisted household is the perpetrator of the violence, assault, or stalking
and the victim wishes to retain assistance, HANO will pursue termination of the perpetrator.

HANO may send you a proposed termination letter if:

Any family member is currently engaging in illegal drug use;

There is reasonable cause to believe that a family member’s alcohol or illegal drug use or a
pattern of alcohol or illegal drug use may threaten the health, safety, or right to peaceful
enjoyment of the premises by other residents;

Any family member engages in threatening, abusive or violent behavior toward HANO
personnel;

The family has failed to comply with any family obligations under the program;

Any family member has been evicted from federally-assisted housing in the last three years;

Any housing authority has ever terminated assistance under the program for any member of the
family;

Any family member has committed fraud, bribery, or any other corrupt or criminal act in
connection with any Federal housing program;

The family currently owes rent or other amounts to any public housing agency in connection with
the HCV, Certificate, Moderate Rehabilitation, or public housing programs;

The family has not reimbursed any Public Housing Agency for amounts paid to an owner under a
HAP contract for rent, damages to the unit, or other amounts owed by the family under the lease;
The family has breached the terms of a repayment agreement entered into with HANO; or

The family missed two scheduled appointments or deadlines without good cause.

Notice of Termination

HANO will provide a written notice of its intent to terminate your assistance. The notice will include:

The program requirement that was violated,;

The effective date of the termination;

The family’s right to request an informal hearing;

The date by which the request for informal hearing must be received; and
The family’s right to seek legal counsel

Termination by Owner

The owner may terminate your tenancy in accordance with the lease and HUD requirements. The owner
must go to court to evict you.

Here is a list of things a landlord may try to evict you for:

Non-payment of your tenant share of rent;

Non-payment of security deposit;

Non-payment of utilities, if you are responsible;

Violations of the lease;

Disturbance of neighbors;

Destruction of property;

Living or housekeeping habits that cause damage to the unit or premises;

Violations of federal, state, or local law regarding your obligations for occupancy or use of the
unit;
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e Criminal activity or alcohol abuse; and
e Other good cause.

If you receive an eviction notice, give a copy of this notice to your Housing Specialist. If you would like
legal assistance, contact Southeast Louisiana Legal Services at (504) 529-1000.

Appeals and Hearings

If you are a program participant or applicant you may appeal a HANO decision affecting your continued
participation or the amount of your assistance. If you have been notified that your assistance has been
denied or that you face termination of your subsidy, you can appeal this decision.

Informal Hearing

The purpose of the informal hearing is to consider whether HANO’s decisions related to the family’s
circumstances are in accordance with the law, HUD regulations and HANO policies. HANO will not
terminate a family’s assistance until the time allowed for the family to request an informal hearing has
elapsed, and any requested hearing has been completed.

You may request an informal hearing if you do not agree with a HANO determination regarding:

e Annual or adjusted income, and the use of such income to compute the housing assistance
payment;
Utility allowance (if any) for tenant-paid utilities from the HANO Utility Allowance schedule;
Unit size under the HANO’s subsidy standards;
A denial of your request for a reasonable accommodation;
Termination of assistance for any reason;
Termination of your Family Self Sufficiency contract or for HANO withholding supportive
services.

Informal Hearing Procedures
A participant must submit a written request for an informal hearing to HANO within 10 business days from
the date of HANO'’s letter of determination sent to the participant.

Upon receipt of the written request, a hearing will be scheduled within 30 days. A notice will be sent and
will include the date, time, hearing instructions, and location of the hearing.

An individual appointed by HANO will conduct your informal hearing. The hearing officer is an impartial
individual who is neither the person who made or approved the decision under review or a subordinate of
this person.

The written decision will either uphold HANO’s proposed termination of your assistance or reverse it.
HANO will mail you the written decision within 10 business days. The decision will include a summary
of, and the reason for, and the effective date of the decision.

You have a right to legal counsel or other representation at your own expense. Free legal assistance may
be available from Southeast La Legal Services at (504) 529-1000.
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Housing Assistance Payments Contract
(HAP Contract)

Section 8 Tenant-Based Assistance
Housing Choice Voucher Program

.5, Department of Housing
and Urban Development
Office of Public and Indian Housing

Part C of HAP Conftract: Tenancy Addendum

1. Section § Voucher Program

The owner 15 leasmg the contract umit to the tenant for
oooupancy by the tenant’s family with assistance for a
tenancy under the Sechon 8 housing chowce woucher
program  (voucher program) of the United States
Department of Housing and Urban Development (HUD).
The owner has entered mto a Housing Assistance Payments
Contract (HAP contract) with the PHA wnder the voucher
program. Under the HAP contract the PHA will make
bousing assistance payments to the owner to asmist the
tenant m leasing the umt from the owner.

1. Lease

The owner has grven the PHA a copy of the lease, mncluding
any mevisions agresd by the owmer and the fenant The
owner certifies that the terms of the lease a1e In accordance
with all provisions of the HAP contact and that the lease
includes the tenancy addenduwm

The tenanf shall have the nght to enforce the tenaney
addendum against the owner. If there 1 any conflict
betwesn the tenancy addendum and any other provisions of
the lease, the language of the fenancy addendwm shall
control

3. Use of Contract Unit

b.

Dhoing the lease termn the family wall reside in the
contract unit with assistance under the voucher program.
The composition of the household nmst be approved by
the FHA The family mmst promptly inform the PHA of
the buth, adeption or court-awarded custody of a chald
(Other persons may not be added to the household wathout
prior written approval of the owner and the PHLA

The contract unit may only be used for residence by the
PHA-approved bousehold members. The urat moust be the
fanuly’s only residence. Members of the household may
engage 1o legal profit making actrites incidental to
primary use of the wit for residence by members of the
fanuly.

The tenant may not sublease or let the unit.

The tenant may not assign the lease or transfer the umt.

Eent to Ohwmer

The imfal rent to owner may not exceed the amount

approved by the PHA m accordsmce wath HUD

Tequrements.

Changes m the rent to owner shall be determined by the

provistons of the lease However, the owner may not raise

the rent dunms the imtial term of the lease.

Dning the term of the lease (including the 1mtial temm of

the lease and amy extension term), the rent to owner may

at no time exceed:

(I} The reasonable rent for the umit as most recently
determined or redetermined by the PHA m
accordance with HUD requirements, or
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(2} Fent charged by the owmer for comparzble
unassisted wmits in the premmses.

Family Payvment to Owner

The fanuly 15 mesponsible for paying the owner amy
portion of the rent fo owner that 1= not covered by the
PHA housing assistance payment.

Eack month the PHA will meke a housing assistance
payment to the owner on behalf of the fanmly in
accordance wath the HAF confract. The amount of the
monthly housing assistance payment will be determined
by the PHA in accordance with HUD requirements for a
tenancy under the Section 8 voucher program.

The monthly housing assistance payment shall be credited
agamst the monthly rent to owner for the contract umat.
The tenant 15 not responsible for paying the portion of rent
to owner covered by the PHA housing assistance paymsent
under the HAP contract between the owner and the PHA
A PHA falure to pay the housing assistance payment to
the owner 15 not a viclaton of the lease. The owner may
not terminate the tenancy for nonpayment of the PHA
bousing assistance payment.

The owner may not charge or accept, from the famuly or
from amy other sowee, any payment for rent of the wnit in
addihon to the rent to owner. Rent to owner meludes all
houwsing services, mamtenance, utilities and appliances to
be provided and paid by the owner m accordance with the
lease.

The owner mmst mmmediztely refurn any excess rent
payment to the tenant.

Other Fees and Charges

Fent to owner does not imclude cost of amy meals or
supportive services or firniture which may be provaided
by the owner.

The owner may not requive the tenant or famly members
to pay charges for anyv meals or supportive semices or
formture wioch may be prowided by the owmer
MNoopayment of any such chages 1= not grounds for
termmnztion of fenancy.

The owner may not charge the tensnt extra amounts for
items customanly meluded m rent to owner mo the
lecality, or provided at no additonzl cost to wmsubsidized
tenants in the premises.

Maintenance, Utilities, and Other Services

Maintenance
(1) The owner noust mantan the wut and premises in
accordance with the HQS.

(2) Maintenance and  replacement  (mecluding
redecoration) mmst be in accordance wath the
standard practice for the bwmldimg concemed as
established by the owner.

Utilities and appliances

(1) The owner mmst provide all uhlibies needed to
comply with the HQS.
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(2)  The owner i not responsible for a breach of the
HQS caused by the tenant™s fahue to:
{2) Pay for any uhlities that are to be paid by the
tenant.
to be provided by the tenant
Family damage. The owner 15 not responsible for a
breach of the H)S because of damages bevond normal
wear and tear caused by any member of the household or
by a guest.
Housing services. The owner must provide all
housmg services as agreed to m the lease

Termination of Tenaney by Cwner

Fequirement:. The owner may only teromnate the
tenancy m accordance with the lease and HUD
requiTernsnts.

Ground:. Dwmg the term of the lease (the wmutal

term of the lease or any extension term), the owner

may only terminate the tenancy because of:

(1) Senous or repeated violafion of the lease;

(2}  Viclaton of Federal State, or local law that
ingoses obhigations on the fenant in connmection
with the occupancy or use of the unit and the
prenuses;

(3) Cronunal activity or aleohol abuse (as provided in
paragraph c); or

4)  Other good cause (as provided in paragraph
d).

Criminal activity or alcohel abuse.
the term of the lease if any member of the
household a guest or another person wmder a
resident’s control commmits any of the following
types of crmumnal actrvity:

{2)  Any crimmal activaty that threatens the
health or safety of, or the nght to peacefil
enjoyvment of the premmses by, other
residents (mcluding property management
staff residing on the premmisas);

(b)  Any erimmal activaty that threatens the
health or safietw of, or the nght to peacefial
enjoyment of their residences by, parsons
residing in the mmmediate vicmty of the

{c)  Anyviolenf crmunal actrvity on or near the
premises; or

{d) Any drug-related crinanal activity on or
near the prenuses.

{2) The owner may terminate the tenancy durmng the
term of the lease if any member of the howsshold 150
(z) Fleemng to avead prosecution, or custody or

confinement after comvichion, for a cume,
or attempt to commnot a crime, that is a
felony under the laws of the place from
which the mdividual flees, or that, mn the
case of the State of New Jersey, 15 a high
musdemeanor; or

(b}  Viclating a condition of probation or pamle
under Faderal or State law.
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{3) The owner may terminate the fenancy for crimimnal
actrvity by a household member 1n accordance with
household member has computted the crmunal
actrvity, regardless of whether the housahold
member has been arrested or convicted for such

(4) The owner may ternunate the tenancy dunng the
term of the lease 1f any member of the household
has engaged i abuse of alcohol that threatens the
health, safety or nzht to peaceful enjoyment of the
premises by other residents.

d  Other good canse for termination of temancy’

(1) Dhnng the inifial lease term other good cause for
termunation of tenancy mmst be something the
family did or failed to do.

(2) Dunng the mital lesse term or dunng any
extension term other good cause may include:

{3} Dhisturbance of neighbors,

(&) Destuction of property, or

(¢} Living or housekeeping habits that cause
damage to the wmit or premmses.

{3) After the mtal lease term, such good cause may
mclude:

(@) The tenant's falwe fo accept the owner's
offer of 2 new lease or revizion;

(&) The owner's desire to use the wut for personal
or fapmly wse or for 2 purpose other than use
as a residential rental unit; or

(e} A business or economic reason for termmation
of the tenancy (such as sale of the property,
renovation of the umt, the owner's desoe to
rent the unst for a lngher rent).

(d) The examples of other good camse m thus
parzgraph do not preempt any State or local
laws to the contrary.

9, Protections for Victims of Domestic Violence, Dating
Violence, Sexmal Assault, or Stalling.

a

Purpose: This sechion mcorporates the protectons for
wichms of domestic viclence, dating viclence, sexual
assault, or stalkimg in accordance with subfitle N of the
Viclence Agamst Women Act of 1994, as amended
(codified 25 amended at 42 T.5.C. 140432 et sag.) (VAWA)
and mmplementing regulations at 24 CFE part 3, sabpart L.
Conflict with other Provizions: In the event of any conflict
between this provision and any other provisions meluded in
Part C of the HAP contract, thes provision shall prevail.




Effect on Other Protections: Nothing m this section shall be
constued to supersede any provision of any Federal State, or
local law that provides greater protection than this section for
victims of domestic viclence, dating viclence, sexmal assaulf,
ar stalking.

Defimition: As used m this Section, the terms “actual and
mwranent threat,” “affiliated ndradual”, “fircate”, “datmz
violence”  “domestic  viclence” “sexuzl assault”  and
“stalkmg” are defined m HUD' s regulations at 24 CFE. part 5,
subpart L. The terme “Household” and “Other Parson Under
the Tenant’s Control” are defined at 24 CFR. part 3, subpart A
VAWA Notice and Certification Form: The FHA zhall
pronide the tenant with the “MNotice of Occupancy Fights
under VAWA and the certification form deseribed under 24
CFE. 5.2005{z)1} and (2).

Protection for vietime of Domestic Violence, Dating
Viclence, Sexual Aszault, or Stalldng:

(1) The landlord or the PHA will not deny adnussion to,
dery assistance under, termmnate from particpation in,
ar evict the Tenant on the basis of or as a direct result
of the fact that the Tenant 15 or has been a victim of
domestic violence, dating viclence, sexmal assault, or
stalking, if the Tenant otherwize qualfies for
admission, assistance, participation, of occupancy. 24
CFE 5.2005(B)(1).

The tenant shall not be demed tenancy or occupancy
nghts solaly on the basis of crinumal sctivity engaged
n by a member of the Tenant’s Household or amy
guest or Other Parson Under the Tenant’s Control, of
the crimmnal actrvity 15 divectly related to domestic
violence, dating violence, sexmal assamlt, or stalking,
and the Tenant or an Affiliated Indmidual of the
Tenant 15 the victim or the threstened wichm of
domestic violence, dating viclence, sexmal assault, or
stalkanz. 24 CFR 5.2005(k)(2).

An medent or meodents of actual or threatened
domeste violence, datmg viclence, seemual assault or
stalking will not be construed as senous or repeated
wiolations of the lease by the wichm or fhweatened
vichm of the moadent. Mor shall 1t not be construed as
other “good cause” for temumaton of the lease,
tenancy, or ocoupancy nghts of such a victm or
threatened victim. 24 CFE 5 2005(c)1) and (=)2).
Compliance with Court Orders: Nothmg mm this
Addendum will linmt the authonty of the landlord when
notified by a cowt order, to comply with the cowrt crder wath
respect to the nghts of access or control of property
(mehding civil protection orders 1ssued to protect a victim of
domestic wiolence, dating wiolence, semal assault, or
stallang) or with respect to the distribution or possession of
property among members of the Tenant’s Household 24
CFE. 5.2005(d)1).

Viclation: Not Premized on Domestic Violence, Diating
Violence, Sexnal Aszault, or Stalking: Nothng m this
section shall be construed to lmut any othersise available
authonty of the Landlord to evict or the public housing
authonty to temunate the assistance of a Tenant for amy
violation not premmised on an act of domestic violence, dating
violence, sexmal assault, or stalkang that 15 in queshion agamst
the Tenant or an Affihated Indiidual of the Tenant.

@
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j. Emergency Transfer:

However, the Landlord or the FHA wall not subject the
tenant, who 15 or has been a victim of domestic violence,
dating viclence, sexmal assault or stalking, to a more
demandmyg standard than other fenants in defermumng
whether to ewvict or teoumate assstance. 24 CTR
5.2005(d)2)-

1. Actual and Imminent Threats:

(1) MNothmg m thiz section will be construed to lomt the
authonty of the Landlord to evict the Tenamt if the
Landlord can demonstrate that an “zctual and iovinent
threat” to other tenants or those emploved at or provading
service to the property would be present 1f the Tenant or
lawrful ococupant 15 not evicted In this comfext, words,
geshures, actions, or other mdicators will be construed as
an actual and mmovnent threat if they meet the following
standards for an actual and mumment threat: “Actual and
muminent threat™ refers to a physical danger that is real,
would ccowr within an mumediate fime fizame, and could
result in death or semous bodily ham In determuning
whether an mdividual would pose an actual and mainent
threat, the factors to be considered include: the durahon of
the nsk, the patwre and severity of the potennial harm the
hikehhood that the potential harm will oo, and the length
of time before the potenfizl bamm would ocowr. 24 CFR
5.2005(du3).

If an actuzal and pmmmnent threat 15 demonstated, evichion
should be used only when there ae no other actons that
could be tzken to reduce or eliminzte the threat, ncluding,
but not limited to, transfemmng the victim to a dufferent
unit, bamng the perpetiator from the property, contzcing
lawr enforcement to merease police presence, developing
other plans to keep the property safe, or seeking other legal
remedies to prevent the perpetrator from acting on a threat.
Festncnions predicated on public safety cannot be based on
sterectypes, buf nmst be tailored to parbiculanzed concems
about indrvidual residents. 24 CFR 5 2005(d)(4).

A fenant who 15 3 vichm of domeste
wiclence, dating viclence, sexual zssault, or stalking may request
an emergency tansfer m accordance with the PHA's emergency
transfer plan. 24 CFR 5.2005(e). The PHA's emergency transfer
plan mwst be made avalable upon request, and meorporate simet
confidentiality mwasures to ensure that the PHA does not disclose
a tenant’s dweling umt location to 2 person who commutted or
threatened to commut an act of domestic violence, dating violence,
sexmal assault, or stalking against the tenant;

For transfers m whoch the tenant would not be considered a new
applicant, the PHA nmst ensure that a request for an emergency
transfer recerves, at a mmimum, any applicable additonal prionty
that 15 already provided to other tvpes of emerpency transfer
requests. For transfers m wiuch the tenant would be considered a
new apphicant, the plan mwst mekude policies for assistimg a tenant
with thes transfer.

Bifurcation: Subject to amy lease temunation requrements or
procedures preseribed by Fedaral, State, or local law, if amy
member of the Tenant's Household engages m enmunal activity
directly relating to domestc viclence, datng wiolence, sewual
assault, or stalking the Landlord may “bifireate™ the Lease, or
remove that Housshold member from the Lease, wathout regard to
whether that Household mermber 15 a signatory to the Lease, in
urd.ertnmlct.rme.urtm‘nnnateieucmpanwnghjs of that
Household member without evicting, removing, or otherwise
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regulztion, as a condition for Federal assistance to Houzing quality standards (HQS). The HUD mminmom quality

the tenant and tenant’s fammly under the Section 8 standards for housing assisted under the Section 8 tenant-based
voucher program. PrOgTEmS.
b Incase of any conflict between the provizions of the HUD. The U.5. Department of Housing and Urban Development.

tenancy addendum as required by HUD, and any

i . - 1 1 HUD requirements. HUD requivements for the Secton § program.
mﬁﬁﬂ:ﬁ ﬂnt:;a.ﬁvthemqmmmb HUD requurements ave tssued by HUD headquarters, as rezulations,
- ’ Federal Fegister notices or other bindmsz program divectives.
of the HUD-requred tenaney addendum shzll
control Lease. The written agreement between the owner and the tenant for
i the lease of the confract unit to the tenant. The lease meludes the
15. Changes in Lease or Rent tenzaney addendum preseribed by HUD.
a '_['Intenanta:dﬂleuwn&rmfnntm_ake amy change PHA. Public Housing Agency.

m the tenancy addendum However, |f1:h_.e1senamand Premizes. The buwlding or complex in which the conbract wmut

the owner agree to any other changes i the leaze, 15 located, ncluding common a1eas and grounds.

such changes mmst be m wintng, and the owner Pr The Secfion § housine choi

mmst mmediately grve the PHA a copy of such ogram. ection § housimg choice voucher program

changes. The lease, meluding any changes, mmst be Fent to owner. The total monthly rent payable to the owmer for the

m zccordance with the requirements of the tenancy contract unit The rent to owner is the sum of the porhon of rent

addendum payable by the tenant plus the PHA howsing assistance payment to the

b. In the following cases, tenant-based assistance shall WAL

not be contimed unless the FHA has approved a Section 8. Section 8 of the United States Housing Act of 1937 (42

new temancy m  accordanee with  progam Uruted States Code 14376).

requirements and has executed 3 new HAP contract Tenant. The fanmly member (or memdbers) who leases the unit from

with the cwner: the owmer

(I} I there are amy changes m lease Voucher program. The Section 8 housing chotes voucher program.
TeqUITEMEnts ZOVEITINE fenant or owner Under this program HUD provides finds to a PHA for rent subsidy
responsibilities for unliies or apphances; on behalf of eligible fumilies. The tenancy under the lease will be

{2y If there are any changes in lease provisions assisted wath rent subsidy for a tenancy under the voucher program.
governing the term of the lease;

(3} If the fanuly moves to a mew umt, even if
the 1mit 15 in the same bulding or complex.

¢ PHA approval of the tenancy, and execution of a
new HAFP confract, are not requoed for agreed
changes m the lease other than as specified m
paragraph b.

d  The owner nmst notify the PHA of any changes m
the amount of the rent to owner at least sixty days
before amy such changes go into effect, and the
amount of the rent to owner followmg any such
agreed change may not excesd the reasonzble rent
for the umit as most recently determined or
redetermumed by the PHA in accordance wath HUD
Tequirements.

19, Notices
Amy notice under the lease by the tenant to the owner or by the owner
to the tenant must be m wnifing.

20, Definitions

Contract unit. The housing wnit rented by the tenant with assistance
under the program.

Family. The persons who oy reside in the unit with assistance under
the program.

HAP coutract. The housmg assistance payments confract between the
PHA and the owner. The FHA pays housng assistance payments to
the owner m accordance with the HAP contract.

Houzehold The persons who may reside in the confract wumit The
household consists of the fammly and amy PHA-approved live-in aide.
(A Irve-in aide 15 a person who resides in the umt to provide necessary

supportive semvices for a member of the fapuly whoe 1s 2 person with
dizabilifies.)
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.5 Department of Housing and OMEB Approval No. 2577-0169
Request for Tenancy Approval Urban Development exp. 7/31/2022
Housing Choice Voucher Program Office of Public and Indian Housing

The public reporting burden for this information collection is estimated to be 30 minutes, including the time for reviewing
instructions, searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the
collection of information. The Department of Housing and Urban Development (HUD) is authorized to collect the information
on this form by Section & of the U.5. Housing Act (42 U.5.C. 1437f). Form is only valid if it includes an OMB Control Mumber.
HUD iz committed to protecting the privacy of individuals’ information stored electronically or in paper form, in accordance
with federal privacy laws, guidance, and best practices. HUD expects its third-party business partners, including Public
Housing Authorities, who collect, use maintain, or disseminate HUD information to protect the privacy of that information in
Accordance with applicable law.

When the participant selects a unit, the owner of the unit completes this form to provide the PHA with information about the
unit. The information is used to determine if the unit is eligible for rental assistance. HUD will not disclose this information
except when required by law for civil, criminal, or regulatory investigations and prosecutions.

1. Mame of Public Housing Agency (PHA) 2. Address of Unit [street address, unit #, city, state, zip code)
3. Requested Lease Start 4. Mumber of Bedrooms 5. Year Constructed |8, Proposed Rent 7. Security Deposit |5, Date Unit Available
Diate Amt for Inspection
8. Structure Type 10. [f this unit is su bsid-ized__ indicate type of subsidy:
] single Family Detached {one family under one roof) [ section 202 [ section 221(a)3)BMIR)
] semi-Detached [duplex, attached on one side) L] 1ax Credit L] Home
d Rowhouse/Townhouse (attached on two sides) [l section 236 (insured or uninsured)
:] Low-rise apartment building (4 stories or fewer) [] section 515 Rural Development
L1 High-rise apartment building (5+ stories) [ other (Describe Other Subsidy, including any state
or local subsidy)
] Manufactured Home (mobile home)

11, Utilities and Appliances
The owner shall provide or pay for the utilities/ appliances indicated below by an “D". The tenant shall provide or pay for the

utilities/appliances indicated below by a “T". Unless otherwise specified below, the owner shall pay for all utilities and provide the
refrigerator and range/microwave.

Item | Specify fuel type Paid by
Heating ] Matural gas [ Bottled gas L electric [ Heat Pump Ol o [ other

Cooking ] Matural gas ] Bottled Eas (] Electric ] other

Water Heating [] Matural gas L] Bottled gas L] Electric L ot [ other

Other Electric

Water

Trash Collection

Sewer |

Air Conditioning

Other (specify)

Provided by

Refrigerator

Range/Microwave

Previous editions are obsolete 1 HUD-52517 (7/2019)
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12, Owner's Certifications

a. The program regulation requires the PHA to certify that
the rent charged to the housing choice voucher tenant
is not more than the rent charged for other unassisted
comparable units. Owners of projects with more than 4
units must complete the following section for most
recently leased comparable unassisted units within the
premises.

Address and unit number

Date Rented | Rental Amount

1

b. The owner (including a principal or other interested
party) is not the parent, child, grandparent, grandchild,
sister or brother of any member of the family, unless
the PHA has determined (and has notified the owner
and the family of such determination) that approving
leasing of the unit, notwithstanding such relationship,
would provide reasonable accommodation for a family
member who is a person with disabilities.

c. Check one of the following:

[] Lead-based paint disclosure requirements do not apply
because this property was built on or after January 1,
1978

[ The unit, common areas servicing the unit, and exterior
painted surfaces associated with such unit or common
areas have been found to be lead-based paint free by a
lead-based paint inspector certified under the Federal
certification program or under a federally accredited
State certification program.

[] A completed statement is attached containing
disclosure of known information on lead-based paint
and/or lead-based paint hazards in the unit, common
areas or exterior painted surfaces, including a
staternent that the owner has provided the lead hazard
information pamphlet to the family.

13. The PHA has not screened the family's behavior ar

suitability for tenancy. Such screening is the owner’s

responsibility.

14. The owner's lease must include word-for-word all

provisions of the HUD tenancy addendum.

15. The PHA will arrange for inspection of the unit and will

notify the owner and family if the unit is not approved.

Print or Type Name of Owner/Owner Representative

Print or Type Name of Household Head

Owner/Owner Representative Signature

Head of Household Signature

Business Address

Present Address

Telephone Number Date (mmy,/dd, yyyy)

Telephone Number Date (mm,/ dd/vyyy)

Previous editions are obsolete

2 HUD-52517 (7/2019)
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U.S. Department of Housing
and Urban Development
Office of Public and Indian Housing

A Good Place
to Live!

Introduction

Having a good place to live is important. Through your Public Housing Agency (or PHA) the Section 8
Certificate Program and the Housing Voucher Program help you to rent a good place. You are free to
choose any house or apartment you like, as long as it meets certain requirements for quality. Under
the Section 8 Certificate Program, the housing cannot cost more than the Fair Market Rent. However,
under the Housing Voucher Program, a family may choose to rent an expensive house or apartment
and pay the extra amount. Your PHA will give you other information about both programs and the way
your part of the rent is determined.

Housing Quality Standards

Housing quality standards help to insure that your home will be safe, healthy, and comfortable. In the
Section & Certificate Program and the Housing Voucher Program there are two kinds of housing
quality standards.

Things that a home must have in order approved by the PHA, and

Additional things that you should think about for the special needs of your own family. These are
items that you can decide.

The Section 8 Certificate Program and Housing Voucher Program

The Section 8 Certificate Program and Housing Voucher Program allow you to choose a house or
apartment that you like. It may be where you are living now or somewhere else. The must have
standards are very basic items that every apartment must have. But a home that has all of the must
have standards may still not have everything you need or would like. With the help of Section 8
Certificate Program or Housing Voucher Program, you shouid be able to afford a good home, so you
should think about what you would like your home to have. You may want a big kitchen or a lot of
windows or a first floor apartment. Wom wallpaper or paint may bother you. Think of these things as
you are looking for a home. Please take the time to read A Good Place to Live. If you would like to
stay in your present home, use this booklet to see if your home meets the housing quality standards.
If you want to move, use it each time you go to look for a new house or apartment, and good luck in
finding your good place to live.

Read each section carefully. After you find a place to live, you can start the Reguest for Lease
Approval process. You may find a place you like that has some problems with it. Check with your
FPHA about what to do, since it may be possible to correct the problems.

The Requirements
Every house or apartment must have at least a living room, kitchen, and bathroom. A one-room
efficiency apartment with a kitchen area is all right. However, there must be a separate bathroom for

the private use of your family. Generally there must be one living/sleeping room for every two family
members.
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1. Living Room

The Living Room must have:

ceiling
A& ceiling that is in good condition.

+ Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Walls
Walls that are in good condition_

= Mot acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Electricity

At least two electric outlets, or one outlet and one permanent overhead light fixture.

Da not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are
not permanent.

= Mot acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Floor
A floor that is in good condition.

+ Mot acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Window
At least one window. Every window must be in good condition.

+ Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Lock

A lock that works on all windows and deoors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A
window that cannof be opened is acceptable.

Paint

= No peeling or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

You should also think about:
Ceiling + The types of locks on windows and doors
@ — Are they safe and secure?
- Have windows that you might like to open been nailed shut?

Window
+ The condition of the windows.
- Are there small cracks in the panes?
- B0
| + The amount of weatherization around doors and windows.
- Are there storm windows?
[] D Paint - Is there weather stripping? If you pay your own utilities, this may be important.

* The location of electric outlets and light fixtures.

\

+ The condition of the paint and wallpaper

Electiicity — Are they worn, faded, or dirty?
\ + The condition of the floor.
! - Is it scratched and worn?

Floor

\\h\@
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2. Kitchen ~ e

Faint

The Kitchen must have: e ——
OB ok
Ceiling ety DD Refrierator
- P _a- ectric|
A ceiling that is in good condition. walls °c®o @ po u
P

+ Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose S % t

or falling surface material such as plaster. c0 000 []

o

Sto rage Stove and
Some space to store food. Oven 1 Serving

Electricity v—\—ﬁ
At least one electric outlet and one permanent light fixture.

joor \
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are n
not permanent.

+ Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Stove and Oven
A stove (or range) and oven that works (This can be supplied by the tenant)

Floor

A floor that is in good condition.

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause
someone to trip.

Preparation Area
Some space to prepare food.

Paint
Mo peeling or chipping paint if you have children under the age of seven and the house or apartment
was built before 1978.

Window
If there is a window, it must be in good condition.

Lock

A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window
that cannot be opened is acceptable.

Walls
Walls that are in good condition.

+ Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Serving Area
Some space to serve food.

+ A separate dining room or dining area in the living room is all right.

Refrigerator
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied

by the tenant.)

Sink

A sink with hot and cold running water. You should also think about:
+ A bathroom sink will not satisfy this requirement. + The size of the kitchen.

« The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for
the size of your family?

+ The size, condition, and location of the refrigerator. Is it adequate for the size of your family?
* The size, condition, and location of your sink.
+ Other appliances you would like provided.
s Extra outlets.
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3. Bathroom

The Bathroom must have:

ceiling
A ceiling that is in QUDU condition.

+ Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster.

Window
A window that opens or a working exhaust fan.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or other outside place that can be reached from the ground.

Toilet
A flush toilet that works.

Tub or Shower
A tub or shower with hot and cold running water.

Floor
A floor that is in good condition.

+ Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Paint

+ No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Walls
Walls that are in good condition.

+ Not acceptable are large cracks or holes that allow drafis, severe bulging or leaning, large
amounts of loose or falling surface such as plaster.

Electricity
At least one permanent overhead or wall light fixture.

= Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm
support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets.

Sink

A sink with hot and cold running water.

= A Kitchen sink will not satisfy this requirement. Ceiling

You should also think about:

7

+ The size of the bathroom and the amount of privacy. D D ]

Window

+ The appearances of the toilet, sink, and shower or tub.

+ The appearance of the grout and seal along the floor and where the tub meets the wall.

L ocl
+ The appearance of the floor and walls.

+ The size of the hot water heater.

+ A cabinet with a mirror. L
|
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4. Other Rooms

Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed,
heated porches. The requirements for other rooms that are lived in are similar to the requirements for
the living room as explained below.

Other Rooms Used for Living must have:

Ceiling
A ceiling that is in good condition.

+ Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose
or falling surface material such as plaster,

Walls
Walls that are in good condition.

* Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large
amounts of loose or falling surface material such as plaster.

Paint

* No chipping or peeling paint if you have children under the age of seven and the house or
apartment was built before 1978.

Electricity in Bedrooms
Same requirement as for living room.

In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be
either natural illumination (a window) or an electric light fixture or outlet.

Floor
A floor that is in good condition.

+ Not acceptable are large cracks or holes, missing or warped floorboards or covering that could
cause someone to trip.

Lock
A lock that works on all windows and doors that can be reached from the outside, a common public
hallway, a fire escape, porch or ather outside place that can be reached from the ground.

Window
At least one window, which must be openable if it was designed to be opened, in every rooms used
for sleeping. Every window must be in good condition.

* Not acceptable are windows with badly cracked, broken or missing panes, and windows that do
not shut or, when shut, do not keep out the weather.

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch.
These must be checked for security and electrical hazards and other possible dangers (such as walls
or ceilings in danger of falling), since these items are important for the safety of your entire apartment.
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings,
and unsafe stairways. Make sure to look for these things in all other rooms not lived in.

You should also think about:

Ceiling
* What you would like to do with the other rooms.
-- Can you use them the way you want to?

+ The type of locks on windows and doors.

— Are they safe and secure?

-- Have windows that you might like to open been nailed shut?
Walls
+ The condition of the windows.

— Are there small cracks in the panes?
+ The amount of weatherization windows. Paint

— Are there storm windows?

— Is there weather-stripping? If you pay your own utilities, this may be important.

= The location of electric outlets and light fixtures.

o

= The condition of the paint and wallpaper
— Are they worn, faded, or dirty?

Floor

« The condition of the floors. 27
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5. Building Exterior,

n
Plumbing, and Heating Nk

Foundation B

The Building must have: l J Plumoing

=2
Roof . vont
A roof in goed condition that does not leak, with gutters and downspouts, iIf present, in good condition il e} .
and securely attached to the building. OO
+ Evidence of leaks can usually be seen from stains on the ceiling inside the building. ”"“D ©
OLItSidE' Hal‘ldra“s Note: You may not be able to W ;::t‘:rr

check these items yourself,

Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any 2:@:’;1;’23}3?5::‘2;;1'.' the
porches, balconies, or decks that are 30 inches or more above the ground. unitis inspected.
Walls
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of
air get inside.
Foundation

A foundation in good condition that has no serious leaks.

Water Supply
A plumbing system that is served by an approvable public or private water supply system. Ask the
manager or Owner.

Sewage
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask
the manager or owner.

Chimneys
Mo serious leaning or defects (such as big cracks or many missing bricks) in any chimneys.

Paint
Mo cracking, peeling, or chipping paint if you have children under the age of seven and the house or
apartment was built before 1978.

+ This includes exterior walls, stairs, decks, porches, railings, windows, and doors.

Cooling
Some windows that open, or some working ventilation or cooling equipment that can provide air
circulation during warm months.

Plumbing
Pipes that are in good condition, with no leaks and no serious rust that causes the water to be
discolored.

Water Heater
A water heater located, equipped, and installed in a safe manner. Ask the manager.

Heat
Enough heating equipment so that the unit can be made comfortably warm during cold months.

« Mot acceptable are space heaters (or room heaters) that bum oil or gas and are not vented to a
chimney. Space heaters that are vented may be acceptable if they can provide enough heat.

You should also think about:
« How well maintained the apartment is.

« The type of heating equipment.
~\Will it be able to supply enough heat for you in the winter, to all rooms used for living?

« The amount and type of weatherization and its affect on utility costs.
- Is there insulation?
- Are there storm windows?
- Is there weather-stripping around the windows and doors?

« Air circulation or type of cooling equipment (if any).
28  —Will the unit be cool enough for you in the summer?




6. Health and Safety

The Building and Site must have:

Smoke Detectors

At least one working smoke detector on each level of the unit, including the basement. If any member
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing-
impaired persons.

Fire Exits
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through
windows, with the use of a ladder if windows are above the second floor).

Elevators
Make sure the elevators are safe and work properly.

Entrance
An entrance from the outside or from a public hall, so that it is not necessary to go through anyone
else's private apartment to get into the unit.

Neighberhood
No dangerous places, spaces, or things in the neighborhood such as:

« Nearby buildings that are falling down
= Unprotected cliffs or quarries

= Fire hazards

= Evidence of flooding

Garbage

No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways.
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other
animals cannot get into it. Trash should be picked up regularly.

Lights
Lights that work in all common hallways and interior stairs.

Stairs and Hallways
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal
cracking, peeling or chipping in these areas.

Pollution
No serious air pollution, such as exhaust fumes or sewer gas.

Rodents and Vermin
No sign of rats or large numbers of mice or vermin (like roaches).

For Manufactured Homes: Tie Downs
Manufactured homes must be place on the site in a stable manner and be free from hazards such as
sliding or wind damage.

Note: You may not be able to
check these items listed here
yourself, but the PHA Inspector
will check them for you when
the unit is inspected.

You should alse think about: rr-l| "E

e The type of fire exit.

s it suitable for your family?

» How safe the house or apartment is for your family.

« The presence of screens and storm windows. DD

* Services in the neighborhood.
--Are there stores nearby?
--Are there schools nearby?
--Are there hospitals nearby?
--Is there transportation nearby?

« Are there job opportunities nearby? ;

» Wil the cost of tenant-paid utilizes be affordable and is the unit energy-efficient? |

]

Stairs

= Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the

housing or apartment is older (built before 1978).
29 Garbage h l
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MNow that you have finished this booklet, you know that for a house or apartment to be a good place to
live, it must meet two kinds of housing quality standards:

+ Things it must have in order to be approved for the Section 8 Rental Certificate Program and the
Rental Voucher Program.

« Additional things that you should think about for the special needs of your family.
You know that these standards apply in six areas of a house or apartment.

Living Room

Kitchen

Bathroom

Other Rooms

Building Exterior, Plumbing and Heating
Health and Safety

N el

You know that when a house or apartment meets the housing quality standards, it will be safe,
healthy, and comfortable home for your family. It will be a good place to live.

After you find a good place to live, you can begin the Request for Lease Approval process. When
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an
official inspection will take place. The PHA will inform both you and the owner of the inspection
results.

If the house or apartment passed, a lease can be signed. There may still be some items that you or
the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements
when you sign the lease. If the owner is not willing to do the work, perhaps you can get him or her to
pay for the materials and do if yourself.

It the house or apartment fails, you and/or your PHA may try to convince the owner to make the
repairs so it will pass. The likelihood of the owner making the repairs may depend on how serious or
costly they are.

If it fails, all repairs must be made, and the house or apartment must be re-inspected before any
lease is signed. If the owner cannot or will not repair the house or apartment, even if the repairs are

minor, you must look for another home. Make sure you understand why the house or apariment
failed, so that you will be more successiul in your next search.

Responsibilities of the Public Housing Authority:

« Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet
the housing quality standards.

« Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of
results and necessary actions.

+ Encourage tenants and owners to maintain units up to standards.

« Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner
of the results, necessary actions, and time period for compliance.

+ Make annual inspection of the unit to ensure that it still meets the housing quality standards.
Inform the tenant and owner of the results, necessary actions, and time period for compliance.

Responsibilities of the tenant:

+ Live up to the terms of your lease.

« Do your part to keep the unit safe and sanitary.

+ Cooperate with the owner by informing him or her of any necessary repairs.

« Cooperate with the PHA for initial, annual, and complaint inspections.

Responsibilities of the owner:

« Comply with the terms of the lease.

+ Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet.
+ Cooperate with the tenant by responding promptly to requests for needed repairs.

+ Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary
repairs.
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IMPORTANT!

Lead From Paint, Dust, and Soil in and
Around Your Home Can Be Dangerous if
Not Managed Propetly

- Children under 6 years old are most at risk for lead
poisoning in your home.

- Lead exposure can harm young children and babies even
before they are born.

- Homes, schools, and child care facilities built before 1978
are likely to contain lead-based paint.

- Even children who seem healthy may have dangerous
levels of lead in their bodies.

- Disturbing surfaces with lead-based paint or removing
lead-based paint improperly can increase the danger to
your family.

- People can get lead into their bodies by breathing or
swallowing lead dust, or by eating soil or paint chips
containing lead.

- People have many options for reducing lead hazards.
Generally, lead-based paint that is in good condition is not
a hazard (see page 10).

Are You Planning to Buy or Rent a Home Built
Before 19787

Did you know that many homes built before 1978 have lead-based
paint? Lead from paint, chips, and dust can pose serious health
hazards.

Read this entire brochure to learn:

How lead gets into the body

+ How lead affects health

+ What you can do to protect your family
+ Where to go for more information

Before renting or buying a pre-1978 home or apartment, federal
law requires:

« Sellers must disclose known information on lead-based paint or lead-
based paint hazards before selling a house.

+ Real estate sales contracts must include a specific warning statement
about lead-based paint. Buyers have up to 10 days to check for lead.

+ Landlords must disclose known information on lead-based paint
or lead-based paint hazards before leases take effect. Leases must
include a specific warning statement about lead-based paint.

If undertaking renovations, repairs, or painting (RRP) projects in
your pre-1978 home or apartment:

« Read EPA's pamphlet, The Lead-Safe Certified Guide to Renovate Right,
to learn about the lead-safe work practices that contractors are
required to follow when working in your home (see page 12).
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From
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United States
Environmental
Protection Agency

SEPA

United States
Consumer Product
Safety Commission

United States
Department of Housing
and Urban Development

March 2021

Consumer Product Safety Commission (CPSC)

The CPSC protects the public against unreasonable risk of injury
from consumer products through education, safety standards
activities, and enforcement. Contact CPSC for further information
regarding consumer product safety and regulations.

CPSC

4330 East West Highway
Bethesda, MD 20814-4421
1-800-638-2772

cpsc.gov or saferproducts.gov

U. S. Department of Housing and Urban
Development (HUD)

HUD’s mission is to create strong, sustainable, inclusive
communities and quality affordable homes for all. Contact to
Office of Lead Hazard Control and Healthy Homes for further
information regarding the Lead Safe Housing Rule, which
protects families in pre-1978 assisted housing, and for the
lead hazard control and research grant programs.

HUD

451 Seventh Street, SW, Room 8236
Washington, DC 20410-3000

(202) 402-7698

hud.gov/lead

This document is in the public domain. It may be produced by an individual o organization without
permission. Information provided in this booklet is based upan current scientific and tachnical
understanding of the issues presented and is reflective of the jurisdictional boundaries established by
the statutes governing the co-authoring agencies. Following the advice given will not necessarily
provide complete protaction in all situations or against all health hazards that can be caused by lead
exposure.

W, 5. EFA Washington DC 20460
. 5. CPSC Bethesda MD 20814
U, 5. HUD Washington DC 20410

EPA-747-K-12-001
March 2021




U. S. Environmental Protection Agency (EPA)

Regional Offices

The mission of EPA is to protect human health and the environment.
Your Regional EPA Office can provide further information regarding
regulations and lead protection programs.

Region 1 (Connecticut, Massachusetts, Maine,
New Hampshire, Rhode Island, Vermont)

Regional Lead Contact

U.5. EPA Region 1

5 Post Office Square, Suite 100, OES 05-4
Boston, MA 02109-3912

(BBB) 372-7341

Region 2 (New Jersey, New York, Puerto Rico,
Vingin Islands)

Regional Lead Contact
U.5.EPA Region 2

2890 Woeodbridge Avenue
Building 205, Mail Stop 225
Edison, NJ 08837-3679
(732) 906-6809

Region 3 (Delaware, Maryland, Pennsylvania,
Virginia, DC, West Virginia)

Regional Lead Contact
U.5.EPA Region 3
1650 Arch Street
Philadelphia, PA 19103
{215) 814-2088

Region 4 (Alabama, Florida, Georgia,
Kentucky, Mississippi, North Carolina, South
Carolina, Tennessee)

Regional Lead Contact

UL5. EPA Region 4

AFC Tower, 12th Floor, Air, Pesticides & Toxics
61 Forsyth Street, SW

Atlanta, GA 30303

(404) 562-8998

Region 5 (lllinois, Indiana, Michigan,
Minnesota, Ohio, Wisconsin)
Regional Lead Contact

U.5. EPA Region 5 (LL-17J)

77 West Jackson Boulevard

Chicago, IL 60604-3666

{312) 353-3808

Region 6 (Arkansas, Louisiana, New Mexico,
Oklahoma, Texas, and 66 Tribes)

Regional Lead Contact

US. EPA Region 6

1445 Ross Avenue, 12th Floor
Dallas, TX 75202-2733

(214) 665-2704

Region 7 (lowa, Kansas, Missouri, Nebraska)

Regional Lead Contact
US. EPA Region 7
11201 Renner Blvd.
Lenexa, KS 66219
(800) 223-0425

Region 8 (Colorado, Montana, Morth
Dakota, South Dakota, Utah, Wyoming)

Regional Lead Contact
US.EPARegion 8
1595 Wynkoop 5t.
Denver, CO 80202
(303) 312-6966

Region 9 (Arizona, Califernia, Hawaii,
Nevada)

Regional Lead Contact
US.EPA Region 9 (CMD-4-2)
75 Hawthomne Street

San Francisco, CA 94105
(415) 547-4280

Region 10 (Alaska, Idaho, Oregon,
Washington)

Regional Lead Contact

U5, EPA Region 10 (20-C04)

Air and Toxics Enforcement Section
1200 Sixth Avenue, Suite 155
Seatde, WA 98101

(206) 553-1200

Lead Gets into the Body in Many Ways

Simple Steps to Protect Your Family
from Lead Hazards

If you think your home has lead-based paint:

» Don't try to remove lead-based paint yourself.

+ Always keep painted surfaces in good condition to minimize
deterioration.

« Get your home checked for lead hazards. Find a certified
inspector or risk assessor at epa.gov/lead.

« Talk to your landlord about fixing surfaces with peeling or
chipping paint.

+ Regularly clean floors, window sills, and other surfaces.

« Take precautions to avoid exposure to lead dust when
remodeling.

« When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe certified renovation firms.

« Before buying, renting, or renovating your home, have it
checked for lead-based paint.

- Consult your health care provider about testing your children
for lead. Your pediatrician can check for lead with a simple
blood test.

« Wash children’s hands, bottles, pacifiers, and toys often.

« Make sure children eat healthy, low-fat foods high iniron,
calcium, and vitamin C.

« Remove shoes or wipe soil off shoes before entering your
house.

For More Information

Adults and children can get lead into their bodies if they:

+ Breathe in lead dust (especially during activities such as renovations,

repairs, or painting that disturb painted surfaces).

« Swallow lead dust that has settled on food, food preparation surfaces,

and other places.

- Eat paint chips or soil that contains lead.

Lead is especially dangerous to children under the age of 6.

« At this age, children’s brains
and nervous systems are
more sensitive to the
damaging effects of lead.

- Children’s growing bodies
absorb more lead.

- Babies and young children
often put their hands
and other objects in their
mouths. These objects can
have lead dust on them.

Women of childbearing age should know that lead is dangerous to

a developing fetus.

+ Women with a high lead level in their system before or during
pregnancy risk exposing the fetus to lead through the placenta

during fetal development.

The National Lead Information Center

Learn how to protect children from lead poisoning and get other
information about lead hazards on the Web at epa.gov/lead and
hud.gov/lead, or call 1-800-424-LEAD (5323).

EPA's Safe Drinking Water Hotline
For information about lead in drinking water, call 1-800-426-4791, or
visit epa.gov/safewater for information about lead in drinking water.

Consumer Product Safety Commission (CP5C) Hotline

For information on lead in toys and other consumer products, or to
report an unsafe consumer product or a product-related injury, call
1-800-638-2772, or visit CPSC's website at cpsc.gov or
saferproducts.gov.

State and Local Health and Environmental Agencies

Some states, tribes, and cities have their own rules related to lead-
based paint. Check with your local agency to see which laws apply

to you. Most agencies can also provide information on finding a lead
abatement firm in your area, and on possible sources of financial aid
for reducing lead hazards. Receive up-to-date address and phone
information for your state or local contacts on the Web at epa.gov/lead,
or contact the National Lead Information Center at 1-800-424-LEAD.

Hearing- or speech-challenged individuals may access any of the
phone numbers in this brochure through TTY by calling the toll-
free Federal Relay Service at 1-800-877-8339.




Other Sources of Lead, continued

- Lead smelters or other industries that release lead into the air.

Your job. If you work with lead, you could bring it home on your body
or clothes. Shower and change clothes before coming home. Launder
your work clothes separately from the rest of your family’s clothes.

Hobbies that use lead, such as making pottery or stained glass,
or refinishing furniture. Call your local health department for
information about hobbies that may use lead.

+ 0ld toys and furniture may have been painted with lead-containing
paint. Older toys and other children’s products may have parts that
contain lead.*

+ Food and liquids cooked or stored in lead crystal or lead-glazed
pottery or porcelain may contain lead.

Folk remedies, such as “greta” and “azarcon,” used to treat an upset
stomach.

-

In 1978, the federal government banned toys, other children’s products, and furniture
with lead-containing paint. In 2008, the federal government banned lead in most
children’s products. The federal government currently bans lead in excess of 100 ppm
by weight in most children’s products.

Check Your Family for Lead

Get your children and home tested if you think your home has
lead.

Children’s blood lead levels tend to increase rapidly from 6 to 12
months of age, and tend to peak at 18 to 24 months of age.

Consult your doctor for advice on testing your children. A simple blood
test can detect lead. Blood lead tests are usually recommended for:

= Children at ages 1 and 2

= Children or other family members who have been exposed to high
levels of lead

« Children who should be tested under your state or local health
screening plan

Your doctor can explain what the test results mean and if more
testing will be needed.
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Health Effects of Lead

Lead affects the body in many ways. Itisimportant to know that
even exposure to low levels of lead can severely harm children.

In children, exposure to lead can cause: Braln Nerve Damage

Hearing
Froblems

+ Nervous system and kidney damage

Learning disabilities, attention-deficit
disorder, and decreased intelligence

+ Speech, language, and behavior
problems

Poor muscle coordination

+ Decreased muscle and bone growth

Hearing damage
Digestive
Problems

While low-lead exposure is most common, Repruductive

. 5

exposure to high amounts of lead can have

devastating effects on children, including

seizures, unconsciousness, and in some cases, death.

Although children are especially susceptible to lead exposure, lead can
be dangerous for adults, too.

In adults, exposure to lead can cause:

+ Harm to a developing fetus

Increased chance of high blood pressure during pregnancy

« Fertility problems (in men and women)

High blood pressure
+ Digestive problems

« Nerve disorders

Memory and concentration problems

+ Muscle and joint pain

Other Sources of Lead

Lead in Drinking Water

The most common sources of lead in drinking water are lead pipes,
faucets, and fixtures.

Lead pipes are more likely to be found in older cities and homes built
before 1986.

You can't smell or taste lead in drinking water.

To find out for certain if you have lead in drinking water, have your
water tested.

Remember older homes with a private well can also have plumbing
materials that contain lead.

Important Steps You Can Take to Reduce Lead in Drinking Water

+ Use only cold water for drinking, cooking and making baby formula.
Remember, boiling water does not remove lead from water.

+ Before drinking, flush your home's pipes by running the tap, taking a
shower, doing laundry, or doing a load of dishes.

+ Regularly clean your faucet’s screen (also known as an aerator).

+ If you use a filter certified to remove lead, don't forget to read the
directions to learn when to change the cartridge. Using a filter after it
has expired can make it less effective at removing lead.

Contact your water company to determine if the pipe that connects
your home to the water main (called a service line) is made from lead.
Your area's water company can also provide information about the lead
levels in your system’s drinking water.

For more information about lead in drinking water, please contact
EPA’s Safe Drinking Water Hotline at 1-800-426-4791. If you have other
questions about lead poisoning prevention, call 1-800 424-LEAD.*

Call your local health department or water company to find out about
testing your water, or visit epa.gov/safewater for EPA's lead in drinking
water information. Some states or utilities offer programs to pay for
water testing for residents. Contact your state or local water company
to learn more.

* Hearing- or speech-challenged individuals may access this number through TTY
by calling the Federal Relay Service at 1-800-877-8339.




Renovating, Repairing or Painting a Home
with Lead-Based Paint

If you hire a contractor to conduct renovation, repair, or painting
(RRP) projects in your pre-1978 home or childcare facility (such as
pre-school and kindergarten), your contractor must:

- Be a Lead-Safe Certified firm approved by EPA or an
EPA-authorized state program

« Use qualified trained individuals (Lead-5afe
Certified renovators) who follow specific lead-safe
work practices to prevent lead contamination

+ Provide a copy of EPA’s lead hazard information
document, The Lead-Safe Certified Guide to
Renovate Right

RRP contractors working in pre-1978 homes and childcare facilities
must follow lead-safe work practices that:

+ Contain the work area. The area must be contained so that dust and
debris do not escape from the work area. Warning signs must be put
up, and plastic or other impermeable material and tape must be used.

- Avoid renovation methods that generate large amounts of
lead-contaminated dust. Some methods generate so much lead-
contaminated dust that their use is prohibited. They are:

+ Open-flame burning or torching

+ Sanding, grinding, planing, needle gunning, or blasting with
power tools and equipment not equipped with a shroud and
HEPA vacuum attachment

+ Using a heat gun at temperatures greater than 1100°F

+ Clean up thoroughly. The work area should be cleaned up daily.
When all the work is done, the area must be cleaned up using special
cleaning methods.

- Dispose of waste properly. Collect and seal waste in a heavy duty
bag or sheeting. When transported, ensure that waste is contained to
prevent release of dust and debris.

To learn more about EPA's requirements for RRP projects, visit
epa.gov/getleadsafe, or read The Lead-Safe Certified Guide to
Renovate Right.

Identifying Lead-Based Paint and Lead-Based Paint
Hazards

Deteriorated lead-based paint (peeling, chipping, chalking,
cracking, or damaged paint) is a hazard and needs immediate
attention. Lead-based paint may also be a hazard when found on
surfaces that children can chew or that get a lot of wear and tear, such
as:

+ On windows and window sills
+ Doors and door frames

« Stairs, railings, banisters, and porches

Lead-based paint is usually not a hazard if it is in good condition
and if it is not on an impact or friction surface like a window.

Lead dust can form when lead-based paint is scraped, sanded, or
heated. Lead dust also forms when painted surfaces containing

lead bump or rub together. Lead paint chips and dust can get on
surfaces and objects that people touch. Settled lead dust can reenter
the air when the home is vacuumed or swept, or when people walk
through it. EPA currently defines the following levels of lead in dust as
hazardous:

+ 10 micrograms per square foot (ug/ft) and higher for floors,
including carpeted floors

+ 100 pg/ft? and higher for interior window sills

Lead in soil can be a hazard when children play in bare soil or when
people bring soil into the house on their shoes. EPA currently defines
the following levels of lead in soil as hazardous:

+ 400 parts per million (ppm) and higher in play areas of bare soil

+ 1,200 ppm (average) and higher in bare soil in the remainder
of the yard

Remember, lead from paint chips—which you can see—and lead
dust—which you may not be able to see—both can be hazards.

The only way to find out if paint, dust, or soil lead hazards exist is to
test for them. The next page describes how to do this.

Where Lead-Based Paint Is Found

In general, the older your home or childcare facility, the more likely it
has lead-based paint.’

Many homes, including private, federally-assisted, federally-
owned housing, and childcare facilities built before 1978 have
lead-based paint. In 1978, the federal government banned consumer
uses of lead-containing paint.?

Learn how to determine if paint is lead-based paint on page 7.

Lead can be found:

- In homes and childcare facilities in the city, country, or suburbs,
- In private and public single-family homes and apartmenis,

« On surfaces inside and outside of the house, and

« In soil around a home. (Soil can pick up lead from exterior paint or
other sources, such as past use of leaded gas in cars.)

Learn more about where lead is found at epa.gov/lead.

! "Lead-based paint”is currently defined by the federal government as paint with
lead levels greater than or equal to 1.0 milligram per square centimeter (mg/cm?), or
more than 0.5% by weight.

* "Lead-containing paint”is currently defined by the federal government as lead in new
dried paint in excess of 90 parts per million (ppm) by weight.

Reducing Lead Hazards, continued

If your home has had lead abatement work done or if the housing is
receiving federal assistance, once the work is completed, dust cleanup
activities must be conducted until clearance testing indicates that lead
dust levels are below the following levels:

- 10 micrograms per square foot (ug/ft?) for floors, including carpeted
floors

« 100 pg/ft’ for interior windows sills

+ 400 pg/ft? for window troughs

Abatements are designed to permanently eliminate lead-based
paint hazards. However, lead dust can be reintroduced into an
abated area.

- Use a HEPA vacuum on all furniture and other items returned to the
area, to reduce the potential for reintroducing lead dust.

« Regularly clean floors, window sills, troughs, and other hard surfaces
with a damp cloth or sponge and a general all-purpose cleaner.

Please see page 9 for more information on steps you can take to
protect your home after the abatement. For help in locating certified
lead abatement professionals in your area, call your state or local
agency (see pages 15 and 16), epa.gov/lead, or call 1-800-424-LEAD.
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Reducing Lead Hazards

Disturbing lead-based paint or
removing lead improperly can
increase the hazard to your family by
spreading even more lead dust around
the house.

+ In addition to day-to-day cleaning
and good nutrition, you can
temporarily reduce lead-based paint
hazards by taking actions, such as
repairing damaged painted surfaces
and planting grass to cover lead-
contaminated soil. These actions are
not permanent solutions and will need
ongoing attention.

You can minimize exposure to lead

when renovating, repairing, or painting by hiring an EPA- or state-
certified renovator who is trained in the use of lead-safe work
practices. If you are a do-it-yourselfer, learn how to use lead-safe
work practices in your home.

- To remove lead hazards permanently, you should hire a certified lead
abatement contractor. Abatement (or permanent hazard elimination)
methods include removing, sealing, or enclosing lead-based paint
with special materials. Just painting over the hazard with regular
paint is not permanent control.

Always use a certified contractor who is trained to address lead
hazards safely.

« Hire a Lead-Safe Certified firm (see page 12) to perform renovation,
repair, or painting (RRP) projects that disturb painted surfaces.

- To correct lead hazards permanently, hire a certified lead abatement
contractor. This will ensure your contractor knows how to work safely
and has the proper equipment to clean up thoroughly.

Certified contractors will employ qualified workers and follow strict
safety rules as set by their state or by the federal government.

Checking Your Home for Lead, continued

In preparing for renovation, repair, or painting work in a pre-1978
home, Lead-Safe Certified renovators (see page 12) may:

« Take paint chip samples to determine if lead-based paint is
present in the area planned for renovation and send them to an
EPA-recognized lead lab for analysis. In housing receiving federal
assistance, the person collecting these samples must be a certified
lead-based paint inspector or risk assessor

Use EPA-recognized tests kits to determine if lead-based paint is
absent (but not in housing receiving federal assistance)

Presume that lead-based paintis present and use lead-safe work
practices

There are state and federal programs in place to ensure that testing is
done safely, reliably, and effectively. Contact your state or local agency
for more information, visit epa.gov/lead, or call 1-800-424-LEAD
(5323) for a list of contacts in your area.?

¥ Hearing- or speech-challenged individuals may access this number through TTY by
calling the Federal Relay Service at 1-800-877-8339.

Checking Your Home for Lead

You can get your home tested for lead in several different ways:

+ Alead-based paint inspection tells you if your home has lead-
based paint and where it is located. It won't tell you whether your
home currently has lead hazards. A trained and certified testing
professional, called a lead-based paint
inspector, will conduct a paint inspection
using methods, such as: ¥

= Portable x-ray fluorescence (XRF) machine .t
- Lab tests of paint samples v _r‘r

+ Arisk assessment tells you if your home

currently has any lead hazards from lead

in paint, dust, or soil. It also tells you what

actions to take to address any hazards. A

trained and certified testing professional,

called a risk assessor, will:

- Sample paint that is deteriorated on doors, windows, floors, stairs,
and walls

- Sample dust near painted surfaces and sample bare soil in the
yard

« Get lab tests of paint, dust, and soil samples
+ A combination inspection and risk assessment tells you if your home

has any lead-based paint and if your home has any lead hazards, and
where both are located.

Be sure to read the report provided to you after your inspection or risk
assessment is completed, and ask questions about anything you do not
understand.

What You Can Do Now to Protect Your Family

If you suspect that your house has lead-based paint hazards, you
can take some immediate steps to reduce your family’s risk:

If you rent, notify your landlord of peeling or chipping paint.

Keep painted surfaces clean and free of dust. Clean floors, window
frames, window sills, and other surfaces weekly. Use a mop or sponge
with warm water and a general all-purpose cleaner. (Remember:
never mix ammonia and bleach products together because they can
form a dangerous gas.)

Carefully clean up paint chips immediately without creating dust.

Thoroughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again afterward.

Wash your hands and your children’s hands often, especially before
they eat and before nap time and bed time.

Keep play areas clean. Wash bottles, pacifiers, toys, and stuffed
animals regularly.

Keep children from chewing window sills or other painted surfaces, or
eating soil.

When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe Certified renovation firms (see page 12).

Clean or remove shoes before entering your home to avoid tracking
in lead from soil.

Make sure children eat nutritious, low-fat meals high in iron, and
calcium, such as spinach and dairy products. Children with good diets
absorb less lead.
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WHERETO
INQUIRE ABOUT

For Connecticut, Maine, Massachusetts, New
Hampshire, Rhode Island, and Vermont:

BOSTON REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
Thomas P. O'Neill Jr. Federal Buikling

10 Causeway Street, Room 321
Boston, MA 02222-1062
Telephone (617) 994-8300 or 1-800
Fax (617) 565-7313 - TTY (817) 565-545
E-mail: Complaints_office_01@hud.gov

For New Jersey, New York, and the Caribbean:
NEW YORK REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
26 Federal Plaza, Room 3532

New York. NY 10278-0088

Telephone (212) 542-7519 or 1-800486-4204

Fax (212) 264-2820 - TTY (212) 264-0827

E-mail: Complaints_office_02@hud.gov

For Delaware, District of Columbia, Maryland,
Pennsylvania, Virginia, and West Virginia
PHILADELPHIA REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
The Wanamaker Building

100 Penn Square East

Philadelphia, PA 10107-0344

Telephone (215) 881-7646 or 1-888-709-2085

Fax (215) 656-344Q - TTY (215) 856-345
E-mail: Complaints_office_03@hud.gov

For Alabama, Florida, Georgia, Kentucky, Mississippi,

North Carolina, South Carolina, and Tennessee:
ATLANTA REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
Five Points Plaza

40 Marietta Street, 16th Floor

Atianta, GA 30303-2808

Telephone (404) 331-5140 or 1-800-440-8081 X243
Fax (404) 331-1021 - TTY (404) 730-2654

E-mail: Complaints_office_04@hud.gov

For lllinois, Indiana, Michigan, Minnesota, Ohio, and
Wisconsin

CHICAGO REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101

Chicago, IL 80804-3507

Telephone 1-800-765-8372

Fax (312) 886-2837 - TTY (312) 143

E-mail: Complaints_office_05@hud.gov
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To file electronically, visit: www.hud.gov/fairhousing  »

-

For Arkansas, Louisiana, New Mexico, Oklahoma, &
Texas

FORT WORTH REGIONAL OFFICE

Fair Housing Office

U.S. Dept. of Housing and Urban Development
801 Cherry Street

Suite 2500, Unit #45

Fort Worth, TX 76102-8803

Telephone (817) §78-5900 or 1-888-560-8013
Fax (817) 978-5876/5851 - TTY (817) 075-5505
E-mail: Complaints_office_08@hud.gov

For lowa, Kansas, Missouri and Nebraska:
KANSAS CITY REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
Gateway Tower ||

400 State Avenue, Room 200. 4th Floor

Kansas City. KS 68101-2406

Telephone (813) 551-8058 or 1-800-743-5323

Fax (913) 551-6856 - TTY (913) 551-6072

E-mail: Complaints_office_07@hud.gov

For Colorado, Montana, North Dakota, South Dakota,
Utah, and Wyoming

DENVER REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
1870 Broadway

Denver, CO 80202-4801

Telephone (303) 872-5437 or 1-800-877-7353

Fax (303) 672-5028 - TTY (303) 672-5248

E-mail: Complaints_office_08@hud.gov

For Arizona, California, Hawaii, and Nevada:

SAN FRANCISCO REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
600 Harrison Street, Third Floor

San Francisco, CA 94107-1387

Telephone 1-800-347-3738

Fax (415) 480-8558 - TTY (415) 480-8564

E-mail: Complaints_office_09@hud.gov

For Alaska, Idaho, Oregon, and Washington:
SEATTLE REGIONAL OFFICE

Fair Housing Office

U.S. Department of Housing and Urban Development
Seattle Federal Office Building

909 First Avenue, Room 205

Seattle, WA 28104-1000

Telephone (206) 220-5170 or 1-800-877-0246

Fax (208) 220-5447 - TTY (206) 220-5185

E-mail: Complaints_office_10@hud.gov

If after contacting the local office nearest you, you still
have questions - you may contact HUD further at:

U.S. Dept. of Housing and Urban Development

Office of Fair Housing and Equal Opportunity

451 Tth Street, S.W.. Room 5204
Washington, DC 20410-2000

Telephone 1-800-568-8777
Fax (202) 708-1425 - TTY 1-800-027-0275

Hotline: 1-800-669-9777

Are You A Victim 0f HOUSING DISCRIMINATION?

The Amencan Dream of having a safe and decent place to call
‘home’ reflects our shared belief that in this nation, opporiunity
and success are within everyone's reach. Under our Fair Housing
laws, every person is assured the opportunity to build a better

life in the home or apartment of their choice — regardless of their
race, color, religion, sex, national origin, family status or disability.

How Do You Recognize HOUSING DISCRIMINATION?

Under the Fair Housing Act, it is Against the Law to:

- Refuse to rent to you or sell you housing

« Tell you housing is unavailable when in fact it is available

* Show you apartments or homes only in certain
neighborhoods

» Set different terms, condttions, or pnvileges for sale or
rental of a dwelling

Provide different housing services or facilities
Advertise housing to preferred groups of people only

= Refuse to provide you with information regarding mortgage
loans, deny you a mortgage loan, or impose different terms
or conditions on a mortgage loan

* Deny you property insurance
» Conduct property appraisals in a discriminatory manner

» Refuse to let you make reasonable modifications to your
dwelling or common use areas, at your expense, if it may
be necessary for you to fully use the housing. (Where
reasonable, a landlord may permit changes only if you
agree to restore the property to its original condition when
you move.)

* Refuse to make reasonable accommodations in rules,
policies, practices or services if it may be necessary for
you to use the housing on an equal basis with nondisabled
persons

Fail to design and construct housing in an accessible
manner

* Harass, coerce, inlimidate, or interfere with anyone

exercising or assisting someone else with his/her fair
housing rights

It is Unlawful to Discriminate in Housing Based on These Factor

YOUR FORM OR ‘ ‘
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Are You a

HOUSING

FAIR HOUSING
is Your Right!

If you have been denied
your housing rights...you

may have experienced
unlawful discrimination.
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Department of Housing and Urban Development

Race

Color

National origin

Religion

Sex

Familial status (families with children under the age of 18, or who are
expecting a child)

Disability

If You Believe Your Rights Have Been Violated...

HUD or a State or local fair housing agency is ready to help you
file a complaint.

After your information is received, HUD or a State or local fair housing
agency will contact you to discuss the concems you raise.

this infor ion for your records.

Date you mailed your information fo HUD:

S S

Address to which you sent the information:

Office Telephone
Street
City. State Zip Cod

If you have not heard from HUD or a State or local fair housing agency within three weeks from the
date you mailed this form, you may call to inquire about the status of your complaint
See address and telephone listings on back page.




HOUSING DISCRIMINATION INFORMATION

U.S. Department of Housing and Urban Development Office of Fair Housing and Equal Opportunity

. Why do you think you are a victim of housing discrimination?

Who do you believe discriminated against you?

What happened to you? 1+ ' Where did the alleged act of discrimination occur?

| | When did the last act of discrimination occur?

Send this form to HUD or to the fair housing agency nearest you. If you are unable io complete

Form HUD-903.1 (2011) OMB Approval No. 2528-0011 (exp. 03/31/2014) this form. you may call that office directly. See address and telephone listings on back page.
=
_'
Q
Public Reporting Burden for thi dion of i o is esti inutes per response, including the
time for revi tions, searching existing data sources, i ining the data nesded.
Th t Urban D i isi iion by Title VIIl of the Civil Rights.
Ast of 1068, the Fair Actof 1088, {PL 100-430); Title V1 of the Civil Rights Act of 1084,

(P B8-362); Section 504 of the Rehabilitation Act of 1973, as amended, (PL 83.112); Section 108 of Title |- Housing and
Community Development Act of 1874, as amended, (P.L. 87-35); Americans with Disabilities Act of 1920, (P.L. 101-338), and
by the Age Discrimination Act of 1975, 35 amended, (42 U.5.C. 8103).

The inormstion wilbe used to imvesigate and & process housing diseriminal ints. The i ion may be
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Failure to provide some

or all of the requested information will result in delay or denial of HUD assistance.
Disclosure of this information is veluntary.
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U.S. Department of Housing and Urban Development

Office of Public and Indian Housing (PTH)
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RENTAL HOUSING INTEGRITY IMPROVEMENT PROJECT

What You Showld
Know About EIV

A Guide for Applicants & Tenants of
Public Housing & Section 8 Programs

What is EIV?

The Enterprise Income Verification (EIV) system is a
web-based computer system that contains
employment and income information of individuals
who participate in HUD rental assistance programs
All Public Housing Agencies (PHAs) are required fo
use HUD's EIV system.

What information is in EIV and where does it
come from?

HUD obtains information about you from your local
PHA, the Social Security Administration (SSA), and
U.S. Department of Health and Human Services
(HHS).

HHS provides HUD with wage and employment
information as reported by employers; and
unemployment compensation information as reported
by the State Workforce Agency (SWA).

35A provides HUD with death, Social Secunty (S3)
and Supplemental Security Income (SSl) information.

What is the EIV information used for?

Primarily, the information is used by PHAs (and
management agents hired by PHAs) for the following
purposes to:

1. Confirm your name, date of birth (DOB), and
Social Security Number (SSN) with SSA.

2. Verify your reported income sources and
amounts.

3. Confirm your participation in only one HUD
rental assistance program.

4. Confirm if you owe an outstanding debt to any
PHA

5. Confirm any negative status if you moved out
of a subsidized unit (in the past) under the
Public Housing or Section 8 program.

6. Follow up with you, other adult household
members, or your listed emergency contact
regarding deceased household members

EIV will alert your PHA if you or anyone in your
household has used a false SSN, failed to report
complete and accurate income information, or

is receiving rental assistance at another address.
Remember, you may receive rental assistance at
only one home!

EIV will also alert PHAs if you owe an outstanding debt
to any PHA (in any state or U.S. territory) and any
negative status when you voluntarily or involuntarily
moved out of a subsidized unit under the Public
Housing or Section 8 program. This information is used
to determine your eligibility for rental assistance at the
time of application.

The information in EIV is also used by HUD, HUD's
Office of Inspector General (QIG), and auditors to
ensure that your family and PHAs comply with HUD
rules.

Overall, the purpose of EIV is to idenfify and prevent
fraud within HUD rental assistance programs, so that
limited taxpayer's dollars can assist as many eligible
families as possible. EIV will help to improve the
integrity of HUD rental assistance programs.

Is my consent required in order for information
to be obtained about me?

Yes, your consent 1s required in order for HUD or the
PHA to obtain information about you. By law, you are
required fo sign one or more consent forms.  When
you sign a form HUD-9886 (Federal Privacy Act
Notice and Authorization for Release of Information) or
a PHA consent form (which meets HUD standards),
you are giving HUD and the PHA your consent for
them to obtain information about you for the purpose
of determining your eligibility and amount of rental
assistance. The information collected about you will be
used only to determine your eligibility for the program,
unless you consent in writing fo authorize additional
uses of the information by the PHA.

Note: If you or any of your adult household
members refuse to sign a consent form, your
request for initial or continued rental assistance
may be denied. You may also be terminated from
the HUD rental assistance program.

What are my responsibilities?

As a fenant (participant) of a HUD rental assistance
program, you and each adult household member must
disclose complete and accurate information to the
PHA, including full name, SSN, and DOB; income
information; and certify that your reported household
composition (household members), income, and
expense information is true to the best of your
knowledge.

February 2010

Remember, you must nofify your PHA if a household
member dies or moves out. You must also obtain the
PHA’s approval o allow additional family members or
friends to move in your home prior to them moving in.

What are the penalties for providing false
information?

Knowingly providing false, inaccurate, or incomplete
information is FRAUD and a CRIME.

If you commit fraud, you and your family may be
subject to any of the following penalties:

1. Eviction

2. Termination of assistance

3. Repayment of rent that you should have paid
had you reported your income correctly

4. Prohibited from receiving future rental
assistance for a period of up to 10 years

5. Prosecution by the local, state, or Federal
prosecutor, which may result in you being
fined up to $10,000 and/or serving time in jail.

Protect yourself by following HUD reporting
requirements. When completing applications and
reexaminations, you must include all sources of
income you or any member of your household
receives.

If you have any guestions on whether money received
should be counted as income or how your rent is
determined, ask your PHA. When changes occur in
your household income, contact your PHA
immediately to determine if this will affect your rental
assistance.

What do | do if the EIV information is
incorrect?

Sometimes the source of EIV information may make
an error when submitting or reporting information about
you. If you do not agree with the EIV information, let
your PHA know.

If necessary, your PHA will contact the source of the
information directly to wverify disputed income
information. Below are the procedures you and the
PHA should follow regarding incorrect EIV information.

Debts owed to PHAs and termination information
reported in EIV originates from the PHA who provided
you assistance in the past If you dispute this
information, contact your former PHA directly in writing
to dispute this information and provide any
documentation that supports your dispute. If the PHA
determines that the disputed information is incorrect,
the PHA will update or delete the record from EIV.

Employment and wage information reported in EIV
originates from the employer. If you dispute this
information, contact the employer in writing to dispute
and request correction of the disputed employment
andlor wage information. Provide your PHA with a
copy of the letter that you sent to the employer. If you
are unable to get the employer to comect the
information, you should contact the SWA for
assistance.

Unemployment benefit information reported in EIV
ornginates from the SWA.  If you dispute this
information, contact the SWA in writing to dispute and
request correction of the disputed unemployment
benefit information. Provide your PHA with a copy of
the letter that you sent to the SWA.

Death, $3 and S$SI benefit information reported in
EIV originates from the SSA. If you dispute this
information, contact the SSA at (800) 772-1213, or
visit their website at: www socialsecurity gov. You
may need fo visit your local 8SA office to have
disputed death infarmation corrected.

Additional Verification. The PHA, with your consent,
may submit a third party verification form fo the
provider (or reporter) of your income for completion
and submission to the PHA.

You may also provide the PHA with third party
documents (i.e. pay stubs, benefit award letters, bank
statements, etc.) which you may have in your
possession.

Identity Theft. Unknown EIV information to you can
be a sign of identity theft. Sometimes someone else
may use your SSN, either on purpose or by accident.
So, if you suspect someone is using your SSN, you
should check your Social Security records to ensure
your income is calculated correctly (call SSA at (800)
772-1213); file an identity theft complaint with your
local police department or the Federal Trade
Commission (call FTC at (877) 438-4338, or you may
visit their website at: hitp:/iwww.fic.gov). Provide your
PHA with a copy of your identity theft complaint.

Where can | obtain more information on EIV
and the income verification process?

Your PHA can provide you with additional information
on EIV and the income verification process. You may
also read more about EIV and the income verification
process on HUD's Public and Indian Housing EIV web

pages at: hipifwww hud govicficesiohirogramsbhihipluv cin.

The information in this Guide pertains to
licants and participants (t ts) of the
fcllowmg HUD-PIH rental assistance programs:

1. Public Housing (24 CFR 960); and

2. Section 8 Housing Choice Voucher (HCV),
(24 CFR 982); and

3. Section 8 Moderate Rehabilitation (24 CFR
882); and

4 Project-Based Voucher (24 CFR 983)

My signature below is confirmation that | have
received this Guide.

Signature Date
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APPLYING FOR HUD
HOUSING
ASSISTANCE?

THINK ABOUT THIS...
IS FRAUD WORTH I'T?

Do You Realize...

If you commit fraud to obtain assisted housing from HUD, you could be:

e Evicted from your apartment or house.
* Required to repay all overpaid rental assistance you received.
e Fined up to $10,000.
e Imprisoned for up to five years.
* Prohibited from receiving future assistance.
* Subject to State and local government penalties.
Do You Know...

You are committing fraud if you sign a form knowing that you provided false or misleading
information.

The information you provide on housing assistance application and recertification forms
will be checked. The local housing agency, HUD, or the Office of Inspector General will
check the income and asset information you provide with cther Federal, State, or local
governments and with private agencies. Certifying false information is fraud.

So Be Careful!

When you fill cut yvour application and yearly recertification for assisted housing from
HUD make sure your answers to the questions are accurate and henest. You must include:

All sources of income and changes in income you or any members of your household
receive, such as wages, welfare payments, social security and veterans’ benefits,

pensions, retirement, etc.

Any money you receive on behalf of your children, such as child support, AFDC
payments, social security for children, etc.
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Any increase in income, such as wages from a new job or an expected pay raise or
bonus.

All assets, such as bank accounts, savings bonds, certificates of deposit, stocks, real
estate, etc., that are owned by you or any member of your household.

All income from assets, such as interest frem savings and checking accounts, stock
dividends, etc.

Any business or asset (your home) that you sold in the last two years at less than full
value.

The names of everyone, adults or children, relatives and non-relatives, who are living
with vou and make up your household.

{Important Motice for Hurricane Katrina and Hurricane Rita Evacuees: HUD =
reporting requirernents may be temporarily waived or suspended because of your

circumstances. Contact the local housing agency before you complete the housing
assistance application.)

Ask Questions

If you don't understand something on the application or recertification forms, always ask
questions. It's better to be safe than sorry.

Watch Out for Housing Assistance Scams!

+ Don't pay money to have someone fill out housing assistance application and
recertification forms for you.

+ Don't pay money to mowve up on a waiting list.
* Don't pay for anything that is not covered by your lease.
s Get a receipt for any money you pay.
s Get a written explanation if you are required to pay for anything other than rent
imaintenance or utility charges).
Report Fraud

If you know of anyone who provided false information on a HUD heousing assistance
application or recertification or if anyone tells you to provide false information, report that
person to the HUD Office of Inspector General Hotline. You can call the Hetline toll-free
Monday through Friday, from 10:00 a.m. to 4:30 p.m., Eastern Time, at 1-800-347-3735.
You can fax information to (202) 708-4829 or e-mail it to Hotline@hudoig.gov. You can
write the Hotline at:

HUD OIG Hetline, GFI
451 7 Street, SW
Washington, DC 20410
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L¥enviring 4 Farifrerrity o' P i

HOUSING CHOICE VOUCHEE PROGREANM
FAMILY OBLIGATIONS

The fanmly must follow the rles listed below 1n order to continue participating in the Section & Housing Choice Voucher
Program (HCWVP). If anyone bving in the assisted unat violates any of these obligations, then the famaly mavy be terminated
from the program.

FAMILY RESPONSIBILITIES

The family must:

Supply any information that HANO or HUD determines to be necessary, includng evidence of ciizenship or ehzible
immigraton status, and mfcrmation for use m regularly scheduled reexaminations or internim reexamunations of
family income and composition.

Discloze and venfy social secunty numbers and sign and submut consent forms for obfaming information.
Supply truthful and complete information.
Allow HANO to mspect the unit at reasonable times and after reazonable notice.

Motify HANO and the owner in writing before moving out of the umit or terminating the lease. Motice to move
regurements are specified m vour lease.

Promptly give HANO a copy of any owner eviction notice.
Use the assisted unit for residence by the family. The unit mmst be the famuly’s only residence.

Feceive approval of the famuly composiion from HANG. Promptly notify HANO i wniting of any addifions to the
family composition as a result of birth, adophon, or court-awarded custody of a chuld. Request approval from HAMNO
in writmg to add any other family member as an occupant of the wmt. Only allow members of the assisted famly to
reside m the unit {except for a foster chuld, foster adult, or live-in aide).

Promptly notify HANO 1n writing 1f any fanuly member no longer lives in the unat.

Hotfy HANO in writing when the family will be temporarily or permanently absent from the unit, within 10 business
days of the start of such absence, and obtam approval from HANO.

Pay for utilines that the family 15 responzible for under the lease and supply and maintain any applhance that the
family 15 required to provide under the leaze.

The family must not:

Commut any sertons or repeated vislatnon of the lease.

Damage the unit or premizes (other than damage from ordinary wear and tear) or permat anv guest to damage the unit
O premises.

Engage m profit making activities in the unit. Unless such activites are legal and incidental to the primary use of the
unit a3 a residence by the fapuly.

Sublease, let or fransfer the umit or assign the leasze.

COwn or have any interest i the umt (other than in a cooperattve or the owner of 32 manufactured home leasing 2
manufactured homes space).

Fecaive HCV program assistance while residing m a umit owned by a parent, grandparent, grandchild, sister, or
brother of any member of the family, unlessz HANO has determuned (and has notified the owner and family of such
determination) that approving rental of the unit would provide reasonable accommodaton for a family member whe
15 a person with disabilities.

Comput fraud, bnbery, or any other comupt or cnounal act in connection with the program.

Famaly Obligations Page l of 2 rev. 32010
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* Engage mn drug-related cnimunal actrvity, vielent criminal achivity, or other crimanal activity that threatens the health,
safety, or nght to peaceful enjoyment of other residents or persons residing 1n the 1mmediate vicimty of the premases.

* FEngage in threatened abusive or viclent behavior towards HANO personnel. Including but not limited to geshimes,
physical, verbal, or wrtten.

* FEngage inalcohol abuse in a way that threatens the health, safety, or nght to peaceful enjoyment of the other residents
and persons residing m the immediate vicinty of the premoses.

* Receve another housing subsidy for the same umit or for a different umt under any other federal, state, or local
housing assistance program.

INTERIM REFORTING REQUIREMENTS

In additton to the above famuly obhigations, fanmhes are required to adhere to the interim reporting requirements. The
following circumstances require fanulies to report changes between anomal reexamunations te HANG. The change must
be reported within 10 business davs from the date of the change.

*  Zero IncomeFinancial Hard=hp/Recerving Unlity Allowance PaymentPaying Mimmuom Fend:

2 Fammlies and/or individuals who report zero mmcome, have an approved financial hardship exemption
from mimimum rent, pay the mummum rent, or receive a Utihty Allowance Payment (ITAP) st report
monetary and'or pon-monetary changes m income or benefits between annual reexanunations.

*  Interim Fent Eeduction:

o Ifthe faruly or an individual expenences a rent reduction between annual reexaminations, then family
or mdmvidual 15 required to report the next mncrease mn incomebenefits. If the famuly or mdridual
experiences another increase in income benefits before the next annual reexamination, then the famuly
does not have to report the increase untl the next anmual reexamination. The exception to this rule 1= 1f
any zero income family member experiences an increase m income, then the change must be reported
withan 10 business days.

=  For Example: A farmly bas an anomal reexamination effectrve date of June 1, 2019, The famuly
reports a loss of income on October 1, 2019, One of the family members gets a2 new job on
December 2, 201%. The fapmly 15 requred to report the new mmcome within 10 business days
oo later than December 16, 2019, In February 2020, another family member has an merease
in hours resultng 1n an merease m pay. The fapuly 15 not required to report that increase uniil
thewr next annual reexamination in Fune 2020,
#  Changes 1n Household Compeosifion:

> Fammlies must report all changes in household compesition within 10 business days of the start of the
change. Changes melude the addihon and removal of household members.

If you have any gquestions/concerns regarding vour family oblication:z meluding your interim reperting reguirements,
please speak with vour Housing Specialisr.

I hereby certify that I understand the Family Obligations including the interim reporting requirements
of HANO's Section § Housing Choice Voucher Program and that a vielation of any of these obligations
may result in termination of my assistance on the program.

Signature of Head of Household Date

Signature of Co-Head Spouse Date
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REQUEST FOR REASONABLE ACCOMMODATION

I

’ , hereby request that the Housing Authority of New
Orleans (HAMNO), provide me with a reasonable accommodation. A reasonable accommodation is defined as an
adjustment to a rule, policy, and or procedure that will allow an otherwize eligible client with a disability and equal

opportunity to experience the full use and benefit of HANC's programs and services.

This form is intended for use by clients of HAMNO to request a reasonable adjustment in a rale, policy, or procedure
becanse of their disability or a family member's disability.

This form may be completed by the client with the dizability or by their designee if they cannot completeitas a
direct result of his/her disability. If the individual is a minor, the anthorized adult household member can

complete the form. If the client is unable to complete this form and does not have a designee, a member of the
HANO Voucher Program staff may complete the form.

If the individunal needing the accommodation is not the Head of Household, please provide their name and
relationship to the Head of Household below:

IMame: Eelationship to Head:

Reasonable Accommodation Request
I am requesting the following change as a result of a disability: (Please check one)

[0 Methed of communication between HAMNO and individual needing the adjustment (Flease state communication
method necded)

[0 Adjustment to rules, policies, and or procedures. Please specify. For example: Recertification through the mail
due to being paralyzed.

O Live-in Aide Note: Live-in aide must be cssential fo the care of the client who is requesting the ive-in aide. If aide is
for household member other than the Head of household, please provide their information below:

Note DO NOT FUT LIVE-IN AIDE'S INFORMATION HERE

Legal Mame: | | | | i | | | ! | | | |

Lazst First Middle Inrtial Social Secunty Number

Race Sex Date of Birth | | | i | | | ! | | | |

[0 ©Other accommeodation not listed above. Specify the accommodation needed:

@ The Housing Authority of Mew Orleans 15 a proud proponent of squal housing opportunity. The Flowsimg Authority of Mew Orieans offers equal
apportunity to all persons to lnee in avadlable hnu'unf: facilisies 'rrhgurdlm of race, sex, color, T'."1IE:"!TI.. nabional ongin, Farmilial statos, sexual onentaton, afE. mnarvtal
stwhas, or g!ndcr wlentity or expression, and, to that end, to probdbet discrimenation in 'hn:rusmg; by any person.

Rev, 05716
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Enowledgeable Third Party Information

HANO may verify the disability (not the nature or severity), and the need for this request by contacting the
knowledgeable third party below:

Mame: Title:

Address:

Street City Seate Zip Code
Telephone MNo. Fax MNo.

Requestor Certification

I understand that I or any other member of my househeld needing the accommodation must qualify as disabled
under federal law, which will be verified by a kmowledgeable third party, in accordance with Federal Regulations.
I understand that the information cbtained will be kept completely confidential and nsed solely to determine if the
requested accommeodation is reasonable and will be granted. [ understand that the Imowledgeable third party
named abowve will be contacted for verification and or clarification of information that has been provided.

Eequestor’'s Sipnabare Drate

Requestor’s Representative or HANO Staff (if applicable)

If this form has been completed by a representative of the person for whom the accommodation or modification is
being requested, or by a HAMNO staff persom, please complate the information below:

Felationship to Individual

Frquestor's Name or HAND Staff Person's Name

Address:

Stroet City Stage Zip Code
Telephone Mo: Alternate Phone No:
Signature: Date:

WARNING: Section 1004 of Title 18 of the 1. 5. Code makes it 2 crimina] offense to make willfol false stafements or misrepresentations to any Department of
Agency of the United Stabes ac to 2oy matter within its jurisdicion

Approvmg Staff Use Only

[] HAMNO reviewed and verified the request for a Feasonable Accommodation and approved the following
accommaodation:

[] Live-in Aide [] Additional search time on voucher

[] Extra/ saparate bedroom [] Reissuance of voucher

[ Request to move

[ Other:

] HAMNO reviewed the request for a Reasonable Accommodation. HANO has denied the request for the
following reason:
[] Thixd party did not respond to HAINO s request for verification.
[] Third party did not substantiate the need for a reasonable accommeodation.
[] Other:

Approver's Signature Date
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